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DYNAMIC PURCHASING SYSTEM – 5 LOTS


	

Provision of Training Services to the Restaurant & Hospitality Skillnet
2025 - 2035

Lot Description:
Lot 1 – Food & Beverage Skills Development
Lot 2 – Accommodation & Front Office
Lot 3 – Customer Experience & Service Excellence
Lot 4 – Leadership, Management & People Development
Lot 5 – Business & Strategic Skills


	Procedure:
	DPS Procedure (OJEU)

	Issue Date
	as per eTenders

	Closing Date for Queries
	as per eTenders

	Closing Date for Tender Submissions
	as per eTenders

	Contact for Queries
	Questions and Answers facility on www.etenders.gov.ie
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	Format for submission of tenders
	Tender Post-box facility on www.etenders.gov.ie

	Please note that information relating to this Request for Tender, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. Registration is free of charge and there is no charge for documents.
Please note that the Contracting Authority accepts no responsibility for information relayed (or not relayed) via third parties.
This Call For Tender (CFT) shall be interpreted in a manner consistent with Irish and EU rules on public procurement.
The Contracting Authority has provided a Tender Response Document as a separate document for tenderers to use in preparing their response to this tender. This document and format must be used.
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1. About the Contracting Authority



1.1 [bookmark: _Toc211865204]The Contracting Authority
The Restaurant & Hospitality Skillnet (R&H Skillnet) is a national network representing the Restaurant & Hospitality Industry in Ireland. 
The network has been providing training for the Restaurant & Hospitality sector since 2017. The network provides training across a wide range of restaurant and hospitality disciplines including business productivity, professional kitchen management, customer care, human resources, marketing, planning and role of the manager, food and beverage skills, financial management and communications. Training is delivered virtually, in classroom or on site.  Restaurant & Hospitality Skillnet is co-funded by Skillnet Ireland and network companies. Skillnet Ireland is funded from the National Training Fund and the European Union through the Department of Further and Higher Education, Research, Innovation and Science.



1.2 [bookmark: _Toc211865205]Small and Medium Enterprise Participation
It is the policy of the Contracting Authority to encourage participation by Small and Medium Enterprises (SMEs) in this competition.
SMEs are encouraged to explore the possibilities of forming relationships with other SMEs or with larger enterprises to meet the financial, economic or technical capacity requirements of the competition, if required.
Tenderers may include individuals, partnerships, limited companies, groupings or any combination of the foregoing with or without legal personality. However, a grouping if successful will be required to establish legal personality to enter the DPS agreement / contract.
Tenderers are reminded that they may rely on the resources of other entities to establish the requirements on condition that they can prove to the satisfaction of the Contracting Authority that they will have these resources at their disposal when necessary.
If the tender is from a consortium / joint venture, tenderers must ensure that all the relevant information is provided and where necessary, provide the information requested separately for each party. Relevant information relates to where a tenderer is relying on the resources to qualify (e.g. turnover, manpower, previous experience) and/or to deliver contracts. The consortium must appoint a single point of contact who will assume overall responsibility for delivery, and who is authorised to sign the DPS agreement / contract on behalf of all consortia members. The Contracting Authority will not act as an arbitrator between members of consortia.

2. Scope of DPS Agreement



2.1 [bookmark: _Toc211865206]Overview of the Requirement
R&H Skillnet intends to establish five (5) Multi Party DPS panels. Thereafter contracts will be awarded in accordance with the rules contained herein.


2.2 [bookmark: _Toc211865207]Scope of Requirements under the DPS and the Initial Contracts
R&H Skillnet invites responses to this Call for Tenders (CFT) to establish five (5) Multi-Party DPS Agreements from suitably qualified tenderers.
Applications are invited from competent entities with the relevant experience, expertise and qualifications in areas described in the five (5) lots as set out below. Tenderers may apply for one, some or all lots.
Estimated expenditure per annum is €260,000 across the five (5) lots.
Applications are invited from competent persons or organisations with the relevant experience, expertise and qualifications across five (5) lots in the following areas:

· Lot 1 – Food & Beverage Skills Development
· Lot 2 – Accommodation & Front Office
· Lot 3 – Customer Experience & Service Excellence
· Lot 4 – Leadership, Management & People Development
· Lot 5 – Business & Strategic Skills

Tenderers applying for more than one, some or all lots must complete all relevant sections of the Tender Response Document (TRD) in respect of each lot for which they are applying.
R&H Skillnet recognises that training requirements are continually evolving in terms of content and applicability and therefore seeks providers capable of ensuring content is updated and fit for purpose.
When new or additional training requirements arise over the lifetime of the DPS, R&H Skillnet may identify the most appropriate service provider within the relevant DPS Lot, based on the skills, expertise, availability and reliability by reference to the tender submissions and having regard for the needs and requirements of the training situation.
Please note admission to the DPS does not guarantee the award of any contract to any economic operator, nor does it give the members the right to be consulted in respect of, or tender for, any contract.

Successful tenderers will be required to sign the DPS Terms and Conditions prior to the establishment of the DPS agreement(s).


Functional Competencies/Characteristics of Trainers:

We are inviting applications from dynamic, experienced trainers to join the R&H Skillnet network. Ideal candidates will have up-to-date insight into the challenges and opportunities facing Irish Restaurant & Hospitality industry.

You should be able demonstrate excellent organisational and presentation skills, the ability to prioritise multiple tasks, and sound judgment in tailoring content to diverse audiences. 

Proficiency with digital tools—Microsoft Office, Google Docs, social media platforms, and virtual learning environments—is essential. 

Strong networking skills and core coaching competencies such as empathy, non-judgmental listening, strategic questioning, constructive challenging, collaborative knowledge-sharing, non-directive facilitation, and participant support are all essential characteristics

Main objectives:
To enable R&H Skillnet to deliver its ambitious training targets by mobilising expert trainers committed to excellence.
· Ensure trainers have a deep grasp of programme goals, audience profiles, and key learning outcomes, so every session is tailored for maximum relevance and impact.

· Build a collaborative, proactive partnership with trainers that encourages ongoing dialogue, innovation, and co-creation of course content and delivery methods.

· Establish clear channels for trainer feedback and recommendations, driving continuous improvement in curriculum design, materials, and facilitation techniques.

· Uphold the highest quality standards by systematically gathering learner insights, measuring satisfaction and learning gains, and demonstrating tangible value for clients.


Professional Biography
Applicants are requested to provide a professional bio for the individual applicant or each key member of the consortium/group in the Tender Response Document (TRD), highlighting their career achievements, contributions to previous relevant training programmes, and their role in the proposed delivery service. (Maximum 1 A4 page per person). 









Details of each Lot

2.2.1 : Lot 1: Food & Beverage Skills Development
Specific Requirements 
· Food & Beverage Skills
· Barista Skills
· WSET Level in Wine
· WSET Level in Spirits
· Cocktail & Mixology
· Culinary Workshops
· Responsible Service of Alcohol
· Applying Lean in Food & Beverage
· Creating Continuous Improvements in F&B
· Professional Kitchen Management

[bookmark: _Hlk210128501]Trainer Requirements (across all Specific Requirements)

	Essential
	Desired

	5+ years Relevant Experience specific to Lot 1
	Relevant  Qualifications

	
	2+ years’ experience working with SMEs

	
	2+ years’ training experience with SMEs

	
	Training Qualifications



2.2.2 : Lot 2: Accommodation & Front Office
Specific Requirements 
· Accommodation Techniques
· Reception Skills
· English Language Basics for Hospitality

[bookmark: _Hlk210130713]Trainer Requirements (across all Specific Requirements)

	Essential
	Desired

	5+ years Relevant Experience specific to Lot 2
	Relevant  Qualifications

	
	2+ years’ experience working with SMEs

	
	2+ years’ training experience with SMEs

	
	Training Qualifications



2.2.3 : Lot 3: Customer Experience & Service Excellence
Specific Requirements 
· Customer Service
· Customer Service VR
· Professional Ethic & Communications
· Sales for Success
· Positive Wellbeing

[bookmark: _Hlk210130933]Trainer Requirements (across all Specific Requirements)

	Essential
	Desired

	5+ years Relevant Experience specific to Lot 3 operating at a leadership / management level
	Relevant  Qualifications

	
	2+ years’ experience working with SMEs

	
	2+ years’ training experience with SMEs

	
	Training Qualifications



2.2.4 : Lot 4 Leadership, Management & People Development
Specific Requirements 
· Certified Hospitality Programme Level 1
· Certified Hospitality Programme Level 2
· Certified Hospitality Programme Level 3
· The Progressive Leader Programme
· People Management
· Leading Teams
· Coaching Skills
· Emotional Intelligence
· Teambuilding
· Management Skills
· Executive Management
· Conflict Management
· Skills Coaching
· Supervisory Skills
· Management Development Programme
· Hospitality Leadership Micro credential

Trainer Requirements (across all Specific Requirements)

	[bookmark: _Hlk210131244]Essential
	Desired

	5+ years Relevant Experience specific to Lot 3 operating at a leadership / management level
	Relevant  Qualifications

	
	2+ years’ experience working with SMEs

	
	2+ years’ training experience with SMEs

	
	Training Qualifications



2.2.5 [bookmark: _Toc211865208]Lot 5: Business & Strategic Skills
Specific Requirements 

· Financial Management
· Change Management
· Business Innovation
· Human Resources
· Digital Marketing
· AI in Hospitality Workshop
· Revenue Management
· Labour Forecasting & Scheduling
· Sustainability for Hospitality Businesses
· Manual Handling Instructors L6

	Essential
	Desired

	5+ years Relevant Experience specific to Lot 5
	Relevant Qualifications

	
	2+ years’ experience working with SMEs

	
	2+ years’ training experience with SMEs

	
	Training Qualifications




2.3 [bookmark: _Toc211865209]Contract Management
The performance of these contracts will be carefully monitored to ensure that the conditions and services described in this tender invitation will be delivered in a sustained and consistent manner across all Lots. The successful tenderers must have a cohesive approach to managing the services and ensuring smooth operations and delivery of services. Tenderers’ back-office systems will play a significant role in ensuring accuracy of paperwork and data.
The Tenderer shall have the authority to deal with all matters in relation to the contract and be responsible for the satisfactory delivery of the services required. Understanding the critical nature of services to trainees on behalf of R&H Skillnet is fundamental and it will be essential that effective and timely communication is to operate at all times between the parties.
Performance Measurements will be based on the service response times as set out in Section 2.5 below and the quality and timeliness of service delivery/paperwork.
Performance will be continually monitored over the term of the DPS agreement, the format of which will be advised by R&H Skillnet to those appointed to the DPS. It is expected that the successful tenderer will take a proactive role in monitoring performance with a view to making appropriate recommendations where necessary.
Client and Trainee feedback is also an integral part of our training model and provides a means of continuous improvement.
The Contracting Authority requires tenderers to nominate a dedicated contract manager who will act as the main point of contact for the duration of the DPS. This person shall have the authority to deal with all matters in relation to contracts and be responsible for the satisfactory delivery of the supplies/services required. The duties of the contract manager will include the following:
· Overall responsibility for a good working relationship with the Contracting Authority.
· Provide regular reports on performance as agreed with the Contracting Authority.
· Meet as and when required to review and examine performance.
· Deal with disputes, complaints or concerns that cannot be adequately resolved.
· Proactively discuss with the Contracting Authority ways of improving efficiency regarding service delivery in general and providing suggestions for improvement and cost savings.
NOTE: Tenderers should note that contract management activities will be non-billable.

2.4 [bookmark: _Toc211865210]Service Response Times
Successful tenders are required to meet the following response times to ensure quality of service to clients and enable efficient management of the training programme.
· Confirm availability for assignments within one (1) working day electronically.
· [bookmark: _Hlk210134758]Issue reports and send required training forms to R&H Skillnet within two (2) working days of completing a training assignment electronically.
· Provide notification of unavailability to R&H Skillnet for a previously assigned training event within 10 working days latest of scheduled commencement date electronically. Note, where a successful tenderer is unavailable to take assignments for long periods of time, i.e., for 6 months or more, R&H Skillnet reserves the right to remove the tenderer from the DPS.


2.5 [bookmark: _Toc211865211]Service Delivery Locations
Training may be delivered in-person or virtually via an online platform, as prescribed by R&H Skillnet.


2.6 [bookmark: _Toc211865212]Financing/Invoicing
Invoices shall be submitted by the successful tenderer/s on a monthly basis (within 5 days of the end of the month) for all costs incurred in the preceding month. All official invoices must quote a purchase order number, which will be provided by R&H Skillnet.  All invoices which do not quote the relevant information will be returned to the supplier. Payment of invoices is subject to the submission of satisfactory reports and completion and submission of required training forms.

2.7 [bookmark: _Toc211865213]Rates of Pay
[bookmark: _Toc211865214]
The below rates are the maximum that R&H Skillnet will pay for training assignments. However, if you wish to bid lower rates than those prescribed, you are welcome to do so. Lower rates will be prioritised in awarding assignments under the DPS if all other factors are considered equal. 

	[bookmark: _Toc211865215]Service Type
	[bookmark: _Toc211865216]Rate
	[bookmark: _Toc211865217]Description

	[bookmark: _Toc211865218]Full day (In-Person)
	[bookmark: _Toc211865219]€1500/day
	[bookmark: _Toc211865220]8 hours of in-person training, including preparation, assessments and follow-up.

	[bookmark: _Toc211865221]Half day (In-Person)
	[bookmark: _Toc211865222]€750/half-day
	[bookmark: _Toc211865223]4 hours of in-person training including preparation, assessments and follow-up. Can be a morning or afternoon session.

	[bookmark: _Toc211865224]Full day (Virtual)
	[bookmark: _Toc211865225]€1000/day
	[bookmark: _Toc211865226]8 hours of virtual training, including preparation, assessments and follow-up.

	[bookmark: _Toc211865227]Half day (Virtual)
	[bookmark: _Toc211865228]€500/half-day
	[bookmark: _Toc211865229]4 hours of virtual training including preparation, assessments and follow-up.

	[bookmark: _Toc211865230]Custom Rates (Special Requests)
	[bookmark: _Toc211865231]Varies based on requirements
	[bookmark: _Toc211865232]Rates may vary based on location, specific needs, or special requests.



Notes:
· Travel and / or subsistence is included in the above rates 


2.8 [bookmark: _Toc211865233]Health and Safety:
Evidence of compliance with all relevant Safety, Health & Welfare at Work legislation will be required as a condition of contract award. Tenderers must address all Health & Safety matters to meet the requirements, including the provision of a safety statement / method statement where required. Tenderers are not required to submit these documents at this time however they will be subject to Award of Contract.

3. Establishment and Operation of The DPS

The Contracting Authority proposes to engage in a competitive process for the establishment of a DPS agreement. A DPS agreement constitutes a means of establishing overall terms and conditions in accordance with which, for a specified duration, individual contracts may or may not be awarded.

3.1 [bookmark: _Toc211865234]Numbers Admitted to the DPS Agreement
The DPS agreement will be established for each Lot as a multi-party DPS agreement subject to that number meeting the minimum criteria and rules.


3.2 [bookmark: _Toc211865235]Duration of the DPS Agreement & Initial Contract
The DPS agreements will be for initially five (5) years, with the option to extend for a further five (5) years
(2025–2035), subject to continued satisfactory compliance with terms of the DPS agreement and budget availability.

3.3 [bookmark: _Toc211865236]Awarding Contracts under the DPS Agreement
Contracts will be awarded by R&H Skillnet taking into account:
· Sectoral experience (by reference to the DPS members original tender submission)
· Availability to meet delivery time
· Prices bid below the maximum allowed price
On this basis the most appropriate DPS member will be approached and offered the assignment. Where they are not in a position to fulfil the requirement the next appropriate DPS member will be contacted and offered the assignment, and if required will continue to cascade until an appointment is made.


3.4 [bookmark: _Toc211865237]Right to Tender outside of the DPS
The Contracting Authority intends to use the DPS for the procurement of requirements falling within its scope during the specified period; however, it reserves the right to go outside the DPS for the procurement of any requirement without reference to the DPS Members. Admission to a DPS does not guarantee the award of any contract to any economic operator, nor does it give the members the right to be consulted in respect of, or tender for, any contract.


3.5 [bookmark: _Toc211865238]Compliance with the Terms and Conditions of the DPS Agreement:
Admission to the DPS will be conditional upon acceptance of the Contracting Authority’s DPS Terms and Conditions. Tenderers are required to review these terms and conditions and indicate their acceptance thereof as part of their tender submission.




4. [bookmark: _Toc211865239]Selection Criteria	
The Contracting Authority is using the open procedure for the award of this DPS agreement, therefore, while all interested parties may submit a tender, only those demonstrating that they have the required level of financial and technical capacity will have their tender considered. In order to demonstrate a tenderer’s qualifications, tenderers are required to provide the information set out below in the Tender Response Document (TRD) which is based on a self-declaration model, however tenderers are required to provide the minimum information required.
In the event that Tender Applicants have previously been involved in providing these services to the Contracting Authority, they should not assume that the Contracting Authority is aware of their ability to address the requirements set out in this tender. No recognition will be given to information previously submitted. Only information provided in your tender response will be evaluated. The onus is on Tenderers to ensure their tender response is complete and includes all relevant information.


4.1 [bookmark: _Toc211865240]Relying on the Standing of Other Entities
SMEs are encouraged to explore the possibilities of forming relationships with other SMEs or with larger enterprises to meet the financial, economic or technical capacity requirements of the competition, if required. Tenderers are reminded that they may rely on the resources of other entities to establish the requirements on condition that they can prove to the satisfaction of The Contracting Authority that they will have these resources at their disposal when necessary.
If the tender is from a consortium / joint venture Tenderers must ensure that all the relevant information is provided and where necessary, provide the information requested separately for each party. The consortium must appoint a single point of contact who will assume overall responsibility for delivery, and who is authorised to sign the contract on behalf of all consortia members. The Contracting Authority will not act as an arbitrator between members of consortia.


4.2 [bookmark: _Toc211865241]General, Financial and Legal Requirements
Failure to comply with the requirements will result in your tender being considered inadmissible.

	General

	Provide contact and general information on the tendering organisation – company name, address and contact details for individuals responsible for service delivery under this tender and company overview, as well as information on sub-contractors and consortium members, if applicable.
Progression to award evaluation stage will be conditional upon identified Applicants passing all elements of the selection stage

	Legal Compliance

	Complete the Declaration of Bona Fides as per Article 57 of Directive 2014/24/EU as implemented by SI 284 of May 2016 as contained in the Tender Response Document.
Complete the Declaration regarding their compliance with relevant statutory obligations as contained in the Tender Response Document. Where tenderers are established and operating outside of Ireland compliance with equivalent legislation as applicable in the country of establishment/operation is required.



	Tenderers may be excluded from participation based on the responses made in the declaration.

	Financial

	Tax
	Confirmation that the Tenderer / all parties associated with the Tenderer are fully tax compliant in accordance with the rules of the Irish Revenue Commissioners. Evidence will be required prior to award.

	Insurance
	Confirmation of the following insurances being in place:
· Employer’s Liability - €13 million
· Public Liability - €2.6 million
· Professional Indemnity Insurance - €1 million

Insurances provided by tenderers must be authorised for this jurisdiction.
Please note that in the case of an individual sole trader Employer’s Liability is not required, however in the case of a sole trader with employees or a company, it will be necessary.








5.	Award Criteria


Only tenders which meet the Selection Criteria and are confirmed as valid and responsive to the specifications set out in this document will be evaluated against the award criteria. Tenderers should ensure that they have submitted sufficient relevant information to allow their tenders to be assessed under each of the award criteria set out below. Tenderers are required to provide responses in the Tender Response Document. Tenders must ensure that the document submitted is text searchable i.e., it must not be a document that has been scanned as an image or protected against search.
Tenderers must address each of the issues and requirements in this part of the CFT and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with/met and their approach to the proposed delivery of the services. A mere affirmative statement by the Tenderer that it can/will do so, or a reiteration of the tender requirements is NOT sufficient in this regard.
The contract/DPS will be awarded on the basis of the most economically advantageous compliant tender taking into account the following award criteria and weightings.

	[bookmark: _Hlk210221593][bookmark: _Hlk210221559]Criterion A
	Weighting
	Maximum Marks
	Minimum Marks Required

	Quality of proposed Trainers – Applicable to all Lots
	
40%
	
4,000
	
2,400

	
Description
	Tenderers are required to provide detailed information for each lot you are applying for. This information will enable the Contracting Authority to assess your proposal against the following criteria, which are derived from the necessities outlined in Section 2 of the document:
1. Expertise & Qualifications: Detail the specific qualifications and certifications that demonstrate your or your team's competence in the relevant lot areas.
2. Innovation & Creativity: Highlight your ability to bring innovative and creative solutions to the assignments, especially pertinent for lots involving technology, marketing, and product development.
3. Technology Use: For lots referring to digital skills, describe how you utilise the latest technologies and digital tools effectively in your work.
4. Project Management: Demonstrate your project management skills, including organisation, time management, risk management strategies, and a track record of meeting project deadlines.

Your submission should include:
· A list of qualifications and any recent professional development activities that relate to the lots you are applying for.
· Links to LinkedIn profiles for yourself or key team members, showcasing professional backgrounds and endorsements.
· A brief professional biography, emphasising significant career achievements and past project contributions, tailored to the service delivery you propose.
Ensure all provided information is directly relevant to the lots applied for. If applying as part of a team or consortium, compile a single, cohesive response that demonstrates a unified approach to service delivery.
Note that CVs and photographs are not required, but a comprehensive and coherent submission is essential.


	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks Required

	[bookmark: _Toc211865242]Professional and Technical Ability – Applicable to all Lots
	
30%
	
3,000
	
1,800

	
Previous Experience:








Lot 1: Food & Beverage Skills Development









Lot 2: Accommodation & Front Office








Lot 3: Customer Experience & Service Excellence






Lot 4: Leadership, Management & People Development







Lot 5: Business & Strategic Skills







	Tenderers are required to conclusively demonstrate to the Contracting Authority that they possess the requisite experience needed to provide training services for the specific Lot they are applying for. This demonstration must be made by accurately completing the Tender Response Document (TRD), which should include detailed information as outlined below:


Details of three (3) reference contracts which demonstrate, to the satisfaction of the Contracting Authority, the Tenderer’s experience in successfully delivering training services demonstrating the specific requirements set out at 2.2.1 of this CFT. Each reference contract must relate to services delivered within the three (3) years prior to the deadline for submission of Tenders.
Reference contracts outside this timeframe will not be considered.


Details of three (3) reference contracts which demonstrate, to the satisfaction of the Contracting Authority, the Tenderer’s experience in successfully delivering training services demonstrating the specific requirements set out at 2.2.2 of this CFT. Each reference contract must relate to services delivered within the three (3) years prior to the deadline for submission of Tenders.
Reference contracts outside this timeframe will not be considered.


Details of three (3) reference contracts which demonstrate, to the satisfaction of the Contracting Authority, the Tenderer’s experience in successfully delivering training services demonstrating the specific requirements set out at 2.2.3 of this CFT. Each reference contract must relate to services delivered within the three (3) years prior to the deadline for submission of Tenders.
Reference contracts outside this timeframe will not be considered.

Details of three (3) reference contracts which demonstrate, to the satisfaction of the Contracting Authority, the Tenderer’s experience in successfully delivering training services demonstrating the specific requirements set out at 2.2.4 of this CFT. Each reference contract must relate to services delivered within the three (3) years prior to the deadline for submission of Tenders.
Reference contracts outside this timeframe will not be considered.


Details of three (3) reference contracts which demonstrate, to the satisfaction of the Contracting Authority, the Tenderer’s experience in successfully delivering training services demonstrating the specific requirements set out at 2.2.5 of this CFT. Each reference contract must relate to services delivered within the three (3) years prior to the deadline for submission of Tenders.
Reference contracts outside this timeframe will not be considered.


	[bookmark: _Hlk198800936]Criterion C
	Weighting
	Maximum Marks
	Minimum Marks – 60%

	Methodology for Delivery of the Service – All Lots
	
25%
	
2,500
	
1,500

	
Description
	Tenderers are required to describe how their expertise, relevant to the Lot applied for, can support micro/small enterprises. Tenderers must provide comprehensive response detailing (but not limited) to the following:
· How Tenderers’ expertise will enable small businesses to plan, sustain or grow their business with the skills acquired through the training inputs (max one (1) A4 page)
· Motivation for training small enterprises/ entrepreneurs and any further details that demonstrate the level and quality of service required (max one (1) A4 pages)
Tenderer’s response is limited to two (2) A4 pages, per Lot


	Criterion D

	Weighting
	Maximum Marks
	

	Green Public Procurement (GPP)
	
5%
	
500
	
N/A

	
Description
	Please provide a statement outlining what measures and commitments you have in place or plan to put in place to ensure your delivery of the services required are environmentally sound and socially responsible.




NOTE 1: Tenderers are asked to confirm their rates if they are below the maximum rates previously set out. These rates will apply as part of the individual assignment allocations.


NOTE 2: Tenderers should ensure in their tenders that they provide detailed information in respect of all aspects of the contract award criteria as stated above. This will enable the awarding authority to assess fully the extent of their offers.
NOTE 3: Tenders must achieve a minimum mark of 60% in the qualitative criteria A - C as set out above.

5.1 [bookmark: _Toc211865243]Methodology for Calculating Scoring of Qualitative Criteria

	Scoring Range
	Description

	90 - 100%
	Outstanding response.

	
80% - <90%
	Excellent response with very few or no weaknesses and exceeds requirements, and provides comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an excellent standard.

	
70% - <80%
	A very good response that demonstrates real understanding and fully meets the requirements and significant assurance that the Tenderer will deliver to a very high standard.

	
60% - <70%
	A good response that demonstrates appropriate understanding and fully meets the requirements and appropriate assurance that the Tenderer will deliver to high standard.

	
50% - <60%
	A satisfactory response which demonstrates a reasonable understanding of requirements and gives reasonable assurance of delivery to an adequate standard.

	
Below 50%
	Less than 50% is unacceptable and considered ineligible from further consideration.



Marks in the score ranges outlined above can be awarded where responses so merit additional marks.


5.2 [bookmark: _Toc211865244]Clarification / Verification Meetings
Award of contract/DPS Agreement may be subject to attendance at a clarification and verification meeting. It is essential that the key personnel assigned to this contract should be available and present at this meeting. If required, tenderers will be notified of the date, time, agenda and format for such meetings as soon as possible.
A visit to the Tenderer’s premises may be required to clarify any questions or queries regarding the tender offer.
Tenderers should note that the Contracting Authority reserves the right to confirm that the financial and technical capacity of the tenderer is valid and unchanged prior to the award of any contract.
Tenderers will be responsible for any costs incurred by them in the event that they are required to attend clarification or other meetings or make a presentation of their proposals.

6.	Instructions to Tenderers

6.1 [bookmark: _Toc211865245]Submission of Tenders
The Contracting Authority is using the Tender Post-box facility and tenders must be submitted electronically via the eTenders post-box facility on www.etenders.gov.ie only. Only Tenders submitted to the electronic post-box will be accepted. Tenders submitted by any other means (including but not limited to by email, fax, post or hand delivery) will not be accepted.

Tenders must be submitted in English.

Tender responses where possible should be uploaded as a single PDF document.

When completed – Please save this document as a PDF under your own name / training name as follows:
e.g.

JohnSmithTrainingTRD25 
Where excess size does not permit the uploading of a single document, tenderers may split their
response into two or more documents as follows:

1. Tender Response Document (TRD)
2. Appendices Document
3. Additional Information Document

All documents uploaded must be clearly titled and referenced accordingly in the Tender Response Document.
Tenderers must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the Tender Deadline. Tenderers should consider the fact that upload speeds vary.
To submit a document to the electronic post-box, please note that you must click “Submit Response”. After submitting, tenderers can still modify and re-send their response up until response deadline. Tenderers should be aware that the ‘Submit Response’ button will be disabled automatically upon the expiration of the response deadline.
Tenderers not familiar with uploading on eTenders should ensure they familiarise themselves with the process prior to the submission deadline.
6.2 [bookmark: _Toc211865246]Closing date for Tenders

	The closing date for tenders
	As per etenders


It is the responsibility of the tenderer to ensure that their tender is complete and is uploaded / submitted by the designated deadline.
6.3 [bookmark: _Toc211865247]Queries
All queries regarding this tender should be through the Questions and Answers facility on www.etenders.gov.ie, including any omissions which would prevent you from submitting a comprehensive tender. Please submit your query as soon as possible.

	The closing date for queries
	As per etenders

	Process for submitting queries
	Via ‘Questions and Answers’ facility on www.etenders.gov.ie only



In circulating responses, queries will be edited to avoid disclosing the identity of the querist and will be circulated to all parties who have expressed an interest in the procurement on the eTenders website.
6.4 [bookmark: _Toc211865248]Extension of Tender Period
The Contracting Authority reserves the right, at its sole discretion, to extend the closing date for receipt of tenders by giving notice in writing (by post or electronic means) to all parties who have expressed an interest in the notice via eTenders no later than six days before the original closing date.
Tenderers will be responsible for any costs incurred by them in the event that they are required to attend clarification or other meetings or make a presentation of their proposals.
6.5 [bookmark: _Toc211865249]Tender Validity Period
While it is the intention of the Contracting Authority to proceed with haste, a Tender Validity period of 12 months is required, this period commencing on the closing date by which the Tenders are to be returned.
6.6 [bookmark: _Toc211865250]Discrepancies between documents
A pdf version of the Request for Tender has been made available on eTenders. This document will be considered as the primary source document in this procurement process, word versions of documents where they are provided are being made available to assist tenderers in responding to the tender competition. Where there is a discrepancy between a pdf version and a word version, the pdf version will take precedence. Tenderers are requested to notify the Contracting Authority immediately of any anomaly. Where applicable the Contracting Authority will issue amended versions.
6.7 [bookmark: _Toc211865251]Amendment of Tender Documentation
Tenderers are prohibited from amending any text or content of forms or declarations or templates provided as part of this tender competition in their tender responses. Where amendments have been identified, the Contracting Authority may at its discretion eliminate the tenderer from further consideration.
6.8 [bookmark: _Toc211865252]Collusive Tendering
If any Tendering Party is found to have, at any time, offered to give or to have agreed to offer or give to any person, any bribe, gift, gratuity, commission or consideration of any kind as an inducement or reward for taking or forbearing to take any action in relation to the obtaining of its Tenders, or for showing or forbearing to show any favour or disfavour to any person in relation to its Tenders, the bid submitted by such Tendering Part shall be automatically disqualified and the circumstances surrounding such action shall be referred to the appropriate authority.
6.9 [bookmark: _Toc211865253]Confidentiality
The distribution of the tender documents is for the sole purpose of replying to this CFT only. The distribution does not grant permission or licence to use the documents for any other purpose. They may not be used, communicated, reproduced or published for any other purpose without the prior written permission of the Contracting Authority Tenderers or any third parties (including subcontractors) engaged or consulted by the Tenderer are required to treat the details of all documents supplied in connection with the tender process as private and confidential.
6.10 [bookmark: _Toc211865254]Conflict of Interest
Any conflict of interest involving a tenderer (or tenderers in the event of a consortium bid) must be fully disclosed to the Contracting Authority. Any registrable interest involving the tenderer and the Contracting Authority or employees of the Contracting Authority or their relatives must be fully disclosed in the tender submission or should be communicated to the Contracting Authority immediately upon such information becoming known to the tenderer, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract. The terms ‘registrable interest'

and 'relative' shall be interpreted as per Section 2 of the Ethics in Public Office Act, 1995. Failure to disclose a conflict of interest may disqualify a tenderer or invalidate an award of contract, depending on when the conflict of interest comes to light.
6.11 [bookmark: _Toc211865255]Anti-Competitive Conduct
Tenderers attention is drawn to the Competition Act 2002 (as amended, the “2002 Act”). The 2002 Act makes it a criminal offence for Tenderers to collude on prices or terms in a public procurement competition.
6.12 [bookmark: _Toc211865256]Freedom of Information Acts & Access to Information on the Environmental Regulations
All responses to this Request for Tender will be treated in confidence and no information contained therein will be communicated to any third party without the written permission of the tenderer except insofar as is specifically required for the consideration and evaluation of the response or as may be required under law, including the Freedom of Information Act 2014, European Communities (Access to Information on the Environment) Regulations 2007 to 2014, EU and Irish Government Procurement Procedures, or in response to questions, debates or other parliamentary procedures in or of the Oireachtas (the Irish Parliament).
Tenderers are asked to consider if any of the information supplied by them in response to this request for tenders should not be disclosed because of its sensitivity. If this is the case, tenderers should specify the information that is sensitive and the reasons for its sensitivity. The Contracting Authority cannot guarantee that any information provided by tenderers, either in response to this tender or in the course of any contract awarded as a result thereof, will not be released pursuant to the Contracting Authority’s obligations under law, including the Freedom of Information Act 2014, European Communities (Access to Information on the Environment) Regulations 2007 to 2014, EU and Irish Government Procurement Procedures. The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released or in respect of any consequential damage suffered as a result of such disclosure.
6.13 [bookmark: _Toc211865257]Data Protection
“Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (the “General Data Protection Regulation”), the Data Protection Act, 2018 and any guidelines and codes of practice issued by the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time.
The Contracting Authority will be a Controller (where Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this Request for Tender.
The Tenderer, as Controller in respect of any Personal Data provided by it in its Tender, is required to confirm by way of statement that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Tenderer have consented to the processing of such Personal Data by the Tenderer, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Contracting Authority for the purposes of its participation in this Competition.
6.14 [bookmark: _Toc211865258]Publicity
Tenderers shall not undertake (or permit to be undertaken) at any time, whether at this stage or after the award of the contract/DPS agreement, any publicity activity with any section of the media in

relation to this tender/agreement other than with the prior written consent of the Contracting Authority. Such consent shall extend to the content of any publicity. For the purposes of this paragraph, the word “media” includes (but is not limited to) radio, television, newspapers, trade and specialist press, the Internet and e-mail accessible by the public at large and the representatives of such media.
The Contracting Authority will have the right to publicise or otherwise disclose to any third-party information regarding this process and the agreement.
6.15 [bookmark: _Toc211865259]Correction of Errors
In the case of manifest errors - where there is a discrepancy between the unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will normally govern.
6.16 [bookmark: _Toc211865260]Notification of Tender Evaluations
All tenderers will be informed of the outcome of their tenders following tender evaluation and any necessary clarifications. The Contracting Authority will issue a Letter of Regret which will contain the following information – name of successful tenderer designates, the applicable standstill period; scores of tenderer in question and that of successful tender; features and characteristics of successful tender where they scored higher marks in specific criteria. In the case of EU tenders only, the Contracting Authority will undertake not to award the contract for a period of at least 14 (or whatever period is stated in the notification letters) days from the date of notification of unsuccessful tenderers (‘standstill period’).

6.17 [bookmark: _Toc211865261]Services Contract
Tenderers should note the terms and conditions of the Services Contract.
Tenderers are required to confirm their acceptance of the terms and conditions of the Services Contract.
Tenderers may not amend the Services Contract.

6.18 [bookmark: _Toc211865262]Return of Signed Contracts
The successful Tenderer must sign and return the Services Contract and the Confidentiality Agreementto the Contracting Authority by the date specified (or no later than seven
(7) calendar days where no date is specified) from the date notified in writing by the Contracting Authority. A signed Services Contract returned by the successful Tenderer is not binding on the Contracting Authority until the Contracting Authority has signed the Services Contract.


6.19 [bookmark: _Toc211865263]Change in the Composition of a Tender
The Contracting Authority reserves the right, but is not obliged, to disqualify any Tenderer that makes any change to its composition after submission of a Tender.

6.20 [bookmark: _Toc211865264]Interference and Inducement to Purchase
Any effort by the tenderer to unduly influence the Contracting Authority, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation and comparison of tenders and in decisions concerning the Award of Contract shall have their tender rejected. The presumptions (including as to any gift, consideration or advantage) and other provisions under the Criminal Justice Act 2018, and all other measures for the time being.
6.21 [bookmark: _Toc211865265]Right Not to Award
The Contracting Authority does not bind itself to accept the most economically advantageous tender or any tender. It also reserves the right to accept or reject in whole or in part any or all tenders received, and, in particular, to source the requirement with more than one service provider.

The invitation to tender is issued in good faith; however, the Contracting Authority at its sole discretion shall not be obliged to award a contract or proceed to further stages in the procurement process and reserves the right to cancel the procurement process.

6.22 [bookmark: _Toc211865266]Award Notices
Following the formal conclusion of a contract/DPS agreement, an award notice will be dispatched to the Official Journal of the European Union announcing the results of the competition. It should be noted that it is standard practice for the Contracting Authority to include the price of the winning tender or the range of prices of tenders received in the publication of the award notice as required under European procurement rules.

6.23 [bookmark: _Toc211865267]Copyright
The Contracting Authority will have copyright ownership of any material developed for use by the Contracting Authority under the terms of this tender. The service provider may have a non-exclusive license to use such material but only for its own purposes (to be agreed with the successful tenderer).
6.24 [bookmark: _Toc211865268]Brand Names, etc.
Please note in relation to this tender document; where reference is made to a particular make, source, process, trademark, type or patent, that this is not to be regarded as a de facto requirement. In all such cases it should be understood that the reference in question is accompanied by the words "or equivalent”.

6.25 [bookmark: _Toc211865269]Environmental Aspects
The Contracting Authority is committed to the principles of environmental management in its activities, and it encourages the implementation of sustainability principles in its procurement practices. Tenderers/contractors should make all reasonable efforts to minimise adverse environmental impact in the methods of services delivery and in materials used.

6.26 [bookmark: _Toc211865270]Knowledge and Skills Transfer
It will be a condition of the contract that opportunities for the transfer of skills and/or knowledge from the Tender/Tender’s staff to the Contracting Authority staff will be availed of during the course of the contract or prior to the handing over of the finished work/product.

7.	General Information Relevant to Successful Tenderers


7.1 [bookmark: _Toc211865271]Currency and Payments
The currency and invoices in which all prices and rates shall be tendered, and which payments under the contract will be paid, shall be Euros (€). All prices and rates quoted should be exclusive of VAT.
Invoices shall be submitted in accordance with the terms agreed with the Contracting Authority.
7.2 [bookmark: _Toc211865272]Withholding Tax
Where applicable, payments shall be subject to Irish ‘Professional Services Withholding Tax’ at the prevailing rate (currently at 20%) as laid down by the Revenue Commissioners in Ireland. Non-residents may be able to reclaim such deducted Tax from the Office of the Revenue Commissioners in Ireland, International Claims Section located currently at Government Buildings, Nenagh, Co. Tipperary, Ireland (Tel: +353-67-63400).


7.3 [bookmark: _Toc211865273]Irish Legislation and Law
Tenderers should be aware that national legislation applies in other matters such as Environmental Legislation, Employment, Working Hours, Official Secrets, Data Protection and Health and Safety. Tenderers must have regard to statutory terms relating to minimum pay and to legally binding industrial or sectoral agreements in the Contracting Authority tenders and in delivering contracts awarded to them. The contract[s] awarded on foot of this tender process will be governed by Irish law.
7.4 [bookmark: _Toc211865274]Late Payment
The Contracting Authority operates in accordance with EU Directive 2011/7/EU on combating Late Payment in commercial Transactions transposed into national legislation as S.I. 580 of 2012 and amended by S.I. No. 281 of 2016.
7.5 [bookmark: _Toc211865275]Dignity at Work
The successful tenderer(s) shall comply with all relevant legislation relating to dignity at work. As a public body and employer, the Contracting Authority is committed to a policy of equality of opportunity for all personnel.
In line with the Disability Act 2005, accessibility requirements should be clearly stated in request for tenders / quotations where applicable. Under Section 27 of the Act the Contracting Authority is required to ensure that both the goods supplied, and services provided to it are accessible to persons with disabilities.
7.6 [bookmark: _Toc211865276]Change in Law
As a condition of award, it shall be the sole responsibility of the tenderer (in the event of success in this competition) to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.
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