Please refrain from adding corporate branding to the response document. Completed Tender Response Documents must be returned in accordance with Section 2.6 of the RFT and as three (3) SEPARATE documents. 

2



15




[image: ]



Multi Supplier Framework Agreement for the provision of Market Research & Surveys Services (PAS141F)

Tender Response Document – Part C
Cost Award Criteria – Lots 1, 2 and 3
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	SECTION C1 – LOTs 1, 2 and 3
Award Criterion 3: Cost Award Criteria Table: Blended Daily Rate (600 marks)

	This Tender Response Document (TRD) – Part C applies to All 3 Lots.
Tenderers must fully complete the applicable information, to include:
(i) Cost Award Criteria Table – Blended Daily Rate (Scored Criteria)
(ii) Daily Rate Card (Not Evaluated)

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Instructions for completion of TRD Part C Cost Award Criteria for
Tenderers must fully complete sections C1 and C2 of this document for each of the Lots that they wish to apply for.
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	SECTION C1 – LOT 1, 2 and 3
Award Criterion 3: Cost Award Criteria Table: Blended Daily Rate 
(600 marks)

	· Cost assessment for all Lots will be on the basis of a Blended Daily Rate.
· In order to establish the applicable Blended Daily Rate, Tenderers must provide a maximum daily rate by inserting a monetary value for each Professional Grade Level regardless of the size of the Tenderers firm/ practice. Please Note: One day's work is defined as 7.5 hours.
· For the avoidance of doubt Tenderers are not required to have staff for all Professional Grade Levels listed on the Blended Daily Rate Card when submitting a price for each Professional Grade Level.
· Where Tenderers do not have staff for each Professional Grade Level, Tenderers, when inserting a monetary amount for each Professional Grade Level, must carefully consider at what rate he/she can provide the services in practice.
· All prices quoted must be inclusive of all costs (including travel expenses and subsistence), expressed in Euro only, but exclusive of VAT.
· Full descriptions of each Professional Grade Level are set out at Appendix 1 Part 2 and on Page 8 of each TRD.
· The Blended Daily rate has set weightings in the Cost Award Criteria table for the purposes of Framework evaluation only. These weightings will not be applicable at mini competition stage. Please do not adjust the allocated percentage input weightings. Tenderers please note that weightings may differ for the respective levels in the various lots.













	Lot 1 Quantitative and Qualitative Research/Survey Services

C1 - COST TABLE – BLENDED DAILY RATE

	Professional Grade
	Consulting Profile
	Maximum Daily Rate
	% 
Allocated Weighting
Do Not Adjust
	Cost

	Level 5
	Managing Director/Partner/
Subject Matter Expert
	     €Insert here 
	20%
	€Insert here

	Level 4
	Director
	€Insert here
	20%
	€Insert here

	Level 3
	Associate Director / Senior Manager
	€Insert here
	30%
	€Insert here

	Level 2
	Senior Research
Consultant/Research Project Manager/Senior Research Executive
	€Insert here
	20%
	€Insert here

	Level 1
	Research Consultant/Research
Executive
	€Insert here
	10%
	€Insert here

	Blended Daily Rate Cost
	€Insert here



	














	Lot 2 Secondary and Specialist Research/Survey Services, (including Social and Community based research)

C1 - COST TABLE – BLENDED DAILY RATE

	Professional Grade
	Consulting Profile
	Maximum Daily Rate
	% Allocated Weighting

Do Not Adjust
	Cost

	Level 5
	Managing Director/Partner/
Subject Matter Expert
	€Insert here
	20%
	€Insert here

	Level 4
	Director/Principal/Senior 
Manager
	€Insert here
	20%
	€Insert here

	Level 3
	Senior Consultant / Manager
	€Insert here
	30%
	€Insert here

	Level 2
	Consultant
	€Insert here
	20%
	€Insert here

	Level 1
	Junior Consultant/Analyst


	€Insert here
	10%
	€Insert here

	Blended Daily Rate Cost
	€Insert here




















	Lot 3 Multi Lot Market Research and Survey Consultancy Services Provision
C1 - COST TABLE – BLENDED DAILY RATE

	Professional Grade
	Consulting Profile
	Maximum Daily Rate
	% Allocated Weighting

Do Not Adjust
	Cost

	Level 5
	Managing Director/Partner/
Subject Matter Expert
	€Insert here
	20%
	€Insert here

	Level 4
	Director/Principal/Senior 
Manager
	€Insert here
	20%
	€Insert here

	Level 3
	Senior Consultant / Manager
	€Insert here
	30%
	€Insert here

	Level 2
	Consultant
	€Insert here
	20%
	€Insert here

	Level 1
	Junior Consultant/Analyst


	€Insert here
	10%
	€Insert here

	Blended Daily Rate Cost
	€Insert here



















	SECTION C2 – Lots 1, 2 and 3
Mandatory Requirement
All Lots – Mini-Competition/Supplementary Request for Tenders (SRFT): Daily Rate Card/s

	Tenderers should note this element of the response will not be evaluated under Award Criterion 3 but the Tenderers’ failure to complete the rate card below or the Tenderers’ failure to input the professional grade rates used by the Tenderer to calculate the Blended Daily Rate submitted under Section C1 Award Criterion 3 may result in the Tender being deemed non-compliant in respect of 2.2 of the RFT and eliminated from the competition under the relevant Lot.

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	· Tenderers should note that this element of the response will not be evaluated under the Award Criteria. However, failure to complete the rate card at C2 of Part C of the TRD or the Tenderer’s failure to input the professional grade rates used by the Tenderer to calculate the Blended Daily Rate submitted under Award Criterion 3, may result in the Tender being deemed non-compliant and eliminated from the competition under the relevant Lot.
· Tenderers should note the Contracting Authority has set an UPPER LIMIT on the allowable Maximum Daily Rate Cards (Ceiling Rates) that can be tendered for each Professional Grade under each Lot. While these maximum (capped) ceiling daily rates can be equalled, a breach of a capped Ceiling Rate under any Lot(s) may result in the tender being deemed non-compliant and being eliminated from the competition under the relevant Lot(s).
· Tenderers must complete a Daily Rate Card for each Framework Lot. Tenderers must provide a Daily Rate Card (DRC) for each Professional Grade detailing the maximum ceiling rates charged per day for Mini-Competitions/SRFTs. The individual DRC is not evaluated but required to ensure ceiling rates are adhered to under all mini competitions subsequently run under the framework.
· Tenderers are reminded that the Rates tendered in response to this Competition will be capped for the Term of the Framework Agreement subject to the increase in Rates allowed pursuant to clause 2.10.6 of the RFT.  Please Note: One day's work is defined as 7.5 hours.
· The maximum ceiling Daily Rate Card charges for each Professional Grade cannot exceed the professional grade rates used by the Tenderer to calculate the Blended Daily Rate submitted under Award Criterion 3.
· Tenderers must provide a maximum daily rate by inserting a monetary value for each Professional Grade Level. Tenderers must complete the full table provided in Section C2 of the Tender Response Document Part C (replicated for information at Appendix 2 of this RFT) regardless of the size of the Tenderers firm/ practice.
· For the avoidance of doubt Tenderers are not required to have staff for all Professional Grade Levels listed on the Maximum Daily Rate Card when submitting a price for each Professional Grade Level.
· Where Tenderers do not have staff for each Professional Grade Level Tenderers, when inserting a monetary amount for each Professional Grade Level, must carefully consider at what rate he/she can provide the Services in practice.
· Full descriptions of each Professional Grade Level are set out at Appendix 1 Part 2.
· The rates quoted must be inclusive of all costs (including travel expenses and subsistence), expressed in Euro only, but exclusive of VAT.
· For the avoidance of doubt, the rates provided by Tenderers in their Maximum Daily Rate Card for each Professional Grade under each Lot shall be:
· equal to or lower than the UPPER LIMIT of the maximum daily rate for each grade;
· the Maximum Daily Rates allowable at Mini-Competition (SRFT) stage;





	MAXIMUM DAILY RATE CARD  
Lot 1 Quantitative and Qualitative Research/Survey Services

	Professional Grade
	Upper Limit: (Capped) Ceiling Daily Rate
	Mini Competition
Maximum Daily Rate

	Level 5
	€2,500
	€Click here and insert amount

	Level 4
	€2,000
	€Click here and insert amount

	Level 3
	€1,500
	€Click here and insert amount

	Level 2
	€1,000
	€Click here and insert amount

	Level 1
	€700
	€Click here and insert amount


























































	MAXIMUM DAILY RATE CARD  
Lot 2 Secondary and Specialist Research/Survey Services, (including Social and Community based research)

	Professional Grade
	Upper Limit: (Capped) Ceiling Daily Rate
	Mini Competition
Maximum Daily Rate

	Level 5
	€2,500
	€Click here and insert amount

	Level 4
	€2,000
	€Click here and insert amount

	Level 3
	€1,500
	€Click here and insert amount

	Level 2
	€1,000
	€Click here and insert amount

	Level 1
	€700
	€Click here and insert amount

































	MAXIMUM DAILY RATE CARD  
Lot 3 Multi Lot Market Research and Survey Consultancy Services Provision

	Professional Grade
	Upper Limit: (Capped) Ceiling Daily Rate
	Mini Competition
Maximum Daily Rate

	Level 5
	€2,500
	€Click here and insert amount

	Level 4
	€2,000
	€Click here and insert amount

	Level 3
	€1,500
	€Click here and insert amount

	Level 2
	€1,000
	€Click here and insert amount

	Level 1
	€700
	€Click here and insert amount
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	Professional Grade Levels (as set out at  Appendix 1 Part 2 of the RFT)


	
	Professional Grade Levels for Lot 1 Quantitative and Qualitative Research/Survey Services


	Professional 
Grade Number
	Consulting Profile /Job Titles
	Indicative characteristics

	Level 5



	


Managing Director/Partner/
Subject Matter Expert
	Extensive achievement in their specialist field, and possessing a recognised record of consistently and extensively delivering valued services to clients in wide-ranging, complex and business-critical contexts. Highly-attuned to client needs and client contexts, consistently applying strategic insight and leadership qualities to both client contexts and consultancy teams. In depth knowledge of the public sector, of current policy, political issues affecting it and/or international perspective on industry, sector trends and challenges. Likely to have more than 15 years’ experience.


	Level 4
	


Director
	Ultimate responsibility and accountability for project implementation from design right through to reporting. Ensures the correct allocation of resources to the project and supervises the work of all other team members. Key point of contact for client attending all meetings and providing presentations. Likely to have more than 10 years’ experience.


	Level 3
	

Associate Director / Senior Manager
	Involved at all stages of project, ensures project remains on track, monitors progress against key milestones and deliverables, quality control, client communication. Responsible for directing all aspects of most projects, as above, either on his/her own, or alongside a Director. Likely to have more than 7 years’ experience.


	Level 2
	Senior Research 
Consultant/Research Project Manager/Senior Research Executive
	Day-to-day project management, ensuring project remains on track, responsible for internal updates and communications, quality control. Supports the project director in the day to day management of the account from both a technical and client support perspective. Likely to have more than 3 years’ experience.


	Level 1
	
Research Consultant/Research 
Executive
	Day-to-day project management, scheduling, production, administration, progress reporting, quality control. Works as part of the broader research team in the administration of the research project. Likely to have 1-3 years’ experience.







	Professional Grade Levels for Lot 2 Secondary and Specialist Research/Survey Services, (including Social and Community based research)


	Professional 
Grade
	Consulting Profile
	Indicative characteristics

	Level 5



	



Managing Director/Partner/
Subject Matter Expert
	Extensive achievement in their specialist field, and possessing a recognised record of consistently and extensively delivering valued services to clients in wide-ranging, complex and business-critical contexts. Highly-attuned to client needs and client contexts, consistently applying strategic insight and leadership qualities to both client contexts and consultancy teams. In depth knowledge of the public sector, of current policy, political issues affecting it and/or international perspective on industry or sector trends and challenges. Likely to have more than 15 years’ experience as a professional consultant.

	Level 4
	





Director/Principal/Senior 
Manager
	Recognised expert in specialist field(s) with a proven and extensive track-record of valued and high-quality consultancy delivery. Highly experienced manager of a project and client portfolios, and a great familiarity and appreciation of the public sector, current policy and political issues. Fully engaged in all aspects of project planning, bidding, budgeting, project management, risk management, project delivery and quality assurance, and in leading and managing teams and developing the experience and capability of others. Likely to have more than 10 years’ experience as a professional consultant.

	Level 3
	




Senior Consultant / Manager
	Professional consultant with extensive experience and with areas of specialist capability and expertise. Extensive experience in the planning, bidding and management of engagements and projects with responsibilities that include quality assurance and client satisfaction. Substantial proven experience in specialist fields of capability, and proven understanding of the needs of clients and how to ensure service value is delivered. Highly-proficient in project and client relationship management. Likely to have more than 7 years’ experience as a professional consultant.

	Level 2
	

Consultant
	Professional consultant with areas of specialist capability and expertise. Well-practised in client-facing roles, and significant involvement in projects and working in larger teams. Likely to have more than 3 years’ experience as a professional consultant.

	Level 1
	

Junior Consultant/Analyst


	Professional and capable junior professional, with demonstrable experience in consultancy projects, undertaking specific tasks and with specific responsibilities, including in project proposals and project delivery. Likely to have 1-3 years’ experience as a professional consultant.



	Professional Grade Levels for Lot 3 Multi Lot Market Research and Survey Consultancy Services Provision


	Professional 
Grade
	Consulting Profile
	Indicative characteristics

	Level 5



	



Managing Director/Partner/
Subject Matter Expert
	Extensive achievement in their specialist field, and possessing a recognised record of consistently and extensively delivering valued services to clients in wide-ranging, complex and business-critical contexts. Highly-attuned to client needs and client contexts, consistently applying strategic insight and leadership qualities to both client contexts and consultancy teams. In depth knowledge of the public sector, of current policy, political issues affecting it and/or international perspective on industry or sector trends and challenges. Likely to have more than 15 years’ experience as a professional consultant.

	Level 4
	





Director/Principal/Senior 
Manager
	Recognised expert in specialist field(s) with a proven and extensive track-record of valued and high-quality consultancy delivery. Highly experienced manager of a project and client portfolios, and a great familiarity and appreciation of the public sector, current policy and political issues. Fully engaged in all aspects of project planning, bidding, budgeting, project management, risk management, project delivery and quality assurance, and in leading and managing teams and developing the experience and capability of others. Likely to have more than 10 years’ experience as a professional consultant.

	Level 3
	




Senior Consultant / Manager
	Professional consultant with extensive experience and with areas of specialist capability and expertise. Extensive experience in the planning, bidding and management of engagements and projects with responsibilities that include quality assurance and client satisfaction. Substantial proven experience in specialist fields of capability, and proven understanding of the needs of clients and how to ensure service value is delivered. Highly-proficient in project and client relationship management. Likely to have more than 7 years’ experience as a professional consultant.

	Level 2
	

Consultant
	Professional consultant with areas of specialist capability and expertise. Well-practised in client-facing roles, and significant involvement in projects and working in larger teams. Likely to have more than 3 years’ experience as a professional consultant.

	Level 1
	

Junior Consultant/Analyst


	Professional and capable junior professional, with demonstrable experience in consultancy projects, undertaking specific tasks and with specific responsibilities, including in project proposals and project delivery. Likely to have 1-3 years’ experience as a professional consultant.
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