


[image: ]

Tender Title: Website Redesign, hosting and ongoing Maintenance
Ref.: RFT0925
Issue Date: 17th September 2025	
Document: 	2
Tender Query & Response Schedule
	Ref.
	Date Received
	Query 
	Response
	Response Date

	483667
	08/09/2025
	1.  C2 states "Tenderers are reminded that time is of the essence in respect of this project". Can you please provide more details on this? 
2. For example, when do you hope to have the new site live by? 
3. What are the driving factors behind the timeline?
4. Are there any set hard deadlines (e.g. an event, CMS end-of-life, contract expiration) that are driving the urgency?
	1. Due to budget constraints we need to have the Tender process finalised by the end of 2025
2. We would like to have the new site launched by early Q2 2026
3. The current site is needs a revamp and to be user friendly for patients, i.e. choice of language the site is visible in.
4. There are no “hard deadlines” driving the urgency
	17/09/2025

	483668
	08/09/2025
	1. Can you please provide the average number of monthly page views the website receives
	1. Please see appendix 11 for a snapshot of August 2025 to give an idea of monthly visits.
	17/09/2025

	483669
	08/09/2025
	1. Criterion E in Appendix 1 provides tables for tenderers to input details of 3 previous contracts. Similarly Appendix 3 provides a different template for tenderers to input details of previous contracts. Are both templates to be used?
	1. We will accept either version of the previous experience template, whichever is the easiest for you to complete.
	17/09/2025

	485272
	10/09/2025
	1. For the PowerPoint Presentation, are you expecting a design concept for the proposed new site as part of the presentation?
	1. We will require a design concept for the proposed new site, this can be a sample of 2 or 3 pages including the home page.
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