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Tender Response Document

 
Multi-Supplier Framework for the Provision of Legal and Related Services in the Collection of Certain Revenue Debt 





Tender submission to be uploaded by: 15:00 Wednesday 1st October 2025






Layout of Response

Tenderers must complete this form when responding to this RFT. Revenue reserves the right to eliminate tenders that fail to provide the necessary information in the format required. Tenderers must not amend this document in any way other than to add their responses. 
Guide to Completion 
Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with and their approach to the proposed delivery of the Services set out in the RFT.  A mere affirmative statement by the Tenderer that it can/will do, or a reiteration of the tender requirements is NOT sufficient in this regard.
All relevant responses should be entered in the ‘Tenderer’s Response’ boxes which can be expanded as required. 

Important: Please note:
· Tenderers must complete their responses in the spaces provided for in this Tender Response Document. No additional documentation should be provided except where explicitly requested in the RFT.  Any additional documentation or files provided will not be evaluated.
· Tenderers should not include any additional cover sheets; appendices and/or an executive summary in the Tender Response Document (“TRD”) document. Please note that any cover sheet, appendices and/or an executive summaries included in the response will not be evaluated.
· Attachments should not be pasted into the response fields in the Tender Response document. Any attachments submitted in this manner will not be evaluated.
· Hyperlinks or URLs to external sites should not be included in the response. Any information provided by way of a hyperlink will not be evaluated.
· Any assumption, stipulation or qualification made by tenderers contrary to the RFT requirements or set out in tenders as a condition for the acceptance of the contract by the tenderer will not be considered in the award of the contract and may cause the rejection of the entire tender. 


Section A 

Prime Contractor – Company Details 

	Prime Contractor’s Contact Information

	 Name:


	Address:


	Email Address:


	Telephone No.:


	Person(s) Dealing with Tender

	Name:


	Email Address:


	Telephone No.:


	

	Name:


	Email Address:


	Telephone No.:














Sub- Contractors

The Tenderer must provide the following information:

	Sub-contracting - Details of which portion, if any, of the tender the Tenderer intends to sub-contract. A nil return is required if there is no sub-contracting. If there is a sub-contracting element to the tender, Tenderers should describe how the support model works and complete the Table below.


	Tenderer’s Response:






	Name of Sub Contractors/ Consortium Members involved in the provision of the proposed solution.
	
A description of the role to be fulfilled by each subcontractor and/or consortium member.


	1.


	

	2.


	

	3.


	

	4.


	

	5.


	





Section B 
Selection Criteria 
Only Tenderers that have submitted compliant tenders will proceed to the Selection Criteria Stage.
Economic and Financial Standing
The minimum acceptable average annual turnover in relation to debt recovery is an amount equal to or in excess of €200,000 (Ex VAT) for each of the last three financial years or alternatively, if the date of establishment was more recent, the equivalent average annual turnover of the Tenderer must be equal to or exceed €200,000 (Ex VAT) for each year the Tenderer has been established.
Tenderers will declare by way of “The Selection Criteria Declaration”, (Appendix 2 to the RFT) that they satisfy the Selection Criteria in relation to Economic and Financial Standing.
The highest ranked tenderers (maximum of six (6)) will be required to furnish evidence to demonstrate that they meet the minimum levels of turnover requested by way of an external auditor’s signed statement or audited accounts for the corresponding years. They may also be asked to provide a letter from their principal bankers which states that all accounts held by them are currently in good standing.
Technical and Professional Ability

Tenderers are reminded to include sufficient detail to facilitate the comprehensive evaluation of their tender against the Selection Criteria in the RFT.  
Tenderers must furnish comprehensive responses, and where necessary supporting evidence, to satisfy the contracting authority that they have the required technical and professional ability to allow them through to the award stage. Tenderers should respond to each item separately.
Tenderers must provide the following information:



	 Organisation Details
Tenderers must demonstrate operation within the subject matter of the contract and the capacity to deliver a contract of this nature and scale.

	(i) Description of the size of the firm (expressed in the number of clients). (Max 2 pages)


	Tenderer’s Response:


	(ii) Summary description of the principal(s) and brief history of the business. (Max 2 pages)


	Tenderer’s Response:










	(iii) Summary of legal services provided, with particular focus on those relating to debt recovery (Max. 2 pages).


	Tenderer’s Response:










	(iv) Numbers currently employed together with a breakdown of staff employed at various levels within the firm. (Max 2 pages)


	Tenderer’s Response:






	 Previous Experience
Tenderers must demonstrate satisfactory experience of at least 2 contracts of a similar nature and scale. 


	Tenderers should provide details of delivering legal services similar to those required by Revenue for two other clients or agencies within the last 3 years. Tenderers should include customer contact details in each case, as Revenue may wish to speak to them as part of the tender evaluation process.





	
PREVIOUS CONTRACT #1 



	CUSTOMER
	

	Organisation Name:

	Click here to insert the name of the Customer/ Organisation. 

	REFERENCE
	

	Name:

	Click here and insert name

	Position:

	Click here and insert position of referee

	Contact Number:

	Click here and insert telephone number

	Email Address:

	Click here and insert email address

	CONTRACT DETAILS

	 

	Description of the Contract that demonstrates delivering legal services similar to those required by Revenue:


	Click here and insert description of the contract

	The volume of work:


	Click here and describe the volume of work

	Start Date and length of time engaged in the contract:

	Click here and insert the start date and length of time engaged in the contract

	The (approximate) value of the contract:


	Click here and insert the approximate value of the contract









	
PREVIOUS CONTRACT #2 



	CUSTOMER
	

	Organisation Name:

	Click here to insert the name of the Customer/ Organisation. 

	REFERENCE
	

	Name:

	Click here and insert name

	Position:

	Click here and insert position of referee

	Contact Number:

	Click here and insert telephone number

	Email Address:

	Click here and insert email address

	CONTRACT DETAILS

	 

	Description of the Contract that demonstrates delivering legal services similar to those required by Revenue:


	Click here and insert description of the contract

	The volume of work:


	Click here and describe the volume of work

	Start Date and length of time engaged in the contract:

	Click here and insert the start date and length of time engaged in the contract

	The (approximate) value of the contract:


	Click here and insert the approximate value of the contract







	Suitability to Pursue Professional Activity


	Conduct: Tenderers will confirm by way of self-declaration (Appendix 2 to the RFT) that none of the Solicitors who will provide or who may be proposed to provide the Services have been found guilty of misconduct pursuant to the Solicitors Act 1954 (as amended), or in the case of Solicitors from outside the Republic of Ireland, the equivalent legislation, rules or regulations, in the last five years.

	Practicing Certificate: Tenderers will confirm by way of self-declaration (Appendix 2 to the RFT) that all of the Solicitors who will provide or who may be proposed to provide the Services will hold current valid practising certificates to act as a Solicitor in Ireland issued by the Law Society of Ireland in accordance with the Solicitors Act 1954 (as amended) or the appropriate regulatory authority if outside the Republic of Ireland.




	As stated in section 3.2. of the RFT, tenderers relying on the capacity of other entities to fulfil any of the Selection Criteria must submit an undertaking with their tender, duly evidenced, from those entities that they will place the necessary resources at the disposal of the Tenderer. The Undertaking must demonstrate that the combined resources of the Candidate and the other entity or entities satisfy the specified capacity or ability. 

	Please delete as appropriate:
· Reliant on capacity of other entities and undertaking included with our tender submission 
· Not Reliant on another entity









Section C 
Award Criteria 
Only tenderers that have submitted a compliant tender and that satisfy the Selection Criteria will proceed to the Award Criteria Stage.
Tenderers are reminded to include sufficient detail in their responses to facilitate the comprehensive evaluation of their tender against the Award Criteria. Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with and their approach to the proposed delivery of the services required.
A mere affirmative statement by the Tenderer that it can or will do so or a reiteration of the tender requirements is NOT sufficient in this regard.

· Tenderers must complete their responses in the spaces provided for in the Tender Response Document. No additional documentation should be provided except where explicitly requested in the RFT.  Any additional documentation or files provided will not be evaluated.
· Tenderers should note that a maximum page count is specified and where the Tenderer’s exceed this limit, the Client may only read and evaluate the Tenderer’s response up to the specified maximum page count. Any content above the page count limit may not be read or evaluated.
· Responses should be formatted in Calibri font, using font size 11 with Single line spacing in the Text Boxes provided for each Criteria;
· Tenderers should not include any additional cover sheets; appendices and/or an executive summary in the Tender Response Document (“TRD”) document. Please note that any cover sheet, appendices and/or an executive summaries included in the response will not be evaluated.
· Attachments should not be pasted into the response fields in the Tender Response document. Any attachments submitted in this manner will not be evaluated.
· URLS, Hyperlinks or links to external sites should not be included in the response. Any information provided by way of a hyperlink will not be evaluated.
· Any assumption, stipulation or qualification made by tenderers contrary to the RFT requirements or set out in tenders as a condition for the acceptance of the contract by the tenderer will not be considered in the award of the contract and may cause the rejection of the entire tender.

	Award Criterion A:
Relevant Experience and Expertise of the Team Proposed to Perform the Debt Collection Services.
Marks Available 450, Minimum Score Required 181

	Tenderers should note that expertise in delivering legal services similar to those required by Revenue is considered to be practical experience, knowledge, skill or practice derived from direct participation in the delivery of the Services. Tenderers are required to demonstrate in a clear and comprehensive manner, the relevant quality of expertise that will allow them to successfully deliver legal services similar to those required in respect of this competition.

	(i) Tenderers should describe, using the box below, the experience and expertise of the proposed team and their capacity to deliver the services as required.  Tenderers should detail the staff that will be allocated to deliver the services (Max 3 pages).  
In addition, using the template provided in Appendix 1, Tenderers must include curriculum vitae for all relevant staff.

	Tenderer’s Response:



	(ii) Tenderers should provide details in relation to the partner who would assume responsibility for managing the Contract with Revenue if successful, demonstrating their suitability to manage a contract of this nature and scale (Max 1 page).  
In addition, using the template provided in Appendix 1, Tenderers must include curriculum vitae and full contact details for the proposed partner.

	Tenderer’s Response:



	(iii) Tenderers should demonstrate whether they would have the capacity to provide services in the Irish Language where necessary, pursuant to the Official Languages Act, 2003.  Tenderers should note that, while provision of the services in Irish is not a mandatory requirement, the ability to provide same may allow for a higher score.

	Tenderer’s Response:






	Award Criterion B:
Approach & Methodology to Service Delivery

Marks Available 300, Minimum Score Required 141


	Tenderers are required to provide a detailed description of the proposed approach and methodology to manage the provision of services.

	(i) Tenderers should describe the proposed procedures for ensuring an accessible, timely and responsive service (Max. 2 pages).

	Tenderer’s Response:



	(ii) Tenderers should describe the proposed approach to performance measurement (Max. 2 pages).

	Tenderer’s Response:



	(iii) Tenderers should describe the proposed risk management and quality assurance mechanisms (Max. 2 pages).

	Tenderer’s Response:



	(iv) Tenderers should describe the proposed issue management & escalation procedures (Max. 2 pages).

	Tenderer’s Response:






	Award Criterion C:
Information & Communication Technology (ICT) Capabilities
Marks Available 200, Minimum Score Required 81	

	Tenderers are required to outline how they would adapt their ICT infrastructure to meet Revenue’s requirements as set out in the “Solicitor Enforcement Referral System” specification documents within the required timescale.


	Tenderers should provide a description of their current ICT capabilities and details of how they would adapt their ICT infrastructure to meet Revenue’s requirements as set out in the “Solicitor Enforcement Referral System” specification documents within the required timescale. Details in relation to the personnel involved in managing the implementation and the names and relevant experience and expertise of any subcontractors proposed to be used should also be provided (Max. 3 pages).

	Tenderer’s Response:







	Award Criterion D:
Environmental Factors
Marks Available 50, Minimum Score Required n/a	

	The Contracting Authority is committed to the use of Environmental considerations in its Public Procurement Competitions with specific regard to the Irish Government’s Climate Action Plan 2025. 

	Tenderers must provide information which demonstrates the operation of an appropriate environmental management system whether externally certified or in-house, and confirm how they intend to ensure that the environmental impact of the service/product remains as low as is reasonably possible. 

Tenders should provide details of how they factor environmental procedures into daily operations, and outline the practical steps that they will take to deliver the contract in an environmentally sustainable manner including, but not limited to, matters such as; detail on the processes and practices it will implement; sustainability awareness training for personnel involved in contract fulfilment; demonstrated operation of an appropriate environmental management system etc. (Max. 1 page)

	Tenderer’s Response:















Section D
Declarations   

Tenderers must provide declarations in relation to the following:

	1. Registrable Interest (please refer to paragraph 2.9 of the RFT) – NIL or Otherwise.

	Tenderer’s Response:


	2. Conflicts of Interest (please refer to paragraph 2.13 of the RFT) – NIL or otherwise.

	Tenderer’s Response:


	3. Freedom of Information (please refer to paragraph 2.10 of the RFT) – NIL or otherwise.

	Tenderer’s Response:


	4.  Tax Clearance: Tenderers are requested to state that their tax affairs are in order and that if successful they will comply with all tax clearance obligations as outlined at paragraph 2.12 of the RFT.

	 Tenderers should Delete as appropriate
· Yes
· No

	5. Tax Clearance: Tenderers are requested to confirm that any sub-contractors involved in their tender proposal are tax compliant and that if successful they will comply with all tax clearance obligations as outlined at paragraph 2.12 of the RFT.   

	Tenderers should Delete as appropriate
· N/A
· Yes
· No






Section E

Tenderer’s Checklist  

Please ensure that you have submitted ALL of the following documents via the electronic post-box available on www.etenders.gov.ie

(i) Completed Tender Response Document. 
And
(ii) Completed Appendix 2 “Selection Criteria Declaration” signed by an authorised signatory.
And
(iii) Completed Appendix 2A “Declaration of IT Capabilities” signed by an authorised signatory.
And
(iv) Completed Appendix 2B “Declaration of Acceptance of Remuneration” signed by an authorised signatory.
And
(v) Completed Appendix 3, “Tenderers’ Statement” on Tenderer’s letterhead signed by authorised signatory.
And
(vi) Completed Appendix 4, “Declaration as to Personal Circumstances of Tenderer” signed by authorised signatory on behalf of the Prime Contractor and (if applicable) any Subcontractor.


All of the above documents are attached separately in the competition notice for download from  www.etenders.gov.ie.

And
(vii) Where the Tenderer is relying on the capacity of other entities for the purposes of fulfilling any of the Selection Criteria, a letter of undertaking from the entity being relied on confirming that it will place its resources at the disposal of the Tenderer. 


Appendix 1 (repeat as necessary)
	Curriculum Vitae

	Biographical Details

	Please provide biographical details for each member of the proposed team who it is proposed will be responsible for and involved the delivery of the requirements to Revenue. 

	Name
	

	Position in Firm
	

	Role 
	

	No. of Years’ Experience
	

	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	Employment Record

	Employer 
	Period
	Role Held

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	Specialist Knowledge and Expertise
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