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Multi Supplier Framework Agreement for the provision of Market Research & Surveys Services (PAS141F)


Tender Response Document – Part B
Qualitative Award Criteria – All Lots


	Please insert Tenderer Name below

	









		Award Criteria



	Marks Available
	Minimum Qualifying Threshold
	Tender Response Document Reference

	1. Quality of Approach to Service Delivery Methodology
	300
	180
	TRD Part B
Section B1

	2. Quality of Proposals on the incorporation of Environmentally Sustainable and Social Considerations into the delivery of the Services
	100
	60
	TRD Part B
Section B2

	Total 
	400
	
	




	

Section B1. A. Quality of Approach to Service Delivery Methodology (300 marks)

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Tenderers must demonstrate the quality of their proposed planning and services delivery methodology including, but not limited to, team selection, continuity, service standards and quality assurance to be deployed in fulfilling their obligations for Service Contracts awarded under the Framework Agreement. This must be demonstrated via the submission of a detailed description of their proposal in the allotted space in the Tender Response Document Part B.
Tenderers are required to demonstrate how they will plan and execute services requirements as part of any Services Contract(s) awarded under this Framework Agreement and their response is to include, but not be limited to, details on how they would propose to manage the following:
· Describe the following activities as part of the service delivery methodology: project planning, project plan, project methodology, toolkits, key performance indicators and use of best practice and/or benchmarks. 
· Provide an example of a Project Management Plan consisting of relevant key activities and procedures.
· Describe their approach to conducting a risk analysis for any services to be provided. 
· Describe what strategies/correction actions would be put in place to ensure the deliverables are achieved within the agreed deadline.
· Describe how you ensure that resources proposed at the start of the contract are suitable, trained and have the necessary knowledge to be directly effective to deliver the requested service.
· Proposed approach to performance and issues management including where necessary proposed resolution plans and escalation procedures
· Proposed approach to facilitating knowledge sharing, skills transfer and innovative and better ways of working with Framework Clients, in order to drive continuous improvements for the benefit of Framework Clients.

· Please note that there are no sub-criteria. Tenders will be evaluated and scored on the overall quality and comprehensiveness of their proposal.
· Please note the page limit for responses to Award Criterion 1 is 8 x A4 pages. Any pages beyond this will NOT be considered.
· Tenderers should note that all responses submitted in the TRD should be in Calibri font and no less than font size 11. 
· Any additional information included as appendices, for example in the form of tables, brochures, graphics, or embedded links NOT permitted in response to the award criteria. Any such information submitted will NOT be considered.








	Section B1 Quality of Approach to Service Delivery Methodology

	 

	Click here and insert response that does not exceed 8 x A4 pages





































	

Section B2. Award Criterion 2. Quality of Proposals on the incorporation of Environmentally Sustainable and Social Considerations into the delivery of the Services Management (100 marks)

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Tenderers must demonstrate how they support and implement environmental and sustainable efficiencies in their practices and in the delivery of Services awarded under this Framework Agreement. Such measures may include but may not be limited to their proposed approach to 
· prevention or minimisation of waste
· use of recycled products and recycling facilities
· energy conservation in buildings and use of equipment
· minimising storage requirements and use of paperless office solutions
· providing alternatives to one-use disposable products
Tenderers must also demonstrate how they support and implement Social Considerations in their practices and in the delivery of Services awarded under this Framework Agreement. Such measures may include but may not be limited to:
· Targeted Recruitment & Training for disadvantaged or priority groups.
· Work placements for people who are considered to be disadvantaged in the labour market.
· Digital Inclusion initiatives
· Cybersecurity initiatives
· Apprenticeship initiatives
· Tenders will be evaluated and scored on the overall quality and comprehensiveness of their response to Award Criterion C. There are no sub criteria.
· Please note the page limit for responses to Award Criterion 2 in total is 3 x A4 pages. Any pages beyond this will NOT be considered. 
· Tenderers should note that all responses submitted in the Tender Response Document should be in Calibri font and no less than font size 11.
· Any additional information included as appendices, for example in the form of tables, brochures, graphics, or embedded links is NOT permitted in response to the award criteria. Any such information submitted will NOT be considered.
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	Click here and insert response that does not exceed 3 x A4 pages






image1.png
Oifig um Sholathar Rialtais
Office of Government Procurement




image2.png




