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Tender Response Document

(REFERENCE: BE3250F)
Request for Tenders to Establish a Single Supplier Framework Agreement for Maintenance of Mechanical Plant, Equipment and Services at University Limerick - UL

Tender Procedure: Open Procedure (OJEU)
	[bookmark: _Hlk161124317]PUBLICATION DATE:
	TUESDAY 12 AUGUST, 2025

	 CONTACT PERSON FOR QUERIES: 
	GLENN COYLE

	CONTACT DETAILS FOR QUERIES: 
	CLARIFICATIONS THROUGH ETENDERS MAILBOX

	SITE VISIT:
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	MONDAY 22 SEPTEMBER @ 14:00 PM
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[bookmark: _Toc185234970][bookmark: _Toc205537410]Important Information
· You need to complete and return 2 documents :
1. This Tender Response Document (TRD)
2. Appendix 2: Pricing Schedule
· You DO NOT need to return the RFT Document. The RFT document is for information purposes only.

· Reference RFT section Appendix 1: Requirements and Specifications when completing Supplier Response in the TRD 

· Tenderers must ensure that they complete this TRD IN FULL.

· All returned documents must be uploaded to E-tenders in one zipped folder.

· Tenderers should note they must meet and pass all the rules contained in the Selection Criteria, to be considered eligible for assessment against the Award Criteria.

















[bookmark: _Toc205537411]Selection Criteria
[bookmark: _Toc205537412]A1. Company Summary
	A1.1 Prime Contractor’s Details

	Legal Business Name
	

	Registered Business Name
	

	Registered Address
	

	Postal Address
(If different from above)
	

	CRO Number
	

	Website
	
	Telephone:
	

	A1.2 Prime Contractor’s Contact Person Details

	First Name
	
	Surname
	

	Telephone
	
	Email
	

	Title / Position in the Organisation
	

	A1.3 Please indicate the basis on which you are tendering (tick one box only)

	a) your organisation would provide all the services tendered for, if awarded a contract
	

	b) your organisation would act as the prime contractor, using third parties to provide some of the services tendered for if awarded a contract
	

	A1.4 Subcontractor’s Details (applies only if selected option b in sub-section A1.3 above)

	Subcontractors/Consortium Members
	Role in this Contract

	Provide the names of all subcontractors and/or consortium members who will be involved in the provision of the Services
	Describe the role to be fulfilled by each subcontractor/consortium member.








[bookmark: _Toc156211431][bookmark: _Toc158625976][bookmark: _Toc205537413][bookmark: _Hlk183172535]A.2 Financial Capacity
	A2.1 Insurance

	Please note the minimum insurance levels below and complete the table with the requested information.

	
	Employer Liability
	Public /Product Liability
	Professional Indemnity

	Minimum Limit of Indemnity required by The Contracting Authority
	€13,000,000
	€6,500,000
	€3,500,000

	Please  Note:
In addition to the above levels of insurances the successful Tenderer will also be required to issue the University of Limerick with a letter of indemnity from the tenderers insurer. The letter shall include a note to the following effect: 

“We confirm the policy provides indemnity to the University of Limerick in respect of claims arising out of the negligence of (name of the contractor) and in connection with our contract, for mechanical maintenance services, at the University of Limerick (insert dates here).”
I confirm that we have the following insurances in place:

	Insurance Type
	Level in Place
	Expiry Date
	Details of Any Excess

	Employers Liability
	€
	
	

	Public/Product Liability
	€
	
	

	Professional Indemnity
	€
	
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	Yes/No

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
	Yes/No

	Signed
	



	A2.2 Tax Clearance

	Please provide a copy of a valid Tax Clearance Certificate OR the information required for online verification OR evidence that a Tax Clearance application has been submitted to Revenue:

	Evidence Attached
	Yes / No

	Tax Registration Number
	

	Tax Clearance Access number
	

	Evidence of Application Attached
	Yes / No

	Note: All non-resident companies should apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 
Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf




	A2.3 Financial Standing

	Tenderers should provide evidence that their combined turnover relating to the services has exceeded the amount stated in the following table per annum, over the three years 2022/2023/2024.

	Pass requirement: Candidates must be able to provide objective evidence on request from an independent source (e.g. an auditor’s statement) confirming that during any of the three previous financial years the Candidate’s annual turnover exceeds €2,250,000. In the absence of turnover, candidates must be able to demonstrate financial viability via access to funding, or equivalent evidence (audited accounts).
Audited accounts must be provided to support the statement. In line with current legislation, where a company has an annual turnover of less than €4.4 Million then audited accounts are not necessary. In these instances, a statement of accounts from the company’s accountants will suffice.
Note 1: In the case of sole traders or partnerships, the pass requirement may be satisfied by a letter of confirmation from a senior partner. 
Note 2: If the Candidate’s date of establishment was more recent than three years, the pass requirement may be satisfied on a pro-rata basis.


	Turnover

	2022
	€

	2023
	€

	2024
	€

	I confirm that the applicant is compliant with all its corporate obligations in relation to financial returns.
	Yes / No

	
	Signed
	









[bookmark: _Toc205537414]A.3 Previous Experience
	Please provide details of 3 contracts undertaken within the last 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. This information MUST be provided with your tender response. If The Contracting Authority is being used as a contract, the other two contracts must be external to The Contracting Authority. By providing these references, Tenderers are giving consent for contact to be made with the organisations.

	[bookmark: _Hlk155949544]Previous Contract 1

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	

	Previous Contract 2

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	

	Previous Contract 3

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	



[bookmark: _Toc166496785][bookmark: _Toc205537415]A.4 Health & Safety Compliance
Tenderers must complete and sign the Health and Safety Declarations below. In the case of a grouping or a submission proposing the use of subcontractors, each group member or subcontractor likely to perform the role of “Contractor” under this contract must complete and sign the Health and Safety Declaration. All notifiable accidents, enforcement actions, legal proceedings, accidents, fatalities or incidents must be disclosed. In the event that any such incidents are declared, the tenderer, grouping member or subcontractor will be required to satisfy the Contracting Authority that adequate measures have been put in place to address any deficiencies in their Health and Safety procedures.
In the case of a grouping or a tender submission proposing the use of subcontractors, this criterion must be completed separately by each grouping member or subcontractor likely to perform the role of “contractor” under this contract.
The Tenderer shall be required to satisfactorily complete Appendix 9 – SF-001 – Service Provider Competency Assessment Form and submit as part of the overall Tender submission. 
	Do you comply with the Safety Health & Welfare at Work Act 2005 
	Yes
	
	No
	

	Name of Manager responsible for Health and Safety 
	

	If so, is it 3rd party certified or managed in-house? 
	3rd Party Certified
	

	
	In-House
	

	If 3rd party certified, please provide the following information: 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	
	Evidence will be provided on request
	Yes
	

	
	
	No
	

	Declaration regarding Health & Safety 

	We confirm that each member of staff is aware of his/her responsibilities under the Safety, Health and Welfare at Work Act 2005 and the Safety Health & Welfare at Work (Construction) Regulations 2006. In particular, we are familiar with the general duties of Contractors as outlined in Part 3 Regulations 24-29 of the Safety Health & Welfare at Work (Construction) Regulations 2006; also with the specific duties enumerated in Parts 4-14, Regulations 30-105 of those Regulations and Schedules 1-6 of those Regulations. We are aware of and will take into account the general principles of prevention as enumerated below when carrying out construction work associated with the project.

	General Principles Of Prevention Applicable To Contractor

	The purpose of the General Principles of Prevention is to provide a framework within which account is taken when identifying hazards in the risk assessment required under section 19 of the Safety, Health and Welfare at Work Act 2005.
(i) The avoidance of risks;
(ii) The evaluation of unavoidable risks;
(iii) The combating of risks at source;
(iv) The adaptation of work to the individual, especially as regards the design of places of work, the choice of work equipment and systems of work, with a view to alleviating monotonous work and work at a predetermined rate and to reduce their effect on health;
(v) The adaptation of the workplace to technical progress;
(vi) The replacement of dangerous articles, substances or systems of work by non-dangerous articles, substances or systems of work;
(vii) The giving to collective protective measures priority over individual protective measure; 
(viii) The development of an adequate prevention policy in relation to safety, health and welfare at work, which takes account of technology, organization of work, working conditions, social factors and the influence of factors related to the working environment;
(ix) The provision of appropriate training and instruction to employees.

	Obligations Under Section 17(3)

	We are aware as Contractors of our obligations under Section 17 (3) of the Safety Health & Welfare at Work Act 2005 to ensure so far as is reasonably practicable that the project ‘is constructed to be safe and without risk to health and that it complies in all respects, as appropriate, with the relevant statutory provisions’.

	Compliance By Staff

	We confirm that all staff have received, read and will apply the Safety, Health and Welfare at Work (General Application) Regulations 2007 and the Guide to the Safety, Health and Welfare at Work (General Application) Regulations 2007. Where the role required is Contractor risk assessments will be carried out and maintained on the job file.
We confirm that in our opinion this declaration is deemed to satisfy our obligations in relation to the following areas given the scope and nature of the proposed works:
(i) Health and Safety Policy and Organisation;
(ii) Arrangements;
(iii) Competent Advice;
(iv) Training and Information;
(v) Individual Qualifications and Experience;
(vi) Monitoring, Audit and Review;
(vii) Workforce Involvement;
(viii) Accident/Incident Reporting, Review;
(ix) Sub-consulting Procedures;
(x) Hazard Management and Risk Assessment;
(xi) Health and Welfare.

	Enforcement Actions, Legal Proceedings, Accidents, Fatalities Or Incidents

	In relation to enforcement actions, legal proceedings, accidents, fatalities or incidents associated with the discharge of our duties as Contractor or PSCS (whether the relevant discipline is the subject of this declaration or not) over the last three years:
(Please attach any details or, alternatively, confirm that no enforcement actions, legal proceedings, accidents, fatalities or incidents have arisen).

	Competent And Resourced

	We confirm that in our opinion our organisation is competent and adequately resourced to fulfil its obligations under the Safety, Health and Welfare at Work Act 2005 and that our organisation has adequate resources to fulfil the role of Contractor as stated above.

	Name of Economic Operator
	

	Name of Authorised Signatory
	

	Signature

	

	Candidates must supply a signed declaration confirming their competence to meet the specified minimum standards in respect of adequate health & safety procedures.


	SAFETY STATEMENT

	We declare that the that the applicant has a Safety Statement in the format outlined at https://www.hsa.ie/eng/ which will be provided on request and that all of the requirements listed below are addressed in the Safety Statement as is the evidence relating to the minimum standards also listed below which have been met. If the requirements and minimum standards have not been addressed in the Safety Statement separate evidence is to be provided on request which demonstrates that such requirements and minimum standards have been met.

	Requirements

	
	Minimum Standards

	· A copy of our current general health and safety policy;
	
	· A general Health and Safety policy document appropriate to a Health and Safety led Construction Management role;

	· An outline of our management organisational structure with regard to allocation of duties, delegation of responsibilities, etc., in relation to Health and Safety;
	
	· The relevant management organisational structure document indicating the duty holders responsible for Health and Safety;

	· Copies of standard forms used for method statements and risk assessments as part of our duties under the Safety, Health and Welfare at Work Act 2005;
	
	· A standard method statements (relevant to projects of a similar size, nature and complexity) covering all stages of the construction project life cycle from initiation to project completion;

	· Details of arrangements for continuing training of personnel in Health and Safety, including personnel who would be employed on the project;
	
	· Evidence of training arrangements in place appropriate to the size and complexity of the work. (This must include specific Health and Safety training);

	· Details of the company’s procedures for disseminating up-to-date developments on health and safety issues;
	
	· Evidence that there is an adequate organisational structure in place within the company to facilitate the dissemination of up-to-date developments on health and safety issues.

	· Details of the company’s arrangements for the co-ordination of information between the different contractors, suppliers and designers involved in a project;
	
	· Evidence that there are adequate arrangements in place for the coordination of information between Contractor and PSCS with an adequate mechanism in place that tracks and records delivery and receipt of information distributed.

	





	Name of Economic Operator
	

	Name of Authorised Signatory
	

	Signature
	



[bookmark: _Toc205537416]Tender Response
[bookmark: _Toc205537417]Award Criteria
The total number of marks available in respect of each Lot is ten thousand (10,000). The marks awarded for each award criterion and sub-criterion will be rounded to the nearest whole number.

	Qualitative Award Criteria

	
	Tenderers MUST achieve a minimum of 60% in sections A, B & C in order to avoid elimination.
	Weighting
	Maximum Score
	Minimum Score

	A
	Resource Profile 
	35%
	3500
	2100

	
	Certified Contracts Site Supervisor
	5%
	
	

	
	Certified Services Engineer
	3%
	
	

	
	Certified Gas / Boiler Engineer
	3%
	
	

	
	Certified Mechanical Site Foreman
	5%
	
	

	
	Certified Plumbers / Tradesperson
	6%
	
	

	
	General Operative / Labourer 
	3%
	
	

	
	Administrative Support
	2%
	
	

	
	Training Matrix
	4%
	
	

	
	Company Resources to Support on-going Maintenance Operations
	4%
	
	

	[bookmark: _Hlk183173789]B
	Contract Management
	30%
	3000
	1800

	
	Mobilisation Plan
	5%
	
	

	
	Tenderers Ongoing Operational Proposal / Methodology for Delivery of Services
	10%
	
	

	
	After Hours Call Out Service / Response Times
	3%
	
	

	
	Continuity of Service, Quality Control Process & Reporting
	5%
	
	

	
	Complaints Resolution & Escalation Process
	2%
	
	

	
	Health and Safety
	5%
	
	

	C
	Environmental/Sustainability
	5%
	500
	300

	D
	Total Cost
	30%
	3000
	N/A

	
	Labour Rates

	25%
	2500
	N/A

	
	Percentage Mark-Up On-Cost for Material/Equipment Hire/Plant Hire/Extra Operatives

	5%
	500
	N/A

	Total Maximum Score Available 
	100%
	10,000
	


[bookmark: _Toc205537418]Scoring Methodology 
[bookmark: _Hlk185001092]Tenderers are required to submit complete responses to each of the requirements set out in the TRD for each Lot for which they intend to submit a response. Where a Tenderer fails to provide a response in respect of any one criterion or sub-criterion as set out in the Tables above, its Tender shall be deemed non-compliant within the meaning of Section 2.2 and will not be evaluated. The Tenderer will be excluded from further participation in the Competition.

Tenderers must achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost.   

[bookmark: _Hlk185001136]No commitment of any kind, contractual or otherwise, shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest price or any tender.

[bookmark: _Toc156994609][bookmark: _Toc178945118][bookmark: _Toc181268803][bookmark: _Toc185234979][bookmark: _Toc205537419]Suppliers please note:
· [bookmark: _Hlk146207616]This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers to provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.
· This is the minimum specification required. All tenderers MUST meet or exceed this minimum specification to progress through the award criteria to cost evaluation. Additional functionality should be identified in the comments section to facilitate scoring under the award criteria.
· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
· Compliance with all the standards as regards health and safety, quality assurance are expected.
· Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2 (per Article 69 of the EU Procurement Directives 2014/24). Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender
· Next Ranked Supplier - The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, EPS reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.
· Tie Break - If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie. If the score remains a tie after all criterions are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO).


The award of contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out below. 
 
The lowest Ultimate Cost tender, will receive the maximum score achievable under this criterion. 

	Labour Rates = 
	Lowest Tendered Price x Max Points 
Price of bid being evaluated 



	Percentage Mark Up = 
	Lowest Tendered Price x Max Points 
Price of bid being evaluated 



[bookmark: _Hlk185001330]Scoring Methodology Table for non-cost Award Criteria items 
	· Band
	Scoring Range
	Meaning

	 
Excellent
	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard. 

	
Good
	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	
Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	
Poor
	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration.






[bookmark: _Toc185234980][bookmark: _Toc205537420]Appendix 1 Requirements and Specification Supplier Response
Suppliers MUST provide all information relating to the proposed service in the response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria. This is the minimum specification required. All tenderers must meet or exceed this minimum specification to progress through the award criteria to cost evaluation. 
Reference RFT section Appendix 1: Requirements and Specifications when completing Supplier Response in the TRD
	(REFERENCE: BE3250F)
Request for Tenders to Establish a Single Supplier Framework Agreement for Maintenance of Mechanical Plant, Equipment and Services at University Limerick - UL

	Insert comment detailing how your organisation can meet this requirement, expanding boxes where necessary.

	Section A: Resource Profile

	[bookmark: _Hlk183162719]A1 - Certified Contract Site Supervisor

	Tenderers should demonstrate, by way of a detailed description of relevant experience and expertise, the quality of their proposed team and its capacity to deliver services of the scale and complexity required under the framework agreement.

 Please detail your proposed Contracts Site Supervisor. Please reference the following requirements in your response:

The Contracts Manager MUST have:
· 5 Years relevant experience
· [bookmark: _Hlk198104661]Strong Contract Management Skills: A deep understanding of contract law, negotiation, and the ability to interpret and manage complex contractual terms. This is essential to ensure all parties comply with the contract and manage risks effectively.
· Project Management Expertise: Ability to plan, execute, and monitor mechanical services projects from start to finish, ensuring that projects are delivered on time and within budget. Proficiency with project management tools and techniques is crucial for tracking progress and handling delays.
· Technical Knowledge of Mechanical Systems: A strong understanding of mechanical systems, including HVAC, plumbing, and other mechanical infrastructure, to communicate effectively with engineers, technicians, and clients, ensuring the contract meets the technical requirements of the project

The Contracts Manager SHOULD have:
· [bookmark: _Hlk198104703]Communication and Negotiation Skills: The ability to negotiate with contractors, clients, and vendors, as well as clearly communicate terms and project expectations. This is key to resolving conflicts and ensuring all parties are aligned.
· Problem-Solving Ability: The capacity to identify issues or risks in the execution of mechanical services contracts and find practical solutions quickly, whether it be related to budget constraints, delays, or technical challenges.
· Financial Acumen: An understanding of budgeting, cost control, and financial forecasting to ensure that projects are completed within financial limits. Being able to evaluate and manage financial implications of changes or variations to contracts is important for overall project success.

Refer to Clause 3.3 of Appendix 1: Requirements and Specifications for further details on requirements. 

A CV and Bio for your proposed Contracts Site Supervisor MUST be included with your submission. 


	Insert Response Here – Expand as Required











	A2 - Certified Services Engineer

	Tenderers should demonstrate, by way of a detailed description of relevant experience and expertise, the quality of their proposed team and its capacity to deliver services of the scale and complexity required under the framework agreement.

 Please detail your proposed Certified Services Engineer. Please reference the following requirements in your response:

The Engineer MUST have:

· 5 Years relevant experience
· Technical Expertise in HVAC and Gas Systems: A deep knowledge of HVAC and gas engineering principles, including system design, installation, maintenance, and troubleshooting. This is essential for diagnosing issues, optimising system performance, and ensuring safety.
· Relevant Certifications and Qualifications: A valid certification (e.g., CIBSE, REHVA, or Gas Safe registration in the UK) is crucial. These qualifications demonstrate the engineer’s expertise and ensure compliance with industry standards, safety regulations, and legal requirements.
· Problem-Solving and Troubleshooting Skills: The ability to diagnose faults, identify system inefficiencies, and implement effective solutions quickly is critical. Engineers often need to respond to unexpected failures or malfunctions, requiring strong analytical and troubleshooting skills.

The Engineer SHOULD have:

· Project Management and Coordination Skills: The ability to oversee HVAC or gas system installations and maintenance projects, including coordinating with other contractors, managing timelines, and ensuring that projects are completed efficiently and within budget.
· Knowledge of Energy Efficiency and Sustainability: Understanding how to design, maintain, or retrofit systems for improved energy efficiency, cost savings, and sustainability. This is particularly important as energy performance regulations continue to evolve.
· Strong Communication Skills: The ability to effectively communicate with clients, contractors, and other stakeholders to explain technical issues, provide updates, and ensure that project goals are understood and met. Good communication is essential for ensuring client satisfaction and safety

Refer to Clause 3.4 of Appendix 1: Requirements and Specifications for further details on requirements. 

A CV and Bio for your proposed Certified Building Services/HVAC/Gas Engineer MUST be included with your submission.


	Insert Response Here – Expand as Required




















	A3 - Certified Gas / Boiler Engineer

	Tenderers should demonstrate, by way of a detailed description of relevant experience and expertise, the quality of their proposed team and its capacity to deliver services of the scale and complexity required under the framework agreement.

 Please detail your proposed Certified Gas / Boiler Engineer. Please reference the following requirements in your response:

The Engineer MUST have:

· [bookmark: _Hlk198104824]5 Years relevant experience
· Technical Expertise in HVAC and Gas Systems: A deep knowledge of HVAC and gas engineering principles, including system design, installation, maintenance, and troubleshooting. This is essential for diagnosing issues, optimising system performance, and ensuring safety.
· Relevant Certifications and Qualifications: A valid certification (e.g., CIBSE, REHVA, or Gas Safe registration in the UK) is crucial. These qualifications demonstrate the engineer’s expertise and ensure compliance with industry standards, safety regulations, and legal requirements.
· Problem-Solving and Troubleshooting Skills: The ability to diagnose faults, identify system inefficiencies, and implement effective solutions quickly is critical. Engineers often need to respond to unexpected failures or malfunctions, requiring strong analytical and troubleshooting skills.

The Engineer SHOULD have:

· Strong Communication Skills: The ability to effectively communicate with clients, contractors, and other stakeholders to explain technical issues, provide updates, and ensure that project goals are understood and met. Good communication is essential for ensuring client satisfaction and safety

Refer to Clause 3.5 of Appendix 1: Requirements and Specifications for further details on requirements. 

A CV and Bio for your proposed Certified Gas / Boiler Engineer MUST be included with your submission.


	Insert Response Here – Expand as Required

























	A4 - Certified Mechanical Site  Foreperson

	Tenderers should demonstrate, by way of a detailed description of relevant experience and expertise, the quality of their proposed team and its capacity to deliver services of the scale and complexity required under the framework agreement.

 Please detail your proposed Certified Plumbing Foreperson. Please reference the following requirements in your response:

The Plumbing Foreperson MUST have:

· 5 Years relevant experience
· Extensive Plumbing Knowledge and Skills: A thorough understanding of plumbing systems, installation methods, codes, and safety standards is essential. The foreman must be able to troubleshoot, supervise installations, and guide the team on technical matters.
· Leadership and Supervisory Skills: Strong leadership abilities are required to manage and motivate a team, delegate tasks, and maintain high levels of productivity and morale. The foreman must also resolve conflicts, train apprentices, and ensure the work is being done to standard.
· Knowledge of Plumbing Codes and Regulations: In-depth knowledge of local, state, and national plumbing codes and safety regulations is crucial to ensure compliance and prevent issues such as fines, rework, or safety violations. The foreman ensures the team adheres to these standards at all times.


The Plumbing Foreperson SHOULD have:

· [bookmark: _Hlk204724096]Project Management and Organizational Skills: The ability to plan and coordinate the plumbing tasks, materials, and workforce efficiently is key to meeting project deadlines. The foreman should be capable of managing schedules, ordering materials, and keeping track of progress on the job site.
· Communication Skills: Strong communication is important for coordinating with other trades, clients, and supervisors. A Plumbing Foreperson must be able to clearly convey information to the team, ensure instructions are understood, and report on progress or issues.
· Problem-Solving Ability: Plumbing projects often involve unexpected challenges, such as pipe layout issues or system malfunctions. The foreman should have good problem-solving skills to find effective and timely solutions to keep the project on track.

Refer to Clause 3.6 of Appendix 1: Requirements and Specifications for further details on requirements. 

A CV and Bio for your proposed Certified Plumbing Foreman MUST be included with your submission.


	Insert Response Here – Expand as Required



















	A5 - Certified Plumbers / Tradesperson

	Tenderers should demonstrate, by way of a detailed description of relevant experience and expertise, the quality of their proposed team and its capacity to deliver services of the scale and complexity required under the framework agreement.

The Certified Plumbers MUST have: 

· 3 Years relevant experience as a Certified Plumber.
· [bookmark: _Hlk198105500]Technical Plumbing Knowledge and Skills: A plumber must have comprehensive knowledge of plumbing systems, installation procedures, and maintenance techniques. This includes understanding pipe fitting, water supply systems, drainage, and heating systems, as well as the ability to use specialized plumbing tools and equipment.
· Problem-Solving and Diagnostic Skills: Plumbers often face complex issues, such as leaks, clogs, or faulty systems. The ability to diagnose problems accurately and quickly and find effective solutions is essential for minimizing downtime and ensuring efficient repairs.
· Certifications and Licenses: Most regions require plumbers to be licensed or certified to ensure they meet safety standards and legal requirements. These certifications demonstrate that the plumber is qualified to handle various plumbing tasks safely and competently.


The Certified Plumbers SHOULD have: 
· Communication Skills: Plumbers must be able to communicate clearly with clients, colleagues, and supervisors. They need to explain technical issues in a way that clients can understand and provide updates on progress or potential issues.
· Attention to Detail and Precision: Plumbing systems require accurate measurements, proper installation techniques, and close attention to detail to ensure systems function properly and comply with regulations. A plumber must work with precision to avoid costly mistakes and ensure safety.

Refer to Clause 3.7 of Appendix 1: Requirements and Specifications for further details on requirements. 

A CV and Bio for your proposed Certified Plumbers MUST be included with your submission.


	Insert Response Here – Expand as Required


























	A6 - General Operative/Labourer

	Tenderers should demonstrate, by way of a detailed description of relevant experience and expertise, the quality of their proposed team and its capacity to deliver services of the scale and complexity required under the framework agreement.

 Please detail your proposed General Operative/Labourer. Please reference the following requirements in your response:

The General Operative/Labourer MUST:

· [bookmark: _Hlk198105580]Reliability and Punctuality: Being dependable and arriving on time is crucial in a labour-intensive role. Supervisors rely on general operatives to show up consistently and complete tasks on time to ensure the overall success of the project.
· Basic Health and Safety Knowledge: A strong awareness of health and safety procedures is essential to avoid accidents or injuries on the job. This includes using protective equipment, following safety guidelines, and understanding site hazards.

The General Operative/Labourer SHOULD:

· [bookmark: _Hlk198105607]Good Communication Skills: The ability to communicate effectively with supervisors, colleagues, and other workers is important. A general operative should be able to ask for clarification when needed and report any issues or hazards promptly.
· [bookmark: _Hlk198105674]Teamwork and Collaboration: The ability to work well in a team is essential. Labourers often collaborate with other workers, and a cooperative attitude helps maintain productivity and a positive work environment.
· [bookmark: _Hlk198105691]Adaptability and Willingness to Learn: A general operative should be open to learning new skills or techniques as tasks change. Adaptability is important in adjusting to different environments or taking on new responsibilities when required.

Refer to Clause 3.8 of Appendix 1: Requirements and Specifications for further details on requirements. 

A CV and Bio for your proposed General Operatives/Labourers MUST be included with your submission.


	Insert Response Here – Expand as Required





























	A7– Administrative Support

	Tenderers should demonstrate, by way of a detailed description of relevant experience and expertise, the quality of their proposed team and its capacity to deliver services of the scale and complexity required under the framework agreement.

 Please detail your proposed Administrative Support. Please reference the following requirements in your response:

The Administrative Support MUST:

· Extensive experience (5 years Min) in office management / organisation skills. 
· Be able to organise/prioritise their works to meet contract requirements.
· Capable of taking minutes of meeting (when required) and issuing record of same. 
· Manage, record and file all documentation in relation to this contract, (i.e. Safety documentation, orders, deliveries, invoicing, trainings records, time and attendance of staff, Staff training records, etc) 
· Be able to work on their own initiative
· [bookmark: _Hlk198105812]Reliability and Punctuality: Supervisors rely on team members to show up consistently and complete tasks on time to ensure the overall success of the project.

The Administrative Support SHOULD:

· Good Communication Skills: The ability to communicate effectively with supervisors, colleagues, and other workers is important. A Administrative Support should be able to ask for clarification when needed and provide report / records promptly as required.
· Teamwork and Collaboration: The ability to work well in a team is essential. Administrative Support often collaborate with other team members, and a cooperative attitude helps maintain productivity and a positive work environment.
· Adaptability and Willingness to Learn: Administrative Support should be open to learning new skills or techniques as tasks change. Adaptability is important in adjusting to different environments or taking on new responsibilities when required.

Refer to Clause 3.9 of Appendix 1: Requirements and Specifications for further details on requirements. 

A CV and Bio for your proposed Administrative Support MUST be included with your submission.


	Insert Response Here – Expand as Required

























		[bookmark: _Hlk204725392]A8 – Training Matrix




	With reference to the requirements outlined in Appendix 1: Requirements and Specifications, Tenderers shall provide a copy of the Training matrix for all proposed personnel, including evidence of training records within their submission. This can be a separate attachment to this document. 

Tenderers shall demonstrate how the training and qualifications of staff align with the specific requirements of Appendix 1: Requirements and Specifications.

Tenderers shall describe their system in place for tracking, maintaining, and updating training records and certifications.

Tenderers shall confirm what processes are in place for refresher or ongoing training to ensure staff competency is maintained over time.

Note: Training records shall be made available for audit or inspection upon request during the contract term.


	Insert Response Here – Expand as Required












































		[bookmark: _Hlk204725479]A9 – Company Resources to Support on-going Maintenance Operations




	The relevant experience of the Tenderer along with the experience, competence and qualifications of the personnel proposed must be demonstrated as part of the Tender submission.

As part of their Tender submission, the Tenderer shall provide an organisational chart indicating the names and details of the Tenderers appointed personnel and their respective roles within the contract, to include;
· Contracts Manager
· Company Safety Officer
· Contract Site Supervisor
· Engineer
· Boiler / Gas Engineer
· Mechanical Foreperson
· Senior Trades Site Persons
· General Operatives
· Administrative Support 

CV’s and bios shall be included as part of the tender submission for all proposed personnel.

The Tenderer shall demonstrate that the proposed personnel possess the relevant interpersonal skills to operate within such an environment, which is essential in the maintenance of populated operating buildings.
The Tenderer shall provide as part of their tender submission details of number of direct employees in the following categories:
· Managerial
· Administrative / Secretarial
· Engineering
· Mechanical Trades
· General Operatives
· Others

The Tenderer’s organisation shall have the flexibility (in terms of human resources and management) to be able to meet the commitments of dealing with Minor Works without compromising the activities outlines in Section 5.1 to 5.5 of Appendix 1 – Specification and Requirements. Evidence shall be provided as part of the tender submission.



	Insert Response Here – Expand as Required






















	Section B: Contract Management

	B1 – Mobilisation Plan

	Referring to the specification supplied in Appendix 1 of the RFT, please detail the following:

With reference to the issues and requirements in Appendix 1 and Appendix 2 of this specific SRFT, Tenderers must submit a clear and comprehensive mobilisation methodology which demonstrates the continued delivery of high-quality service during the period of transition from the incumbent contractor. Responses should include but not be limited to the following:

· Provide a detailed mobilisation plan from the date of the award of the contract by the University of Limerick to the commencement of the delivery of the service. 
· The mobilisation plan shall clearly outline what steps, measures and processes shall be adopted to achieve effective knowledge transfer and to accelerate the familiarisation process to ensure continuity of existing practices and level of service.
· The mobilisation plan shall clearly outline the phases involved, sequencing, the durations of each phase, the activities involved and activity owners. 
· The mobilisation plan shall clearly outline what would be required from the UL B&E Technical Services Team and the incumbent electrical contractor for each of the phases; highlighting key milestones and interactions required.

The mobilisation plan shall state the expected time required to become fully operational. 

The response should address mobilising in University of Limerick’s live campus environment.
1. 

	Insert Response Here – Expand as Required












	B2 – Tenderers Ongoing Operational Proposal / Methodology for Delivery of Services

	Referring to the specification supplied in Appendix 1 of the RFT, please detail the following:

Detail of proposed plan and methodology on the delivery of the contracted service, customer care systems, innovations and samples of reports, PPM scheduling and operational practices and where these have been in operation in similar type contract. 

With reference to the issues and requirements in Appendix 1 and Appendix 2 of this specific SRFT, Tenderers must submit a clear and comprehensive ongoing operational proposal to deliver the mechanical maintenance services. Responses should include but not be limited to the following:

· Describe how you intend to approach the delivery of the planned preventative maintenance and the unplanned reactive maintenance given the particulars of this educational facility infrastructure located in live campus environment. Include how you will minimise electrical systems downtime and breakdown rate.
· A sample Maintenance programme from a project of similar size and complexity, outlining in detail all the service components and schedules.
· Sample service reports of the standard offered.
· Submit a sample monthly and quarterly report with KPIs, asset updates, and work summaries.
· Provide details of the scope of works carried out under a typical mechanical systems maintenance inspection.
· Explain the approach to contractor coordination, supervision, and material procurement.

The Tenderer’s proposal shall clearly stipulate typical daily, weekly and monthly maintenance requirements categorising them in terms of critical and recommended tasks

Note: It is a requirement of this Contract that the successful Tenderer provides a comprehensive maintenance and service plan which is tailored to the specific requirement of individual buildings, across the campus.


	Insert Response Here – Expand as Required















	B4 – After Hours Call Out Service / Response Times (Outside Normal Hours)

	Referring to the specification supplied in Appendix 1 of the RFT, please detail the following:

· As part of the Tender submission, the Tenderer shall outline their out-of-hours / call-out protocol and escalation procedure. 
· The Tenderer shall confirm how they will satisfy the maximum response times, outlined in Appendix 1 of this specific SRFT. 
· Provide a schedule of the staff members included in the after-hours roster and their rotation plan.
· Describe your vehicle and equipment readiness for rapid response. 	


	Insert Response Here – Expand as Required















	B5 - Continuity of Service, Quality Control Process & Reporting

	Referring to the specification supplied in Appendix 1 of the RFT, please detail the following:

1. What is your process for recording response times and job status.
2. What is your process for escalating service requests in your organisation.
3. What is your process for reporting job status to the University.
4. What is your process for monitoring and reporting performance against the key performance indicators and required targets.
5. Please outline how you ensure continuity of service for UL. Please include details on staffing during holiday periods etc.
6. Please detail your trade network and any outsourcing/subcontracting. Please outline how you ensure that continuity of service is maintained and how the quality of service from 3rd party service providers is monitored. 

The Contractor will be certified in a relevant quality assurance/quality improvement standard (e.g. ISO-9001:2015). 
[Should the Contractor not have details of the certification, then the Contractor shall submit details of their quality management system as an appendix to their overall response.]

Evidence of Quality Control procedures operated by the Tenderer must be demonstrated, as part of the tender submission. Applicants must provide details of their internal facilities and measures for ensuring quality. If the Quality Assurance system is 3rd party accredited, applicants must provide details of the accreditation.



	Insert Response Here – Expand as Required














	B7 - Complaints Resolution & Escalation Process

	Tenderers shall describe their customer complaints procedure, including:
· How complaints are logged, tracked, and closed
· What is the process for monitoring, actioning and reducing any penalty payable to the University.
· What is your proposal for ensuring customer satisfaction.
· Please describe your complaints resolution and escalation process.
· Typical response times
· Communication approach with UL stakeholders

Provide an escalation chart for unresolved issues (include names/roles).

Indicate how complaints and resolutions are captured and reported in monthly reviews.



	Insert Response Here – Expand as Required

















	B8 – Health and Safety

	Submit a comprehensive Health & Safety proposal for the operation of the contract.

The Tenderer shall demonstrate a proven track record in and a progressive approach to all aspects of Health & Safety including such elements as staff development, Health & Safety culture etc.

Demonstrate a proven track record and approach to the contract.

As part of the Tender submission, submitting number of accidents / near misses over the last 5-years.
Submit samples of Risk Assessments and details of adequately trained, knowledgeable & experienced resources to enable you to comply with your obligations under the 2005 Safety, Health and Welfare at Work Act.

The Tenderer shall demonstrate a proven track record in and a progressive approach to all aspects of Health & Safety including such elements as staff development, Health & Safety culture etc.

Tenderer to provide CV and bio for the Health and Safety officer assigned to the Contract, to assist the site team developing Task Risk Assessments, conducting H&S Audits, delivering Tool Box Talks, etc. 

The Tenderer shall confirm how they will meet the requirements of Health and Safety Coordinator. 

The Tenderer shall provide, where available, confirmation of certification in Safety Management Systems.

[bookmark: _Hlk204687618]As part of the Tenderers submission, complete and return Appendix 9 – SF-001 – Safety Form UL B&E PSCS and Contractor (Service Provider) Health & Safety Competency Assessment (Rev 0.3).




	Insert Response Here – Expand as Required


	Section C: Environmental/Sustainability

	C1 - Environmental/Sustainability

	Please detail your organisations Environmental & Sustainability Policies including:

1. Please attach your organisations Environmental & Sustainability statement.
2. Please outline any steps that your organisation has taken to reduce its impact on the Environment.

Submit documentation to companies to demonstrate efficiencies deploy on similar contracts

Submit proposals on possible efficiencies the tendering contractor can 	offer on this contract.

Please outline your organisation’s approach to sustainability particularly in respect of energy efficiency, use of environmentally friendly product, waste management and recycling arrangements.

Provide your company’s Environmental Policy and details of how you align with:
· ISO 14001 standards (if applicable)
· Energy efficiency practices outlined in CIBSE Guide F
Explain how your maintenance practices support energy reduction, reduced emissions, and water conservation.
List any recent sustainability initiatives or innovations you’ve implemented on similar contracts.
Confirm your capacity to track and report on energy savings and carbon impacts as part of monthly reviews.



	Insert Response Here – Expand as Required














	Section D: Total Cost

	Please ensure you complete and submit Appendix 2 pricing Schedule
Appendix 2 Pricing Schedule is a separate Excel document.


[bookmark: _Toc205537421]Appendix 3: Tenderer’s Statement 

TO: University Limerick (UL) (the “Contracting Authority”)
RE: Request for Tenders to Establish a Single Supplier Framework Agreement for Maintenance of Mechanical Plant, Equipment and Services - UL
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Services Contract, the Framework Agreement and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 6 to the RFT and the Confidentiality Agreement at Appendix 7 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 

	8.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).     

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

SIGNED 	Company 
 	 
 
 
(Authorised Signatory) 
Print name 	Address 
 


Date 















[bookmark: _Toc205537422]Appendix 4: Declaration as to Personal Circumstances of Tenderer 
Re: Request for Tenders to Establish a Single Supplier Framework Agreement for Maintenance of Mechanical Plant, Equipment and Services at University Limerick - UL

NAME: 		[Click here and insert name]
ADDRESS:     [Click here and insert address]

I, [Click here and insert name of Declarant], of [Click here and insert name of entity] do solemnly and sincerely declare that:
1. I, [Click here and insert name of Declarant], of [Click here and insert name of entity] and am authorised by [Click here and insert name of entity] to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity] in response to an RFT dated titled Request for Tenders to Establish a Single Supplier Framework Agreement for Maintenance of Mechanical Plant, Equipment and Services at University Limerick - UL (“the Contracting Authority”).
2. [bookmark: _Hlk151017399]Neither [Click here and insert name of entity] nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity] nor any person who has powers of representation, decision or control in [Click here and insert name of entity] has:
(a) Ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
(b) Ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
(c) Ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
(d) Ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
(e) Ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
(f) Ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
3. [Click here and insert name of entity]
(a) Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
(b) Has carried out the preparation of the Tender independently.
4. [Click here and insert name of entity]
(a) Has in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the goods provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
(b) Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
(c) Is not guilty of grave professional misconduct.
(d) Has not entered into agreements with other economic operators aimed at distorting competition.
(e) Is not aware of any conflict of interest due to its participation in the Competition.
(f) Has not had any prior involvement in the preparation of the Competition.
(g) Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages, or other comparable sanctions.
(h) Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016). 
(i) Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 
7. Any subcontractor, supplier, or other entity on whose capacity [Click here and insert name of entity] relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority. 

	

________________________
Signature of Declarant

	Declared before me by __________________________________ who is personally known to me.
(or who is identified to me by ______________________________who is personally known to me) or*
at ____________________________ this ___________ day of _______________ 20__

________________________________
(signed)
Practising Solicitor/Commissioner for Oaths


*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended) 


















This form must be completed and signed by an authorised officer of the tenderer’s organisation. 
· This offer will remain open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders. 
· I/We acknowledge that you are not obliged to accept the lowest or any offer.
· I/We undertake to deliver the products/services in accordance with the terms and conditions of the tender specification.  
· I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.  


	Signed:
	 
	Position:
	 

	Print Name:
	 
	Phone No: 
	 

	Company Name: 
	 
	Date:
	 

	Address: 
	 

	Email:
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