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	Subject Matter of Call for Tender: 
Provision of Training Services to the Restaurant & Hospitality Skillnet

	Closing Date and Time for Receipt of Tenders
	As per etenders




Instructions for Completion
[bookmark: _Hlk162348187]When completed – Please save this document as a PDF under your own name / consultancy name as follow :
e.g.
JohnSmithMentorTRD25
JohnSmithConsultancyMentorTRD25
Tenderers should ensure they have read the Call for Tender before they attempt to complete this Tender Response Document.  
If you consider that the Tender Response Document is missing any sections which would prevent you from preparing a comprehensive response, please contact the Contracting Authority as soon as possible using the Questions and Answers facility on www.etenders.gov.ie.   
Where there is a discrepancy between the contents / instructions in this document and the Call for Tender, the Call for Tender will take precedence.   
Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  Tenders must ensure that the document submitted is text searchable i.e. it must not be a document that has been scanned as an image or protected against search.
[bookmark: _Hlk43996044]This Tender Response Document should not be altered or submitted in a different format.
[bookmark: _Hlk495513867]Response to Selection Criteria
TENDERERS SHOULD NOTE THESE CRITERIA ARE ASSESSED ON A PASS/FAIL BASIS.
General Contact Information:
	Business Name:
	

	Contact Person:
	

	Position:
	

	Address:
	

	Mobile:
	

	Email:
	

	Website:
	

	Linkedin Address:
	

	Date of Establishment, if applicable
	VAT Registration No:
	Legal Structure – partnership, limited co. Etc

	Details of any sub-contractors or consortium members:

	Name:
	Proposed Role in delivery of the contract
	Confirmation relevant information is provided for each party (e.g. financial experience, or other selection criterion where applicable)

	
	
	

	
	
	

	
	
	

	
	
	


Financial:
	Tax Clearance
	Please confirm:

	
	Yes
	No

	I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html To this end please confirm:
	
	

	Tenderer Name:
	

	Tenderer PPSN/Tax Reference Number
	

	Access Number
	

	Or, I confirm that I hold a current valid paper Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	Or, I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request

	
	

	Insurances

	I confirm that I have the following insurances in place

	Insurance Type
	Level required
	Level in place
	Details of any excess
	Renewal Date

	Employers Liability
	€13,000,000
	€
	
	

	
Public Liability
	€2,600,000
	€
	
	

	Professional Indemnity
	€1,000,000
	€
	
	

	In the case of Employer’s Liability and Public Liability Insurances, an indemnity to RHI Skillnet as Principals clause must be included. Insurances provided must be authorised for this jurisdiction.  The Contractor shall be responsible and take due precautions for the safety and custody of any plant / equipment / materials required for the delivery of the services on the Clients premises.

	And

	I confirm that if successful, where the levels required under the panel are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances in place.

	And

	I confirm that I will provide the following promptly on request:
· Evidence of insurances in place or
· Letter from Insurance Broker confirming that the required levels can be put in place if successful






Declaration Re Personal Circumstances/Statutory Obligations:
Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where there is disproportionate e.g. where only minor amounts are involved).
	1.1 Has the economic operator or a member of their proposed consortium, (if applicable), director, or partner of any other person who has powers of representation, decision or control been convicted of any of the following offences?
	Yes
	No

	
	Please indicate your answer by marking X in the relevant box

	1.1a
	Participation in a criminal organisation, as defined in Article of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	Corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	Fraud within the meaning of Article 1 of the Convention on the protection of the European Communities financial interests;
	
	

	1.1d
	The subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	The subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	The subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
1.2 has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish Law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: if the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	

	2.1 Please indicate if any of the following situations have applied within the past three (3) years, or currently apply, to your organisation
	Please indicate your answer by marking X in the relevant box

	2.1a
	Has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	Is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;
	
	

	2.1c
	Is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	Has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1e
	Has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other less intrusive, measures;
	
	

	2.1f
	Confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	Has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions;
	
	

	2.1h
	· Is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection; or
	
	

	
	· Has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU
	
	

	2.1i
	Has undertaken to:
· Unduly influence the decision-making process of the contracting entity obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· Negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award
	
	

	We confirm that we are fully compliant with the following legislation or equivalent legislation in our country of establishment/operation:
	Yes
	No

	a)
	Employment Equality Acts 1998-2011
	
	

	b)
	Equal Status Acts 2000-2011
	
	

	c)
	National Minimum Wage Act 2000 as amended
	
	

	d)
	Organisation of Working Time Act 1997 as amended
	
	

	e)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at work (General Application) Regulations 2007
	
	

	f)
	Disability Act 2005
	
	

	g)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards
	
	

	This Declaration is made for the benefit of the Contracting Authority
I certify that the information provided in the Declaration re Personal Circumstances and the Declaration re Statutory Obligations is accurate and complete to the best of my knowledge and belief. I understand that the provision of inaccurate or misleading information in these Declarations will lead to my organisation being excluded from participation in this and future tenders ad I am signing on behalf of:

	Name of Tenderer
	

	Name of Authorised Signatory
	

	Position
	

	Signature
	

	Date
	




Article 5k Declaration:

	EU REGULATION 2022/576 ON RESTRICTIVE MEASURES IN THE CONTEXT OF RUSSIAN ACTIONS IN THE UKRAINE

	
A.
	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5k of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation. To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.


	B.
	I declare that [enter name of Tenderer] none of the exclusions specified in EU Regulation 2022/576 to any party associated with this tender.
	Yes
	No

	
	
	
	

	This Declaration is made for the benefit of the Contracting Authority
I/We certify that if a Trade Union refers a case concerning such employees of this company, whom they represent, to the Workplace Relations Commission conciliation service or to the Labour Court for investigation, that the company will accept the invitation and participate in such conciliation conferences or hearings, as appropriate.
I certify that the information provided in the Declaration of Bona Fides, the Declaration re Statutory Obligations, and the Article 5k Declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in these Declarations will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 

	Name of Tenderer      
	

	Name of Authorised Signatory
	

	Position
	

	Signature
	

	Date
	





[bookmark: _Toc488834423][bookmark: _Toc460518593][bookmark: _Toc474254483]Response to Qualitative Award Criteria:

	Criterion A
	Weighting
	Maximum Marks
	Minimum Marks 60%

	Quality of proposed Trainers - Applicable to all Lots
	40%
	4,000
	2,400

	Tenderers are required to provide detailed information for each lot you are applying for. This information will enable the Contracting Authority to assess your proposal against the following criteria, which are derived from the necessities outlined in Section 2 of the document:
1. Expertise & Qualifications: Detail the specific qualifications and certifications that demonstrate your or your team's competence in the relevant lot areas. 
2. Innovation & Creativity: Highlight your ability to bring innovative and creative solutions to the projects, especially pertinent for lots involving technology, marketing, and product development.
3. Technology Use: For lots related to digital marketing, software/SAAS technology, and information systems, describe how you utilise the latest technologies and digital tools effectively in your work.
4. Project Management: Demonstrate your project management skills, including organisation, time management, risk management strategies, and a track record of meeting project deadlines.
Your submission should include:
· A list of qualifications and any recent professional development activities that relate to the lots you are applying for.
· Links to LinkedIn profiles for yourself or key team members, showcasing professional backgrounds and endorsements.
· A brief professional biography, emphasising significant career achievements and past project contributions, tailored to the service delivery you propose.
Ensure all provided information is directly relevant to the lots applied for. If applying as part of a team or consortium, compile a single, cohesive response that demonstrates a unified approach to service delivery. 
Note that CVs and photographs are not required, but a comprehensive and coherent submission is essential.
Maximum page limit: 4 x A4 pages per Lot.   The Evaluation Team will not consider any information outside the maximum number of pages allowed.

	Enter Lot:
	

	Please provide your response below.

























	[bookmark: _Hlk198808677]Criterion B
	Weighting
	Maximum Marks
	Minimum Marks 60%

	Professional and Technical Ability – Applicable to all lots
	30%
	3,000
	1,800

	Tenderers are required to describe how their expertise, relevant to the Lot applied for, can support micro/small enterprises. Tenderers must provide a comprehensive response detailing (but not limited) to the following:  
· How Tenderers expertise will enable small businesses to plan, start, sustain or grow their business (max one (1) A4 page) 
· Motivation for mentoring small enterprises/ entrepreneurs and any further details that demonstrate the level and quality of service required (max one (1) A4 pages) 
Maximum page limit is 2 x A4 pages, per Lot    
The Evaluation Team will not consider any information outside the maximum number of pages allowed.

	
	

	Select Lot(s)

	Select Lot(s)                                                                              
Applicants must complete this section.  Please select the Lot(s) you are applying for:

	Lot 1 - Food & Beverage Skills Development 
	☐

	Lot 2 - Accommodation & Front Office 
	☐

	Lot 3 – Customer Experience & Service Excellence
	☐

	Lot 4 – Leadership, Management & People Development 
	☐

	Lot 5 – Business & Strategic Skills 
	☐



If you are applying for multiple Lots, please include separate tables for each Lot. Clearly indicate the Lot number and detail your relevant experience for each Lot.





	Reference Contract 1

	Enter Lot
	

	Customer Name
	

	Contact Name
	

	Contact Number
	

	Delivery Date(s)
	From
	
	To 
	

	Contract Value
	
	Period value refers to
	

	Detailed description
	


	Taking account of the features of the contract / scope of the framework agreement, please provide information demonstrating comparability with the contract / framework being awarded under this procurement:  

	Please provide your response below.











	Reference Contract 2

	Enter Lot
	

	Customer Name
	

	Contact Name
	

	Contact Number
	

	Delivery Date(s)
	From
	
	To 
	

	Contract Value
	
	Period value refers to
	

	Detailed description
	


	Taking account of the features of the contract / scope of the framework agreement, please provide information demonstrating comparability with the contract / framework being awarded under this procurement:  

	Please provide your response below.












	Reference Contract 3

	Enter Lot
	

	Customer Name
	

	Contact Name
	

	Contact Number
	

	Delivery Date(s)
	From
	
	To 
	

	Contract Value
	
	Period value refers to
	

	Detailed description
	


	Taking account of the features of the contract / scope of the framework agreement, please provide information demonstrating comparability with the contract / framework being awarded under this procurement:  

	Please provide your response below.












	Criterion C
	Weighting
	Maximum Marks
	Minimum Marks 60%



	Methodology for Delivery of the Service – All Lots 
	25%
	2,500
	1,500

	Tenderers are required to describe how their expertise, relevant to the Lot applied for, can support micro/small enterprises. Tenderers must provide a comprehensive response detailing (but not limited) to the following:  
· How Tenderers expertise will enable small businesses to plan, sustain or grow their business (max one (1) A4 page) 
· Motivation for training small enterprises/ entrepreneurs and any further details that demonstrate the level and quality of service required (max one (1) A4 pages) 
Maximum page limit is 2 x A4 pages, per Lot    
The Evaluation Team will not consider any information outside the maximum number of pages allowed.

	Enter Lot:
	

	Please provide your response below.














	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks 60%

	Green Public Procurement
	5%
	500
	N/A

	Please provide a statement outlining what measures and commitments you have in place or plan to put in place to ensure your delivery of the services required are environmentally sound and socially responsible.  Max one (1) A4 page)

	Enter Lot:
	

	Please provide your response below.
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