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[bookmark: _Ref208136006]

1. [bookmark: _Toc355791271][bookmark: _Ref414026684]	INTRODUCTION
The role of RTÉ
RTÉ (Raidió Teilifís Éireann) is Ireland’s national public service media organisation. A leader in Irish media, RTÉ provides comprehensive, cost-effective, free-to-air multimedia services to the public in Ireland and interested audiences internationally.   
RTÉ services are impartial in accordance with statutory obligations. At its heart, RTÉ is a creative organisation, making and commissioning a broad range of high-quality programming and content to meet the needs of multiple audiences. A leader in national and international news, RTÉ typically airs at least 18 of the top 20 television programmes broadcast by any channel available in Ireland every year. RTÉ’s television services are RTÉ One, RTÉ One HD, RTÉ One+1, RTÉ2 HD, RTÉ2+1 and RTÉjr.  
 
RTÉ operates four primary stations (RTÉ Radio 1, RTÉ 2fm, RTÉ lyric fm and RTÉ Raidió na Gaeltachta), as well as digital radio stations and RTÉjr Radio, Ireland’s only radio station just for children. RTÉ also offers a broad range of digital services, including a comprehensive website (RTÉ.ie), and multiple genre-specific apps, including a bespoke RTÉjr app for younger audiences, as well as the popular RTÉ Player and RTÉ Radio Player. RTÉ Archives is a broadcast and stills archive that curates RTÉ’s audio-visual and print archive on behalf of the nation.  
 
RTÉ also includes the RTÉ Concert Orchestra.  

Saorview, Ireland’s first free-to-air digital television service, is owned and managed by RTÉ. The following RTÉ services are available on Saorview: RTÉ One, RTÉ2 HD, RTÉ News Now, RTÉjr, RTÉ One+1 RTÉ2+1, as well as all of RTÉ’s fm and digital radio services, along with other radio and television broadcasters.  

Contract Purpose
RTÉ invites submissions, from suitably qualified Tenderers for a framework agreement for a single cloud partner/reseller, to enable RTÉ to procure cloud and related services and supplies from multiple cloud providers at scale. 
These services and/or products have been purchased previously under other contracts.
Details in relation to the “Specification” are set out in Schedule 1Appendix 1 to this ITT.
RTÉ reserves the right to purchase similar services/products under other contracts.
ITT Documents
This ITT has been prepared by RTÉ for the purpose of providing Tenderers with certain information to assist them in submitting Tenders, which will satisfy RTÉ’s requirements in respect of the Specification.
[bookmark: _Toc355791272][bookmark: _Ref414026716]	PROCESS
[bookmark: _Ref247603304]General overview of process
[bookmark: _Ref355795152]As notified in the contract notice published in Official Journal of the European Union or/and eTenders ref 6685117 this competition is being carried out in accordance with the open procedure.  It is currently intended that the Tender Process will be conducted as set out in the table in Section 2.2 (Timetable).
[bookmark: _Ref208387556]Once Tenders have been submitted, RTÉ will assess those Tenders in accordance with the minimum requirements (Section 5.1) and then the evaluation criteria set out at Section 7 (Evaluation Criteria) of this ITT, in order to identify the most economically advantageous Tender.  As part of the evaluation, RTÉ may at its sole discretion conduct a Best and Final Offer stage to the Evaluation process.
Having identified the successful Tenderer, RTÉ intends to proceed to contract award in an appropriately short timeframe and as outlined in Section 2.2 (Timetable) and Section 8 (The Next Stage) of this ITT.
[bookmark: _Ref208115258][bookmark: _Ref241470430]Timetable
[bookmark: _Ref187642309][bookmark: _Ref147034794]RTÉ expects to complete the competition in accordance with the timetable as set out below:
	Date
	
	Task

	02/10/2025
	
	Issue ITT Documents 

	16/10/2025
	
	Query Closing Date by 1pm Irish time

	03/11/2025
	
	Delivery of Tender (“Tender Submission Date”) by 1pm Irish time

	Wc 10/11/2025
	
	Supplier Presentations (if required)

	17/11/2025
	
	Notification of Successful Tenderer

	01/12/2025
	
	Award of Contract 



Note: While the above dates reflect RTÉ’s intentions at this time, they are subject to change. Any changes will be notified to Tenderers through eTenders.
[bookmark: _Toc355791273][bookmark: _Ref414026903]	TENDER SUBMISSION REQUIREMENTS
[bookmark: _Ref215949826]General
This Section 3 sets out those requirements which shall apply to each Tender.
[bookmark: _Ref247601278][bookmark: _Ref208373028]All Tenders must:
be prepared and submitted in accordance with the requirements contained in this ITT;
comply with any directions given to Tenderers by RTÉ during the tender period; and
not contain any proposals that were the subject of objection by RTÉ during the tender period.
[bookmark: _Ref209243574]If a Tender fails to comply in any respect with the requirements (or the intent of such requirements), set out in Section 3.1(a) or is ambiguous or incomplete, RTÉ shall be entitled at its absolute discretion, to take such action as it considers appropriate, including:
rejecting the relevant Tender as non-compliant;
[bookmark: _Ref246922189]without prejudice to RTÉ’s right to reject the relevant Tender, RTÉ may:
[bookmark: _Ref278463708]meet with, raise issues with and/or seek clarification from a Tenderer in respect of the relevant Tender;
request a Tenderer to provide RTÉ with information or items which have not been provided or have been provided in an incorrect, unclear or ambiguous form;
waive a requirement which, in the opinion of RTÉ, is minor or procedural; and/or
amend the relevant requirement of the ITT and invite Tenderers to adjust their Tenders on the basis of such revised requirement,
PROVIDED HOWEVER no amendment and/or change to RTÉ’s requirements shall be permitted if, in the opinion of RTÉ, the amendment and/or change, if accepted, would constitute a material amendment and/or change to RTÉ’s requirements.
[bookmark: _Ref208386524]If a Tenderer does not submit all information requested by RTÉ pursuant to Section 3.1(b)(ii) above by the time specified, or if the information submitted is rejected by RTÉ, the Tenderer’s tender may be rejected and not be considered further.  
[bookmark: _Ref349204265][bookmark: _Ref215950505]Tenderers shall be submitted in accordance with the Form of Tender attached at Appendix 3 and the requirements of Section 5 (Tenders) of this ITT.
Documents in English
All Tenders, supporting documents and correspondence must be submitted in the English language.  Where any original document which forms part of a Tender is not in English, Tenderers must provide an accurate English translation together with a copy of the original document.  In the event of any discrepancy or difference between various languages, the version in English language shall prevail.
[bookmark: _Ref215950522]Delivery of Tenders
Candidates must send their Electronic Submission response through the eTenders.gov.ie portal by the proposed submission date as per section 2.2 Timetable. Please note the submission time contained in the Tender Notice.
Tenders must be received on the Tender Submission Date by the time stated in the timetable set out in Section 2.2 (Timetable). It is the responsibility of Tenderers to ensure tenders are submitted by the tender deadline.  Save in exceptional circumstances (and at RTÉ’s absolute discretion), late Tenders shall not be accepted.
E-mailed copies of the Tender submission will not be accepted unless specifically stated otherwise in this ITT. Electronic files will be accepted in MS Word, Excel and Adobe PDF formats. RTÉ is not responsible for corruption in electronic documents. Tenderers must ensure electronic documents are not corrupt. 
[bookmark: _Toc355791274][bookmark: _Ref414027106]	INFORMATION AND COMMUNCIATIONS
[bookmark: _Ref208374030]Query Procedure
Tenderers may submit queries or requests for further information (“Queries”) in relation to this ITT, T&C’s or the Specification during the tender process (as described in Section 4.2 (Communications)) up to the Query Closing Date set out in Section 2.2 (Timetable).  Queries received after the Query Closing Date will only be reviewed at the absolute discretion of RTÉ.
[bookmark: _Ref208374262]RTÉ will endeavour to respond to all reasonable queries/requests received before the Query Closing Date for submission of such requests but does not undertake to respond to all queries/requests received.
[bookmark: _Ref208374052]RTÉ requires a minimum of three (3) Business Days to respond to any Query.
[bookmark: _Ref278463655]If a Tenderer believes that a Query is confidential or commercially sensitive it must mark the Query as “confidential” or “commercially sensitive” and Tenderers must, if requested, provide RTÉ with the reasons why they consider the information commercially sensitive or confidential.  If RTÉ, in its absolute discretion, is satisfied that the Query should be properly regarded as confidential or commercially sensitive, the Query and RTÉ’s response to that Query will be kept confidential (subject to the requirements of any Law).
If RTÉ determines that it would be inappropriate to answer the Query on a confidential basis it will notify the Tenderer and require the Tenderer to either withdraw the Query or to resubmit without the requirement for confidentiality.
[bookmark: _Ref208373835]Communications
[bookmark: _Ref209246217]Each Tenderer will appoint a representative who will be responsible for communicating with RTÉ and all communications with RTÉ will be through that representative.
All communications by Tenderers must be in writing to:
E-mail address:	 joe.lavelle@rte.ie 
Any communication will state clearly the Tender title and reference. 
[bookmark: _Ref208388747]RTÉ’s Terms and Conditions
A copy of RTÉ’s Terms and Conditions has been made available to Tenderers with this ITT. Tenderers must submit their Tenders on the basis of the Terms and Conditions applicable at the date of Tender submission.  RTÉ intends to enter into a contract based on the Tender Terms and Conditions (the “Contract”). Please see further Section 8 in this regard. The Tender Terms and Conditions may be amended or adapted if necessary at the discretion of RTÉ to reflect the particulars of the proposed Contract.

[bookmark: _Toc355791275][bookmark: _Ref414027216]	TENDERERS
[bookmark: _Ref349202933][bookmark: _Ref208374186]Minimum Requirements
Tenderers (the company or contracting body) must satisfy the following minimum requirements for this Tender.  Tenderers which fail to meet these minimum requirements will not have their Tenders assessed any further in this competition.  In the event a Tenderer is unable to provide the information below, Tenderers should provide equivalent information or such other information as RTÉ in its discretion considers necessary or appropriate. 
	Eligibility 
	Pass/ Fail

	Financial and Economic Standing
	Pass/ Fail

	Minimum Insurance Requirements
	Pass/ Fail

	Company Experience and Track Record
	Pass/ Fail

	Education and Professional Qualification
	Pass/ Fail

	Staff Resources
	Pass/ Fail

	Equipment/ Systems Resources
	Pass/ Fail

	Quality Assurance
	Pass/ Fail

	Health, Safety and Welfare at Work Assurance
	Pass/ Fail



Detailed descriptions of the minimum requirements are set out below.
[bookmark: _Ref349204286]Eligibility 
Each Tenderer must submit a signed statement to RTÉ in the form set out in Appendix 3 Form of Tender and Appendix 4 Declaration of Eligibility confirming it is eligible to participate in this tender process.
[bookmark: _Ref349200320]Financial and Economic Standing
Tenderers must have achieved a minimum turnover level of €300,000 for each year that a Tenderer is trading where the Tenderer is only trading for less than 3 years or for each of the three (3) previous financial years for Tenderers trading for more than 3 years.  
Please provide independently audited financial statements in support of the above.
Tenderers may satisfy this requirement by make a Self Declaration in the Form of Tender Appendix 3. 
Minimum Insurance Requirements
Tenderers must maintain the following minimum levels of insurance cover:
	Insurance
	Minimum Level of Cover Required

	Product Liability
	€6.5M

	Professional Liability
	€1M

	Public Liability
	€6.5M

	Employer’s Liability
	€13M



Please provide details of your insurance provider/broker and a letter from them (from within the past six months) confirming that the above cover is in place or confirm that this cover will be in place if awarded a contract.
Tenderers may satisfy this requirement by make a Self Declaration in the Form of Tender Appendix 3. 
Company Experience and Track Record
Please provide details of a minimum of three examples of the Tenderer’s experience in performing services similar in size, nature and complexity as those required by the Specification in the previous three years. For each example provided Tenderers must include a referee.
Details must include a client contact name, email address and telephone number, description of the services performed (as a guideline, a description of no more than 500 words is considered sufficient), contract value and the start and completion date of the services performed. See below for template response.
Since RTÉ has continuing use cases for three hyperscaler cloud providers, AWS, GCP and Azure, please provide an example of each.
If RTÉ believes the Tenderer has not presented enough examples of a high standard then that Tenderer will fail this minimum requirement. 




Education and Professional Qualification
Please provide details of the educational and professional qualifications of the Tenderers work force.  Tenderers must demonstrate that they have a sufficient number of suitably qualified staff to perform contracts similar to those required to meet the Specification.
Staff Resources
Please provide details of the average overall annual staff employed by the Tenderer over the past three years.  
Please provide details of the number of managerial staff over the past three years.
Please provide details of the number of staff per discipline (appropriate to your business) over the past three years.
Tenderers must be in a position to demonstrate that it has sufficient overall staffing to manage contracts similar to those required to meet the Specification. 
Equipment / Systems Resources 
Please provide a statement of the software, systems, infrastructure, tools, plant or technical equipment available to the Tenderer to perform contracts similar to those required to meet the Specification.
Tenderers must be in a position to demonstrate that it has sufficient overall facilities to manage contracts similar to those required to meet the Specification.  
Quality Assurance
Please provide details of external quality assurance accreditation, if any, eg ISO27001 Please provide details of internal quality assurance procedures applied by the Tenderer including such documents as Standard Operating Procedures, training manuals, inductions, handbooks etc.  
Tenderers must demonstrate satisfactory quality assurance procedures are in place.
Health, Safety and Welfare at Work (“HS&W”) Assurance
Please provide details of external HS&W assurance accreditation, if any. Please provide details of internal HS&W assurance procedures applied by the Tenderer including such documents as Safety Statements, sample risk assessments, H&S training log, evidence of Accident/Incident log etc.
Tenderers must demonstrate satisfactory HS&W assurance procedures are in place.
A Tenderer may, where appropriate, rely on the capacities of other entities (regardless of the nature of the relationship between the Tenderer and such entity or entities) for the purposes of responding to this Tender.  In such an event, the Tenderer must prove to the satisfaction of RTÉ that the capacities or resources being relied upon are available to the Tenderer.  An undertaking from the entity (upon whose resources or capacity the Tenderer is relying) confirming that it is placing the necessary resources available to the Tenderer will suffice.  
[bookmark: _Ref349203036]Tender Requirements
Each Tender must include the technical and financial information set out in Schedule 1Appendix 2 (Tender Requirements).
[bookmark: _Ref158456889][bookmark: _Ref187646103][bookmark: _Ref187646225][bookmark: _Ref160871142][bookmark: _Ref158456685][bookmark: _Ref187721990][bookmark: _Ref158457199][bookmark: _Ref208200402]Tender Validity Period
Tenders must be valid for period of six months from the Tender Submission Date.
Tender Interviews
RTÉ reserves the right to request Tenderers to attend interviews to provide clarification of any matter submitted as part of a Tender.  Performance at interview will not form part of the tender evaluation but information provided to clarify aspects of the submitted Tender may be taken into account by RTÉ as part of the Tender evaluation process. RTÉ reserves the right to invite the most competitive Tenderers to present on or elaborate on their tender if necessary.
[bookmark: _Toc355791276][bookmark: _Ref414026731]	TENDER EVALUATION
Assessment of Tender
This Section provides guidance on the methodology RTÉ will use to evaluate Tenders (the Tenderers proposal). Each Tender will be evaluated on an equal basis.
The Contract, if awarded, will be awarded to the Tenderer which submits the Most Economically Advantageous Tender to RTÉ.
Each Tender will be evaluated using the following three-stage evaluation procedure:
Compliance Check
Assessment of the completeness and conformity of each Tender in accordance with the ITT.
Minimum Requirements
Tender responses will be assessed to ensure they meet the minimum requirements set out in Section 5.1 (Minimum Requirements).  
Evaluation
Evaluation of each Tender in accordance with the evaluation criteria set out in Section 7 (Evaluation Criteria).
[bookmark: _Ref86844203][bookmark: _Ref87331633]Compliance Check
All Tenders must contain the information required by this ITT. 
[bookmark: _Ref208388030]Tender Evaluation
[bookmark: _Ref87332606]Tenders that have satisfied the assessment for completeness and compliance will then be assessed to ensure the Tenderer meets RTÉ’s minimum requirements set out in Section 5.1.  Only those Tenderers Tender which meet the minimum requirements shall be evaluated against the criteria set out at Section 7 (Evaluation Criteria) below and ranked based on the scores received.
RTÉ has established an evaluation panel using such resources and skills as it considers appropriate to assess and evaluate all Tenders.  Scores will be arrived at using objective evidence and the professional judgment of the members of the evaluation panel, as appropriate.

[bookmark: _Toc355791277][bookmark: _Ref414026856]	EVALUATION CRITERIA
[bookmark: _Ref83707575]RTÉ will evaluate and rank all Tenders meeting the minimum requirements based on the following evaluation criteria:
	Evaluation Criteria 
	Percentage Weighting

	Cost:  
Tenderers must submit fixed prices in respect of the Specification.  The fixed prices shall include all expenses such as travel, accommodation, per diems, but exclude VAT.
The fixed prices must be free from fluctuations in cost for the term of the contract.  The fixed price will be evaluated using the following formula:
[1 –  ] x [ Weighting ]%
Where:
Tender Price = fixed price from the relevant Tenderer
Lowest Tender Price = lowest fixed price received
Highest Tender Price = highest fixed price received
	20% 

	Methodology: Assessment of the Tenderers approach and their proposed methodology to assist RTÉ in achieving the best outcome to meet the Specification.
The approach and methodology proposed should be backed up referencing recent projects.
	20% 

	Account Management:
Assessment of the Tenderer’s proposed arrangements with respect to account management, in particular experience of working with account management of client cloud environments at a scale similar to those included in this tender.
	20%

	Key Personnel and Team Structure:
The Tenderer should detail the Key Personnel, provide CV (anonymised if necessary) and detail their roles in this specific project/service and the reasons for choosing them as part of the team. The team make up will be evaluated specifically for this project/service.
	20%

	Data Residency and Data Protection
Assessment of the vendor’s response to the request to demonstrate evidence of managing data residency and data protection in a cloud environment including end of contract processes for handover of data and removal of data from service providers. 
	10%

	Environmental Impact: Assessment of the Tenderer’s ability to complete the project, product or service in an environmentally friendly manner and to provide products and services which minimise environmental impact. 

	5%

	Value Added Dimensions and Innovation: 
Assessment of the Tenderer’s ability to add value and provide cost effective innovation. Tenderers are to provide proven experience in delivering value added and innovation solution to their customers.
	5%



The results of the evaluation will result in an overall composite score out of 100 for each Tender, with the higher scores being given to the more economically advantageous Tenders.  Tenders will then be ranked according to their scores out of 100.
[bookmark: _Ref276548939][bookmark: _Ref87931160]Marks will be awarded on a comparative basis against RTÉ’s requirements and the other Tenderers’ Tenders, having regard to those factors which are adjudged under each of the criteria as identified in this ITT.  Tenders will achieve higher marks where the solution offered exceeds RTÉ’s Specification in such a way that it is adjudged to offer further added value by reference to the criteria listed above.
Tenderers will be evaluated on a lot by lot basis. However, RTE will also evaluate based on the most economic combination of multiple lots (i.e. separate evaluations will be conducted using the Lot Combination Discounts where provided). 
[bookmark: _Toc355791278][bookmark: _Ref414027059]	THE NEXT STAGE 
[bookmark: _Ref83713719][bookmark: _Ref87334135][bookmark: _Ref83713691][bookmark: _Ref84064178]Following evaluation of the Tenders, RTÉ intends to proceed with the award of the Contract within an appropriately short timeframe.
Tenderers are reminded that, as this competition is being run pursuant to the open procedure, there will be no scope for post-Tender negotiations with RTÉ.
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PLEASE NOTE
This ITT has been prepared for the purpose of providing information to Tenderers participating in the competition conducted by RTÉ, to select an entity to enter into a contract for the provision of the Specification.
Defined Terms
Defined terms referred to in this ITT include defined terms contained in the Contract.
Conflicts
In case of a conflict between the ITT and the Contract, the Contract shall prevail.
No Liability
No reliance will be placed on any information or statements contained herein, and no representation or warranty, expressed or implied, is or will be made in relation to such information.  The information does not purport to be comprehensive or to have been independently verified.  Nothing in this ITT will be construed as legal, financial, technical or tax advice.
Healthy Procurement Process
RTÉ reserves the right, in its absolute discretion, to take such steps as it considers appropriate to ensure that a healthy competition is maintained throughout all stages of the tender process.  
No Representations
No person has been authorised by RTÉ to give any information or to make any representation and, if a representation is given or made, no such information or representation may be relied upon as having been so authorised.
No Legal Obligations save in respect of Confidentiality Undertaking
Nothing contained in this ITT is, or will be relied upon as, a representation of fact or promise regarding the future, nor as constituting the basis of a contract that may be concluded in relation to the Specification nor be used in construing any such contract.  No legal relationship or other obligation will arise between a Tenderer and RTÉ unless and until the Contract has been formally executed in writing by RTÉ and the preferred tenderer and any conditions precedent have been fulfilled.  RTÉ does not accept any responsibility for the legality, validity, enforceability or effectiveness of any document executed or which may be executed in relation to the Specification.
Costs
RTÉ does not accept any liability or responsibility for any costs and expenses incurred by a Tenderer:
in entering into the tender process with RTÉ;
in the preparation or submission of a tender; or
arising from any discussion during the tender process;
regardless of the outcome of the tender process or otherwise.
Applicable Law and Jurisdiction
This ITT is governed and construed in accordance with the laws of Ireland.  The Irish courts will have exclusive jurisdiction in relation to any disputes arising from this ITT.
Acceptance of ITT
Each Tenderer’s acceptance of delivery of this ITT constitutes its agreement to, and acceptance of, the terms of the ITT.  This ITT is not being distributed to the public nor has it been filed, registered or approved in any jurisdiction.  Tenderers will inform themselves of and will observe any applicable legal requirements.
Amendments to or Clarifications of ITT Documents
RTÉ may, in its absolute discretion, issue a clarification, additional information, or amend this or the Terms and Conditions (together the “ITT Documents”) at any time during the tender process.  RTÉ shall inform Tenderers in writing of any such clarifications, additional information or amendments but shall not be obliged to provide reasons for such clarifications, additional information or amendments.
Right to Amend or Withdraw from the Tender Process
RTÉ reserves the right, in its absolute discretion:
0. to change the basis of, or the procedures (including the timetable) relating to the tender process;
to reject any, or all, of the tenders;
not to invite a Tenderer to proceed further to any stage of the tender process;
not to furnish a Tenderer with additional information in respect of any aspect of the Specification or otherwise;
not to otherwise negotiate with a Tenderer in respect of the award of the Contract at any time;
not to proceed with any tender;
not to proceed with any tender Lot where Lots are identified;
to withdraw from the tender process, or any part thereof, or any Lot at any time; or
to abandon, at any stage, the competition for the Specification.
Publicity
RTÉ will have the right to publicise, or otherwise disclose, to any third party, information regarding the Specification, the Tenderers, the tender process or the award of the Contract including details in respect of Tender pricing.
Conflict of interest
Any actual or potential conflict of interest must be fully disclosed in writing to RTÉ as soon as it becomes apparent.  In the event of any conflict or potential conflict of interest RTÉ may, in its absolute discretion, decide on the course of action it deems appropriate.
Freedom of Information Act Requirements
0. RTÉ is subject to the Freedom of Information Act.
0. Where Tenderers consider any information they provide to be “commercially sensitive” or “confidential”, they shall mark the information as such.  If requested by RTÉ, Tenderers must provide RTÉ with the reasons why they consider such information to be commercially sensitive or confidential.  Failure to do so may result in such information being released in response to a request pursuant to the Freedom of Information Act.
0. RTÉ will consult with Tenderers about sensitive information before making decisions on any request received under the Freedom of Information Act.  In the event that RTÉ decides to release particular information relating to a Tenderer, the Tenderer will have the option to appeal RTÉ’s decision to the Information Commissioner (as referred to in the Freedom of Information Act).
0. Tenderers should note that, on conclusion of the Contract, the Contract and the Specification documents will be available for public examination to the extent required by the Freedom of Information Act or any other Law.
0. If there is a conflict between any agreement between or requirement of the parties and the statutory requirements of the Freedom of Information Act, the Freedom of Information Act will prevail.
Abnormally Low Tenders
If it is considered that any Tender is abnormally high or abnormally low, RTÉ intends to require the relevant Tenderer(s) to provide further details of the constituent elements of its Tender which RTÉ considers relevant. Any failure by a Tenderer to comply with such requirements may result in that Tenderer being excluded from further consideration.
Tax
Tenderers are reminded that it is their responsibility to satisfy themselves as to the tax position affecting the Specification or the Contract.
It will be a condition of the award of any contract under this ITT that the successful Tenderer shall, for the term of any such contract, comply with all EU and domestic taxation law and requirements, including but not limited to Circular 43/2006 issued by the Department of Finance (and any replacement), or the equivalent laws in the jurisdiction in which the Tenderer files their tax returns. This circular and further information is available at www.finance.gov.ie and www.revenue.ie  
Prior to the award of any contract arising out of this competition, the successful Tenderer will be required to produce a Tax Clearance Certificate from the Irish Revenue Commissioners. Alternatively, the Tenderer may supply the certificate and registration numbers, as they appear on the Tax Clearance Certificate, to facilitate online verification of their tax status by RTÉ. 
Employment Law
The successful Tenderer will be solely responsible in Law for the employment, remuneration, taxes, immigration and work permits of all personnel retained for the purposes of providing the services/supplies/works to RTÉ. 
Tenderers must provide a written statement confirming that they have taken account, when preparing their Tenders, of their legal obligations relating to employment protection and working conditions relevant to services/supplies/works sought under this ITT. Failure to make the statement at paragraph 4 of the Form of Tender at Schedule 1Appendix 3 will render the Tender non-compliant.
Tenderers may obtain information regarding their obligations concerning employment protection and working conditions from the Department of Business, Enterprise and Innovation (www.dbei.ie).
Tenderers must comply with any applicable statutory terms relating to minimum pay and to any legally binding sectoral agreements.
Compliance with Laws
Tenderers must comply with all applicable laws relating to the services/supplies/works sought under this ITT including without limitation, laws relating to the environment, health and safety, data protection, employment, equality and disability. Tenderers must provide a written statement confirming that they have taken account, when preparing their Tenders, of their legal obligations relating to the services/supplies/works sought under this ITT. Failure to make the statement at paragraph 4 of the Form of Tender at Schedule 1Appendix 3 will render the Tender non-compliant.
Price
All prices shall be in Euro (€), DDP (Delivered Duty Paid) to the appropriate RTÉ site and shall be exclusive of any Value Added Tax (which shall be added to invoices at the appropriate rate, where applicable). The Price shall include payments necessary to comply with all acts, laws, rules, work permits, national insurance contributions, government stamp tax, and taxes, but not limited to those applicable in Ireland and in the country of origin.  Unless otherwise specified, all itemised prices provided by the Tenderer in response to the requirements of this ITT, shall be deemed to include the full cost for each item for which a price is so quoted.  The price shall be inclusive of all delivery and duties and customs tax owed. 
Confidentiality 
The contents of the EOI/ITT Documents are being made available by RTÉ on condition that:
· Tenderers shall at all times treat the contents of the EOI/ITT Documents and any related documents (together called the ‘Information’ for the purposes of this section) as confidential, save in so far as they are already in the public domain;
· Tenderers shall not disclose, copy, reproduce, distribute or pass any of the Information to any other person at any other time or allow any of these things to happen;
· Tenderers shall not use any of the Information for any purpose other than for the purposes of submitting (or deciding whether to submit) a [Tender/ EOI]; and
· Tenderers shall not undertake any publicity activity within any section of the media.
Tenderers may disclose, distribute or pass any of the Information to the Tenderer’s advisers, sub-contractors or to another person provided that either:
· This is done for the sole purpose of enabling a [Tender/EOI] to be submitted and the person receiving the Information undertakes in writing to keep the Information confidential on the same terms as if that person were the Tenderer; or
· The Tenderer obtains the prior written consent of RTÉ in relation to such disclosure, distribution or passing of the Information; or
· The disclosure is made for the sole purpose of obtaining legal advice from external lawyers in relation to the procurement; or
· The Tenderer is legally required to make such a disclosure.
For the purposes of this section, the definition of ‘person’ includes but is not limited to any person, firm, body or association, corporate or incorporate. RTÉ may disclose detailed information relating to Tenderers to its officers, employees, agents or advisers.
Personal Data
RTÉ processes personal data provided by you/the Tenderer in relation to the Tender to conduct the Tender process and/or perform the contract with you/the Tenderer and otherwise in order for RTÉ to perform its statutory functions and/or legal obligations which necessarily require that RTÉ engage with external service and/or product providers. RTÉ processes such personal data in accordance with its Privacy Policy.  Information on Data Subject Rights is available in the RTÉ Data Subject Rights Guide.




[bookmark: _Toc355791279][bookmark: _Ref414027481]
[bookmark: _Toc355791280]The Specification
The Overview
RTÉ is seeking to put in place a framework agreement for a single cloud partner/reseller, to enable RTÉ to procure cloud and related services and supplies from multiple cloud providers at scale. 
These services may include some or all of the following:
The provision of storage, compute and infrastructure solutions i.e. secure and resilient on-demand scalable compute, storage and networking resources accessible through the internet from the principal hyperscale cloud suppliers, AWS, GCP and Azure. These cloud providers have been selected as RTÉ has existing and future requirements for use cases with each of these.
The solutions may extend to the provision of service tools for resilience, security and management of components deployed by RTÉ on the relevant clouds. The successful tenderer may also be asked to assist by the provision of professional services including technical support and managed services, as well as the supply of software products and associated software and hardware required for the relevant use cases.
The initial use case is for long term storage of a safety copy of RTÉ’s video and audio archive in digital format. Further use cases for storage, compute and infrastructure will arise in future. The successful provider will be expected to analyse RTÉ’s needs and advise on suitable solutions having regard to cost, security, latency, data migration and data retrieval, as well as ensuring that RTÉ’s environmental obligations as a public body are addressed.
The successful tenderer should demonstrate a track record in partnering with their clients and reselling, as an accredited cloud partner, the cloud services of the named hyperscale cloud suppliers, AWS, GCP and Azure. The successful tenderer should offer a range of services, from simple reinvoicing of cloud services, up to and including the provision of some or all of the professional services and products noted above. The successful tenderer should demonstrate expertise in analysing, recommending and concluding agreements with the relevant providers, and show a track record in providing value for money to its clients in procuring these services on their behalf. 
Tenderers should note that RTÉ will seek to retain direct access to the cloud providers consoles for all aspects of workload management, in order to ensure that RTÉ maintain control over all the RTÉ resources located with the cloud service providers.
Tenderers should note that RTÉ may seek to validate references provided by contacting any clients referred to in this area. Tenderers should also note that RTÉ may seek to run mini tenders via the Tenderer in order to demonstrate appropriate competition for certain workloads from time to time.
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[bookmark: _Toc355791282]Tender Requirements
Tenderers must provide all the appropriate information to allow RTÉ evaluate their proposal for the Minimum Requirement in section 5 and the Evaluation Criteria in section 7.
Tenderers must include the following information in their Tenders:
Tender Response Template
  
Please provide details of the Tenderer.
	Legal Name:
	

	Trading Name (if different)
	

	Address:
	

	Registered Office (if different):
	

	Date of establishment:


	

	Telephone:
	

	Facsimile:
	

	Email Address:
	



[bookmark: _Toc379191090][bookmark: _Ref413335047]	Tenderer’s Authorised Representative
Please provide details of the Tenderer’s Authorised Representative.  
	Name:
	

	Telephone:
	

	Facsimile:
	

	Email Address:
	





Minimum Qualifying Criteria

Eligibility 
Each Tenderer must submit a signed statement to RTÉ in the form set out in Appendix 3 Form of Tender and Appendix 4 Declaration of Eligibility confirming it is eligible to participate in this tender process.
Financial and Economic Standing of the Candidate
Confirmation of Turnover
	Minimum Turnover Requirements: Statement from Independent Accountant or Auditor

	Name of Auditor or independent accountant:


	Name of Individual/Audit Firm as it appears on the Public Register:

	Address:

	Date:

	Turnover up to the year end of first of the last three financial years of the Tenderer. 2022: 
	€Turnover
(Excluding VAT)

	Turnover up to the year end of second of the last three financial years of the Tenderer.  2023
	€Turnover
(Excluding VAT)

	Turnover up to the year end of third of the last three financial years of the Tenderer.  2024
	€Turnover
(Excluding VAT)


Please provide independently audited financial statements in support of the above, or certification by the company’s auditors. 

[bookmark: _Toc379191097][bookmark: _Ref413335688]	Insurance
Please provide details of the Tenderer’s insurance provider/broker and a letter from them (from within the past six months) confirming that the cover set out in Section 5.1(c) of the Expression of Interest document is in place.
	Insurance Type
	Minimum Level of Cover Required
	Actual Cover
	Broker
	Underwriter

	Product Liability
	€6.5M
	€
	
	

	Professional Liability
	€1M
	€
	
	

	Public Liability
	€6.5M
	€
	
	

	Employer’s Liability
	€13M
	€
	
	


Company Experience and Track Record

	Nature of Contract 
	

	Name of Awarding Entity 
	

	Description of Contract obligations 
	

	Detailed description of the services provided including the name of the hyperscaler cloud  provider used
	



	Please outlined the Support & Maintenance controls in place for this example
	

	Please outline the Service Credit Regime for this example.
	

	Scale of Contract Value €’000
	

	Start Date
	

	End Date
	

	Contract Duration
	

	Name of Client Contact
	

	Client Contact Details
	Contact Name:
email:
Telephone number:



[bookmark: _Ref413334813]Education and Professional Qualification of Key Personnel for the Candidates
Please provide CV’s or biographical details (up to one page for each staff member) to allow RTÉ assess the Candidates (Company, partnership etc) ability to provide such a project, services or products.  A later assessment may be made at the award criteria stage (if deemed appropriate by RTÉ) when the final Tender (proposal) is fully understood and the competence of individuals proposed by the Candidates will in RTÉ opinion effect the overall economic performance of the Tender (proposal). 
Key personnel who might be included are cloud architects, project managers and data engineers.
	





[bookmark: _Toc379191101][bookmark: _Ref413335078]	Staff Resources
Please provide details of the average overall annual staff employed by the Candidate over the past 3 years.

	Details
	Yr
	Yr-1
	Yr-2

	Please Specify Year
	
	
	

	Permanent
	
	
	

	Temporary/Contract
	
	
	

	Total
	
	
	

	Working in areas similar to the Service/Product Requirement
	
	
	

	Available to work on the Service/Product Requirement
	
	
	



Please provide details of the number of managerial staff over the past three years.
	Details
	Yr
	Yr-1
	Yr-2

	Please Specify Year
	
	
	

	Permanent
	
	
	

	Temporary/Contract
	
	
	

	Total
	
	
	



Tenderers should ensure that there are sufficient staff resources available to the Tenderer to complete RTÉ’s requirements if successful.

[bookmark: _Toc379191103][bookmark: _Ref413335297]	Quality Assurance
Internal Quality Assurance Procedures
Tenderers are required to provide details of their internal quality assurance policies and procedures including such documents as Standard Operating Procedures, training manuals, inductions, handbooks etc.


	





External Quality Assurance and Accreditation
Tenderers are required to provide details of external assurance (e.g. audits, evaluations etc.), accreditation body and validity period.
	





[bookmark: _Toc379191104][bookmark: WDXCurrentTOCPos][bookmark: _Ref414174859]	Health, Safety and Welfare at Work (“HS&W”) Assurance
Internal HS&W Assurance Procedures
Tenderers are required to provide details of internal HS&W assurance procedures including such documents as Safety Statements, sample risk assessments, H&S training log, evidence of Accident/Incident log etc.
	





External HS&W Assurance Procedures
Tenderers are required to provide details of external HS&W assurance accreditation (e.g. audits, evaluations etc.), accreditation body and validity period. 
	









	EVALUATION CRITERIA
PRICING
Please complete the pricing table below:
The figure below is a proposed cost for a cloud storage requirement, at published cloud prices, which does not include any element of either professional services or a managed cloud service, but which would extend to consumption of other cloud services.
Tenderers are required to submit the typical mark-up or discount that will be applied. Tenders must clearly report the predicted percentage mark-up or discount on cloud consumption using the examples provided in the table below.  
	CSP
	AWS
	GCP
	Microsoft Azure
	

	Monthly Spend
	€11,000
	€11,000
	€11,000
	

	Commitment
	3 year
	3 year
	3 year
	

	Mark Up or Discount % (+/-)
	+/- %
	+/- %
	+/- %
	

	Mark Up or Discount € (+/-)
	€+/-
	€+/-
	€+/-
	

	Total Cost
	A
	B
	C
	

	Weighting
	50
	10
	40
	

	Weighted  Cost
	50% A
	10% B
	40% C
	TOTAL



Tender price for evaluation: Monthly Cost of Cloud Services consumption under a 3 year commitment, with each of the three clouds, in the notional weighting above.
The tender price for evaluation quoted above is for tender evaluation purposes only and is not an indication of order levels.
OPTIONAL PRICING : PROFESSIONAL SERVICES/ENGINEERING SUPPORT
	Engineering Support
	Daily Rate (€)
Ex VAT

	
	

	Cloud Engineer 
	Xx

	Project Manager  
	Yy

	Account Manager 
	zz



OPTIONAL PRICING : MANAGED CLOUD SERVICES
Please provide details of the Tenderer’s proposed % uplift on cloud cost for a typical fin ops managed cloud service.
	CSP
	AWS
	GCP
	Microsoft Azure

	Monthly Spend
	€5,000
	€5,000
	€5,000

	Type
	Fin Ops
	Fin Ops
	Fin Ops

	% Uplift
	+/- %
	+/- %
	+/- %



Optional Pricing will be evaluated under Value Added and Innovation in 7 above. Tenderers should note that RTÉ does not anticipate an immediate requirement for either professional services or managed cloud services at this time.
	Methodology, Accreditation and Experience
Tenderers are required to provide details of accreditation with the principal cloud providers listed here, and describe their approach to assisting RTÉ to meet its requirements outlined in the Specification above, with reference to experience on previous projects. 
Tenderers should also indicate their ability and readiness to operate as a billing platform, and to provide professional services, and to provide managed cloud services for the three CSP’s identified above.
	





	Account Management
Tenderers are required to provide details of their approach to account management including optimisation of cost controls, with reference to experience on previous projects of client cloud environments at a scale similar to those included in this tender. 
	





Key Personnel and Team Structure:
The Tenderer should detail the Key Personnel, provide CV (anonymised if necessary) and detail their roles in this specific project/service and the reasons for choosing them as part of the team. The team make up will be evaluated specifically for this project/service. Tenderers are required to provide details of their approach to account management including optimisation of cost controls, with reference to experience on previous projects of client cloud environments at a scale similar to those included in this tender. 
	




Data Residency and Data Protection
Tenderers should demonstrate evidence of managing data residency and data protection in a cloud environment including end of contract processes for handover of data and removal of data from service providers, with reference to previous projects.
	





Environmental Impact: Tenderer’s should include here any details of their ability to complete the project, product or service in an environmentally friendly manner and to provide products and services which minimise environmental impact.
	





Value Added Dimensions and Innovation: 
Tenderers should include here any details of their ability to add value and provide cost effective innovation. Tenderers are to provide proven experience in delivering value added and innovative solutions to their customers.
	







General Requirements
Payment Terms
The following payment terms will apply to the contract.
For normal workloads, approved Invoices monthly in arrears, product purchases or professional services may be subject to separate arrangements
Invoice must only be issued containing the appropriate RTÉ Purchase Order number.
Support information is to be provided with each invoice showing proof of delivery, installation, commissioning and acceptance of products, services and/or works for approval by the RTÉ.
RTÉ approved invoices will be paid 30 days after invoice approval.
Term of contract
The term of any contract awarded under this competition will be 3 years, with option(s) to extend (under the same conditions) for further period(s) of 1 year(s) up to a total maximum period of 5 year(s) at the discretion of RTÉ.

Final Acceptance Date
The Final Acceptance Date as used in the RTÉ Terms and Conditions Delay clause shall be no later than 6 months from the contract Effective Date.

Intellectual Property Rights in the Content, Data and Reports
The Tenderer agree that all intellectual property rights in the content, data and reports created by the provision of Service shall vest in RTÉ on creation.  The Tenderer hereby assigns all intellectual property rights in the content, data and reports created by the provision of Service by present assignment of future rights, with full title guarantee to RTÉ, and shall sign (or procure the signing of) any document or do anything else necessary to ensure that the rights vest in RTÉ to the extent practicable. To the extent that copyright may not be assigned, the Tenderer shall instead grant RTÉ an irrevocable, exclusive, world-wide, paid-up, perpetual, royalty-free licence to any such copyright which is included in the content.  RTÉ shall grant the Tenderer a non-exclusive royalty free licence to use the content solely to provide the Services to RTÉ.
25
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[bookmark: _Toc355791284]Form of Tender
Re:	Tender for 22P003 RTÉ Cloud Services Framework 
To:	Head of Procurement
RTÉ Donnybrook D4

1. We the undersigned offer to provide cloud partner services required by RTÉ in accordance with and subject to the following documentation issued by RTÉ on 19th September 2025:
· the Invitation to Tender; 
· this Tender and Appendices; and
· RTÉ’s Terms & Conditions 
for the fee detailed in our Tender. 
2. We hereby confirm that: 
(a) none of the circumstances set out in Schedule 1Appendix 4 (Declaration of Eligibility) of this Tender apply; 
(b) we are providing the corporate information sought by RTÉ in relation to this Tender and have carried out all necessary checks to confirm the completeness and accuracy of such information; and 
(c) we satisfy the Minimum Requirements (b) Financial and Economic Standing and (c) Minimum Insurance Requirements detailed within clause 5.1 of the ITT and will provide proof demonstrating the same when requested by RTÉ. We accept that we will be eliminated from the tender process if we cannot provide proof, to RTÉ’s satisfaction, demonstrating that we satisfy both of these Minimum Requirements.
3. We undertake, if our Tender is accepted, to commence provision of the services/supplies/works:
(a) for the [price of € [ l ] [in words]] or [prices contained within the Pricing Submitted submitted] which shall include all expenses (including travel, accommodation, postage, photocopying costs etc) incurred by the Tenderer, but shall exclude VAT; and
(b) in accordance with our Tender proposal attached to this Form of Tender. 
4. We confirm:
(a) our compliance with; and
(b) that we have taken account of when preparing our Tender,
all relevant legal requirements relating to the services/supplies/works required by RTÉ under the Invitation to Tender, including without limitation employment law requirements.
5. This Tender shall remain irrevocably open for acceptance by you for a period of [six] months from the Tender submission date and it shall remain binding upon us for that period or such other period as we may agree.
6. We acknowledge that no legally binding agreement exists between us unless and until our offer is accepted by you.
7. We understand that this Tender can be awarded in whole or in part and that you are not bound to accept the lowest or any Tender you may receive.
8. Contact details:
	Proposed Contracting Company Name:
	

	Company Address:
	

	Tender Contact (name):
	

	Tender Contacts Email Address:
	

	Tender Contacts Phone No.:
	




Dated this [ l ] day of [ l ] 20[  ]

Name of Person, Firm or 	______________________________________________
Company Tendering:		(IN BLOCK LETTERING)

Address	______________________________________________
	______________________________________________
	______________________________________________

Signed for and on behalf
of Person, Firm or Company	______________________________________________

Official Capacity or Authority	______________________________________________
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[bookmark: _Toc355791286]Declaration of Eligibility
1. Any Tenderer who has been the subject of a conviction by final judgment of which the contracting authority is aware for one or more of the reasons listed below shall be excluded from participation in a public contract:
participation in a criminal organisation, within the meaning of Article 2 of Council Framework Decision 2008/841/JHA of 24 October 2008[footnoteRef:2] on the fight against organised crime; [2:  OJ L 300, 11.11.2008, p.42.] 

corruption, which means corruption within the meaning of the following:
as given to it by the Convention drawn up on the basis of Article K.3 (2)(c) of the Treaty on European Union, on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union drawn up
under the Council Act of 26 May 19978; Article 2(1) of Council Framework Decision 2003/568/JHA37 of 22 July 2003 on combating corruption in the private sector;
the law of the State, where the contracting authority or the economicconcerned is established in the State;
the law of the Member State, other than the State, in which the contracting authority or the economic operator concerned is established;
fraud within the meaning of Article 1 of the Convention on the protection of the European Communities' financial interests drawn up under the Council Act of 26 July 1995[footnoteRef:3]; [3:  OJ C 316, 27.11.1995, p.48.] 

terrorist offences or offences linked to terrorist activities, within the meaning of Articles 1 and 3 respectively of Council Framework Decision 2002/475/JHA of 13 June 2002[footnoteRef:4] on combating terrorism or inciting or aiding or abetting or attempting to commit an offence referred to in Article 4 of that Council Framework Decision; [4:  OJ L 164, 22.06.2002, p.3.] 

money laundering or terrorist financing, within the meaning of Article 1 of Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005[footnoteRef:5] on the prevention of the use of the financial system for the purpose of money laundering and terrorist financing; [5:  OJ L 309, 25.11.2005, p.15.] 

child labour and other forms of trafficking in human beings, within the meaning of Article 2 of Directive 2011/36/EU[footnoteRef:6] of the European Parliament and of the Council of 5 April 2011 on preventing and combating trafficking in human beings and protecting its victims and replacing Council Framework Decision 2002/629/JHA. [6:  OJ L 101, 15.04.2011, p.11.] 

Any economic operator may be excluded from participation in a contract where that economic operator:
is bankrupt or is being wound up, where his affairs are being administered by the court, where he has entered into an arrangement with creditors, where he has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;
is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or of an arrangement with creditors or of any other similar proceedings under national laws and regulations;
has been convicted by a judgment which has the force of res judicata in accordance with the legal provisions of the country of any offence concerning his professional conduct;
has been guilty of grave professional misconduct proven by any means which the contracting authorities can demonstrate; 
has not fulfilled obligations relating to the payment of social security contributions in accordance with the legal provisions of the country in which he is established or with those of the country of the contracting authority;
has not fulfilled obligations relating to the payment of taxes in accordance with the legal provisions of the country in which he is established or with those of the country of the contracting authority;
is guilty of serious misrepresentation in supplying information to  RTÉ or another public buying agency or has not supplied such information.


Declaration Eligibility (Evidence)
The following declaration must be completed and signed by an authorised representative of the Tenderer.

	Declaration
I ……………………………………………  (Name)
of ……………………………………………………. (Tenderer name)
hereby declare that none of the grounds for exclusion listed above applies to …………………………………………. (Tenderers name). I declare that I have taken all reasonable measures to confirm that this information provided in this Declaration is true and accurate as of this date.

Declaration by 	…………………………………..
Date		……………………………..……
Witnessed by 	…………………………………..
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