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	TENDER RESPONSE DOCUMENT
PROC 41/03 - VEHICLE MAINTENANCE AND REPAIR SERVICES AT 
FIOSRÚ, OFFICE OF THE POLICE OMBUDSMAN

SUBMISSIONS DUE BY:   12:00, Friday 26 September 2025





	
INSERT COMPANY NAME HERE



[bookmark: _GoBack]

Request for Tender PROC 41/03
2


[bookmark: _Toc478977007]QUALIFICATION QUESTIONNAIRE

	A.1 General Information

	Candidate’s / Company Name
	

	Contact Name
	

	Position/profession
	

	Address
	



	Telephone
	

	Fax
	

	Email
	

	Web Site
	

	Date of establishment
	

	Legal Status (if any)
(Company (Ltd.), Partnership, Sole Trader, etc.)
	

	Is the Candidate a grouping or consortium? 
	

	Name(s) of other members of grouping
	

	Role of other members of grouping
	



B.1 TAX COMPLIANCE
Please provide evidence of tax compliance by confirming Tax Clearance details:
	Evidence of Tax Compliance

	Tax Reference Number
	

	Access Number
	






 MINIMUM RULE:  A tax clearance access number must be provided to Fiosrú.

[bookmark: _Toc478977008]C.1 INSURANCE
Please provide evidence of current insurance levels in place:
		
	Employers Liability
	Public Liability
	Professional Indemnity

	Level in place (€)
	
	
	

	Details of any excesses (€)
	
	
	

	Name of Insurance Company
	
	
	

	Expiry Date
	
	
	



	Evidence of Insurances

	Tick if attached
	

	Appendix Number
	






MINIMUM RULE:  A copy of current insurance certificates or a broker’s letter is required.
Employers Liability (minimum) - €13,000,000, Public Liability (minimum) - €6,500,000

[bookmark: _Toc478977009]  D.1 HAULAGE LICENSE
Please provide evidence of Haulage License by attaching copy of the License:
	Evidence of Haulage License

	Tick if attached
	

	Cert number
	






[bookmark: _Toc478977011]E.1 HEALTH & SAFETY
	
	Yes
	No

	Does your company have a Health and Safety Policy?
	
	

	Does your company have a written safety statement?
	
	



	If NO to either of the above please explain:
	

	

	



	
	Yes
	No

	Have you or your company ever been convicted under any aspect of Health and Safety legislation in the last five years?
	
	



	Number of reportable accidents / incidents in the last five years?
	




Who within your organisation is responsible for Health and Safety?
Title							Name
	____________________________		_________________________
[bookmark: _Toc478977012]F.1 CONFLICT OF INTERESTS
	
	Yes
	No

	Are you aware of any conflict of interest which might have an impact on this tender or your ability to provide the service in question?
	
	



	If Yes, please describe
	

	

	



	Any potential conflicts of interest must be disclosed. Any declared conflicts of interest will be considered on a case by case basis
	

	

	









G.1 DELARATION OF BONA FIDES – 

THIS DECLARATION, DULY COMPLETED, MUST BE SUBMITTED BY ALL CANDIDATES
	Name of COMPANY:

	

	Address:	
	





Please tick Yes or No as appropriate to the following statements relating to the current status of your organisation.
	No.
	QUESTION
	YES
	NO

	
	
	Please  

	1.
	The Candidate is bankrupt or is being wound up or its affairs are being administered by the court or have entered into an arrangement with creditors or have suspended business activities or are in any analogous situation arising from a similar procedure under national laws and regulations.  
	
	

	2.
	The Candidate is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations.  
	
	

	3.
	The Candidate, a Director or Partner, has been convicted of an offence concerning his professional conduct by a judgement which has the force of res judicata or been guilty of grave professional misconduct in the course of their business.
	
	

	4.
	The Candidate has not fulfilled its obligations relating to the payment of taxes or social security contributions in Ireland or any other State in which the tenderer is located.
	
	

	5.
	The Candidate, a Director or Partner has been found guilty of fraud.
	
	

	6.
	The Candidate, a Director or Partner has been found guilty of money laundering.  
	
	

	7.
	The Candidate, a Director or Partner has been found guilty of corruption.
	
	

	8.
	The Candidate, a Director or Partner has been convicted of being a member of a criminal organisation.
	
	

	9.
	The Candidate has been guilty of serious misrepresentation in providing information to a public buying agency.	
	
	

	10.
	The Candidate has contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other information relevant to this application. 	
	
	

	11.
	The excluding circumstances listed in Article 45 of EU Council Directive 2004/18/EC* applies to the Candidate.  
	
	

	12.
	The Candidate confirms that that all information and data provided to it by the Ombudsman for the purposes of this Agreement is confidential and that all reasonable measures will be taken to ensure, both during and after the term of this Agreement, or after its determination, that no third party shall have access to any information or data, whether held electronically or otherwise, provided to it by the Ombudsman for the purposes of this Agreement save with the prior permission of the Ombudsman.
	
	

	13.
	The Candidate accepts the provisions of the Official Secrets Act, Data Protection Act, and the Ombudsman’s Health and Safety Statement.
	
	

	14.
	The Candidate confirms that there is no registrable interest (interpreted as per Section 2 of the Ethics in Public Office Act 1995) between it and An Taoiseach, members of the Government, members of the Oireachtas, members of the Garda Síochána, employees of Fiosrú or their relatives.
	
	

	15.
	The Candidate confirms that all work is guaranteed and any damaged property arising from bad workmanship will be repaired/replaced free of charge. 
	
	



THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE CANDIDATE’S ORGANISATION
I certify that the information provided above is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in this and future contract competitions.

	Signature
	
	Date
	

	Name
	
	Position
	

	Telephone
	
	Email
	














The list below, while a good representation of Fiosrú vehicle maintenance requirements, should not be considered a definitive list.
	A.2 ROUTINE SERVICE CHECKLIST

	General
· Check Registration Plate
· Check operation of locks, hinges and catches.  Lubricate all
· Top up windscreen washer reservoir with water and screen wash.  Check that nozzles and pump work properly.
· Check the condition of wipers and advise if they need to be changed.
· Check air conditioning system (where applicable)
· Power wash vehicle including undercarriage.
· Clean and valet interior.
· Visual check of body including fuel tank, fuel lines and fuel cap.
· Check conditions of exhaust and mountings.
· Check the condition of all seats.
· Check the condition of all glass on vehicle.
· Check rear and side view mirrors.
· Check if speedometer is operating.
· Check safety belts are present and working properly.
· Check towing bracket/coupling if present.
· Check condition of chassis and under body.
· Check condition of shock absorbers.
· Check condition of front and rear springs.
· Check condition of front and rear suspension.
· Check transmission.
· Check exhaust system for noise and corrosion
Lights and Electrical System
· Check operation of all lighting including external lights and indicators, interior lights, dash lights and warning lights and emergency flashing lights.
· Check condition of all reflectors.
· Check battery condition and connectors.
· Check horn.
· Check electrical system.
· Check emergency flashing lights
· Check emergency siren
· Check dashboard lights
Engine
· Drain oil and refill with oil.  The oil type and quantity shall comply with the manufacturer’s specifications.
· Replace oil filter with new oil filter in accordance with manufacturer’s specification.
· Replace air filter with new air filter in accordance with manufacturer’s specification.
· Replace fuel filter with new fuel filter in accordance with manufacturer’s specification.
· Replace pollen filter with new pollen filter in accordance with manufacturer’s specification.
· Check for general oil leaks.
· Test anti freeze concentration and add anti freeze to adjust concentration rates in accordance with the manufacturer’s specification.  Advise nominated personnel if the anti freeze needs to be replaced entirely.
· Check coolant hoses for leaks and condition including header tanks.
· Check condition and tension of fan belt and auxiliary drive belts.
Brakes
· Check the condition and operation of
· Parking break
· Service break
· Check security of handbrake linkages and travel and adjust if required.
· Top up brake fluid reservoir in accordance with manufacturers specification.
· Visual check of brake pads for wear and damage.
· Visual check of brake discs, callipers, shoes and cylinders for wear and damage.
· Visual check of break pipes and hoses.
Steering
· Check power steering fluid level and top up if required with fluid in accordance with manufacturers specification.
· Check steering/suspension components for wear and corrosion.
· Check steering rack gaitors condition.
· Check shock absorber and condition of mounting brushes.
· Check wheel bearings.
Drive System
· Check drive shaft components.
· Top up gear box fluid level in accordance with the manufacturers specification.
· Inspect clutch cable where fitted.
Tyres
· Check tyre condition and tread depth (including spare).
· Adjust tyre pressure to manufacturer specification (including spare).
· Check spare wheel carrier if present.
· Remove all wheel nuts and check flanges and mountings.  Refit wheel and nuts and apply torque in accordance with manufacturer’s requirements.
At Completion
· Stamp service book when service is complete.
· Reset service time interval clock and service light.
· Complete the service report for each vehicle.  The operator shall advise the relevant personnel of recommendations or additional works that need to be undertaken as a result of the checks listed above carried out.



    
	MINOR REPAIRS
· The operator shall have the technical capability and tools necessary to carry out repairs as necessary to the fleet.
· Repairs shall be identified and agreed with nominated personnel appointed by Fiosrú prior to any work being undertaken.
· The hourly rate for all repairs shall be as per this tender.
· The operator shall pick up and drop off vehicles at depots listed in Appendix C.  Fiosrú may change the pickup and drop off locations as required.  All drivers must have relevant licence and insurances to the vehicle.
· A report detailing works completed and the name(s) of mechanics who worked on the vehicle shall be forwarded within two days to nominated personnel.



	NCT TESTING
· The fleet shall receive NCT tests or other tests required by regulation as required.
· The Operator shall be advised of the NCT test date.
· The Operator shall liaise with nominated personnel to identify any faults which may cause a failed test in advance of test.
· All items for repair shall be carried out in advance of test.
· The operator shall pick up vehicles at depots listed and bring to a registered NCT test centre.  Fiosrú may change the pickup/drop off location as desired.
· Any reasonable repairs required and the cost of the retest shall be borne by the Operator if the test fails on any items repaired prior to the test or under general service requirements.



	    BREAKDOWN AND RECOVERY
· Fiosrú requires a breakdown response time of 120 minutes to any location within Dublin and surrounding counties.
· The operator shall have the equipment available to repair a reasonable breakdown on the roadside otherwise the operator shall recover the vehicle to the nominated workshop or garage.
· If a third party company is to be used they must have relevant licences and training to provide a breakdown service.



	    PARTS
· All parts used in the delivery of this service contract must be approved manufacture parts or similarly approved parts.
· The operator shall store all replaced parts for 14 days for inspection if required by nominated personnel.





B.2 Fiosrú VEHICLES
	Year of Reg
	Make
	MODEL
	Fuel
	Mileage/KM
	Department
	Location
	No of Seats

	2015
	Opel
	Insignia
	Diesel
	255960 km
	
	Fiosrú
	Longford
	5

	2015
	Opel
	Insignia
	Petrol
	322272 km
	
	Fiosrú
	Cork
	5

	2015
	Opel
	Insignia
	Diesel
	220570 km
	
	Fiosrú
	Longford
	5

	2017
	Hyundai
	I40
	Diesel
	221939 km
	
	Fiosrú
	Cork
	5

	2017
	Hyundai 
	I40
	Diesel
	217963 km
	
	Fiosrú
	Longford
	5

	2018
	Hyundai
	I40
	Diesel
	199633km
	
	Fiosrú
	Longford
	5

	2018
	Hyundai
	I40
	Diesel
	200202 km
	
	Fiosrú
	Cork
	5

	2018
	Hyundai
	I40
	Diesel
	202511 km
	
	Fiosrú
	Cork
	5

	2018
	Hyundai
	I40
	Diesel
	174406 km
	
	Fiosrú
	Dublin
	5

	2018
	Hyundai
	I40
	Diesel
	199278 km
	
	Fiosrú
	Longford
	5

	2018
	Ford
	Ranger
	Diesel
	138903 km
	
	Fiosrú
	Cork
	5

	2019
	Hyundai
	I40
	Diesel
	150121 km
	
	Fiosrú
	Dublin
	5

	2019
	Hyundai
	I40
	Diesel
	144998 km
	
	Fiosrú
	Dublin
	5

	2019
	Hyundai
	I30
	Diesel
	79221 km
	
	Fiosrú
	Dublin
	5

	2019
	Hyundai
	I30
	Diesel
	76628 km
	
	Fiosrú
	Dublin
	5

	2023
	Hyundai
	Tucson
	Diesel 
	49917 km
	
	Fiosrú
	Dublin
	5

	2023
	Hyundai
	Tucson
	Diesel
	49084 km
	
	Fiosrú
	Dublin
	5

	2023
	Hyundai
	Tucson
	Diesel
	44433 km
	
	Fiosrú
	Dublin
	5

	2023
	Hyundai
	Tucson
	Diesel
	53257 km
	
	Fiosrú
	Dublin
	5























3. AWARD CRITERIA 1
A.3 SCHEDULE OF COSTS
	Item
	Make / Model
	Cost of Routine Service €
	Cost of NCT Test €
	TOTAL

	1
	Hyundai i40
	
	
	

	2
	Hyundai i40
	
	
	

	3
	Hyundai i40
	
	
	

	4
	Hyundai i40
	
	
	

	5
	Hyundai i40
	
	
	

	6
	Hyundai i40
	
	
	

	7
	Hyundai i40
	
	
	

	8
	Hyundai i40
	
	
	

	9
	Hyundai i40
	
	
	

	10
	Hyundai i30
	
	
	

	11
	Hyundai i30
	
	
	

	12
	Ford Ranger
	
	
	

	13
	Opel Insignia
	
	
	

	14
	Opel Insignia
	
	
	

	15
	Opel Insignia
	
	
	

	16
	Hyundai Tucson
	
	
	

	17
	Hyundai Tucson
	
	
	

	18
	Hyundai Tucson
	
	
	

	19
	Hyundai Tucson
	
	
	

	
	
	
	
	€ (TOTAL A)



EMERGENCY/BREAKDOWN CALL OUT SERVICE
	Breakdown/call out Service
	Price € (TOTAL B)

	Cost of Service


	



PICK-UP & RETURN OF VEHCILES (Minimum Requirement)
	
	Yes
	No

	Facility to pick up and return Fiosrú vehicle(s) from Dublin office for Servicing / minor repair and NCT
	
	



	
	Price € (TOTAL C)

	Cost to pick up and return Fiosrú vehicle to Dublin office following servicing  / NCT

	



HOURLY /DAILY RATES
	Category of Staff
	Capped Hourly Rate (€), excl. VAT but including all routine expenses
	Capped Daily Rate (€), excl. VAT but including all routine expenses
	Total Cost (€), excl. VAT of one(1) full day plus four(4) hours labour


	Mechanic (Qualified)
	€
	€
	€

	Panel Beater
	€
	€
	€

	TOTAL
	
	
	€ (TOTAL D)













B.3 TECHNICAL FACILITIES AVAILABLE
	Premises: Tenderers must provide details of the premises where the maintenance and repairs will be carried out. 

	




























	Equipment: Tenderers must provide details of the equipment to be used for this contract.


	






























C.3 RESPONSE TIME, ON SITE REPAIR, RECOVERY
	Outline how you will achieve a response time of between one - two hours

	













	Detail what equipment you have that will assist you to repair an onsite breakdown

	














	Provide details of how you intend recovering the vehicle back to the nominated garage

	































D.3 EXPERIENCE OF PREVIOUS CONTRACTS
D.3.1 Details of previous contracts relating to the successful delivery of similar service requirements completed in the past 5 years; 
	CLIENT NAME

	

	DESCRIPTION OF CONTRACT DELIVERED 

	










	DATE(S) DELIVERED
	




	CLIENT NAME

	

	DESCRIPTION OF CONTRACT DELIVERED 

	











	CLIENT NAME

	

	DESCRIPTION OF CONTRACT DELIVERED 

	














E.3 MANPOWER
Please state the number of persons employed directly by you over the past 3 years
	
	2022
	2023
	2024

	Permanent
	
	
	

	Temporary
	
	
	

	Total Staff
	
	
	



Proposed Personnel Details (use a separate box for each individual)
	Name
	

	Position Held
	

	Qualifications Obtained 
	

	Year Obtained 
	
	Award Body
	

	Details of Relevant Experience 

	

	Specialist knowledge and area of Expertise

	




	Name
	

	Position Held
	

	Qualifications Obtained 
	

	Year Obtained 
	
	Award Body
	

	Details of Relevant Experience 

	

	Specialist knowledge and area of Expertise

	




	Name
	

	Position Held
	

	Qualifications Obtained 
	

	Year Obtained 
	
	Award Body
	

	Details of Relevant Experience 

	

	Specialist knowledge and area of Expertise

	




	Name
	

	Position Held
	

	Qualifications Obtained 
	

	Year Obtained 
	
	Award Body
	

	Details of Relevant Experience 

	

	Specialist knowledge and area of Expertise

	




	Name
	

	Position Held
	

	Qualifications Obtained 
	

	Year Obtained 
	
	Award Body
	

	Details of Relevant Experience 

	

	Specialist knowledge and area of Expertise
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