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INVITATION TO TENDER









SINGLE-PARTY FRAMEWORK AGREEMENT

For

Provision and maintenance of Tourist Information Kiosks and Screens

Fáilte Ireland Reference Number:					
Closing Day for Receipt of Tenders:			 
Closing Date for Receipt of Tenders:			
Closing Time for Receipt of Tenders:			12 noon (local time)
Date Issued:							

	RESPONSE DOCUMENT SUBMITTED BY:
	
[INSERT COMPANY NAME]


	Please note that information relating to this document, including clarifications and changes, will be published on the Irish Government eTenders Procurement Website (www.etenders.gov.ie). Registration is free of charge and there is no charge for documents. Please note that the contracting authority cannot accept responsibility for information relayed (or not relayed) via third parties.


[bookmark: _Toc342558471]

[bookmark: _Toc165293436]CHECKLIST FOR TENDER SUBMISSIONS
	
In order to allow Fáilte Ireland to fully evaluate completed tenders, please ensure this response document follows the sequence and format of this template. Tenderers are advised to ensure that their responses include ALL of the following information:

	Electronic European Single Procurement Document (eESPD) to be completed via the www.eTenders.gov.ie portal 

	☐
	Completed Section A – Pass/Fail Criteria

	☐
	Completed Section B – Specification and Award Criteria

	☐
	Completed Section C – Data Protection
	☐


[bookmark: _Toc269284602]The above checklist is for guidance purposes only; Fáilte Ireland will not accept any responsibility for omissions from this checklist. Tenderers are advised to read all Tender documentation and appendices in full in order to provide a comprehensive response.


Incomplete tender responses will result in rejection of the tender







Disclaimer

This document issued herewith (“the Document”) is for information only and does not constitute, and shall not be interpreted as, an offer for sale, prospectus, or the basis of a contract.

None of the information shall constitute a contract or part of a contract between Fáilte Ireland and any tenderer. No legal relationship or other obligation shall arise between the tenderer and Fáilte Ireland unless and until an agreement has been entered into and formally executed in writing between Fáilte Ireland and the successful tenderer and any conditions precedent to the effectiveness of such documents have been fulfilled.

Tenderers are recommended to read the documents thoroughly.  While all reasonable steps have been taken to ensure that the information set out in the documents is accurate and up to date, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in the documents or otherwise provided by or on behalf of Fáilte Ireland (in writing or otherwise) to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on these documents, or for the information contained in these documents, or for any omission is or will be accepted by Fáilte Ireland or by any of its officers, employees, agents, or professional advisers.  No officer, employee, agent, or professional adviser of the company has any authority to give or make any representation or warranty, express or implied, in relation to such information.  Fáilte Ireland officers, employees, agents, and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 

Fáilte Ireland reserves the right to discontinue the procurement process at any time.
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[bookmark: _Toc397695686]
[bookmark: _Toc110950311]LIST OF ADDITIONAL DOCUMENTS
Please ensure that each of the additional documents are reviewed in full: 

Appendix 1 – Fáilte Ireland Supply of Services Contract
Appendix 2 – Framework Task Order
Appendix 3 – Kiosk Locations (within this document)










[bookmark: _Toc297552900][bookmark: _Toc297552901]

1. [bookmark: _Toc110950312][bookmark: _Toc165293437]About Fáilte Ireland

Fáilte Ireland is the National Tourism Development Authority. Our role is to support the tourism industry and work to sustain Ireland as a high-quality and competitive tourism destination. We provide a range of practical business supports to help tourism businesses better manage and market their products and services.

We also work with other state agencies and representative bodies, at local and national levels, to implement and champion positive and practical strategies that will benefit Irish tourism and the Irish economy.

We promote Ireland as a holiday destination through our domestic marketing campaign (DiscoverIreland.ie) and manage a network of nationwide tourist information centres that provide help and advice for visitors to Ireland.

Fáilte Ireland is committed to sustainable procurement and ensuring that it purchases goods, services, and works that achieve value for money and generate benefits not only to the organisation but also to society, while minimising damage to the environment. To this end, Fáilte Ireland will seek to ensure that its purchase of goods, services and works will, as best as possible, reduce negative environmental impact. Fáilte Ireland is committed to incorporating green criteria into its procurement processes in line with the Government’s climate policy.  In addition, Fáilte Ireland will seek to ensure that, through its procurement processes, it can deliver on wider social aims such as diversity and inclusion as well as establishing and maintaining good governance practices.
[bookmark: _Toc270425719][bookmark: _Toc297552902][bookmark: _Toc304982823][bookmark: _Toc320020483][bookmark: _Toc330391851][bookmark: _Toc331686969][bookmark: _Toc403055535]
[bookmark: _Toc110950313][bookmark: _Toc165293438]2.  Nature of The Framework 

[bookmark: _Toc110950315][bookmark: _Toc165293443][bookmark: _Toc165293444]2.1 Single-Party Framework
As a public body Fáilte Ireland is seeking to leverage efficiency from its services in terms of processes and methods that deliver effectiveness and value for money, for this reason Fáilte Ireland has adopted a framework agreement to acquire these services. 

It is envisaged that the top scoring tenderer will be appointed to the framework. If for any reason it is not possible to admit to the framework agreement the tenderer invited following the conclusion of this competitive process, the contracting authority reserves the right to invite the next highest scoring tenderer to join the framework agreement as appropriate. This shall be without prejudice to the right of the contracting authority to cancel this competitive process and/or initiate a new contract award procedure at its sole discretion.

Admission to the framework will be conditional upon the designated company agreeing to Fáilte Ireland’s terms and conditions, a copy of which is appended at Appendix 1 of this Invitation to Tender.

Call-off contracts (where applicable) will be awarded in accordance with the rules contained in the framework, see Appendix 2 for template Task Order which will be used by Fáilte Ireland to draw down on all services and will be countersigned by the successful supplier and Fáilte Ireland. 

The entity admitted to the framework will be entitled to due consideration for all contracts awarded under the framework. However, no guarantee can be given that any contract will be awarded to any given company within the framework. The contracting authority at its sole discretion reserves the right to engage in a separate procurement procedure outside of the framework for any contract arising within the lifetime of any of the framework.

The rates quoted in this proposal are the maximum rates to be charged for the duration of the framework agreement. 

Awarding of the framework will be conditional upon the designated company agreeing to the terms and conditions contained in this Invitation to Tender document.

2.2 Duration of the Framework
The duration of the framework agreement will be for 4 years. For the avoidance of doubt, it should be stated that the period for delivery of any subsequent contracts entered into under the framework may extend beyond the date of expiry of the framework. 

The Contracting Authority reserves the right to award, pursuant to Regulation 32(9) to 32(12) of the European Union (Award of Public Authority Contracts) Regulations 2016, new services consisting of the repetition of similar services awarded to the successful tenderer as part of this procedure if such services become necessary in connection with the framework.

[bookmark: _Toc397695692][bookmark: _Toc516672459][bookmark: _Toc516743901][bookmark: _Toc110950317][bookmark: _Toc165293445]2.3 Timetable
The anticipated timetable for this tender process is set out below:

	Stage
	Indicative Timetable*

	Dispatch of Notice via Government Procurement Website www.etenders.gov.ie   
	Monday 29th September 2025

	Closing date for clarification questions to be received
	Thursday 9th October 2025 at 12 noon (local time)

	All answered clarification questions to be issued to all interested parties via www.etenders.gov.ie
	Monday 13th October 2025

	Closing date for responses
	 Thursday 30th October 2025 (12 noon local time)

	End of Standstill Period
	14 days following notification of tender outcome



* It is Fáilte Ireland’s intention to abide by the dates above; however, Fáilte Ireland reserves the right to change these dates if necessary. 

[bookmark: _Toc165293446][bookmark: _Toc110950318]3. Scope of Requirements
[bookmark: _Hlk15382222][bookmark: _Hlk15382252]
Fáilte Ireland is tendering for an end-to-end service for the design, build, installation, and maintenance of Tourist Information Kiosks. This design will be consistent with the design of Kiosks already in situ, details of which are included in this document. 

In addition, Fáilte Ireland requires the provision, installation and maintenance of wall mounted digital screens and window located dual-sided digital screens for Tourist Information Centres (TICs). The dual-sided screens include internal and window-facing displays with brightness levels appropriate for both environments. 

Finally, Fáilte Ireland requires a Content Management System to deploy images to screens and kiosks. 

1. Supply of New Kiosks – Fáilte Ireland is continuing to expand its national network of unmanned Tourist Information Kiosks. The appointed supplier will be responsible for the design, manufacture, and supply of new Kiosks, which are primarily indoor installations but may occasionally be located in sheltered outdoor environments. Kiosks typically include a non-touch digital screen, local area map, and brochure holders. 
 
2. Maintenance and Servicing of New and Existing Kiosks – The supplier will be responsible for the maintenance and upkeep of Fáilte Ireland’s existing network of approximately 102 Kiosks nationwide and of new kiosks supplied. This includes hardware servicing, repair or replacement of worn parts, upkeep of digital screens, and ensuring all components remain operational and in good condition over the life of the framework. 
 
3. Provision of Digital Screens for Tourist Information Centres (TICs) – In addition to the Tourist Information Kiosk network, Fáilte Ireland requires the supply, installation and maintenance of a number of digital display screens for Tourist Information Centres (TICs). As it stands we have 10 internal display units and 3 window-facing dual-sided screens with high brightness for outdoor visibility. 

4. Content Management System (CMS) Requirement 
The successful supplier must provide a robust, centrally managed Content Management System (CMS) and media player solution. This system must allow Fáilte Ireland to remotely update and schedule content across all digital screens, including those located in Kiosks and TICs. The CMS must support high-quality image and video playback and be intuitive and reliable for daily use.


[bookmark: _Toc397695694]


[bookmark: _Toc165293447][bookmark: _Toc110950319]4. Instructions to Tenderers

1. [bookmark: _Hlk528163200]Queries
[bookmark: _Hlk3198733]All queries in relation to this request for tender must be sent by via the messaging option on www.etenders.gov.ie.   Responses will be circulated to all tenderers. The identity of the person making a query will not be disclosed when circulating the response. 

All queries should be submitted before the date and time indicated in the tender notice, to enable responses to be issued to all interested tenderers prior to the deadline date for the receipt of applications.

If tenderers consider their query is of a confidential or commercially sensitive nature, the tenderers must mark the query as confidential.  If Fáilte Ireland considers, at their sole discretion, that a query is not confidential, Fáilte Ireland will notify the tenderer of its decision and the tenderer will have the opportunity to withdraw the query or re-submit it on a non-confidential basis.

2. Amendments to Tender Documentation
Tender Documentation including the attached Services Contract cannot be amended or deleted. Tenderers are reminded that under no circumstances should they amend, add, or delete sections from the tender document or Services Contract which could interfere with or/change the interpretation of the requirement.  If tenderers are found to have amended the documents in any way as part of their submission, Fáilte Ireland reserves the right to disqualify such tenders.

3.Tender Response
[bookmark: _Hlk3199086][bookmark: OLE_LINK3][bookmark: OLE_LINK4]Fáilte Ireland reserves the right, at its sole discretion, to extend the closing date for receipt of responses to this Invitation to Tender (ITT) by giving notice in writing to tenderers before the original Closing Date expires. The deadline date for receipt of completed responses as indicated in the tender notice. 

Tenders must be submitted via the ‘electronic tender box’ available on www.etenders.gov.ie.   Only Tenders submitted to the electronic tender box will be accepted.  Tenders submitted by any other means (including but not limited to, by email, fax, post, hand delivery, etc.) will NOT be accepted.

Tenderers must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the Tender Deadline (as defined in the tender notice). Tenderers should take into account the fact that upload speeds vary. 
 
Tenderers must note that in the electronic tender box, there is a current file size limit of 250MB for each single file uploaded, with a maximum total limit of 2GB for all documentation (combined) in the Tender submitted. 

In order to submit a Tender to the electronic tender box, Tenderers must ensure that they follow the necessary steps on the eTenders platform to ensure that their tender has been submitted properly, which includes ensuring that the “Submit” button has been clicked. in the event that Tenderers need to modify or change any aspect of their Tender before the Tender Deadline, the Tender in its entirety will need to be re-submitted. Tenderers should be aware that the “Submit” button will be disabled automatically at the Tender Deadline.

It is the responsibility of the tenderer to ensure that their response is uploaded and submitted correctly. For any technical difficulties with www.etenders.gov.ie please contact the eTenders helpdesk.

4. Tender Documents - Ambiguity, Discrepancy, Error, Omission
If you consider that you are missing any documents, the absence of which would prevent you from submitting a comprehensive tender, please send your response via the messaging option on www.etenders.gov.ie.as soon as possible.

Tenderers shall immediately notify Fáilte Ireland should they become aware of any ambiguity, discrepancy, error, or omission in the tender documents. Fáilte Ireland shall, upon receipt of such notification, notify all tenderers of its ruling in respect of any such ambiguity, discrepancy, error, or omission. Such ruling shall be issued in writing and shall form part of the tender document.

5. Qualification of Tenders
Please note that qualifications to a tender may be considered a counteroffer and may render the tender invalid.

6. Extension of Tender Period
Fáilte Ireland reserves the right, at its sole discretion, to extend the closing date for receipt of Tenders by giving notice in writing to tenderers before the original closing date.

7. Not Used

8. Cost of Preparation of Tender
Fáilte Ireland will not be liable for any costs incurred by Tenderers in the preparation of Tenders or any associated work effort or attendance at meetings with Fáilte Ireland relating to the procedure. It is the responsibility of the Tenderer to ensure that they are fully aware and understand the requirements as laid down in the tender document. Tenderers will be responsible for any costs incurred by them in the event of their being required to attend clarification or other meetings.

9. Tender Validity Period
To allow sufficient time for tender assessment, a tender Validity period is required, as per A3 below, this period commencing on the closing date by which the Tenders are to be returned.

10. Currency
Tender prices must be submitted in Euro only.  All invoices and payments will be in Euro only.

11. Confidentiality
The distribution of the tender document is for the sole purpose of obtaining Tenders. The distribution does not grant permission or licence to use the document for any other purpose. 
Tenderers are required to treat the details of all documents supplied in connection with the tender process as private and confidential. Similarly, Fáilte Ireland undertakes to use its reasonable endeavours not to disclose to third parties any confidential information received from Tenderers, subject to its legal obligations. 

Personal data is collected and further processed under this ITT for the purpose only of the management and administration of Fáilte Ireland’s procurement procedures and in compliance with Failte Ireland’s statutory functions under the Tourist Traffic Acts 1939 to 2016 and Data Protection law. Tender responses and supporting documentation (e.g., contact email addresses) will be held for two years following completion of the tender process and in the case of a successful tenderer for seven years and six months from the termination of the contract.

Supplier and Contractor Privacy Statement available on www.failteireland.ie.

12. Conflict of Interest
Any conflict of interest involving a Tenderer must be fully disclosed to Fáilte Ireland.  Any registerable interest involving the Tenderer and Fáilte Ireland or employees of Fáilte Ireland or their relatives must be fully disclosed in the tender or should be communicated to Fáilte Ireland immediately upon such information becoming known to the Tenderer, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract.  The terms registerable interest' and 'relative' shall be interpreted as per Section 2 of the Ethics in Public Office Act, 1995.  Failure to disclose a conflict of interest may disqualify a Tenderer or invalidate an award of contract, depending on when the conflict of interest comes to light.

13. Freedom of Information Act 
Each of the parties will undertake to use their reasonable endeavours to hold confidential any information received from the other party, subject to the Contracting Authority obligations under law, including (if applicable), the provisions of the Freedom of Information Act 2014. The Tenderer will agree that, should it wish any confidential information supplied by it to Fáilte Ireland not to be disclosed, because of its commercial sensitivity, it will, when supplying such information, identify same and specify the reasons for its sensitivity. Fáilte Ireland will consult with the Tenderer about such sensitive information before making a decision regarding release of such information under the Freedom of Information Act 2014. However, Fáilte Ireland will give no undertaking or assurance that such information will not be released under the provisions of the Freedom of Information Act 2014 and the final decision on whether or not to release such information rests with Fáilte Ireland or as set out in the Freedom of Information Act 2014. 

14. Tax Clearance Certificate
It will be a condition for the establishment of this contract that the Tenderer can promptly produce and maintain a current Irish Tax Clearance Certificate. See Irish Revenue web site: www.revenue.ie

15. Irish Legislation
Tenderers should be aware that national legislation applies in matters such as Employment, Working Hours, Official Secrets, Data Protection, Child Protection, Equality, Diversity and inclusion and Health and Safety. All relevant aspects of such legislation must be observed at all times by the successful Service Provider.

Tenderers must also have regard to statutory terms relating to minimum pay and to legally binding industrial or sectoral agreements in preparing Tenders and apply these provisions if awarded the contract. 

16. Confidentiality of Evaluation  
After the official opening of Tenders, information relating to the examination, clarification, evaluation and comparison of Tenders and recommendations concerning this contract will not be disclosed to Tenderers or any other persons save as required by law.

17. Determination of Responsiveness
After the official opening of Tenders, Fáilte Ireland or its staff or agents will determine whether each tender is substantially responsive to the requirements of the tender documents. If a material deviation exists that limits in any substantial way Fáilte Ireland rights or the Tenderer’s obligations, the tender shall be rejected.

18. Clarification of Tenders
Without prejudice to the conduct of the procedure, to assist in the examination and comparison of Tenders, Fáilte Ireland may ask Tenderers for clarification of aspects of their Tenders, including a breakdown of the financial proposal or other information. 

19. Correction of Errors 
Detailed pricing of all Tenders will be examined for arithmetical errors and the following approach to the correction of such errors will apply:

a)	Where there is a discrepancy between amounts in figures and words the amount in words shall apply. 
b)	Where there is a discrepancy between the unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will govern unless, in the opinion of Fáilte Ireland, there is a gross error in the unit price, in which event the total amount as quoted will govern.

The amount stated in the Form of Tender will be adjusted by Fáilte Ireland in accordance with the above procedure and, with the agreement of the Tenderer, shall be considered as binding upon the Tenderer. A Tenderer not accepting the correction of their tender as outlined above may have their tender rejected. 

20. Interference
Any effort by the Tenderer to unduly influence Fáilte Ireland, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation, and comparison of Tenders and in decisions concerning this contract shall have their tender rejected. In accordance with Section 38 of the Ethics in Public Office Act 1995, any money, gift, or other consideration from a person holding or seeking to obtain a contract will be deemed to have been paid or given corruptly unless the contrary is proved.

21. Inducements to Purchase
Fáilte Ireland shall be entitled to disqualify a Tenderer in the following circumstances:

a) if the Tenderer has offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this contract award procedure or showing or forbearing to show favour or disfavour to any person in relation to this contract award procedure or any other contract award procedure with Fáilte Ireland, or
b) if like acts have been done by any other person employed by the Tenderer or acting on its behalf (whether with or without the knowledge of the Tenderer).

The Competition Act 2002 makes it a criminal offence for Tenderers to collude on prices or terms in a public Tendering procedure. Where Fáilte Ireland has reasonable grounds to believe that a Tenderer may have been involved in collusion, it shall be entitled to exclude such Tenderers from the competition at its sole discretion. 

22. Payment
Fáilte Ireland operates in accordance with the European Communities (Late Payment in Commercial Transactions) Regulations 2012 (S.I. 580 of 2012) and the European Communities (Late Payment in Commercial Transactions) (Amendment) Regulations 2016 (S.I. No. 281 of 2016) on combating late payment in commercial transactions.

Professional Services withholding Tax (if applicable), shall be deducted at the standard rate from any payment made by the Client for Services pursuant to any Purchase Order.

23. Law
Both the contracting Authority and the successful Tenderer shall comply with Irish law and the jurisdiction of the Irish courts, which will govern the contract.

24. Copyright
Any programmes developed or used in the implementation of this Contract, and all material associated with this contract, will be owned by Fáilte Ireland and it is the responsibility of the Service provider to provide this to Fáilte Ireland on termination of the contract.

25. Terms of Payment & VAT
Payment will be made on receipt of invoices related to Purchase Orders issued by Fáilte Ireland. Following receipt of a Fáilte Ireland purchase order, the Service Provider shall send an invoice to Fáilte Ireland (indicating the relevant Purchase Order number) together with all other relevant supporting documentation as may be required.  Payment shall be made within 15 days of receipt of a correct and appropriately vouched invoice at the Finance Division, Fáilte Ireland, provided there is no dispute in relation to the provision of the relevant Services. In the event of any such dispute, payment may be withheld in respect of any disputed amount until the dispute is resolved. All prices quoted must be exclusive of VAT.

26. Terms and Conditions of Contract
The form of agreement setting out the standard terms and conditions on which the services shall be provided by the successful Tenderer(s) to Fáilte Ireland shall be in the form attached at Appendix 1 hereto (Supply of Services Contract).   Tenderers are required to review these terms and conditions and indicate their acceptance thereof as part of their tender submission.  
 
27. Proposal
Responses to this Invitation to Tender Document will be evaluated solely on the quality of the content of the proposal.  In the event that the Tenderer has previously provided services to Fáilte Ireland, they should not assume that Fáilte Ireland is aware of their ability to carry out the services required hereunder.  No recognition will be given for information previously submitted to Fáilte Ireland.  The onus is on Tenderers to ensure that their proposals are complete in every respect. 

28. References
Fáilte Ireland, at its sole discretion, may contact a tenderer in respect of any matter related to its tender and any of its contractors or suppliers, including visiting any reference sites that might be provided in the tender and may conduct any investigations necessary in connection with tenders submitted.

Fáilte Ireland reserves the right to seek references from any of the Tenderer's customers, including Fáilte Ireland, whether or not the Tenderer has listed such customers as referees.

29. Clarification Meetings 
Tenderers may be required to attend a clarification meeting at which they will present their tender for the purpose of elaboration, clarification and/or aiding understanding. Tenderers will be required to bear their own costs in respect of any such meeting. The date, location, and commencement time for Tenderers’ meetings, if required, will be communicated to each Tenderer separately.

30. Canvassing/Communications
No publicity regarding the services or the award of any contract will be permitted unless and until Fáilte Ireland has given express written consent to the relevant communication. For example, no statements may be made to the media regarding the nature of any tender, its contents or any proposals relating to it without the prior written consent of Fáilte Ireland. No unsolicited communications from Tenderers will be entertained during the evaluation period. Tenderers shall not directly or indirectly at any time canvass Fáilte Ireland or any employees or agents of Fáilte Ireland in relation to this procurement or attempt to obtain information from any of the employees or agents of Fáilte Ireland or their advisors concerning another Tenderer or tender.

Where a Tenderer has an existing relationship with Fáilte Ireland or its employees, the Tenderer is advised that any discussions, correspondence, or other influences on the tender process may be treated as canvassing.

31. Sufficiency & Accuracy of Tender
Tenderers will be deemed to have examined all the documents enclosed by their own independent observations and enquiries and will be held to have fully informed themselves as to the nature and extent of the requirements of the tender.

Tenderers are cautioned to check the accuracy of their tender prior to submission. A tender found containing any obvious clerical errors or omissions may, at the sole discretion of Fáilte Ireland, be referred back to the tenderer for correction. Any subsequent adjustment(s) must be confirmed in writing. Fáilte Ireland reserves the right to disqualify incomplete tenders. 
[bookmark: _DV_M133][bookmark: _DV_M134]
32. Additional Documents
Brochures, generic documents, embedded documents, and website links should not be included and will not be evaluated.
[bookmark: _Toc292438843][bookmark: _Toc315268642][bookmark: _Toc323898987][bookmark: _Toc345585618]
33. Notification of Tender Evaluations
[bookmark: _DV_M128]All tenderers will be informed electronically of the outcome of their tender following tender evaluation and subsequent clarifications (if any), as well as of any decisions reached regarding the award of contract. 
[bookmark: _DV_M129][bookmark: _Toc292438844][bookmark: _Toc315268643][bookmark: _Toc323898988][bookmark: _Toc345585619]
34. Period for lodging objections to the outcome of the tender evaluation
[bookmark: _DV_M130]Fáilte Ireland will undertake not to conclude the contract for a period of at least 14 days after the notification referred to in clause 31 above. This is called the ‘Standstill Period’. 
[bookmark: _DV_M131][bookmark: _Toc292438845][bookmark: _Toc315268644][bookmark: _Toc323898989][bookmark: _Toc345585620]
35. Award of Contract
[bookmark: _DV_M132]Following the ‘Standstill Period’ Fáilte Ireland will conclude the contract with the top scoring tenderer emerging from this competitive process, subject to agreement between the parties.

[bookmark: _Toc334526055]


[bookmark: _Toc110950320][bookmark: _Toc165293448]Section A– Pass/Fail Criteria
	Tenders will either Pass or Fail the Pass/Fail Criteria below. A Tenderer who fails a criterion will be excluded from participating in this tender. The purpose of these criteria is to assess the capability of each tendering company to carry out the required services. The pass/fail criteria concern the capabilities of the contractor, rather than the work to be carried out.
Those who do not meet the requirements below will not be considered for inclusion in the award process under Section B.
Without prejudice to the principle of equal treatment, the contracting authority is not obliged to engage in a clarification process in respect of proposals with missing or incomplete information. Therefore, Tenderers are advised to ensure that they return FULLY COMPLETED proposals in order to avoid the risk of elimination from the competition.



	Pass/Fail criteria and requirements

	FOR INFORMATION PURPOSES

	
	Tenderer’s Details
	Tenderers must answer this section. If the Tenderer is a grouping, then separate information must be completed for each group member.

	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	A
	Electronic European Single Procurement Document 
	Tenderers must complete the Electronic European Single Procurement Document (eESPD) which is accessible via the Response Page on www.eTenders.gov.ie 

	A1
	Financial Capacity
	Tenderers must declare below that they satisfy the financial and economic standing requirements set out below and they are able, upon request and without delay, to provide the supporting documentation to Fáilte Ireland in each case.  
(i) Turnover during any of the previous 3 financial years was at least €200,000. 
(ii) Hold an up-to-date Tax Clearance Certificate.
NOTE #1: in the case of the Tenderer being a grouping, the condition at (i) above may be satisfied by the group members as a whole.

	A2
	Insurance 
	Tenderers must declare below that they satisfy the minimum insurance requirements set out below and they are able, upon request and without delay, to provide the supporting documentation to Failte Ireland in each case:
[bookmark: Insurance](i)Employer’s Liability Insurance with indemnity limit of €13,000,000
(ii)Public Liability Insurance with an indemnity limit of €6,500,000
(iii)Professional Indemnity Insurance with an indemnity limit of €1,300,000

	[bookmark: _Hlk8217731]A3
	Tender Validity Period
	Tenderers must confirm their agreement to a 12-month Tender Validity Period

	A4
	Data Protection
	Tenderers must ensure that all processes, systems, procedures, and security controls relating to processing Personal Data is at all times in line with relevant legislation.

	A5
	Tenderers’ Statement
	Tenderers must complete and sign the form of Tenderers’ Statement 


	A6
	Human Resources
	Tenderers must demonstrate that they have at their disposal an appropriate number of suitably qualified resources with the relevant experience to deliver the services required.

	A7
	Technical Systems
	Tenderers must demonstrate that they have at their disposal effective and efficient technical systems to deliver the service.

	A8
	Previous Experience 
	Please provide details of 3 contracts undertaken within the last 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. Be very clear what your organisation delivered under this contract. 

	A9
	Quality Assurance Measures
	Tenderers must demonstrate that they have adequate measures in place to ensure the delivery of a quality service.

	A10
	Training and Professional Development
	Tenderers must demonstrate that they have adequate training and professional development procedures in place.







[bookmark: _Toc7514154][bookmark: _Toc8123185][bookmark: _Hlk8215897]  



	Tenderer’s Details

	Name of Company:
	

	Company Registration Number:
	

	Legal Status: 
(If any e.g., Company (Ltd.), Partnership, Sole Trader, etc.)
	

	Address:


	

	Contact Person 
(For this project whom all correspondence regarding this application will be addressed via eTenders portal)
	

	Contact email
	

	Contact Mobile Number
	

	
Please provide a brief company profile: 




	Consortia and Subcontractors

	Consortia: 
Where a group of undertakings (in whatever form and regardless of the legal relationship between them) come together to submit a Tender in response to this ITT, Fáilte Ireland will deal with all matters relating to this tender through a single nominated entity authorised to represent all members of the group of undertakings. The Tenderer must provide details of all members of the group of undertakings and their role in the Tender and clearly set out the contract details including name, title, telephone number, postal address and email address of the nominated entity authorised to represent the Tenderer and to whom all communications shall be directed and accepted until this tender has been completed or terminated. Correspondence from any other person will NOT be accepted, acknowledged, or responded to. 

Prior to and as a condition of award of any contract, the successful Tenderer shall be required to designate a single entity who will carry overall responsibility for the contract (the “Prime Contractor”), irrespective of whether or not tasks are to be performed by a subcontractor or other consortium member.

	
	1.
	Is the Tenderer part of a Consortium?
	Yes
	☐
	No
	☐

	
	Response: 


	2.
	If the Tenderer is part of a Consortium, please provide details of all members of the group of
undertakings and their role in the Tender and clearly set out the contract details including name, title, telephone number, postal address and email address of the nominated entity authorised to represent the Tenderer and to whom all communications shall be directed and accepted until this tender has been completed or terminated. (if not applicable please respond “N/A”)

	
	Response:



An ESPD must be completed for all members of the Consortium via the submission section on www.etenders.gov.ie.

	Company Name
	ESPD Included

	
	

	
	

	
	





	
Subcontracting:
Where the tenderer intends to subcontract any of the services, the Tenderer is required to indicate the proportion of the contract which it intends possibly to subcontract in the space below, round to the nearest whole number. The tenderer is required to provide the name of the proposed Sub-Contractor entity and description of the services that will be provided by that Sub-Contractor in the sections below. 


	
	1.
	Please indicate the proportion of the contract which the services provider intends possibly to subcontract.


	
	Response: 	 %


	2.
	Please identify the main aspects of the contract being subcontracted which the Tenderer intends possibly to subcontract.


	
	Response:




Tenderers are required to list all Sub-Contractors that it may use in the performance of the Services in the table below together with the services to be provided by each. Please expand the table as necessary. 

An ESPD must be completed for all subcontractors via the submission section on www.etenders.gov.ie 

Tenderers will be evaluated on the Technical Merits of the any proposed Sub-Contractors under Award Criterion B


	Sub-Contractor Name
	Description (details of services provided)
	ESPD Included

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	









A: Electronic European Single Procurement Document

Tenderers must complete the Electronic European Single Procurement Document (eESPD) which is accessible via www.eTenders.gov.ie:
  
	
	Answer

	The economic operator declares that it satisfies the required pass/fail criteria in A for this Competition as set out in the Electronic European Procurement Single Document (eESPD) and submitted same:
	Yes
	☐
	No
	☐



A1: FINANCIAL CAPACITY

Tenderers must declare that they satisfy the minimum financial and economic standing requirements
set out above and they are able, upon request and without delay, to provide the supporting documentation
to Fáilte Ireland in each case.  

Financial and economic standing requirements:

(i) Turnover during any of the previous 3 financial years as specified above. 
(ii) The tender holds an up-to-date Tax Clearance Certificate.

NOTE: in the case of the Tenderer being a grouping, the condition at (i) above may be satisfied by the group members as a whole.

	
	Answer

	The economic operator declares that it satisfies the required pass/fail criteria A1 for this Competition as set out:
	Yes
	☐
	No
	☐



A2: INSURANCE REQUIREMENTS

Tenderers must declare that they satisfy the minimum insurance requirements set out below and they are able, upon request and without delay, to provide the supporting documentation to Failte Ireland in each case:

Minimum insurance requirements:

(i)Employer’s Liability Insurance with indemnity limit of €13,000,000
(ii)Public Liability Insurance with an indemnity limit of €6,500,000
(iii)Professional Indemnity Insurance with an indemnity limit of €1,300,000

	Meeting all required Pass/Fail criteria
	Answer

	The economic operator declares that it satisfies the required pass/fail criteria A2 for this Competition as set out:
	Yes
	☐
	No
	☐


[bookmark: _Toc7514155][bookmark: _Toc8123186]
NOTE: If you feel any of these are not applicable, please provide an explanation. 

If you do not have the required levels in place currently, please confirm here that you can obtain this level of cover and put it in place should you be successful:


Signature:                                                                                                          

A3: TENDER VALIDITY PERIOD

To allow sufficient time for tender assessment, a Tender Validity Period of 12 months is required, this period commencing on the closing date by which the Tenders are to be returned. Agreement to the Tender Validity Period should be confirmed by the Tenderer. 

	
	Answer

	The economic operator confirms its agreement to the Tender Validity Period of 12 months
	Yes
	☐
	No
	☐




A4: DATA PROTECTION

Tenderer’s systems, processes, procedures, and security controls must ensure the appropriate processing
and security of Personal Data at all times in line with relevant legislation (e.g., Data Protection Acts 1988 – 2018 and the General Data Protection Regulation (GDPR) 2016/679) and the guidance from time to time as issued by the Data Protection Commissioner of Ireland).  Tenderers must not process sensitive or special category data on behalf of Fáilte Ireland unless under specific written instruction. 
https://www.dataprotection.ie/docs/Guidance-Material-Menu-Page/m/219.htm 

The EU General Data Protection Regulation (GDPR) replaces the Data Protection Directive 95/46/EC and was designed to harmonize data privacy laws across Europe to protect and empower all EU citizens’ data privacy and to reshape the way organizations across the region approach data privacy. 

	
	Answer

	The economic operator declares that it satisfies the required pass/fail criteria for Data Protection for this Competition as set out:
	Yes
	☐
	No
	☐



Tenderers must confirm their compliance with the above and clearly and comprehensively demonstrate how they meet these requirements.

(Please expand this box as necessary)






















A5: TENDERERS’ STATEMENT

TO:  Fáilte Ireland – The National Tourism Development Authority (the “Contracting Authority”)
RE: Request for Tenders for the Provision and maintenance of Kiosks and Digital Screens in Tourist Information Centres to be managed by a central CMS. 


Having examined your Invitation to Tender (the “ITT”) including the Instructions to Tenderers, the Pass/Fail and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby agree and declare the following:

1. We understand the nature and extent of the services/supplies required to be delivered as described in Requirements and Specifications within this document and any relevant attachments. 

2. We accept all of the Terms and Conditions of the ITT, the Contract and if applicable, the Confidentiality Agreement and agree if awarded a Contract to execute the Contract at Appendix 1 to the ITT. 

3. We acknowledge and agree that Fáilte Ireland will not enter into negotiations in respect of these Standard Terms and Conditions and confirm that we will not seek to amend the Terms and Conditions.

4. We accept all Pass/Fail and Award Criteria as set out in the ITT.

5. We agree to provide the Contracting Authority with the services in accordance with the ITT and our Tender.

6. We agree that, if awarded any Contract, we shall, in the performance of such contract, comply with all applicable obligations in the fields of equality, diversity and inclusion and environmental, social, and labour law. 

7. We confirm that we have complied with all requirements as set out in this ITT.

8. We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified in A3 of the Pass/Fail Criteria within this ITT.

9. We shall, if awarded any Contract under this ITT, have in place on the Effective Date of the Contract, all insurances (if any) as required by the ITT.

10. We confirm that all Data Subjects whose Personal Data is provided in our Tender, have consented to the processing of such personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the  purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and/or legal basis to the Contracting Authority upon request. 


If I am signing this document on behalf of a company or other form of organisation, I hereby confirm that I am authorised to sign this document on behalf of such company / organisation and I have full power and authority to bind the company / organisation to the terms of this document and in particular this Section A5.

	
Signed by the Tenderer

	


	
For and on Behalf of

	


	
Date

	








A6: HUMAN RESOURCES

Tenderers must provide the information regarding Human Resource levels on the table below.

Note 1: the purpose of this section is to identify whether the Tenderer has at its disposal the appropriate number of suitably qualified and experienced human resources to fulfil this contract. Tenderers are reminded that they may rely on the resources of other entities on condition that they are fully described and can prove that they will have these resources at their disposal when required. Please expand the relevant boxes below to include the full skillset for your company.


	
	Current Year
	Previous Year

	Enter title of resource level
	
	

	Enter title of resource level 
	
	

	Enter title of resource level 
	
	

	Total number of suitably qualified and experienced resources 
	
	




A7: TECHNICAL SYSTEMS	

Please provide information on the technical equipment at your disposal in the delivery of these services (e.g., management systems, client intranet, secure e-mail correspondence, in house IT security expertise, etc.). 


[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: _Hlk336500920](Please expand this box as necessary)










	











A8: PREVIOUS EXPERIENCE

Please provide details of 3 contracts undertaken within the last 5 or 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. Be very clear what your organisation delivered under this contract. A contract means an appointment in writing between the Tenderer and the Client in respect of a specific project. 

All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, Tenderers must ensure that they provide sufficient information to allow the contracting entity to judge the similarity of these contracts to the services required.


If Fáilte Ireland is being used as a contract, the other contract(s) must be external to Fáilte Ireland. Any of these may be checked for references.


	Contract 1: 
	Contract Title

	Start Date - End Date
	

	Client Name & address
(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract
Note: If the Contract formed part of a wider project where others were involved, please state your role within the overall project and how you interacted with the others involved.
	

	Details of Services provided to the Client
	

	Approx. Value € of the Services provided under the Contract
	

	Please indicate in detail the extent to which this Contract is comparable with the Services required by Fáilte Ireland.
	








	Contract 2: 
	Contract Title

	Start Date - End Date
	

	Client Name & address
(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract
Note: If the Contract formed part of a wider project where others were involved, please state your role within the overall project and how you interacted with the others involved.
	

	Details of Services provided to the Client
	

	Approx. Value € of the Services provided under the Contract
	

	Please indicate in detail the extent to which this Contract is comparable with the Services required by Fáilte Ireland.
	














	Contract 3:
	Contract Title

	Start Date - End Date
	

	Client Name & address
(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract
Note: If the Contract formed part of a wider project where others were involved, please state your role within the overall project and how you interacted with the others involved.
	

	Details of Services provided to the Client
	

	Approx. Value € of the Services provided under the Contract
	

	Please indicate in detail the extent to which this Contract is comparable with the Services required by Fáilte Ireland.
	





A9: QUALITY ASSURANCE MEASURES

(a) Internal Policy
Please describe your internal policy or processes on quality assurance:

 (Please expand this box as necessary)












(b) Third-Party Certification
Please provide details and copies of relevant certifications:

(Please expand this box as necessary)







	Date of certification
	

	Name of certification body
	

	Scope of certification
	

	Name of person responsible for quality management
	





	Certificate

	Tick if attached
	




A10: TRAINING AND PROFESSIONAL DEVELOPMENT

Please provide information regarding the frequency and procedures in place for the training, continued professional education and development of your staff.
(Please expand this box as necessary)









[bookmark: _Toc110950321][bookmark: _Toc165293449]
Section B – Specification and Award Criteria

· All tenderers who pass the pass/fail criteria in Section A are evaluated on Award Criteria. The Award Criteria concern the nature of the work to be carried out or the manner in which it is to be done. Tenders will be reviewed against the minimum requirements set out below. The under mentioned award criteria will then be applied to each tender found to be valid and responsive. Award of the contract will be on the basis of the most economically advantageous tender offer received in accordance with the award criteria, associated rules, and weightings.
· Please ensure that each award criteria are addressed in your tender response – for the purposes of clarity please use the same sequence. Where appropriate, please outline how you would propose to exceed Fáilte Ireland’s stated requirements in respect of this tender ensuring that all required information is included in your tender. Neutral comments such as “noted” will not be accepted as a compliant statement A mere affirmative statement by the tenderer that it can/will do so, or a reiteration of the tender requirements is not sufficient in this regard.
· Any failure and/or incompleteness in this respect may result in rejection of the tender.

[bookmark: _Hlk15382340]
Background:

Fáilte Ireland is tendering for an end-to-end service for the design, build, installation, and maintenance of Tourist Information Kiosks. This design will be consistent with the design of Kiosks already in situ, details of which are included in this document. 

In addition, Fáilte Ireland requires the provision, installation and maintenance of wall mounted digital screens and window located dual-sided digital screens for Tourist Information Centres (TICs). The dual-sided screens include internal and window-facing displays with brightness levels appropriate for both environments. 

Finally, Fáilte Ireland requires a Content Management System to deploy images to screens and kiosks. 


Specification of Requirements:

Fáilte Ireland currently has 102 Kiosks, 3 x dual-sided Digital Screens in TICs and 14 wall mounted screens in TICs. While maintaining our existing network of kiosks and screens we plan on expanding our visitor reach through the rollout of an estimated 15 additional kiosks between 2026 and 2029.


Supply of New Kiosks and Dual-Sided Screens

All Kiosks to be designed and built to a high specification and be approved by Fáilte Ireland. See Kiosk specification(s) below.  As well as a costing for the provision of new Kiosks Fáilte Ireland requires a work schedule and budget for end-of-life replacement of existing screens - based on a 5-year viable life period. There are no immediate plans for wall mounted or dual-sided screens in TICs, but we do require a costing to future proof the contract.  
The time since installation of existing screens in Kiosks is outlined below. The successful supplier is to provide a plan, with full replacement costs. 
In the case of new Kiosks, the successful supplier will be required to do a site visit to assess the suitability of the proposed site (motorway plaza, attraction, transport station) and the proposed location within the site.  
Note, not all Kiosks have screens (see wall mounted sample below) hence why the number of screens does not equal the number of Kiosks. 


1. DESIGN SPECIFICATION KIOSKS: 
Please see design specification for each of the three Kiosk styles below. Please note we have no ambition to change the design at this moment in time. 

A. Large Kiosk (please stretch images for more detail)
[image: A display of a tourist information

AI-generated content may be incorrect.][image: A blueprint of a building
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Technical Specifications: Fáilte Ireland Kiosk Unit (2500W Model)


1. General Description

The Fáilte Ireland TISP Unit (2500W model) is a 2.5-metre-wide freestanding digital information point, intended for internal use in high-footfall public environments. It combines a commercial display screen, illuminated signage, and robust construction into a single, self-contained unit.

2. Physical Construction
· Overall Width: 2500mm
· Structure: Manufactured from 18mm White Melamine-faced MDF panels
· Edges: Finished with high-impact PVC edging
· Mounting: Freestanding unit, to be mechanically secured to a vertical wall for safety
· Access: Designed for front and/or rear service access (as per drawing details)
3. Electrical System
· Power Input: 230V AC, via 13A standard plug
· Total Load: 10.1 Amps
· Internal Components Include:
· Projecting Sign: 1 amp, 12V driver
· Lightbox: 2 × 1.2 amp, 24V drivers
· LED Strips: 1 × 6.7 amp, 12V driver
· Display, Media Player, and Router (as below)
· LED Lighting Colour: All LEDs to be cool white
4. Display and Media System
· Display Size: 55”
· Type: Commercial-grade colour display with integrated speakers
· Resolution: 4K UHD (3840 × 2160)
· Brightness: 300 nits
· Audio: Sound capability required for video playback
· Interactivity: None – static QR codes may be present on decals
· Media Player: External dedicated player included for content management
5. Connectivity
· Internet Access Options:
· Wi-Fi via local wireless networks
· Ethernet (RJ45 port)
· 4G Router with SIM: Must auto-select strongest available Irish network (not tied to one carrier)
· CMS Integration: Media player capable of remote content updates over any of the above networks
6. Environmental & Usage Conditions
· Use Case: Indoor installations only
· Ingress Protection: Not required
· Temperature Range: Suitable for normal indoor ambient ranges (10°C to 30°C)
7. Aesthetic & Finishing
· RAL Colour: To be specified by Fáilte Ireland per site
· Kick Plates: Brushed aluminium finish (as shown in drawing)
· Visual Branding: Decals/branding panels to be added as per project scope
· Surface Finish: Durable melamine coating suitable for high-traffic indoor use
8. Certification & Standards
All electrical and electronic components must comply with relevant Irish and EU regulations, including:
· CE Marking
· RoHS Directive
· Low Voltage Directive (LVD)
· Electromagnetic Compatibility (EMC) Directive
9. Additional Notes
· The unit must be delivered fully assembled.
· All drivers and electrical connections must be neatly housed with access for maintenance.




B. Small Kiosk (please stretch images for more detail)

[image: A tv on a stand
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Technical Specifications: Fáilte Ireland Kiosk Unit (1450W Model)


1. General Description

The Fáilte Ireland TISP Unit (1450W model) is a 1.45-metre-wide freestanding digital information point, designed for internal environments. This compact unit delivers impactful digital messaging with a built-in commercial screen, lighting, and robust construction.

2. Physical Construction
· Overall Width: 1450mm
· Structure: Manufactured from 18mm White Melamine-faced MDF
· Edges: Finished with high-impact PVC edging
· Mounting: Freestanding, to be mechanically secured to a vertical wall for safety
· Access: Designed for service access from the front (as per drawing)
3. Electrical System
· Power Input: 230V AC, via 13A plug
· Total Load: Approx. 10.1 Amps (identical configuration as 2500W unit)
· Internal Components Include:
· Projecting Sign: 1 amp, 12V driver
· Display, Media Player, and Router (see below)
· LED Lighting Colour: Cool white
4. Display and Media System
· Display Size: 55”
· Type: Commercial-grade colour display
· Resolution: 4K UHD (3840 × 2160)
· Brightness: 300 nits
· Audio: Required – integrated speaker output for audio playback
· Interactivity: None – static QR codes may be included on decals
· Media Player: Separate media player included for CMS integration
5. Connectivity
· Internet Access Options:
· Local Wi-Fi
· Wired Ethernet
· 4G Router with SIM, able to auto-select the strongest available Irish network
· Remote Content Management: Supported via online CMS through any available connection
6. Environmental & Usage Conditions
· Use Case: Indoor only
· Ingress Protection: Not applicable
· Temperature Range: Designed for indoor environments (10°C to 30°C)
7. Aesthetic & Finishing
· RAL Colour: To be confirmed by Fáilte Ireland
· Kick Plates: Brushed aluminium (as detailed in drawing)
· Branding Elements: Optional decals/QR code panels based on project design
· Surface Finish: Durable white melamine
8. Certification & Standards
All electrical/electronic components must comply with the following:
· CE Marking
· RoHS Directive
· Low Voltage Directive (LVD)
· Electromagnetic Compatibility (EMC) Directive
9. Additional Notes
· Fixing and installation guidance to be provided
· All drivers and power components should be safely housed and accessible




















C. Wall Mounted Kiosk (please stretch image for more detail)


[image: ]


Technical Specifications: Fáilte Ireland Wall-Mounted Backlit Information Panel


1. General Description

This Fáilte Ireland unit is a wall-mounted, non-digital illuminated information panel, designed for indoor use in tourism locations. It features a backlit printed map housed in a fixed lightbox, along with a branded projecting side sign for enhanced visibility. The unit does not incorporate any digital display or networked components.

2. Construction & Mounting
· Mounting Type: Wall-mounted
· Structure: Constructed from  white melamine-faced MDF
· Edges: Finished with high-impact PVC edging
· Graphic Area: Backlit printed map on translucent substrate, fitted into a removable panel
· Fixings: Mechanical wall fixing required, all fixings to be concealed
· Service Access: Panel designed for maintenance or map replacement as required

3. Illumination System
· Lighting Type: Internal LED backlighting
· Drivers Included:
· Lightbox Illumination: 2 × 1.2 amp, 24V LED drivers
· Projecting Sign: 1 amp, 12V LED driver (same as other units)
· Total Electrical Load: Approx. 3.4 Amps
· LED Colour Temperature: Cool white
· Power Input: 230V AC via 13A plug
· Cable Routing: Concealed through wall or panel housing as per site layout

4. Projecting Sign
· Construction: Rigid sign with integrated LED illumination
· Power: Supplied by dedicated 12V 1 amp driver
· Branding: Fáilte Ireland logos or site-specific text printed on both sides
· Mounting: Bracketed directly to the side of the main

5. Finish & Visual Design
· Panel Surface: Durable white melamine
· Printed Map: High-quality translucent graphic for lightbox use
· Branding: To Fáilte Ireland standards, as per project brief
· Customisation: Map and design can be updated over time by replacing the printed insert
· Finish Type: Matte or satin surface on melamine with easy-clean properties
· Anti-Graffiti Coating: Not included

6. Environmental Suitability
· Use Case: Indoor only
· Water Resistance: Not required
· Temperature Range: 10°C to 30°C
· Vandal Resistance: Not rated — suitable for attended or secure indoor spaces
· Ingress Protection: Not applicable

7. Compliance
All electrical components must conform to:
· CE Certification
· RoHS Directive
· Low Voltage Directive (LVD)
· Electromagnetic Compatibility (EMC) Directive

8. Notes
· This unit is not digital – no screen, no media player, and no internet connection required
· Installation should ensure visibility of both the front graphic panel and the projecting side sign
· All lighting must be low-glare and evenly distributed to maintain readability of the printed map
· Power drivers and cabling must be safely enclosed within the unit. 

Physical Accessibility All Kiosks:
Height & Reach: Brochure display and QR codes should be positioned between 15 and 48 inches from the floor to accommodate wheelchair users.
Clear Floor Space: Adequate space around the kiosk for mobility devices, with unobstructed access.
If housed within a structure, entrances must be wide, step-free, and fitted with accessible doors as outlined in Part M.
Lighting and acoustics should support safe and comfortable use.

Connectivity of Kiosks: 
The proposed solution should also incorporate connectivity. Where a fixed line or wireless connectivity is available the successful tenderer will be expected to source and manage the installation. Where broadband connectivity it is not available, we will require a 5G service. The successful tenderer will be responsible for resolving any issues that may arise relating to connectivity.
Different sites may have different connectivity obstacles, hence in order or preference we will want: 
1. A fixed line service
2. A connection to the Site’s Wifi service (if suitable secure to do so).
3. The installation of a a 5G wifi service (if allowed).

2. DESIGN SPECIFICATIONS DUAL-SIDED DIGITAL SCREENS AND LARGE WALL MOJUNTED SCREENS IN TICS

Fáilte Ireland has no immediate plans for additional double-sided screens in TICs. That said we do require a costing based on the specification provided, for the replacement of the 3 existing screens.
 

A. 2023 - 3 double-sided screens installed in TICs 
· 3 dual sided window display screens 
[image: A screenshot of a computer application
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DESIGN SPECIFICATIONS WALL MOUNTED SCREENS IN TICS

Failte Ireland has 14 Wall Mounted screens in TICs. (See list below), that will need to be maintained and replaced at end of life. 
10 Wall mounted media screen in following locations:
· 1 x 65 inch, Cork TIC
· 1 x 65 inch, Barnardo Square TIC, Dublin
· 1 x 55 inch in Donegal, Clifden, Dingle, Kinsale
· 2 x 55 inch in Aran, and Killarney
 4 Wall mounted media screen in following location:
· 4 x 65 inch in Kilkenny. In the form of a media walls, the four screen have bespoke associated hardware and content management systems that display a joined image across the 4 screens.

3. PROACTIVE MAINTENANCE (AND SCREEN REPLACEMENT) PROGRAMME

The supplier will be responsible for the maintenance and upkeep of Fáilte Ireland’s network of kiosks and screens.

A costed proactive annual maintenance programme (a site visit a year) including a costed replacement schedule for out of warranty screens, will be required. 

Maintenance to include: 

· Hardware servicing, repair or replacement of worn parts, upkeep of digital screens, and ensuring all components remain operational and in good condition over the life of the contract.

· The replacement of screens at end of life, based on a min 5-year lifespan. 

Replacement of Kiosk Screens at end-of-life x 85 screens. See installation schedule below. Note, no screens have been replaced to date. 
2020 – 3 screens
2021 – 29 screens
2022 – 22 screens 
2023 – 13 screens
2024 – 15 screens
2025 – 3 screens 

· Replacement of TIC Wall Mounted Screens at end-of-life x 14 screens. See installation schedule below. Note, no screens have been replaced to date. 
2020 – 0 screens
2021 – 0 screens
2022 – 4 screens (Kilkenny)
2023 – 0 screens
2024 – 3 screens
2025 – 7 screens 

Remote Monitoring: 
The service provider will provide (during normal working hours. Monday to Friday 8am to 6pm):
· Remote monitoring and servicing of hardware. 
· Customer call service - telephone and email service

4. CONTENT MANAGEMENT SYSTEM (CMS)
A Content Management System is required. This system will be referred to as a CMS system throughout this document.
The successful supplier must provide a robust, centrally managed CMS and media player solution. This system must allow Fáilte Ireland to remotely update and schedule content across all digital screens i.e. located in Kiosks and TICs. The CMS must support high-quality image and video playback and be intuitive and reliable for daily use. The successful supplier will be responsible for installation, full maintenance and back up support. Installation will need to be completed by certified electricians and technicians.
The CMS system needs to be able to cater for remote access to each site – circa 115+ screen.
· Please note the existing media players are Android compatible and owned by Fáilte Ireland. 

CMS System 
· A secure cloud-based CMS system capable of managing content on up to 115+ units. 
· Fáilte Ireland staff to have secure login access to the CMS in order manage and  “push out” content (images and video) to display devices as required. Ideally the CMS should facilitate Two Factor Authentication (2FA) for improved security. 
· The CMS system should allow for the pushing of data to Kiosks screens both individually or and as a group. It should be possible to schedule content for display on a particular day or time. 
· A monitoring solution (software) should be included. The system should alert you when a problem occurs with device and initiates a response by you.
· A simple publishing workflow that allows content to be in draft, then preview before being published live to a display device.
· Training to be provided to teach Failte Ireland staff on how to design, implement, and manage the content that appears on the screens.






5. SUSTAINABILITY AND GREEN PUBLIC PROCUREMENT (GPP) REQUIREMENTS – ICT EQUIPMENT & SERVICES

In line with Fáilte Ireland’s sustainability commitments and the requirements of the Irish Green Public Procurement Guidelines and EU GPP Criteria for ICT Equipment and Services, the successful tenderer must meet the following environmental and circular economy standards for all kiosks, digital display screens, media players, and associated ICT infrastructure.

These requirements form part of the minimum technical specifications and will also be considered in the award criteria.

A. Energy Efficiency
· All digital display screens and media players must meet or exceed the latest Energy Star or EU Energy Label requirements for displays in their size category.
· Equipment must incorporate automatic power management (auto-dimming, sleep mode) to reduce energy consumption when not in use.
· Standby power consumption for any device must not exceed 0.5 watts.

B. Hazardous Substances & Material Compliance
· All electronic equipment supplied must comply with:
· RoHS Directive (Restriction of Hazardous Substances)
· REACH Regulation (Registration, Evaluation, Authorisation and Restriction of Chemicals)
· Tenderers must provide a Declaration of Conformity confirming compliance for all products supplied.

C. Repairability, Upgradeability & Spare Parts
· Equipment must be designed to allow the replacement of key components (e.g., screens, LED drivers, connectivity modules) without replacing the entire unit.
· Tenderers must guarantee the availability of spare parts for at least 7 years after installation.

D. End-of-Life Management & Circularity
· The supplier must operate a certified WEEE take-back and recycling scheme for all ICT equipment supplied.
· A minimum of 80% (by weight) of materials from end-of-life kiosks/screens must be recoverable for reuse or recycling.
· Tenderers should maximise reuse and refurbishment of existing components, replacing only where reuse is not feasible.

E. Packaging & Transport
· All packaging must be 100% recyclable and contain a minimum of 80% recycled content.
· Single-use plastics in packaging are not permitted.
· Reusable transit cases must be used where feasible for large or fragile components.

F. CMS Hosting & Data Centre Standards
· Any cloud-hosted Content Management System (CMS) must be hosted in data centres certified to:
· ISO 50001 (Energy Management)
· ISO 14001 (Environmental Management)
· Data centres must comply with the EU Code of Conduct for Data Centres and use electricity from renewable sources where available.
· Tenderers must provide evidence of hosting arrangements as part of their submission.

G. Networking Equipment & Connectivity
· Any networking hardware (routers, switches, etc.) supplied must:
· Meet Energy Star standards for network equipment.
· Include automatic power-down for unused ports.
· Support remote diagnostics to reduce travel-related service visits.

H. Environmental Performance Reporting
· The supplier must provide annual environmental performance reports covering:
· Energy consumption of all installed kiosks and screens.
· Percentage of components reused, refurbished, or recycled.
· Any environmental incidents or non-compliance events.

Verification:
Tenderers must provide supporting documentation for all GPP criteria, including certificates, declarations, and evidence of compliance.





Award Criteria

Qualitative Award Criteria will be assessed first:

· Tenderers must achieve the minimum scores allocated to each of the qualitative criteria. Failure to achieve the minimum score in any one of the qualitative criteria will result in the elimination of the Tender Response from the competition.
· Tenderers that have not achieved the required Minimum Score Required for each of the qualitative award criteria will be eliminated from the competition without having their costs assessed and their proposed prices will not be considered for the purposes of calculating the cost score.
· Tenderers that achieve a score equal to or in excess of the Minimum Score Required for each of the criteria, will proceed to be evaluated under the Quantitative Criteria for the Ultimate Cost Award Criteria.
· Scoring of the Qualitative Award Criteria will be based on an assessment of the information provided by the Tenderer in their completed Tender Document. The Evaluation Team will assess the information provided for each criterion and scores will be awarded using the following scoring methodology:
	Weighting:
	Meaning:

	100%
	An outstanding response, with very few or no weaknesses, that demonstrates a complete understanding of requirements and provides comprehensive and convincing assurance that the Tender will deliver and exceed requirements. 

	90%
	An excellent response that demonstrates a real understanding and fully meets the requirements and assurance that the Tenderer will deliver to a very high standard.

	80%
	A very good response that demonstrates a real understanding and meets the requirements and assurance
that the Tenderer will deliver to a very good standard.

	70%
	A satisfactory response which demonstrates a reasonable understanding of requirements and gives reasonable assurances of delivery to a good standard.

	60%
	An adequate response which demonstrates an acceptable level of understanding of requirements and give sufficient assurance of delivery to an adequate standard but does not provide sufficiently convincing assurances to award a higher mark. 

	40%
	A response where reservations exist. Lacks full credibility/convincing detail, and there is a significant risk that the response will not be successful.

	20%
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, and the response has fundamental flaws, or is seriously inadequate or seriously lack credibility with a high risk of non-delivery.

	0%
	Response completely fails to address the criterion under consideration.





The tender for the requested services will be awarded on the basis of Most Economically Advantageous Tender. Scores will be awarded according to the award criteria outlined in the table below:

	Award Criteria
	Weightings
	Maximum Score Available
	Minimum Score Required (60%)

	Qualitative Criteria

	A
	Fitness for Purpose of the proposed solution
	35%
	3,500
	2,100

	B
	Team Resources and Expertise
	15%
	1,500
	1,200

	C
	Project Management and Reporting
	10%
	1,000
	600

	Quantitative Criteria

	D
	Ultimate Cost
	40%
	4,000
	n/a

	
	TOTAL
	100%
	10,000
	n/a


Tenderers are required in their response to address
each of the Award Criteria requirements below.


	Award Criterion A: Fitness for purpose of the proposed solution (35%)
	0 = No Response 
700 = Poor 
1400 = Fair  
2100 = Adequate 
2450 = Good   
2800 = Very Good  
3150 = Excellent 
3500 = Outstanding 

	Max Score: 3,500
	Min Score: 2,100
	

	
Tenderers must prepare a methodology, which details your approach to delivering on each of the requirements set out in the Section B above.

Manufacturing facility and capability
Tenderers are required to provide details on the following:

· Manufacturing process from design approval to installation should be outlined including the following.
· design 
· development 
· installation
· Stakeholder Engagement with Site Owner (on site and pre installation). 
· Manufacturing facility size and capability
· Timeline from manufacture through Installation (Based on a batch of 5 Kiosks and 1 dual sided TIC screen, where design has been signed off and site location agreed)
· Evidence of how manufactured products comply with structural requirements and appropriate standards

Design Capability
Fáilte Ireland welcome innovative solutions on how to make the new or existing Kiosks design more attractive, impactful and visually appealing. As part of this tender please include your recommendation on how this might be achieved. 

Technology Proposal
Tenderers are required to provide full details on their proposed technology solution, in line with the specifications provided. This should include reference to the:

Maintenance Procedures Document
The successful tenderer should specify installation requirements and provide details of how Kiosks will be installed. The successful tenderer should specify any safety related procedures associated with installation. 

The successful tenderer will be required to provide a maintenance procedures document for the Kiosks which should include the following at a minimum

· A Scheduled Kiosk annual maintenance plan (based on one visit a year). Schedule to be included. 
· A non-scheduled Kiosk maintenance plan – for content panel updates, map updates, structure and build integrity. Timeline KPIs to be included. 
· Maintenance of the CMS system including associated hardware and software.
· Screens – maintenance and monitoring procedure to ensure all are online and functioning.

Installation and Maintenance
Please indicate the locations of your manufacturing and service teams and their ability to deliver service based on timelines and turnaround times outlined including your ability to provide this service on a Nationwide basis (26 counties).


	Please expand this box as necessary. 








	Page Format: In Arial 10pt, single spacing. Brochure/Generic material and appendices should not be included and will not be evaluated.







	Award Criterion B: Team Resources and Expertise (15%)
	0 = No Response 
400 = Poor 
800 = Fair  
1200 = Adequate 
1400 = Good   
1600 = Very Good  
1800 = Excellent 
2000 = Outstanding 

	Max Score: 2000
	Min Score: 1200
	

	
Tenderers are required to submit details on the named resources proposed to fulfil all aspects of this contract and of their project relevant experience. This response must detail demonstrable evidence of qualifications, competence and expertise in the areas outlined in this document. This should include details of skills gained during similar projects of scale and how these will be applied to this project. Please provide details of the proposed resources for each of the following requirements:  

•	Project relevant experience 
•	Design Skills
•	Production Skills
•	Digital Screen / Media player and connectivity Maintenance
•	CMS Skills 

Please provide Organisation / Project Chart, demonstrating how the proposed team is supported across your company. 

If there is a requirement to change the proposed resources, including employees and/or sub-contractors during the term of the framework, this will be agreed with the Fáilte Ireland contract manager.  

Sub-Contractors
Fáilte Ireland requires that all tenderers provide detailed information regarding any proposed subcontracting arrangements. Failure to provide the required information in full or appropriately disclose all proposed subcontracting arrangements may result in disqualification from the tender process or contract termination at a later stage. For the avoidance of doubt the successful tenderer will be fully liable for any and all services performed by any subcontractors on the same basis as though it had performed the relevant services itself. 

In relation to the list of any Sub-Contractors proposed by Tenderers in Section A above, Tenderers are required to detail their methodology for subcontracting delivery and coordination of Sub-Contractors under this contract. 

In support, comprehensive CVs must be provided for all main points of contact in each Sub-Contractors proposed.

Tenderers are required to provide comprehensive information on any Sub-Contractors proposed clearly indicating their contribution to the services and detail at a minimum the following:

1. Clear governance and communication framework for managing Sub-Contractors 
2. Risk management plan that addresses how Sub-Contractor performance and compliance will be monitored and managed throughout the contract
3. Explanation as to how the proposed Sub-Contractors fit into the overall project plan
4. Contingency plans in the event of Sub-Contractors failure or non-performance

NOTE: Fáilte Ireland does not require headshot photos of your staff members/team. If you decide to submit them, you must ensure you have their permission to do so.


	Please expand this box as necessary. 
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	Award Criterion C: Project Management and Reporting (10%)
	0 = No Response 
200 = Poor 
400 = Fair  
600 = Adequate 
700 = Good   
800 = Very Good  
900 = Excellent 
1000 = Outstanding 

	Max Score: 1000
	Min Score: 600
	

	
Contract Manager 
It is Fáilte Ireland’s requirement that Tenderers identify a main contact person with overall responsibility for the contract and directly accountable to Fáilte Ireland. The Contract Manager will act as the primary point of contact in respect of all services required and will have a close ongoing working relationship with Fáilte Ireland for the duration of the contract.

Please provide details of the named resource proposed for this role and provide their relevant expertise along with the percentage of time to be spent on this account. The duties of the Contract Manager will include the following, please outline how the Contract Manager would deliver on these tasks:

· Day to day responsibility for all services delivered under the contract.
· Be a point of escalation for service-related issues, disputes, concerns or complaints.
· Respond promptly to queries.
· Be familiar, in detail, with Fáilte Ireland’s service requirements.
· Be responsible for all resources assigned to Fáilte Ireland under the contract
· Monitor and manage the Service Level Agreement.
· Participate in quarterly operational contract meetings addressing any contract performance, review issues raised/resolutions and any decisions and actions that arise.
· Any other duties, as they arise.

Overall Contract Management
Tenderers are required to address each of the points below in respect of the operational management of this contract:

(i) Project Management (Mobilisation/Transition and on-going operations) 
(ii) Management of non-performance
(iii) Communication Plan and Escalation Procedure
(iv) Business Continuity Plan – outlining how the tenderer will ensure delivery of services to Fáilte Ireland in the event of a disruption  
(v) Exit Management Plan

Please note that Fáilte Ireland may refer to the contents above where an SLA is agreed with the successful tenderer.  

Sustainability and Green Public Procurement (GPP) – ICT Equipment & Services
Tenderers must demonstrate how their proposed kiosks, digital screens, media players, CMS hosting, and associated ICT infrastructure meet or exceed the GPP requirements set out in Section B of the Specification.

Responses must address each GPP requirement (Energy Efficiency; Hazardous Substances & Material Compliance; Repairability; End-of-Life Management; Packaging & Transport; CMS Hosting & Data Centre Standards; Networking Equipment & Connectivity; Environmental Performance Reporting).
Tenderers must provide supporting documentation (e.g., certificates, declarations, evidence of compliance) for each requirement.

Fáilte Ireland recognises that we have a responsibility to demonstrate sound environmental management, to promote sustainability and to prevent pollution. Tenderers are required to highlight their policies in place to manage and minimise the environmental impact of these services/supplies and how you would endeavour to implement best practice, where possible. These may include (but are not limited to):

· Proposed process for annual environmental performance reporting (covering energy use, reuse/recycling rates, and incidents of non-compliance).
· How compliance with RoHS, REACH, WEEE and other relevant directives will be verified over the contract lifetime.
· Governance structure for tracking sustainability KPIs and reporting to Fáilte Ireland.
· Any continuous improvement initiatives to reduce environmental impacts year-on-year.

Equality, Diversity & Inclusion
What strategies does your organisation implement to ensure diversity and inclusivity in hiring and how do you foster an inclusive workplace culture for employees of all backgrounds?

Physical Accessibility All Kiosks
· Height & Reach: Brochure display and QR codes should be positioned between 15 and 48 inches from the floor to accommodate wheelchair users.
· Clear Floor Space: Adequate space around the kiosk for mobility devices, with unobstructed access.
· If housed within a structure, entrances must be wide, step-free, and fitted with accessible doors as outlined in Part M.
· If you have further accessibility suggestions, please make sure to include in submission. 
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	Award Criterion D – Ultimate Cost (40%) 


	Tenderers must provide a detailed statement of costs and fees.  Fees quoted should exclude VAT and must also include all costs related to preparation time, materials, travel and subsistence.

The rates included in the tables below are the maximum rates to be applied for the duration of the framework. 

Note: Daily Rate is based on an 8-hour working day.



	Evaluating Costs: 
For the purposes of evaluating cost in this tender, the total of the tables of costs below will be used to arrive at a single cost figure. Please complete the tables below and ensure that all areas in white below are completed in full. 

	 
	
TABLE OF COSTS – € EX VAT


	Table 1 - Unit Costs
	Per Unit
(1 Unit)
	Number of Units
	Total (Unit x Number)

	Style 1 – Large Kiosk: Production of Kiosks (excluding Digital Display) 
	
	5
	

	Style 2 – Small Kiosk: Production of Kiosks (excluding Digital Display) 
	
	5
	

	Style 3 - Wall Mounted Kiosk: Production
	
	5
	

	Kiosk Screen Cost - 55 inch 

	
	90
	

	TIC Wall Mounted Screens Cost – 65 inch

	
	15
	

	Dual sided Window Screens cost - 43 inch or closest available equivalent.

	
	3
	

	Media Player – CMS System Android Compatible

	
	1
	

	Media Player – if CMS System is not Android Compatible
	
	98
	

	Broadband/Wifi 4G or 5G Router and Data (annual) costs
	
	5
	

	
TOTAL:

	
	
	

	













	
	
	

	Table 2 Variable Costs
	Daily
Rate
	Number of Days (over 4 years)
	
Total (Daily Rate x Number of Days)


	Initial Kiosk Viability Site Visit(s) (to assess viability of site(s) and internal location for Kiosk)

	
	25
	

	Installation (and/or removal) Cost for Kiosk (to include Electrical and Broadband Connectivity work)

	
	25
	

	Costs for replacing and mounting Map and Things to Do Panels on Kiosks (Fáilte Ireland to provide artwork)

	
	90
	

	Non-scheduled maintenance and resolution of issues on site i.e. Call Out Cost. 

	
	40
	

	[bookmark: _Hlk205902552][bookmark: _Hlk205902574]
TOTAL: 

	
	
	





	Table 3 Annual Costs
	Unit Cost per kiosk
	Annual Cost for All Kiosks (117)
	Years
	Total (Annual Cost for 117 kiosks x 4 years)

	CMS System Licence Cost. All Screens 
			
	
	
	4
	

	Annual / Scheduled Maintenance Plan Costs - All Kiosks.  (to include end-of-life screen replacement, repairs, map panel replacement, Things to do panel replacement) 

	
	
	4
	

	Remote monitoring service and reporting of issues.  

	
	
	4
	

	Telephone and Email Support Service during working hours.
	
	
	4
	

	
TOTAL: 

	
	
	
	

	GRAND TOTAL:
(Total of Table 1 Unit Cost totals + Table 2 Variable Cost totals + Table 3 Annual Costs):
	







	
Please note: This information is provided only for the purposes of arriving at the Ultimate Cost and is not a guarantee or indication of the requirements of work available under this framework. The rates quoted in this tender response are the maximum rates to be charged for the duration of the Framework. 

Methodology for Calculating Marks when evaluating Price Award Criterion 
The lowest total cost tender that also meets all of the minimum requirements of the qualitative award criteria will receive the maximum score achievable under this criterion.  The scores of the other valid tenders will be calculated by using the following formula: 

The lowest Tenderer's Total € Cost (Ex VAT) for Scoring divided by the Total € Cost of the tender being evaluated (Ex VAT) for Scoring, all multiplied by the available marks; or expressed as a formula: 

 (Lowest Tenderer's Total Cost for scoring) / (Tenderer being Evaluated Total Cost for scoring) 
X (Available Marks) = Tenderer's Cost Marks




For Evaluation Purposes:
For evaluation purposes, Fáilte Ireland will apply a Total Cost of Ownership (TCO) model, meaning we will consider both upfront purchase costs (e.g. kiosks, screens, installation) and recurring annual costs (e.g. CMS licences, maintenance, monitoring) over a 4-year period. This approach ensures that evaluation is based on the full lifecycle cost of the solution, not just the initial purchase price.

Evaluating Costs Mechanism:
For evaluation purposes, Fáilte Ireland will apply a Total Cost of Ownership (TCO) model to ensure fair comparison between tenders.  
Unit Costs will be multiplied by assumed baseline quantities (as indicated in the table) to reflect likely volumes during the contract term.
Variable Costs will be calculated based on an assumed number of interventions per year, (as indicated in the table).
Annual Costs (e.g., CMS licence, planned maintenance, monitoring, support) will be multiplied by 4 years to capture lifecycle costs.

The resulting aggregate total cost will be used as the ‘Total € Cost for Scoring’ in the evaluation formula. Note: This does not represent a commitment by Fáilte Ireland to purchase these quantities but provides a consistent basis for evaluation.
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Please answer all the questions, if the answer is ‘not applicable’ please indicate this by stating N/A.

	a) What geographical location will the personal data be processed, including storage and back-up?


	




	b) Will any personal data (hard copy or software) be held outside of the European Economic Area (EEA)?
If yes, what is the process to ensure that the same level of protection is applied to the personal data being processed in the non-EEA country?


	




	c) If the personal data is being processed by a secondary processor/sub-contractor please identify them,
and whether they are located within the EEA. If a secondary processor/sub-contractor is located outside
of the EEA, then indicate where, and what controls are in place to ensure that the same level of protection is applied to the personal data being processed in the non-EEA country.
(Note: Prior approval of Fáilte Ireland is required where data is processed in a non-EEA country).


	




	
d) What is your process, including timelines, for handling retention periods for personal data (held on records generated for the services to be provided) including back-up?


	




	e) For the Tenderer and any proposed secondary processor/sub-contractor outline your approach and methodology in relation to compliance with meeting data protection obligations including the provision of prompt information on any data breaches, the capability to respond to subject rights requests, identification of relevant data, capability to amend data and capability to delete data from records. (This relates to any records created by the tendered or where a breach arises in respect of the storage of Fáilte Ireland files, etc.)

	




	Signed by the Tenderer
	

	For and on Behalf of
	

	Date
	









Appendix 3 – Kiosks Locations 


	
	Brand Experience
	County
	Area
	Location 
	Postal address & Eircode 
	Kiosk Size
	 Year of install

	1
	IAE
	Carlow
	Tullow
	Altamont Gardens
	Altamont Gardens, Tullow, Co. Carlow, R93 N882
	Small
	2024

	2
	IAE
	Cork
	Crosshaven
	Camden Fort Meagher
	Camden Fort Meagher, Crosshaven, Co Cork, P43 WY82  
	Large
	2025

	3
	IAE
	Cork
	Ringaskiddy
	Ringaskiddy Ferry Terminal Building
	Port of Cork Company, Ferry Terminal Building, Ringaskiddy Ferry terminal, Ringaskiddy, Co Cork. P43 HE29.
	Large
	2024

	4
	IAE
	Cork
	Cobh
	Cobh Heritage Centre- The Queenstown Story
	Cobh - The Queenstown Story, Cobh Heritage Centre, Cobh, Co. Cork P24 CY67
	Large
	2022

	5
	IAE
	Kildare
	Newbridge
	Newbridge Silverware
	Athgarvan Rd, Kilbelin, Newbridge, Co. Kildare, W12 HT62
	Small
	2024

	6
	IAE
	Kildare
	Kilcullen (M9)
	Kilcullen Circle K 
	M9, Co. Kildare
	Large
	2020

	7
	IAE
	Kildare
	Monasterevin
	Junction 14
	Junction 14, M7 Motorway Service Area Mayfield, Monasterevin, Co. Kildare, W34 E789 
	Large
	2024

	8
	IAE
	Kildare
	Lullymore
	Lullymore Heritage & Discovery Park
	Heritage & Discovery Park, Lullymore East, Lullymore, Co. Kildare, R51 E036
	Large
	2024

	9
	IAE
	Kilkenny
	Castlecomer
	Castlecomer Discovery Park
	Castlecomer Discovery Park, Castlecomer Estate Yard, Castlecomer, Co. Kilkenny R95 HY7X
	Small
	2022

	10
	IAE
	Laois
	Emo
	Emo Court
	Emo Court & Parkland, Emo, Co. Laois R32 C44V
	Small
	2023

	11
	IAE
	Laois
	Togher
	Portlaoise Plaza
	Portlaoise Plaza, Junction 17 on M7, Togher, Co. Laois
	Plaza
	 

	12
	IAE
	Louth
	Carlingford
	Station House Carlingford
	The Station House, Carlingford, Co. Louth, A91 CV06
	Small
	2022

	13
	IAE
	Louth
	Carlingford
	Carlingford Adventure Centre
	Carlingford Adventure Centre, Dundalk Street, Carlingford, Co. Louth A91 V4HE
	Large
	2021

	14
	IAE
	Louth
	Drogheda
	Drogheda CTO
	The Thostal, West Street, Drogheda, Co. Louth, A92 CF29
	Large
	2025

	15
	IAE
	Louth
	Dundalk
	Dundalk CTO
	Dundalk Tourist Office, Market Square, Dundalk, Co. Louth A91 APH9
	Large
	2025

	16
	IAE
	Meath 
	Kells
	Park Rí 
	Park Rí, Cavan Rd, Townparks, Kells, Co. Meath
	Small
	2023

	17
	IAE
	Meath 
	Boyne Valley
	Battle of the Boyne (OPW)
	Oldbridge House, Oldbridge, Drogheda, Co. Meath, A92 CY68
	Large
	2021

	18
	IAE
	Meath 
	Boyne Valley
	Bru Na Boinne VC (OPW)
	Donore, Drogheda, Co. Meath, A92 EH5C
	Large
	2021

	19
	IAE
	Monaghan
	Monaghan
	Monaghan Peace Campus
	Monaghan Peace Campus, North Road, Monaghan, H18 RP20
	Small
	2024

	20
	IAE
	Tipperary
	Cahir
	Cahir TIC
	Cahir Tourist Information Centre, Castle Car Park, Cahir, Co. Tipperary E21 K336
	Small
	2023

	21
	IAE
	Tipperary
	Tipperary Town
	Tipperary Town Plaza
	Tipperary Town Plaza, Tipperary Town, Co Tipperary E34 HY24
	Plaza
	 

	22
	IAE
	Waterford
	Kilmeaden
	Mount Congreve House & Gardens
	Mount Congreve House & Gardens, Mountcongreve, Kilmeaden, Co. Waterford X91 PX05
	Small
	2022

	23
	IAE
	Waterford
	Lismore
	Lismore Heritage Centre
	Lismore Heritage Centre, West St, Lismore Co. Waterford P51 TP26
	Large
	2024

	24
	IAE
	Waterford
	Waterford City
	Medieval Museum Waterford
	Cathedral Square, The Viking Triangle, Waterford,  X91 K10E
	Large
	2021

	25
	IAE
	Waterford 
	Waterford City
	Waterford Treasures Bishop Palace
	The Mall, The Viking Triangle, Waterford, X91 E279
	Small
	2021

	26
	IAE
	Wexford
	Enniscorthy
	1798 Rebellion Centre
	National 1798 Rebellion Centre,Parnell Road, Enniscorthy, Co.Wexford Y21 PY03
	Small
	2024

	27
	IAE
	Wexford
	Hook Head
	Hook Lighthouse
	Hook Head Lighthouse, Churchtown, Fethard-On-Sea, Co. Wexford Y34 KD93
	Small
	2022

	28
	IAE
	Wexford
	Wexford Town
	Wexford Arts Centre / TIC
	Wexford Arts Centre, Cornmarket, Wexford Y35 X5HF
	Small
	2023

	29
	IAE
	Wexford
	Wexford town
	Wexford Train station
	Wexford Railway Station, Redmond Square, Wexford Y35 FC62
	Small
	2022

	30
	IAE
	Wexford
	Wexford
	INHP Wexford 
	Ferrycarrig, County Wexford, Y35 X313
	Large
	2021

	31
	IAE
	Wexford
	Wexford 
	Johnstown Castle
	Johnstown Castle Estate, Co. Wexford, Y35 HP22
	Large
	2021

	32
	IAE
	Wexford
	Gorey (M11)
	Gorey Circle K 
	Ballyellin Upper, M11, Co. Wexford
	Large
	2020

	33
	IAE
	Wexford
	Rosslare
	Rosslare Europort
	Rosslare Europort, Rosslare Harbour, Co.Wexford T35 PH4X
	Large
	2023

	34
	IAE
	Wicklow
	Enniskerry
	Powerscourt Estate
	Powerscourt Estate, Enniskerry, Co. Wicklow A98 WOD0
	Small
	2023

	35
	IAE
	Wicklow  
	Wicklow  
	Glendalough Visitor Centre (OPW)
	Glendalough, Bray, Co. Wicklow, A98 HC80
	Large
	2021

	36
	IAE
	Wicklow  
	Rathdrum
	Beyond The Trees Avondale
	Beyond the Trees, Forest Park, Avondale, Rathdrum, Co. Wicklow, A67 P303,
	Large
	2024

	37
	IAE
	Wicklow  
	Wicklow  
	Wicklow Gaol
	Kilmantin Hill, Wicklow Town, Co. Wicklow, A67 FA49
	Large
	2021

	38
	IHH
	Cavan
	Ballyjamesduff
	Cavan County Museuem
	Cavan County Museum, Virginia Rd, Kilmore, Ballyjamesduff, Co. Cavan, A82 YP70
	Small
	2024

	39
	IHH
	Leitrim
	Manorhamilton
	W8
	W8 Centre, Manorhamilton, Co. Leitrim F91 W5FE   
	Wall Unit
	2025

	40
	IHH
	Offaly
	Clonmacnoise
	Clonmacnoise (OPW)
	Shannonbridge, Athlone, Co. Offaly, N37 V292 
	Small
	2021

	41
	IHH
	Offaly
	Offaly
	Lough Boora Discovery Park
	Boora, Leabeg, Tullamore, Co Offaly
	Small
	2021

	42
	IHH
	Offaly
	Moneygall
	Obama Plaza
	Obama Plaza, Moneygall, Co Offaly E53 F342
	Plaza
	 

	43
	IHH
	Roscommon
	Arigna
	Arigna Mining Experience
	Arigna Mining Experience, Derreenavoggy, Arigna, Carrick-On-Shannon, Co. Roscommon, N41 YP78
	Small
	2022

	44
	IHH
	Roscommon
	Vesnoy
	Strokestown Park House
	Strokestown Park House, Strokestown, Co. Roscommon F42 H282
	Small
	2022

	45
	IHH
	Roscommon
	Boyle
	Lough Key Forest and Activity Park
	Lough Key Forest & Activity Park, Boyle, Co. Roscommon F52 PY66
	Large
	2022

	46
	IHH
	Westmeath
	Mullingar  
	Belvedere House
	Mullingar, Co. Westmeath, N91 EF80
	Large
	2021

	47
	IHH
	Westmeath
	Athlone (M6)
	Athlone Circle K 
	Fassagh, Co. Westmeath
	Large
	2020

	48
	IHH
	Westmeath
	Kinnegad
	Kinnegad Plaza
	Kinnegad Plaza, Kinnegad, Co. Westmeath 
	Plaza
	 

	49
	Visit Dublin
	Dublin
	Dublin 2 
	Dublin Castle
	Dublin Castle, Dame Street, Dublin2, D02 AK81
	Small
	2023

	50
	Visit Dublin
	Dublin
	Dublin 8
	The Phoenix Park Visitor Centre
	The Phoenix Park Visitor Centre, Phoenix Park, Dublin 8, D08 KDC4
	Small
	2023

	51
	Visit Dublin
	Dublin
	Dublin 15
	Farmleigh House and Estate
	Farmleigh House and Estate, Phoenix Park, Dublin 15,  D15 TD50
	Large
	2023

	52
	Visit Dublin
	Dublin
	Dublin 7
	Collins Barracks Museum
	The National Museum of Ireland- Decorative Arts, Collins Barracks, Benburb Street, Dublin 7 D07 XKV4
	Small
	2024

	53
	Visit Dublin
	Dublin
	Dublin 11
	Casino Model Railway
	Casino Model Railway Museum, Malahide Road, Malahide, Co Dublin, K36 TW67
	Small
	2023

	54
	Visit Dublin
	Dublin
	Dublin 1
	Convention Centre Dublin
	Convention Centre Dublin, Spencer Dock, N Wall Quay, North Dock, Dublin 1, D01 T1W6
	Mobile
	2023

	55
	Visit Dublin
	Dublin
	Dublin 8
	Guinness Storehouse
	St James's Gate, Dublin 8
	Large
	2022

	56
	Visit Dublin
	Dublin
	Dublin 11
	Malahide Castle & Gardens
	Malahide Castle and Gardens, Back Road, Malahide, Co Dublin, K36 YP65
	Large
	2023

	57
	Visit Dublin
	Dublin
	Dublin 1
	O'Connell Street TIC
	Fáilte Ireland , 88 - 95 Amiens Street, Dublin 1, D01 WR86
	Small
	2023

	58
	Visit Dublin
	Dublin
	Dublin 1
	EPIC CHQ
	The Chq Building, Custom House Quay, North Wall, Dublin 1
	Large
	2024

	59
	WAW
	Clare
	Kilrush
	Vandeleur Walled Garden & Visitor Centre
	Vandeleur Walled Garden & Visitor Centre, Kilimer Rd, Kilrush, Co Clare V15 E735
	Small
	2024

	60
	WAW
	Clare
	Kilfenora
	The Burren Centre
	The Burren Visitor Centre & Cafe, Main St, Kilfenora, Co. Clare
	Small
	2024

	61
	WAW
	Clare
	Ennis
	Clare Museum
	Clare Museum, Arthur's Row, Ennis, Co. Clare, V95 EC92
	Large
	2021

	62
	WAW
	Clare
	Lahinch
	Cliffs of Moher 
	Cliffs of Moher Experience, Liscannor, Co. Clare, V95 KN9T
	Large
	2021

	63
	WAW
	Clare
	Ballyvaughan
	Aillwee Cave & Burren Birds of Prey Centre
	Aillwee Caves, Ballycahill, Ballyvaughan, Co. Clare H91 AX26
	Small
	2025

	64
	WAW
	Cork
	Clonakilty 
	Clonakilty Black Pudding Visitor Experience
	Western Road, Clonakilty, Co. Cork, P85 V966
	Small
	2021

	65
	WAW
	Cork
	Clonakilty 
	Clonakilty Distillery 
	The Waterfront, Scartagh, Clonakilty, Co. Cork, P85 N403
	Small
	2021

	66
	WAW
	Cork
	Kinsale
	Kinsale TIC
	Kinsale Tourist Information Centre, Pier Road, Kinsale, Co. Cork P17 C973
	Small
	2024

	67
	WAW
	Cork 
	Cork City
	Cork Airport
	Cork Airport, Cork, T12 P5NF
	Large
	2022

	68
	WAW
	Donegal
	Letterkenny  
	Glenveagh Castle and Grounds (OPW)
	Church Hill, Letterkenny, Co. Donegal, F92 P993 
	Small
	2021

	69
	WAW
	Donegal
	Dunfanaghy
	The Workhouse
	The Workhouse Famine & Heritage Centre, 1-6 Church Meadows, Figart, Dunfanaghy, Co. Donegal F92 NX47
	Small
	2023

	70
	WAW
	Donegal
	Greencastle
	Inishowen Maritime Museum
	Inishowen Maritime Museum & Planetarium, Old Coastguard Station, Drumaweer, Greencastle, Co. Donegal, F93 T028 
	Small
	2023

	71
	WAW
	Donegal
	Carrickfinn
	Donegal Airport
	Donegal Airport, Carrickfin, Kincasslagh, Co. Donegal F94 X2RH
	Large
	2022

	72
	WAW
	Donegal
	Teelin
	Slieve League Visitor Centre
	Bunglass Road, Teelin, Co. Donegal, F94 W8KC
	Large
	2021

	73
	WAW
	Donegal
	Donegal
	Donegal TIC
	Donegal Tourist Information Centre, The Quay, Donegal Town, Co. Donegal,F94 PX52
	Small
	2023

	74
	WAW
	Donegal
	Letterkenny 
	Fanad Lighthouse
	Teach Solais Fhánada, Earra Thíre, Baile Láir, Letterkenny, Co. Donegal F92 VC2N
	Wall Unit
	2025

	75
	WAW
	Donegal
	Letterkenny  
	Letterkenny Bus Station
	Bus Éireann, Ramelton Road, Letterkenny, Co. Donegal, F92 TN23
	Large
	2021

	76
	WAW
	Galway
	Galway
	Connemara National Park
	Letterfrack, Co. Galway, H91 K2Y1
	Small
	2021

	77
	WAW
	Galway 
	Portumna
	Portumna Castle (OPW)
	Portumna, Co. Galway, H53 YK27 
	Small
	2021

	78
	WAW
	Galway 
	Kiltullagh
	Galway Plaza
	Galway Plaza, Junction 16, Kiltullagh, Co Galway
	Plaza
	 

	79
	WAW
	Galway 
	Tuam
	N17 Tuam Plaza
	N 17 Tuam Plaza, Farrannamartin, Tuam, Co. Galway, H54 KH61
	Plaza
	 

	80
	WAW
	Galway  
	Galway City
	Galway Bus Train Station
	Galway Bus Station, Ceannt Station, Station Road, Galway, H91 T9CE 
	Small
	2022

	81
	WAW
	Galway  
	Aran Islands
	Aran TIC
	Aran Tourist Information Centre, Kilronan, Inis Mor, Co. Galway H91 PH96 (Cill Ronain Íochtair, Árainn, Co. Na Gaillimhe H91 PH96)
	Small
	2024

	82
	WAW
	Galway  
	Galway City
	Galway City Museum
	Galway City Museum,Spanish Parade, Galway, H91 CX5P
	Small
	2022

	83
	WAW
	Kerry
	Farranfore
	Kerry Airport
	Kerry Airport, Farranfore, Co. Kerry, V93 KHF7
	Small
	2022

	84
	WAW
	Kerry
	Tralee
	Kerry County Museum
	Kerry County Museum, Ashe Memorial Hall, Denny Street, Tralee, County Kerry, V92 CXE3
	Small
	2022

	85
	WAW
	Kerry
	Valentia Island
	The Skellig Experience
	The Skellig Experience, Valentia Island, Co. Kerry, V23 YD52
	Small
	2024

	86
	WAW
	Kerry
	Killarney
	Muckross House / Café
	Muckross House & Gardens, Muckross, Killarney, Co. Kerry V93 CK73
	Large
	2022

	87
	WAW
	Kerry
	Killarney
	Killarney TIC
	Killarney Tourist Information Centre, Beech Road, Killarney, Co. Kerry V93 AW26
	Large
	2024

	88
	WAW
	Kerry
	Dingle
	Dingle TIC
	Dingle Tourist Information Centre, The Quay, Dingle, Co. Kerry V92 HHTO
	Large
	2024

	89
	WAW
	Kerry
	Dingle
	The Blasket Centre (OPW)
	Ionad an Bhlascaoid  Dún Chaoin, Daingean Ui Chúis, Co Chiarraí, V92 TH73 
	Large
	2022

	90
	WAW
	Kerry
	Tralee
	Tralee Bay Wetlands Centre 
	Ballyard, Tralee, County Kerry, V92 HH57 
	Large
	2021

	91
	WAW
	Kerry
	Tralee
	Tralee Bus Station
	Tralee Bus Station, Casement Station, John Joe Sheehy Rd, Boherbee, Tralee, Co. Kerry, V92 HX22 
	Large
	2022

	92
	WAW
	Limerick 
	Limerick
	Lough Gur Visitor Centre & Lakeshore Park
	Lakefront, Lough Gur, Co. Limerick, V35 ED96
	Small
	2021

	93
	WAW
	Limerick 
	Adare
	Adare Heritage Centre
	Main St, Blackabbey, Adare, Co. Limerick, V94 DWV7
	Large
	2021

	94
	WAW
	Limerick 
	Limerick  City
	King John’s Castle 
	Nicholas Street, Limerick, V94 FX25
	Large
	2021

	95
	WAW
	Limerick 
	Limerick 
	Foynes Flying Boat  Maritime Museum
	Corgripp, Foynes, Co Limerick, V94 T6C1
	Small
	2021

	96
	WAW
	Limerick  City
	Limerick  City
	UL Visitor Centre
	UL Visitor Centre, Student Courtyard,Castletroy, Co. Limerick, V94RD29
	Small
	2025

	97
	WAW
	Mayo
	Ballycastle
	Céide Fields VC
	Céide Fields Visitor Centre, Conaghra, Glenurla, Co. Mayo, F26 PF66
	Small
	2022

	98
	WAW
	Mayo
	Mayo
	Ballycroy Visitor Centre - Wild Nephin National Park
	Ballycroy, Westport, Co. Mayo, F28 RX77
	Large
	2021

	99
	WAW
	Mayo
	Westport 
	Westport Town Hall
	Octagon, Westport, Co. Mayo, F28 R240
	Large
	2021

	100
	WAW
	Mayo
	Belmullet
	Belmullet CTO
	The Tourist Office, Main Street, Belmullet, Co. Mayo F26 E6W2
	Small
	2025

	101
	WAW
	Mayo
	Cong
	Cong Info Centre
	Cong  Information Centre, Old Court House, Abbey Street, Cong, Co. Mayo F31 Y681
	Large
	2022

	102
	WAW
	Mayo
	Westport
	Westport House 
	Westport House, The Demense, Westport, Co. Mayo F28 TY45
	Large
	2022

	103
	WAW
	Sligo
	Sligo Town
	The Canopy SC
	O’Connell Street, Sligo, F91 XPN2
	Small
	2024

	104
	WAW
	Sligo
	Strandhill
	National Surf Centre
	National Surf Centre, Shore Road, Strandhill, F91 XH50
	Wall Unit
	2023
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