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RESPONSE QUALIFICATION QUESTIONNAIRE
Panel for the Provision of Tour Guiding and Facilitation Services for Tours and Public Programme Events at the National Museum of Ireland (2025-2028)
	Name of 

	A Panel for the Provision of Tour Guiding and Facilitation Services for Tours and Public Programme Events at the National Museum of Ireland – Education Department.
The services comprise a Title III Service in accordance with Directive 2014/24/EU.

	Name of Applicant / Lead Applicant 
	

	Email
	

	Contact Phone Number 
	

	Application is made on behalf of: 
	One Individual 
	
	Multiple Individuals 
	
	If so, how many individuals
	

	NOTE: 
	Please upload your response as a Zip file on eTenders to protect the integrity of file names. 






[bookmark: _Toc337196922][bookmark: _Toc387660705][bookmark: _Toc536040635][bookmark: _Toc205990795]APPENDIX A: Qualification Questionnaire
1.1 [bookmark: _Toc205990796]Pass/fail criteria
	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	A1
	Candidate Summary
	Candidates must complete this section indicating contact details..

	A2
	Location / Skills / Topic Selection
	NMI has identified the locations and a variety of skills / topics which may arise over the life of the Panel. Candidates must complete at least three of the categories below marking as appropriate their skills/topics. For time onsite, please refer to section 1.9 of the Panel document.

	A3
	Tax Compliance  
	Candidates must be tax compliant or have applied for tax clearance which must be confirmed prior to admittance to the Panel

	A4
	Insurance
	Candidates must be prepared to hold insurances, if required, to the level identified if they are awarded contracts under the Panel. They must complete the table providing information regarding the insurances in place and are asked to note that the following levels may be required for individuals being awarded contracts under the Panel.  

	A5
	Declaration of Bona Fides
	Candidates must complete, sign and date this Declaration. Non-compliant Candidates under any of the headings will be automatically disqualified.





[bookmark: _Toc1137140]

	A1.	CANDIDATE SUMMARY TO BE COMPLETED 
Candidates must complete this section indicating contact

	Weighting: Pass/Fail only
Pass requirement:  Candidates must complete this section. Every element below this line is to be completed for each proposed team member (if there are more than one).

	Name
	

	Position / Title 
	

	Address
	

	Telephone
	

	Email
	

	VAT Registration Number (if applicable)
	

	Company name, if applicable
	

	If you are proposing multiple individuals, please list all names and ensure that the appropriate sections are completed for each individual. 
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	






NOTE: For a candidate proposing more than one team member, all relevant sections (A2, B1 & B2) must be completed for each team member.
	A2. Location / Skills / Topic Selection 

	Weighting: Pass/Fail only
[bookmark: _Hlk197601914]Minimum requirement to remain eligible in the competition:  NMI has identified a variety of skills / topics which may arise over the life of the Panel.  Candidates must complete at least three of the categories below marking as appropriate their skills/topics. For time onsite, please refer to section 1.9 of the Panel document.

	Name:

	


	Please mark at least one per category
	Please rate as appropriate from 1 to 4, with ‘1’ being the most preferred location and ‘4’ the least preferred
	*Approx. Time to arrive onsite

	Preferred Location 

	The National Museum of Ireland – Kildare Street (Dublin): 
	 
	

	The National Museum of Ireland – Merrion Street (Dublin):
	 
	

	The National Museum of Ireland – Collins Barracks (Dublin): 
	 
	

	The National Museum of Ireland – Turlough Park (Co. Mayo):
	 
	

	Qualification and/or demonstrable experience of: 
(please check the relevant boxes)

	Archaeological practice, theory and understanding
	☐

	NMI – Kildare Street’s archaeological collections
	☐

	Leading and supporting formal and informal events for a variety of different audiences
	☐

	Chronological understanding of time periods from the Stone Age to Medieval Ireland
	☐

	Knowledge and understanding of natural history, natural heritage, and environmental education
	☐

	An understanding of national and international wildlife legislation and conservation policies and practices
	☐

	Knowledge of Irish social history, Irish folklore and customs
	☐

	An understanding of objects that explore rural life in Ireland
	☐

	Knowledge of decorative arts encompassing silver, ceramics, glassware, furniture, clothing, jewellery and coins
	☐

	Military history collection at NMI – Collins Barracks 
	☐

	Understanding of Ireland’s military and revolutionary past
	☐

	Preferred service type:
(please check the relevant boxes)

	Scheduled Public Tours – these routine tours are scheduled at specific times around our exhibitions and key themes for visitors and families i.e. ‘Museum Highlights Tour’, ‘The Vikings in Ireland Family Tour’, ‘Recovered Voices: Stories and Experiences of the Irish During World War One’. Generally capped at 25 attendees, site restrictions may differ.
	☐

	Calendar Tours – these regular themed tours for visitors and families are scheduled as programming for key festivals such as the ‘St Patrick’s Festival’ or Heritage Week. Generally capped at 25 attendees, site restrictions may differ.
	☐

	School Tours – this routine curriculum linked tours and workshops are for Primary and Post - Primary schools i.e. Seasonal nature tours, Revolutionary Women: Exploring Women’s roles in conflict in Ireland, Leaving Certificate Art History. Capped at 32 excluding leaders, site restrictions may differ.
	☐

	Community and other specialist groups – groups often contact us asking us for tours – an example of this might be a local heritage group, group in Direct provision, or a group with additional access support. Generally capped at 25 attendees, site restrictions may differ.
	☐

	Family Events – these are a broad range of relaxed activities scheduled to target our family and multi-generational audience, examples of these include ‘Family Drop-in Sessions during school holidays such as at Halloween. These events often use a ‘Handling Collection’ of museum quality replicas for interaction and or a craft activity which the general audience can participate and engage with i.e. Drop-In Workshop: Ancient Board games of Viking and Medieval Ireland, STORYTELLING: Christmas Tales at Turlough Park. Wide range in scale with often up to and exceeding 100 participants over the duration of event
	☐

	Other Events – tours, performances and workshops are held for national events such as Culture Night and Science Week, these can consist of a variety of events including guided tours, performances, open days, lectures, displays and family craft events, at which Panel Members would support in a variety of ways. Wide range of capacities depending on space and location, can exceed 500+
	☐

	Ability to work with and preferred Audience type:
(please check the relevant boxes)

	Adults
	☐

	Teens/Children
	☐

	Families and intergenerational groups
	☐

	Community Groups
	☐

	Schools Groups
	☐

	Neurodivergent Groups
	☐

	Languages able to deliver session tours in:
(please check the relevant boxes and specify any further languages)

	English
	☐

	Irish
	☐

	French
	☐

	Spanish
	☐

	German
	☐

	Ukrainian
	☐

	Other (Please specify)
	☐

	Other (Please specify)
	☐

	Other (Please specify)
	☐

	Other (Please specify)
	☐

	Communication skills:
(please check the relevant boxes)

	Excellent communication skills and confidence speaking to groups and communicating with multi-generational audiences
	☐

	Experience of leading formal or informal education sessions and events, working with different audiences, for examples: young people, community groups
	☐

	Proven experience and understanding of object-based learning
	☐

	Proven understanding of the diversity of access and inclusion needs
	☐

	Ability and skills to deliver online sessions to multiple audience types
	☐

	Good team working skills. Wiliness to participate in professional development training such as; event support, virtual learning, tech support
	☐

	Willingness to deliver as per NMI's policies for example; Child protection, Human remains, Photography, Disability policy, Gender policy, EDI policy
	☐

	Ability to work flexibly in an adaptive and varied role with attention to detail and the maintenance of high standards
	☐

	Any other relevant transferable skills or experience which align with the needs of the position
	☐





	A3.  TAX COMPLIANCE

	Weighting: Pass/Fail only
Pass requirement:  Candidates must complete the table below providing information regarding their tax compliance. Please note rules on tax compliance 



	Choose any of the options below:

	Option 1:

	I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html 
	Yes
	No

	
	☐	☐
	To this end, please confirm:

	Candidate’s Name:
	

	Candidate’s Tax Reference Number (PPSN):
	

	Access Number:
	

	OR

	Option 2:

	I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents[footnoteRef:2]) [2:  Note for Non-Residents: Please note that a declaration of tax compliance is requested at the selection stage and applying for a tax certificate from the Irish Revenue Commissioners is required. Candidates have three options: a) To confirm and declare having a current and valid Tax Clearance Certificate in place and that tax affairs are in order; b) To confirm holding a valid paper tax clearance certificate; c) To confirm having applied for a Tax Clearance Certificate details of which will be made available as soon as available. Details are available from https://www.revenue.ie/en/starting-a-business/tax-clearance/apply-for-tax-clearance-certificate/index.aspx. Please note that there are no costs involved in this application process. If you possess a local tax certificate based on your country of operation this will be considered, however, you must commit to apply and have access to a tax clearance verification from the Irish Revenue Commissioners prior to award decision.] 

	Yes
	No

	
	☐	☐
	To this end, please confirm:

	Registration Number:
	

	Certificate Number:
	

	OR

	Option 3:

	I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request.
	Yes
	No

	
	☐	☐




	A4.  INSURANCES DECLARED BY SELF-DECLARATION

	Weighting: Pass/Fail only
Pass requirement:  Candidates must be prepared to hold insurances, if required, to the level identified if they are awarded contracts under the Panel. They must complete the table below providing information regarding the insurances in place and are asked to note that the following levels may be required for individuals being awarded contracts under the Panel.  

	Insurance Type
	Required Level 

	Employers Liability – (Not required for Sole traders)
	€13m

	Public Liability  
	€1m

	INSURANCES

	I confirm that we have the following insurances in place and/or will implement the insurances where mandated (the exact requirements will be evaluated by NMI on a case-by-case basis): 

	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Employers Liability 
	
	
	

	Public Liability
	
	
	

	I confirm that if successful, where the levels required under any contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly when requested. 
	Yes
	No

	
	☐	☐
	Please note that the Contracting Authority will seek to verify self-declarations regarding tax and insurance. 

	Signed:
	

	Position: 
	

	Dated:
	




	A5. DECLARATION OF BONA FIDES 
In relation to an award procedure under Public Sector Directive 2014/24/EU (Article 57). 

	Weighting: Pass/Fail only
Pass requirement: Candidates must complete, sign and date this Declaration.  the Contracting Authority   reserves the right at its discretion to exclude a non-compliant Candidate under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Please indicate your answer by marking ‘X’ in the relevant box

	
	Yes
	No

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	☐	☐
	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	☐	☐
	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	☐	☐
	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	☐	☐
	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	☐	☐
	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	☐	☐
	Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	☐	☐

	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.
The Economic Operator:
	Please indicate your answer by marking ‘X’ in the relevant box

	
	Yes
	No

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	☐	☐
	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	☐	☐
	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	☐	☐
	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	☐	☐
	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	☐	☐
	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	☐	☐
	2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	☐	☐
	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	☐	☐
	
	· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	☐	☐
	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
	☐	☐
	Article 5K Declaration: EU regulation 2022/576 on restrictive measures in the Context of Russian Actions in the Ukraine.

	A.
	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5K of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation.  To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.

	B.
	I declare that [enter name of Candidate] none of the exclusions specified in EU Regulation 2022/576 to any party associated with this application.  
	Yes
	No

	
	
	☐	☐
	I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 

	This Declaration is made for the benefit of the Contracting Authority  

	Signed:
	

	Position: 
	

	Dated:
	





1.2 [bookmark: _Toc205990797]Weighted Criteria 	

	REF 
	Weighted CRITERIA 
	Max pts.
	PASS REQUIREMENT 
	Min pts.

	B1
	Relevant experience and/or demonstration of knowledge
	7,500
	[bookmark: _Hlk197602261]Candidates must provide three (3) examples clearly supporting their choice of skills/topics by means of a precise response demonstrating their competence to be considered qualified for inclusion on the Panel under their skill/topic selection. A range of 200-500 words is required in narrating the relevant experience with specific reference to each skill/topic of choice.
NMI will accept previous experience, relevant training undertaken by the candidate(s), the publication of a thesis, scientific paper or similar.
	3,750

	B2
	Candidate CV(s)
	2,500
	[bookmark: _Hlk197602242]Candidates must clearly support their choice of skills/topics by means of submitting a detailed a CV, detailing experience and any relevant education/ qualifications. This may be provided below or appended separately.
	1,250

	Total
	
	10,000
	
	N/A



Candidates should note that they must achieve a minimum rating of 50% for each of the individual qualitative criteria (B1) to (B2) in order to avoid elimination from the competition.
If more than one candidate is proposed, please duplicate the below as necessary, ensuring each candidate provides three (3) examples of previous experience.
Weighted criteria will be scored using the following baseline scoring system:
 





	Score
	Category
	Description

	90 – 100%
	Exceptional
	An exceptional response demonstrating extensive understanding offering full assurance to client – fully supported with no reservations.

	80 – 89%
	Excellent
	An excellent response demonstrating excellent understanding offering assurance to client – fully supported.

	70 – 79%
	Very good
	A very good response demonstrating very good understanding offering assurance to client – strongly supported.

	60 – 69%
	Good
	A good response demonstrating good understanding offering assurance to client – well supported.

	50 – 59%
	Acceptable
	An acceptable response demonstrating a minimum understanding offering assurance to client - satisfactorily supported.

	Less than 50% is unacceptable and considered ineligible from further consideration


 
Marks in the score ranges outlined above can be awarded where responses so merit additional marks.



	B1	Relevant Experience and/or Demonstration of Skills/Knowledge

	Weighting: Max 7,500 marks; Min 3,750 marks
Requirements:  Candidates must provide three (3) examples clearly supporting their choice of skills/topics by means of a precise response demonstrating their competence to be considered qualified for inclusion on the Panel under their skill/topic selection. A range of 200-500 words is required in narrating the relevant experience with specific reference to each skill/topic of choice.
NMI will accept previous experience, relevant training undertaken by the candidate(s), the publication of a thesis, scientific paper or similar.



	Name of Candidate
	

		Relevant Experience #1

	Title 
	[insert skill/topic in line with selection above] 

	Narrative to support your expertise to be below (200-500 words Max): 

	Candidate to insert narrative here:
 
 
 
 
 
 
 
 
 
 
 
 
 

	Relevant Experience #2

	Title 
	[insert skill/topic in line with selection above] 

	Narrative to support your expertise to be below (200-500 words Max): 

	Candidate to insert narrative here:
 
 
 
 
 
 
 

	Relevant Experience #3

	Title 
	[insert skill/topic in line with selection above] 

	Narrative to support your expertise to be below (200-500 words Max): 

	Candidate to insert narrative here:
 
 
 
 
 
 
 






	B2	Candidate CV(s)

	Weighting: Max 2,500 marks; Min 1,250 marks
Requirements:   Candidates must clearly support their choice of skills/topics by means of submitting detailed a CV(s), detailing experience and any relevant education/ qualifications. This may be provided below or appended separately.

	Candidate’s response:
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