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Tender Title: Website Redesign, hosting and ongoing Maintenance
Ref.: RFT0925
[bookmark: _GoBack]Issue Date: 18/09/2025	
Version: 	3.0
Tender Query & Response Schedule
	Ref.
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	Response
	Response Date

	490661
	17/09/2025
	1. We note the requirement in the RFT for the submission of design concepts, including a homepage and 2–3 internal pages, as part of the tender response - "We will require a design concept for the proposed new site, this can be a sample of 2 or 3 pages including the home page."

Could you please clarify how this aligns with the Office of Government Procurement (OGP) guidelines, which state that unpaid speculative work should not generally be requested at tender stage? These guidelines highlight that evaluation should be based on relevant case studies, methodology, and team expertise, with any requests for creative samples being proportionate and fully justified.

In order to ensure fairness and consistency with national procurement best practice, would it be acceptable for us to demonstrate our creative approach through:
- Recent case studies of comparable projects,
- Our proposed methodology,
- And indicative design references or moodboards (rather than producing new bespoke pages at this stage)?

We raise this to ensure that all tenderers are competing on an equal and proportionate basis, and to avoid inadvertently undertaking substantial unpaid work at the tender stage.
	Apologies for any misunderstanding in our previous clarification, We are not looking for working samples of your design. The terminology used might not have been correct.
1. Appendix 3 can be used to demonstrate previous comparable projects which demonstrate a similar style to what you are proposing for NMH 
2. We are looking for how you see the design of the website. We will accept mood boards as part of the presentation to demonstrate your vision of the website. To facilitate this we will increase the maximum slide count for the Power point Presentation from 10 to 15.
	18/09/2025
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