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Tender Response Document for the provision of Litigation Support and Legal Advice Services

	Please insert Tenderer Name below

	




	eTenders Reference Number
		



This Tender Response Document (TRD) includes space for tenderers to respond in relation to each of the selection and award criteria.  The Requirements and Specification (Appendix 1 of RFT) should be addressed in the TRD.
With regard to Award Criteria, additional information in the form of tables, plans or charts are permitted.  All relevant information must be included in the response areas only.  Embedded files/links are not permitted and will not be considered for evaluation purposes.  No additional documents, brochures or leaflets are permitted and will not be considered for evaluation purposes. Where a tender submission does not achieve the minimum mark required under a specific criterion, Criteria D (Costs) will not be scored or considered, and that tender submission will be eliminated from the tender competition.
The Tender Response Document must be completed as part of this tender submission. If a Tenderer or Candidate is applying for multiple lots, the Tender Response Document should be populated accordingly, in alignment with the requirements set out in this RFT. The Tender Response Document is essential for ensuring a clear, consistent, and thorough evaluation of each bidder’s response, facilitating a fair and transparent process. In the event of a failure being awarded for this document, the Tenderer or Candidate will be excluded from the Competition.


Word count / page limit:
Tenderer(s) are limited to the word count and number of pages (as specified) that they may submit in their response to each qualitative award criterion.  Font size used must be no smaller than font size Calibri 12.  Single spacing must be used. For the avoidance of doubt any word limit or pages submitted beyond the limits set will not be considered for evaluation purposes.  






	Tenderers’ Details	

	Legal Name of Tenderer
	Click here and insert details

	Contact Name for this RFT
	Click here and insert details

	Company Address
	Click here and insert details

	Telephone Number
	Click here and insert details

	Email Address
	Click here and insert details

	Company Registration Number
	Click here and insert details

	Tax Reference Number
	Click here and insert details

	Tax Clearance Access Number
	Click here and insert details

	Lots Applied for
	
	LOT
	Applied for?

	Lot 1:  Competition Law Legal Services
	Y/N

	Lot 2:  Data Protection and Digital Law Legal Services
	Y/N

	Lot 3:  General Litigation not falling within Lots A or B
	Y/N







	CONFLICTS OF INTEREST AND REGISTERSABLE INTERESTS



	Tenderers must declare any actual or potential conflicts of interest, and registerable interests. 

	Click here and insert any actual or potential conflicts of interest and registerable interests or mark as not applicable



	FREEDOM OF INFORMATION 

	Tenderers are advised that the contracting authority is subject to the Freedom of Information (FOI) Act, 2014.  If a Tenderer considers that any of the information supplied in their Tender response is either commercially sensitive or confidential in nature, this should be highlighted and the reasons for its sensitivity specified.  In such cases the relevant material will, in response to a request under the FOI Act, be examined in the light of the exceptions provided for in the Act. Clause 12 of the RFT refers.

	Click here and insert response





Along with the information requested in this Tender Response Document (TRD), tenderers must complete the checklist and submit:

	CHECKLIST ITEMS
	CHECK

	Late Tenders will not be accepted, have you noted the closing date and time? Tenders will only be accepted via the eTenders website (www.etenders.gov.ie) 
	☐

	 Have you completed the Tender Response Sections in full including:
· This Tender Response Template, 
· The Specification of Requirements
	☐
	Have you completed and signed an electronic version of the European Single Procurement Document (eESPD) submitted through the eTenders portal eESPD – Exclusion Criteria
	☐

	Have you completed and signed Appendix 2 – Pricing Schedule
	☐
	Have you completed Appendix 3 – Tenderer(s) Statement
	☐
	Have you completed and signed Appendix 4 – Declaration as to Personal Circumstances of Tenderer
	☐
	Tenderers must confirm if that they are responding to Lot 3: General Litigation not falling within Lots 1 or 2
	☐











Section 1 – Selection Criteria: Lot 3: General litigation not falling within Lots 1 or 2

Tenderers will either pass OR fail each of the Selection Criteria.  A Tenderer who fails a selection criterion will be excluded from participating in this Competition.
Tenderers must declare and demonstrate that they satisfy the mandatory requirements below:

	Economic and Financial Standing

	Tenderers must have a minimum turnover of no less than €700,000 in at least two of the last three years. If the date of establishment of the Tenderer is more recent, the annual turnover must meet the turnover required for each year the tenderer has been established. 
Tenderers must declare their turnover amounts in the table below. Tenderers may choose to include supporting documentation in the form of Financial Statements or a letter from their accountant/auditor confirming the turnover levels with their Tender. However, if not included, the Contracting Authority may request this as per paragraph 3.2. A.

	Please confirm whether supporting documentation has been provided in the tender response.
	Y/N

	If not included in the tender response, please confirm that the supporting documentation can be provided upon request as per paragraph 3.2.A of the RFT.
	Y/N

	Please detail turnover in the table below.

	
	2022
	2023
	2024

	Turnover
	€
	€
	€






I, Click here and insert name, having been duly authorised by the Tenderer, confirm the following:
(i) That our turnover exceeded €700,000 in at least two of the last three financial years, or pro-rata if more recently established, and that I will provide evidence of turnover promptly on request







	3.2.B TECHNICAL AND PROFESSIONAL ABILITY

	Tenderers must declare in the Tender Response Document or by way of eESPD that they satisfy the technical and professional requirement(s) set out below and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case.



	Previous Professional Experience

	Tenderers must provide details of three (3) recent contracts performed of similar and comparable scale, scope and nature to the requirements as listed in listed in Appendix 1 of the RFT.  Each should demonstrate the relevant expertise, skills and knowledge required within the lot.   Tenderers must also provide references for each for which they are submitting a tender. 

Tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of the reference contracts to the Services required under Appendix 1 of this RFT. For the avoidance of doubt, the contract examples provided must provide a comparability narrative that demonstrates the Tenderer’s previous experience relating to the service required as set out in appendix 1 of this RFT.  Where services are on-going, contracts which have been performed up to the closing date for receipt of tenders will be considered for evaluation.

Tenderers must provide, for each reference project the following information, which is also outlined in the tables below, to be completed:
(i) Tenderers must provide, for each reference project:
(ii) Name of the contract, 
(iii) client or contracting authority, 
(iv) description of the services provided 
(v) Approximate contract value (ex VAT); 
(vi) Contract duration (the dates on which, or the periods over which, the services were performed);
(vii) Comparability narrative, how they are similar in nature, size and complexity to the Services required under the Framework concerned.
(viii) the persons to whom the services were delivered.
(ix) Contact details of client referee 

Tenderers must provide in respect of each contract example cited at Paragraph 3.2.B(i) above, the contact’s name and details of each referee.
Upon request and without delay, references must be provided on the reference organisation’s official/company letter head(s). The customer organisation should be informed that the example contract has been used, and the Contracting Authority may contact the referee for verification purposes without prior notice being given to the Tenderer.

Tenderers may use the same example contracts and references if applicable to another Lot provided that the example contracts meet the requirements of the relevant Lot.
Where the Tenderer fails or is unable to provide the specified documentation or if the information provided does not demonstrate that the Tenderer has provided the services as described above, the Tenderer will be eliminated from the Competition.













	CONTRACT 1

	Name of Contract
	Click here and insert the name of project or matter on which you delivered services

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Contract Description
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Approximate Contract Value excluding VAT
	€Click here and insert the total value charged

	Contract Duration (Start/Finish)
	Click here and insert the start date and finsish date of the services/contract

	Comparability Narrative
	Click here and insert a narrative (in no more than 500 words) that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address




	CONTRACT 2

	Name of Contract
	Click here and insert the name of project or matter on which you delivered services

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Contract Description
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Approximate Contract Value excluding VAT
	€Click here and insert the total value charged

	Contract Duration (Start/Finish)
	Click here and insert the start date and finsish date of the services/contract

	Comparability Narrative
	Click here and insert a narrative (in no more than 500 words) that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address







	CONTRACT 3

	Name of Contract
	Click here and insert the name of project or matter on which you delivered services

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Contract Description
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Approximate Contract Value excluding VAT
	€Click here and insert the total value charged

	Contract Duration (Start/Finish)
	Click here and insert the start date and finsish date of the services/contract

	Comparability Narrative
	Click here and insert a narrative (in no more than 500 words) that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address




	
Signed: (Declarant)
	

	Block Capitals:
	

	Position:
	

	Company:
	

	Date:
	




	MINIMUM REQUIREMENT IN RELATION TO CONFLICTS OF INTEREST 

	For Lot 3 Services
	The tenderer represents and warrants that a conflict of interest check has been carried out, and that check revealed no conflicts of interest.
	Y/N









Section 2 – Award Criteria

The responses provided in this Section 2 of the TRD will be used to determine the allocation of marks under the Award Criteria, as set out in section 3.3 of the RFT.  Tenders are advised to adhere to the instructions and guidance notes provided and ensure that the information provided is sufficient to determine the quality, appropriateness and level of responsiveness of tenders during evaluation.
The following qualitative award criteria will be assessed:
A. Service Delivery Methodology
B. Contract Management
C. Quality of Service Delivery Team 
D. Environmental and Sustainability

A - Service Delivery Methodology

Tenderers must describe their proposed methodology for delivering the Services in respect of this Lot as described in Appendix 1.  
This description should include an outline plan for service delivery to ensure high quality, client-focused, timely and cost-effective service delivery, including the following:
· The Tenderer’s understanding of the requirements of the Contracting Authority 
· The Tenderer’s approach in ensuring an accessible, timely and responsive service to the Contracting Authority
· The Tenderer’s approach to ensuring the avoidance of duplication of advice to the Contracting Authority
· The Tenderer’s approach to implementing cost control measures, including optimising the Team deployed to any assignment.

Page Limit: A maximum of five (5) X A4 pages should be provided
	[Enter Response here, expand as required]









B - Contract Management

Tenderers must provide the following: 
· A description of how you intend to ensure an appropriate quality of service is provided and how you will address any deficiencies in service delivery quality including:
· Performance management and the method of allocation of work within the legal team.
· Risk management and quality assurance mechanisms in place to ensure an effective delivery of legal services at all times.
· Communications processes and reporting structure between service provider and Framework Client.
· The Tenderer’s approach to issues management/problem resolution and the escalation procedures it will have available to the Framework Client.
· A description of the resolution process you propose to adopt should the Contracting Authority wish to report dissatisfaction with any aspect of the quality of the staff assigned to the Services Contract or the quality of service provided.

· [bookmark: _Hlk86157256]A list of any other actual, potential or perceived conflicts of interest that the Tenderer has in relation to this Services Contract (other than conflicts identified at Part 4 of Appendix 1 (Conflicts of Interest) which disqualify a Tenderer from being appointed). Please refer in your response to Part 5 of Appendix 1 (Other Conflicts of Interest). 

· A description of your proposed methodology for dealing with any other actual, potential or perceived conflicts of interest that may arise during the Term of the Services Contract.  This must include how actual, potential or perceived conflicts of interest will be identified, managed and mitigated.  Proposed actions and reporting timelines must also be provided. Please refer in your response to Part 5 of Appendix 1 (Other Conflicts of Interest). 

Page Limit: A maximum of FIVE (5) X A4 pages should be provided 

	[Enter Response here, expand as required]










C - Quality of Service Delivery Team   
[bookmark: _Hlk86398516]
Tenderers must provide the following information:
i) List the Service Delivery Team who it is proposed will be directly involved in delivering the required Services Describe the role of each person on the team.
ii) Describe the suitability of the resources proposed to provide the Services required.
iii) Tenderers must highlight why the size/composition, and the expertise of the team is of benefit to the Contracting Authority.
iv) Submit an organogram showing the team resource allocation, reporting and management accountability.
i) CVs in the form of Biographical Summaries included in the Tender Response Template detailing the relevant post-qualification expertise and experience of each proposed member of the Service Delivery Team and (where applicable) explain the roles each individual will play in relation to Service delivery; and Please also indicate in each CV/Biographical Summary how the requirements of Part 6 of Appendix 1 (Service Delivery Team) are met for each proposed member of the Service Delivery Team.

Page Limit: A maximum of Three (3) x A4 pages, CVs do not count towards page limits.

	[Enter Response here, expand as required]









D – Environmental and Sustainability   

Tenderers must describe how their firm incorporates sustainable practices in the delivery of legal services, such as reducing paper usage, adopting energy-efficient practices, and minimizing travel through digital alternatives. Additionally, outline any social responsibility initiatives, including diversity policies and ethical sourcing, and how these align with your legal services operations.
Page Limit: A maximum of TWO (2) x A4 page should be provided 
	[Enter Response here, expand as required]
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