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[bookmark: _Ref208136006]

1. [bookmark: _Toc436928252][bookmark: _Ref414026684]	INTRODUCTION
The role of RTÉ
RTÉ (Raidió Teilifís Éireann) is Ireland’s national public service media organisation. A leader in Irish media, RTÉ provides comprehensive, cost-effective, free-to-air multimedia services to the public in Ireland and interested audiences internationally.   
RTÉ services are impartial in accordance with statutory obligations. At its heart, RTÉ is a creative organisation, making and commissioning a broad range of high-quality programming and content to meet the needs of multiple audiences. A leader in national and international news, RTÉ typically airs at least 18 of the top 20 television programmes broadcast by any channel available in Ireland every year. RTÉ’s television services are RTÉ One, RTÉ One HD, RTÉ One+1, RTÉ2 HD, RTÉ2+1 and RTÉjr.  
 
RTÉ operates four primary stations (RTÉ Radio 1, RTÉ 2fm, RTÉ lyric fm and RTÉ Raidió na Gaeltachta), as well as digital radio stations and RTÉjr Radio, Ireland’s only radio station just for children. RTÉ also offers a broad range of digital services, including a comprehensive website (RTÉ.ie), and multiple genre-specific apps, including a bespoke RTÉjr app for younger audiences, as well as the popular RTÉ Player and RTÉ Radio Player. RTÉ Archives is a broadcast and stills archive that curates RTÉ’s audio-visual and print archive on behalf of the nation.  
 
As part of RTÉ, the RTÉ Concert Orchestra has since 1948 brought a wide range of global musical repertoire to new audiences and supported national and international artists by means of live, broadcast and recorded performances. 

Saorview, Ireland’s first free-to-air digital television service, is owned and managed by RTÉ. The following RTÉ services are available on Saorview: RTÉ One, RTÉ2 HD, RTÉ News Now, RTÉjr, RTÉ One+1 and RTÉ Aertel, as well as all of RTÉ’s fm and digital radio services.  


1.2        Contract Purpose
 RTÉ invites submissions from suitably qualified and experienced Tenderers for inclusion in a Multi-Party Framework Agreement for the provision of Tree Surgery Services at its Donnybrook site. The Framework will support the ongoing maintenance and safe management of trees and vegetation across RTÉ’s campus, ensuring continuity of service and operational efficiency.


The Tenderers should be capable of providing services to meet the “Specification” contained in Appendix 1. 
A specific detailed specification for each project may be provided when the requirement is being tendered for, using a document called a Mini Framework Tender Request.
RTÉ reserves the right to award the same or similar contracts to third parties outside of this tender process.
RTÉ envisages that the Framework to be established with consist of circa four (4) Suppliers. 


1.3              ITT Documents
This ITT has been prepared by RTÉ for the purpose of providing Tenderers with certain information to assist them in submitting Tenders, which will satisfy RTÉ’s requirements in respect of the Specification.
[bookmark: _Toc436928253][bookmark: _Ref414026716]	PROCESS
[bookmark: _Ref247603304]General overview of process
[bookmark: _Ref355795152]As notified in the contract notice published in eTenders CFT 6229750 - RTÉ Tree Services Multi-Party Framework, this competition is being carried out in accordance with the open procedure.  It is currently intended that the Tender Process will be conducted as set out in the table in Section 2.2 (Timetable).
[bookmark: _Ref208387556]Once Tenders have been submitted, RTÉ will assess those Tenders in accordance with the minimum requirements (Section 5.1) and then the evaluation criteria set out at Section 7 (Evaluation Criteria) of this ITT, in order to identify the most economically advantageous Tenders for selection into the Framework(s).  
Once the Framework(s) are created RTE intends to award Orders using the Mini Framework Tender Procedure.
[bookmark: _Ref208115258][bookmark: _Ref241470430]Timetable
[bookmark: _Ref187642309][bookmark: _Ref147034794]RTÉ expects to complete the competition in accordance with the timetable as set out below:
	Date
	
	Task

	31/07/2025
	
	Issue ITT Documents 

	14/08/2025
	
	Query Closing Date by 1pm Irish time

	28/08/2025
	
	Delivery of Tender (“Tender Submission Date”) by 1pm Irish time

	05/09/2025
	
	Notification of Successful Tenderers

	19/09/2025
	
	Award of Contract



Note: While the above dates reflect RTÉ’s intentions at this time, they are subject to change. Any changes will be notified to Tenderers through eTenders.
[bookmark: _Toc436928254][bookmark: _Ref414026903]	TENDER SUBMISSION REQUIREMENTS
[bookmark: _Ref215949826]General
This Section 3 sets out those requirements which shall apply to each Tender.
[bookmark: _Ref247601278][bookmark: _Ref208373028]All Tenders must:
be prepared and submitted in accordance with the requirements contained in this ITT;
comply with any directions given to Tenderers by RTÉ during the tender period; and
not contain any proposals that were the subject of objection by RTÉ during the tender period.
[bookmark: _Ref209243574]If a Tender fails to comply in any respect with the requirements (or the intent of such requirements), set out in Section 3.1(a) or is ambiguous or incomplete, RTÉ shall be entitled at its absolute discretion, to take such action as it considers appropriate, including:
rejecting the relevant Tender as non-compliant;
[bookmark: _Ref246922189]without prejudice to RTÉ’s right to reject the relevant Tender, RTÉ may:
[bookmark: _Ref278463708]meet with, raise issues with and/or seek clarification from a Tenderer in respect of the relevant Tender;
request a Tenderer to provide RTÉ with information or items which have not been provided or have been provided in an incorrect, unclear or ambiguous form;
waive a requirement which, in the opinion of RTÉ, is minor or procedural; and/or
amend the relevant requirement of the ITT and invite Tenderers to adjust their Tenders on the basis of such revised requirement,
PROVIDED HOWEVER no amendment and/or change to RTÉ’s requirements shall be permitted if, in the opinion of RTÉ, the amendment and/or change, if accepted, would constitute a material amendment and/or change to RTÉ’s requirements.
[bookmark: _Ref208386524]If a Tenderer does not submit all information requested by RTÉ pursuant to Section 3.1(b)(ii) above by the time specified, or if the information submitted is rejected by RTÉ, the Tenderer’s tender may be rejected and not be considered further.  
[bookmark: _Ref349204265][bookmark: _Ref215950505]Tenderers shall be submitted in accordance with the Form of Tender attached at Appendix 3 and the requirements of Section 5 (Tenders) of this ITT.
Documents in English
All Tenders, supporting documents and correspondence must be submitted in the English language.  Where any original document which forms part of a Tender is not in English, Tenderers must provide an accurate English translation together with a copy of the original document.  In the event of any discrepancy or difference between various languages, the version in English language shall prevail.
[bookmark: _Ref215950522]Delivery of Tenders
Candidates must send their Electronic Submission response through the eTenders.gov.ie portal by the proposed submission date as per section 2.2 Timetable. Please note the submission time contained in the Tender Notice.
(i) Tenders must be received on the Tender Submission Date by the time stated in the timetable set out in Section 2.2 (Timetable). It is the responsibility of Tenderers to ensure tenders are submitted by the tender deadline.  Save in exceptional circumstances (and at RTÉ’s absolute discretion), late Tenders shall not be accepted.
E-mailed copies of the Tender submission will not be accepted unless specifically stated otherwise in this ITT. Electronic files will be accepted in MS Word, Excel and Adobe PDF formats.  It is the Tenderer’s responsibility to ensure that the information provided on the soft copy is identical to the information provided in the hard copy Tender. In the event of a discrepancy or conflict between the contents of the hard and soft copies of the Tender, the hard copy shall be given precedence over the soft copy. RTÉ is not responsible for corruption in electronic documents. Tenderers must ensure electronic documents are not corrupt. 
[bookmark: _Toc436928255][bookmark: _Ref414027106]	INFORMATION AND COMMUNCIATIONS
[bookmark: _Ref208374030]Query Procedure
Tenderers may submit queries or requests for further information (“Queries”) in relation to this ITT or the Specification during the tender process up to the Query Closing Date set out in Section 2.2 (Timetable).  Queries received after the Query Closing Date will only be reviewed at the absolute discretion of RTÉ.
[bookmark: _Ref208374262]RTÉ will endeavour to respond to all reasonable queries/requests received before the Query Closing Date for submission of such requests but does not undertake to respond to all queries/requests received.
[bookmark: _Ref208374052]RTÉ requires a minimum of three (3) Business Days to respond to any Query.
[bookmark: _Ref278463655]If a Tenderer believes that a Query is confidential or commercially sensitive it must mark the Query as “confidential” or “commercially sensitive” and Tenderers must, if requested, provide RTÉ with the reasons why they consider the information commercially sensitive or confidential.  If RTÉ, in its absolute discretion, is satisfied that the Query should be properly regarded as confidential or commercially sensitive, the Query and RTÉ’s response to that Query will be kept confidential (subject to the requirements of any Law).
If RTÉ determines that it would be inappropriate to answer the Query on a confidential basis it will notify the Tenderer and require the Tenderer to either withdraw the Query or to resubmit without the requirement for confidentiality.
[bookmark: _Ref208373835]Communications
[bookmark: _Ref209246217]Each Tenderer will appoint a representative who will be responsible for communicating with RTÉ and all communications with RTÉ will be through that representative.
All communications by Tenderers must be submitted through the eTenders.gov.ie portal:
Any communication will state clearly the Tender title and reference. 

[bookmark: _Ref208388747]RTÉ’s Terms and Conditions
A copy of RTÉ’s Terms and Conditions has been made available to Tenderers with this ITT. Tenderers must submit their Tenders on the basis of the Terms and Conditions applicable at the date of Tender submission. RTÉ intends to enter into contracts for Services based on the Tender Terms and Conditions (the “Contract”). Please see further Section 8 in this regard. The Tender Terms and Conditions may be amended or adapted if necessary, at the discretion of RTÉ to reflect the particulars of the proposed Contract.
[bookmark: _Toc436928256][bookmark: _Ref414027216]	TENDERERS
[bookmark: _Ref349202933][bookmark: _Ref208374186]Minimum Requirements
Tenderers (the company or contracting body) must satisfy the following minimum requirements for this Tender.  Tenderers which fail to meet these minimum requirements will not have their Tenders assessed any further in this competition.  In the event a Tenderer is unable to provide the information below, Tenderers should provide equivalent information or such other information as RTÉ in its discretion considers necessary or appropriate. 

	Eligibility 
	Pass/ Fail

	Financial and Economic Standing
	Pass/ Fail

	Minimum Insurance Requirements
	Pass/ Fail

	Company Experience and Track Record
	Pass/ Fail

	Staff Resources
	Pass/ Fail




Detailed descriptions of the minimum requirements are set out below.
[bookmark: _Ref349204286]Eligibility 
Each Tenderer must submit a signed statement to RTÉ in the form set out in Schedule 1Appendix 3 confirming it is eligible to participate in this tender process.
[bookmark: _Ref349200320]Financial and Economic Standing
Tenderers must have achieved a minimum turnover level of €150,000 in each of the three (3) previous financial years.  
Please provide independently audited financial statements in support of the above.
Tenderers may satisfy this requirement by make a Self Declaration in the Form of Tender Appendix 3. 
Minimum Insurance Requirements
Tenderers must maintain the following minimum levels of insurance cover:
	Insurance
	Minimum Level of Cover Required

	Public Liability
	€6.5M 

	Employer’s Liability
	€13M

	Product Liability 
	€6.5M



Please provide details of your insurance provider/broker and a letter from them (from within the past six months) confirming that the above cover is in place or confirm that this cover will be in place if awarded a contract.
Tenderers may satisfy this requirement by make a Self Declaration in the Form of Tender Appendix 3. 
Company Experience and Track Record
Please provide details of a minimum of three examples of the Tenderer’s experience in performing services similar in size, nature and complexity as those required by the Specification in the previous five years. For each example provided Tenderers must include a referee.
Details must include a client contact name, email address and telephone number, a brief description of the services performed contract value and the start and completion date of the services performed.


(f)	Staff Resources
Candidates must provide details of the average overall annual staff employed 	by the Candidate over the past three years.  
Candidates must provide details of the number of managerial staff over the past three years.
Candidates must provide details of the number of staff per discipline (appropriate to your business) over the past three years. 
The Candidate must be in a position to demonstrate that it has sufficient overall staffing to manage contracts similar to those required to meet the Specification.



A Tenderer may, where appropriate, rely on the capacities of other entities (regardless of the nature of the relationship between the Tenderer and such entity or entities) for the purposes of responding to this Tender.  In such an event, the Tenderer must prove to the satisfaction of RTÉ that the capacities or resources being relied upon are available to the Tenderer.  An undertaking from the entity (upon whose resources or capacity the Tenderer is relying) confirming that it is placing the necessary resources available to the Tenderer will suffice.  
[bookmark: _Ref349203036]Tender Requirements
Each Tender must include the technical and financial information set out in Schedule 1Appendix 2 (Tender Requirements).
[bookmark: _Ref158456889][bookmark: _Ref187646103][bookmark: _Ref187646225][bookmark: _Ref160871142][bookmark: _Ref158456685][bookmark: _Ref187721990][bookmark: _Ref158457199][bookmark: _Ref208200402]Tender Validity Period
Tenders must be valid for period of twelve months from the Tender Submission Date.
Tender Interviews
RTÉ reserves the right to request Tenderers to attend interviews to provide clarification of any matter submitted as part of a Tender.  Performance at interview will not form part of the tender evaluation but information provided to clarify aspects of the submitted Tender may be taken into account by RTÉ as part of the Tender evaluation process. RTÉ reserves the right to invite the most competitive Tenderers to present on or elaborate on their tender if necessary.
[bookmark: _Toc436928257][bookmark: _Ref414026731]	TENDER EVALUATION
Assessment of Tender
This Section provides guidance on the methodology RTÉ will use to evaluate Tenders (the Tenderers proposal). Each Tender will be evaluated on an equal basis.
The Contract, if awarded, will be awarded to the Tenderer which submits the Most Economically Advantageous Tender to RTÉ.
Each Tender will be evaluated using the following three-stage evaluation procedure:
Compliance Check
Assessment of the completeness and conformity of each Tender in accordance with the ITT.
Minimum Requirements
Tender responses will be assessed to ensure they meet the minimum requirements set out in Section 5.1 (Minimum Requirements).  
Evaluation
Evaluation of each Tender in accordance with the evaluation criteria set out in Section 7 (Evaluation Criteria).
[bookmark: _Ref86844203][bookmark: _Ref87331633]Compliance Check
All Tenders must contain the information required by this ITT. 
[bookmark: _Ref208388030]Tender Evaluation
[bookmark: _Ref87332606]Tenders that have satisfied the assessment for completeness and compliance will then be assessed to ensure the Tenderer meets RTÉ’s minimum requirements set out in Section 5.1.  Only those Tenderers Tender which meet the minimum requirements shall be evaluated against the criteria set out at Section 7 (Evaluation Criteria) below and ranked based on the scores received.
RTÉ has established an evaluation panel using such resources and skills as it considers appropriate to assess and evaluate all Tenders.  Scores will be arrived at using objective evidence and the professional judgment of the members of the evaluation panel, as appropriate.
[bookmark: _Toc436928258][bookmark: _Ref414026856]	EVALUATION CRITERIA
[bookmark: _Ref83707575]RTÉ will evaluate and rank all Tenders meeting the minimum requirements based on the following evaluation criteria:


RTÉ will evaluate and rank all Tenders meeting the minimum requirements based on the following evaluation criteria:
	Evaluation Criteria
	Percentage Weighting

	Cost:  
To demonstrate capability, tenderers must provide a full project breakdown cost based on the ‘Project Execution & Risk Management’

Tenderers must submit fixed price(s) in respect of the Specification.  The fixed price shall include all expenses such as travel, accommodation, per diems, but exclude VAT.
The fixed price(s) must be free from fluctuations in cost for the term of the contract.  The fixed price will be evaluated using the following formula:
[1 – 
⎛⎝⎜⎜Tender Price  − Lowest Tender Price Highest Tender Price⎞⎠⎟⎟Tender Price  − Lowest Tender PriceHighest Tender Price
] x [ Weighting ]%
Where:
Tender Price = fixed price from the relevant Tenderer
Lowest Tender Price = lowest fixed price received
Highest Tender Price = highest fixed price received
	25% 

	Project Execution & Risk Management

To demonstrate capability, tenderers must provide a full project breakdown based on the following hypothetical project - while the tree positions and locations are real and situated on the Montrose site, the project itself is hypothetical - as per the attached drawing:
· Removal of a specified tree.
· Pruning of a specified tree by 30%.
·  Tree Stump removal & Ground repair (as per location)


For each task, tenderers must outline:
· Risk Assessment and Method Statement (RAMS), detailing safety measures.
· Proposed work methodology and compliance with best practices.
· Quality assurance measures to ensure high standards.
· Overview of how your team would approach the hypothetical scope of work.
· A breakdown of your cost structure and pricing model.
· Demonstration of technical capabilities and compliance with regulations.

	35%

	Qualifications Insurance & Experience
· Detailed team structure (names, qualifications etc...)
· A summary of expertise in tree assessment, maintenance, and felling.
· Relevant experience with similar projects, including case studies or references.

	10% 

	· Methodology & Approach Ongoing Maintenance (Separate to hypothetical Project – specific to Montrose Site)
· Proposed methodology for tree assessment, felling, and ongoing maintenance.
· Details on tools, techniques, and adherence to industry best practices.

	15% 

	· Inspection Schedule & Management Plan (Montrose Site)
· A sample schedule outlining the initial assessment timeline.
· A proposed plan for ongoing monitoring and maintenance.


	15%







The results of the evaluation will result in an overall composite score out of 100 for each Tender, with the higher scores being given to the more economically advantageous Tenders.  Tenders will then be ranked according to their scores out of 100.
[bookmark: _Ref276548939][bookmark: _Ref87931160]Marks will be awarded on a comparative basis against RTÉ’s requirements and the other Tenderers’ Tenders, having regard to those factors which are adjudged under each of the criteria as identified in this ITT.  Tenders will achieve higher marks where the solution offered exceeds RTÉ’s Specification in such a way that it is adjudged to offer further added value by reference to the criteria listed above.
[bookmark: _Toc436928259][bookmark: _Ref414027059]	THE NEXT STAGE 
[bookmark: _Ref83713719][bookmark: _Ref87334135][bookmark: _Ref83713691][bookmark: _Ref84064178]Following evaluation of the Tenders, RTÉ intends to proceed with selecting highest scoring Tenderers into the Framework within an appropriately short timeframe.
Tenderers are reminded that, as this competition is being run pursuant to the open procedure, there will be no scope for post-Tender negotiations with RTÉ.
Tenderers may be removed from the Framework if they do not participate actively and constructively in the Framework. RTÉ will monitor the performance of Tenderer in a Framework and if Tenderers are not responding with valid quotes to Mini Tender Requests regularly or are responding with exceptionally high prices they may be viewed as not participating actively and constructively in the Framework and at RTÉ’s sole discretion removed from a Framework. RTÉ will provide at least one written warning in advance of removing that Tenderer from a Framework.
	MINI FRAMEWORK TENDER PROCEDURE
RTÉ may award Purchase Orders to Tenderers in any of the following ways as it deems appropriate:
by issuing a Mini Tender Request to the Tenderers appointed to the Framework and inviting them within a specified time limit to submit a Quotation in writing for a specific set of Services and by choosing the one which offers best value for money when judged against the Award Criteria contained in the Mini Tender Request document and explained in Appendix 1. RTÉ may issue a Mini Tender Request to a minimum of 3 tenderers on the framework.
by directly choosing the Tenderer whom RTÉ deems, at its absolute discretion, to offer best value for money and is best suited to provide the specified Services based on the information provided by the Tenderer in the Framework Tender and any other information available to RTÉ at the time the event is scheduled. RTÉ will base its decision on one or more of the following criteria: (i) speed of available response (including, without limitation, capacity to meet required deadlines and, where relevant geographical location); (ii) quality (including, as appropriate: capability, expertise, past performance, availability of resources and proposed methods of undertaking the work); and (iii) the hourly rates as set out in the Tender. This method of selection is more likely to be used in events of extreme urgency. Where extreme urgency is determined by RTÉ at its sole discretion.
RTÉ is not obliged to issue any Mini Tender Request or award any contract under this Agreement to the Tenderer and may procure the Services in other ways. Where a Mini Tender Request is issued, RTÉ is not obliged to accept the lowest or any Quotation. RTÉ may cancel the provision of Services at any time for any reason.
The terms and conditions of this tender shall apply as between the parties in respect of the performance of the Services made pursuant to this Clause, except to the extent stated in a Contract Order or otherwise agreed between the parties.
RTÉ will not be liable to the Tenderer for any costs or expenses incurred by it in relation to any Mini Tender Request procedure, regardless of outcome, including abandonment of a Mini Tender Request.
Services may be procured under this Agreement by RTÉ, any RTÉ group entity/subsidiary as part of its delivery of relevant services to RTÉ. 
Some of the Mini Tender Requests may require a very short e.g. 2 day response.
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PLEASE NOTE
This ITT has been prepared for the purpose of providing information to Tenderers participating in the competition conducted by RTÉ, to select an entity to enter into a contract for the provision of the Specification.
Defined Terms
Defined terms referred to in this ITT include defined terms contained in the Contract.
Conflicts
In case of a conflict between the ITT and the Contract, the Contract shall prevail.
No Liability
No reliance will be placed on any information or statements contained herein, and no representation or warranty, expressed or implied, is or will be made in relation to such information.  The information does not purport to be comprehensive or to have been independently verified.  Nothing in this ITT will be construed as legal, financial, technical or tax advice.
Healthy Procurement Process
RTÉ reserves the right, in its absolute discretion, to take such steps as it considers appropriate to ensure that a healthy competition is maintained throughout all stages of the tender process.  
No Representations
No person has been authorised by RTÉ to give any information or to make any representation and, if a representation is given or made, no such information or representation may be relied upon as having been so authorised.
No Legal Obligations save in respect of Confidentiality Undertaking
Nothing contained in this ITT is, or will be relied upon as, a representation of fact or promise regarding the future, nor as constituting the basis of a contract that may be concluded in relation to the Specification nor be used in construing any such contract.  No legal relationship or other obligation will arise between a Tenderer and RTÉ unless and until the Contract has been formally executed in writing by RTÉ and the preferred tenderer and any conditions precedent have been fulfilled.  RTÉ does not accept any responsibility for the legality, validity, enforceability or effectiveness of any document executed or which may be executed in relation to the Specification.
Costs
RTÉ does not accept any liability or responsibility for any costs and expenses incurred by a Tenderer:
in entering into the tender process with RTÉ;
in the preparation or submission of a tender; or
arising from any discussion during the tender process;
regardless of the outcome of the tender process or otherwise.
Applicable Law and Jurisdiction
This ITT is governed and construed in accordance with the laws of Ireland.  The Irish courts will have exclusive jurisdiction in relation to any disputes arising from this ITT.
Acceptance of ITT
Each Tenderer’s acceptance of delivery of this ITT constitutes its agreement to, and acceptance of, the terms of the ITT.  This ITT is not being distributed to the public nor has it been filed, registered or approved in any jurisdiction.  Tenderers will inform themselves of and will observe any applicable legal requirements.
Amendments to or Clarifications of ITT Documents
RTÉ may, in its absolute discretion, issue a clarification, additional information, or amend this or the Contract (together the “ITT Documents”) at any time during the tender process.  RTÉ shall inform Tenderers in writing of any such clarifications, additional information or amendments but shall not be obliged to provide reasons for such clarifications, additional information or amendments.
Right to Amend or Withdraw from the Tender Process
RTÉ reserves the right, in its absolute discretion:
(i) to change the basis of, or the procedures (including the timetable) relating to the tender process;
to reject any, or all, of the tenders;
not to invite a Tenderer to proceed further to any stage of the tender process;
not to furnish a Tenderer with additional information in respect of any aspect of the Specification or otherwise;
not to otherwise negotiate with a Tenderer in respect of the award of the Contract at any time;
not to proceed with any tender;
not to proceed with any tender Lot where Lots are identified;
to withdraw from the tender process, or any part thereof, or any Lot at any time; or
to abandon, at any stage, the competition for the Specification.
Publicity
RTÉ will have the right to publicise, or otherwise disclose, to any third party, information regarding the Specification, the Tenderers, the tender process or the award of the Contract including details in respect of Tender pricing.
Conflict of interest
Any actual or potential conflict of interest must be fully disclosed in writing to RTÉ as soon as it becomes apparent.  In the event of any conflict or potential conflict of interest RTÉ may, in its absolute discretion, decide on the course of action it deems appropriate.
Freedom of Information Act Requirements
RTÉ is subject to the Freedom of Information Act.
Where Tenderers consider any information they provide to be “commercially sensitive” or “confidential”, they shall mark the information as such.  If requested by RTÉ, Tenderers must provide RTÉ with the reasons why they consider such information to be commercially sensitive or confidential.  Failure to do so may result in such information being released in response to a request pursuant to the Freedom of Information Act.
RTÉ will consult with Tenderers about sensitive information before making decisions on any request received under the Freedom of Information Act. In the event that RTÉ decides to release particular information relating to a Tenderer, the Tenderer will have the option to appeal RTÉ’s decision to the Information Commissioner (as referred to in the Freedom of Information Act).
Tenderers should note that, on conclusion of the Contract, the Contract and the Specification documents will be available for public examination to the extent required by the Freedom of Information Act or any other Law.
If there is a conflict between any agreement between or requirement of the parties and the statutory requirements of the Freedom of Information Act, the Freedom of Information Act will prevail.
Abnormally Low Tenders
If it is considered that any Tender is abnormally high or abnormally low, RTÉ intends to require the relevant Tenderer(s) to provide further details of the constituent elements of its Tender which RTÉ considers relevant. Any failure by a Tenderer to comply with such requirements may result in that Tenderer being excluded from further consideration.
Tax
Tenderers are reminded that it is their responsibility to satisfy themselves as to the tax position affecting the Specification or the Contract.
It will be a condition of the award of any contract under this ITT that the successful Tenderer shall, for the term of any such contract, comply with all EU and domestic taxation law and requirements, including but not limited to Circular 43/2006 issued by the Department of Finance (and any replacement), or the equivalent laws in the jurisdiction in which the Tenderer files their tax returns. This circular and further information is available at www.finance.gov.ie and www.revenue.ie  
Prior to the award of any contract arising out of this competition, the successful Tenderer will be required to produce a Tax Clearance Certificate from the Irish Revenue Commissioners. Alternatively, the Tenderer may supply the certificate and registration numbers, as they appear on the Tax Clearance Certificate, to facilitate online verification of their tax status by RTÉ. 
Employment Law
The successful Tenderer will be solely responsible in Law for the employment, remuneration, taxes, immigration and work permits of all personnel retained for the purposes of providing the services/supplies/works to RTÉ. 
Tenderers must provide a written statement confirming that they have taken account, when preparing their Tenders, of their legal obligations relating to employment protection and working conditions relevant to services/supplies/works sought under this ITT. Failure to make the statement at paragraph 4 of the Form of Tender at Schedule 1Appendix 3 will render the Tender non-compliant.
Tenderers may obtain information regarding their obligations concerning employment protection and working conditions from the Department of Jobs, Enterprise and Innovation (www.djei.ie).
Tenderers must comply with any applicable statutory terms relating to minimum pay and to any legally binding sectoral agreements.
Compliance with Laws
Tenderers must comply with all applicable laws relating to the services/supplies/works sought under this ITT including without limitation, laws relating to the environment, health and safety, data protection, employment, equality and disability. Tenderers must provide a written statement confirming that they have taken account, when preparing their Tenders, of their legal obligations relating to the services/supplies/works sought under this ITT. Failure to make the statement at paragraph 4 of the Form of Tender at Schedule 1Appendix 3 will render the Tender non-compliant.
Price
All prices shall be in Euro (€), DDP (Delivered Duty Paid) to the appropriate RTÉ site and shall be exclusive of any Value Added Tax (which shall be added to invoices at the appropriate rate, where applicable). The Price shall include payments necessary to comply with all acts, laws, rules, work permits, national insurance contributions, government stamp tax, and taxes, but not limited to those applicable in Ireland and in the country of origin.  Unless otherwise specified, all itemised prices provided by the Tenderer in response to the requirements of this ITT, shall be deemed to include the full cost for each item for which a price is so quoted.  The price shall be inclusive of all delivery and duties and customs tax owed. 
Confidentiality 
The contents of the ITT Documents are being made available by RTÉ on condition that:
· Tenderers shall at all times treat the contents of the ITT Documents and any related documents (together called the ‘Information’ for the purposes of this section) as confidential, save in so far as they are already in the public domain;
· Tenderers shall not disclose, copy, reproduce, distribute or pass any of the Information to any other person at any other time or allow any of these things to happen;
· Tenderers shall not use any of the Information for any purpose other than for the purposes of submitting (or deciding whether to submit) a Tender; and
· Tenderers shall not undertake any publicity activity within any section of the media.
Tenderers may disclose, distribute or pass any of the Information to the Tenderer’s advisers, sub-contractors or to another person provided that either:
· This is done for the sole purpose of enabling a Tender to be submitted and the person receiving the Information undertakes in writing to keep the Information confidential on the same terms as if that person were the Tenderer; or
· The Tenderer obtains the prior written consent of RTÉ in relation to such disclosure, distribution or passing of the Information; or
· The disclosure is made for the sole purpose of obtaining legal advice from external lawyers in relation to the procurement; or
· The Tenderer is legally required to make such a disclosure.
For the purposes of this section, the definition of ‘person’ includes but is not limited to any person, firm, body or association, corporate or incorporate. RTÉ may disclose detailed information relating to Tenderers to its officers, employees, agents or advisers.

Personal Data
RTÉ processes personal data provided by you/the Tenderer in relation to the Tender to conduct the Tender process and/or perform the contract with you/the Tenderer and otherwise in order for RTÉ to perform its statutory functions and/or legal obligations which necessarily require that RTÉ engage with external service and/or product providers. RTÉ processes such personal data in accordance with its Privacy Policy.  Information on Data Subject Rights is available in the RTÉ Data Subject Rights Guide.


Sustainability
RTÉ aims to ensure that sustainability is embedded across every function, including procurement, as an essential step towards our goal of making a contribution to the company's sustainability vision and society as a whole. 
RTÉ is committed to sustainably minimising waste in all our operations. We consider waste minimisation in the procurement of material, equipment and associated packaging. It is our intention to progressively move to electronic means of transacting business with our suppliers. 
Human Rights
As a business, RTÉ respects and supports the dignity, wellbeing and human rights of our employees, the workers in our direct and extended supply chain, the communities in which we trade and those affected by our operations. We would expect the same from our suppliers.
As a business we also support the goals of Republic of Ireland legislation, primarily the Criminal Law (Human Trafficking) Act 2008, as amended by the Criminal Law (Human Trafficking) (Amendment) Act 2013. and have a zero tolerance approach to forced labour of any kind within our operations and supply chain.

Responsible Sourcing:
We aim to enhance the lives and support the local communities of the people who work for and with us. We’re committed to source responsibly and we work closely with our suppliers make sure they respect human rights, promote decent working conditions and improve sustainability across our supply base.

We want to be a leader on sustainable consumption and production in our sector.
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General Requirements
Framework Specification for Tree Services Framework
Scope of Services
RTÉ is establishing a framework for professional tree management services to ensure the safety, health, and sustainability of trees across the Montrose site. This framework will enable RTÉ to engage a qualified provider for comprehensive tree inspections, hazard assessments, tree felling, and ongoing maintenance as required.
A compulsory site visit is scheduled for Tuesday morning 12th August. Interested parties should contact james.mcconnologue@rte.ie to confirm attendance.
Under the framework, the appointed provider’s will be responsible for:


Callout Service
2 Hour On-Site Call Out, for emergency events as determined by RTÉ Property management Team
Comprehensive Tree Inspections and Hazard Assessments
· Under the framework, RTÉ may require the following services from the appointed provider/s. These services will be requested on an as-needed basis, and there is no guarantee that all or any of the services will be called upon during the term of the framework.
· Where engaged, the contractor may be required to provide RTÉ with a comprehensive arborist condition report for the entire Donnybrook site.
· RTÉ may request the development of a Hazard Rating and Condition Assessment Report, detailing each tree's condition, associated risk level, and proposed mitigation strategies to ensure acceptable levels of safety.
· A recommended inspection and hazard assessment schedule may also be requested, typically every 1–2 years, based on factors such as tree location, site usage, and associated risk.
· As part of ongoing monitoring, RTÉ may request detailed follow-up reports identifying hazardous trees, required actions, and appropriate timeframes. Trees posing an immediate or high risk should be clearly identified with specific recommendations for urgent intervention
Tree Felling and Ongoing Maintenance
· Under this framework agreement, RTÉ reserves the right to request services as required and at its sole discretion, depending on operational needs. Services may be engaged on a reactive, preventative, or emergency call-out basis and there is no obligation on RTÉ to request all or any of the services listed below.
When requested, the contractor may be required to:
· Perform tree felling and remedial works to safely remove hazardous trees or sections posing a risk to people, property, or infrastructure. These works may be instructed following planned assessments or urgent conditions identified by RTÉ.
· Carry out ongoing maintenance activities, including pruning, trimming, and other arboricultural measures, to promote tree health and ensure safety across the Montrose site.
· Respond to hypothetical scenarios (outlined in the RFP) to facilitate the evaluation of pricing and competency as part of the tender assessment process.
· Maintain regular communication with RTÉ’s Property Management Team, providing updates on completed work, identifying issues, and making recommendations for further action where necessary.
Manage ivy growth on trees identified as high-risk or located in high-traffic areas, particularly where ivy may compromise structural stability or increase wind resistance, in line with best practices.
Hypothetical Project Cost (Marking Matrix Point 1) & Project Execution & Risk Management (Marking Matrix Point 2)
To demonstrate capability, tenderers must provide a full project breakdown based on the following hypothetical project—while the tree positions and locations are real and situated on the Montrose site, the project itself is hypothetical—as per the attached drawing:
1) Removal of a specified tree.
2) Pruning of a specified tree by 30%.
3) Tree Stump removal & Ground repair (as per location)

The selected provider must demonstrate expertise in arboriculture, risk assessment, and tree maintenance, ensuring compliance with best practices and safety standards. For each task, tenderers must outline:

· Risk Assessment and Method Statement (RAMS), detailing safety measures specific to the above hypothetical project
· Proposed work methodology and compliance with best practices.
· Quality assurance measures to ensure high standards.
· Cost, including labour, materials, and equipment.
· Any other observations 

Objective: To demonstrate capability and provide costs for tree management program by completing the hypothetical removal of a specified tree, pruning of another by 30%, and addressing & removal of a tree stump and anu associated ground works, located on the Montrose site as per the attached drawing.

Location: Montrose site, with three positions and locations identified in the below Map 1 & 2.

1) Removal of a specified tree.
2) Pruning of a specified tree by 30%.
3) Tree Stump Removal & Ground Restoration



[image: ]
Map 1 – Hypothetical project (Tree’s No.1 & No.2)

[image: ]
Map 2 – Hypothetical project (Tree No. 3) (Map 1)
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Tree No.1 - Removal of a specified tree. (Hypothetical) (Map 1)
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Tree No.2 - Pruning of a specified tree by 30%. (Hypothetical) (Map 2)
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Tree No.3 - Tree Stump Removal & Ground Restoration (Hypothetical)

Pricing Schedule
To demonstrate capability, tenderers must provide a full project breakdown cost based on the ‘Project Execution & Risk Management’

Project Costs (A)
	Item No.
	Description of Service
	Quantity per Year
	Tender Net Cost (5 Years) (Cost *Quantity per Year * 5)

	1
	Removal of a specified tree
	5
	€

	2
	Pruning of a specified tree by 30%
	7
	€

	3
	Removal of Tree stump & ground restoration
	2
	€




Labour Costs (B)
	Item No.
	Description of Service
	Unit
	Annual Total Hours
	Hourly Rate (€)
	Total Cost *5 (Total Hrs * Rate)

	1
	Labour Cost (Standard Work Hours) (08:00Hrs – 17:00Hrs)
	Per Hour
	16
	€
	€

	2
	Emergency Response Charge (Outside of Normal Workday (17:00Hrs – 08:00Hrs)
	Per Hour
	8
	€
	




Arborist Report (C)
	Item No.
	Description of Service
	Annual Cost
	Cost *5 (€)

	1
	Detailed Tree Risk & Analysis Assessment Report (Montrose Site)
	
	




Tender Price for the Evaluation Criteria in Section 7. 
Tender Price = A + B + C






Payment Terms
The following payment terms will apply to the contract.
RTÉ approved invoices will be paid 30 days after invoice approval.
Invoice must only be issued containing the appropriate RTÉ Purchase Order number.
Support information is to be provided with each invoice showing proof of delivery, installation, commissioning and acceptance of products, services and/or works for approval by the RTÉ.

Term of Framework
The term of any contract awarded under this competition will be 3 years, with option(s) to extend (under the same conditions) for further period(s) of 1 year(s) up to a total maximum period of 5 year(s) at the discretion of RTÉ.


Intellectual Property Rights in the Content, Data and Reports
The Tenderer agree that all intellectual property rights in the content, data and reports created by the provision of Service shall vest in RTÉ on creation.  The Tenderer hereby assigns all intellectual property rights in the content, data and reports created by the provision of Service by present assignment of future rights, with full title guarantee to RTÉ, and shall sign (or procure the signing of) any document or do anything else necessary to ensure that the rights vest in RTÉ to the extent practicable. To the extent that copyright may not be assigned, the Tenderer shall instead grant RTÉ an irrevocable, exclusive, world-wide, paid-up, perpetual, royalty-free licence to any such copyright which is included in the content.  RTÉ shall grant the Tenderer a non-exclusive royalty free licence to use the content solely to provide the Services to RTÉ.
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Tenderers must provide all the appropriate information to allow RTÉ evaluate their proposal for the Minimum Requirement in section 5 and the Evaluation Criteria in section 7.

Financial Requirements
Please complete the separate pricing schedule in full included as an appendix.

Successful tenderers cannot invoice using rates greater than the maximum rates identified in the Pricing Schedule but may quote or invoice at lower rates.
The above are the Maximum unit rates which can be applied for any Mini Tender response.

This is used in the Tender Evaluation Criteria Clause 7 of the ITT.

The numbers used within this calculation are only for the tendering evaluation criteria purposes and are not an indicator of order levels.
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Re:	Tender for Multi-party Framework for Tree Services.





To:	Head of Procurement
RTÉ	
Donnybrook
Dublin 4 

1. We the undersigned offer to provide Tree Services required by RTÉ in accordance with and subject to the following documentation issued by RTÉ:
· the - Mini Framework Tender Invitation to Tender; 
· this Tender and Appendices;
· RTÉ’s Terms & Conditions supplied with the Mini Framework Tender Invitation to Tender; 
· Mini Tender Request(s); and
· for the fee detailed in our response to Mini Tender Request(s). 
2. We hereby confirm that: 
(a) none of the circumstances set out in Schedule 1Appendix 4 (Declaration of Eligibility) of this Tender apply; 
(b) we are providing the corporate information sought by RTÉ in relation to this Tender and have carried out all necessary checks to confirm the completeness and accuracy of such information; and 
(c) we satisfy the Minimum Requirements (b) Financial and Economic Standing and (c) Minimum Insurance Requirements detailed within clause 5.1 of the ITT and will provide proof demonstrating the same when requested by RTÉ. We accept that we will be eliminated from the tender process if we cannot provide proof, to RTÉ’s satisfaction, demonstrating that we satisfy both of these Minimum Requirements.
3. We undertake, if our Tender is accepted, to commence provision of the services:
(a) for the prices detailed in our response to the Mini Tender Request which shall include all expenses (including travel, accommodation, postage, photocopying costs etc) incurred by the Tenderer, but shall exclude VAT; and
(b) in accordance with our Tender proposal attached to this Form of Tender. 
4. We confirm:
(a) our compliance with; and
(b) that we have taken account of when preparing our Tender,
all relevant legal requirements relating to the services/supplies/works required by RTÉ under the Invitation to Tender, including without limitation employment law requirements.
5. This Tender shall remain irrevocably open for acceptance by you for a period of twelve months from the Tender submission date and it shall remain binding upon us for that period or such other period as we may agree.
6. We acknowledge that no legally binding agreement exists between us unless and until our response to the Mini Tender Request is accepted by RTÉ.

7. We understand that this Tender can be awarded in whole or in part and that you are not bound to accept the lowest or any Tender you may receive.

8. Contact details:
	Proposed Contracting Company Name:
	

	Company Address:
	

	Tender Contact (name):
	

	Tender Contacts Email Address:
	

	Tender Contacts Phone No.:
	





Dated this [ l ] day of [ l ] 2025

Name of Person, Firm or 	______________________________________________
Company Tendering:		(IN BLOCK LETTERING)

Address	______________________________________________
	______________________________________________
	______________________________________________

Signed for and on behalf
of Person, Firm or Company	______________________________________________

Official Capacity or Authority	______________________________________________

Raidió Teilifís Éireann		Invitation to Tender
Open Procedure


Raidió Teilifís Éireann		Invitation to Tender
Open Procedure
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1. Any Tenderer or tenderer who has been the subject of a conviction by final judgment of which the contracting authority is aware for one or more of the reasons listed below shall be excluded from participation in a public contract:
participation in a criminal organisation, as defined in Article 2(1) of Council Joint Action 98/733/JHA (1);
corruption, as defined in Article 3 of the Council Act of 26 May 1997 and Article 3(1) of Council Joint Action 98/742/JHA respectively;
fraud within the meaning of Article 1 of the Convention relating to the protection of the financial interests of the European Communities;
money laundering, as defined in Article 1 of Council Directive 91/308/EEC of 10 June 1991 on prevention of the use of the financial system for the purpose of money laundering. 
Any economic operator may be excluded from participation in a contract where that economic operator:
is bankrupt or is being wound up, where his affairs are being administered by the court, where he has entered into an arrangement with creditors, where he has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;
is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or of an arrangement with creditors or of any other similar proceedings under national laws and regulations;
has been convicted by a judgment which has the force of res judicata in accordance with the legal provisions of the country of any offence concerning his professional conduct;
has been guilty of grave professional misconduct proven by any means which the contracting authorities can demonstrate; 
has not fulfilled obligations relating to the payment of social security contributions in accordance with the legal provisions of the country in which he is established or with those of the country of the contracting authority;
has not fulfilled obligations relating to the payment of taxes in accordance with the legal provisions of the country in which he is established or with those of the country of the contracting authority;
is guilty of serious misrepresentation in supplying information to  RTÉ or another public buying agency or has not supplied such information.


Declaration Eligibility (Evidence)
The following declaration must be completed and signed by an authorised representative of the Tenderer.

	Declaration
I ……………………………………………  (Name)
of ……………………………………………………. (Tenderer name)
hereby declare that none of the grounds for exclusion listed above applies to …………………………………………. (Tenderers name). I declare that I have taken all reasonable measures to confirm that this information provided in this Declaration is true and accurate as of this date.

Declaration by 	…………………………………..
Date		……………………………..……
Witnessed by 	…………………………………..
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Raidió Teilifís Éireann




Mini Tender Request
Sample Template
For

Tree Services


Deadline for receipt of tender submissions is 1pm

DD/MM/YYYY
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RTÉ Confidential	Page 12	
Tender Detail Sample
INVITATION TO TENDER
  
 

SERVICES REQUIRED
· 



Mini Tender Evaluation Criteria
RTÉ will evaluate and rank all Tenders using the following Evaluation Criteria:
	Mini Tender Evaluation Criteria
	Percentage Weighting

	Cost:
	40% 

	Methodology:
	30% 

	Personnel and Team Structure:
	15%

	Environmental / Sustainability
	5%

	Experience of Similar Projects
	10%






Tender Submission: RTÉ Mini Tender 
Name of Company Tendering: 

	Total Cost of Tender Bid in euro – 
	 



	
	 



	
	 




	Additional Costs in euro
	 €uro

	
	 

	
	 

	
	 

	
	 



	Additional Information

	 

	

	

	

	

	

	 

	

	 

	 

	 

	 




I hereby agree to the General Terms and Conditions issued by RTÉ:

Signed: ___________________         Date: __________________



Mini Tender Evaluation Criteria Explained in Detail
For the Mini Tenders, RTÉ will evaluate and rank all Tenders received from the Panel Tenderers:
	Mini Tender Evaluation Criteria
	Percentage Weighting

	Cost:  
Tenderers must submit a lump sum fixed price in respect of the Specification.  The fixed price shall include all expenses such as travel, accommodation, per diems, but exclude VAT.
The fixed price must be free from fluctuations in cost for the term of the contract.  The fixed price will be evaluated using the following formula:
[1 –  ] x [ Weighting ]%
Where:
Tender Price = fixed price from the relevant Tenderer
Lowest Tender Price = lowest fixed price received
Highest Tender Price = highest fixed price received
	% provided in Mini Tender

	Methodology: 
Suitability of the methodological approach suggested. The approach should fully address the research objectives. RTÉ is open to considering a creative or innovative approach  
	% provided in Mini Tender

	Personnel and Team Structure: The Tenderer should provide details of personnel (provide CV and detailing their roles) for this tender and the reasons for choosing them as part of a team.
	% provided in Mini Tender

	Knowledge of Irish Media: Specific knowledge and understanding of the Irish media marketplace, including macro-trends, significant players, competitive context and the regulatory environment, particularly as it pertains to PSB.   
	% provided in Mini Tender

	Experience in similar type projects:  
Assessment of previous work in relation to the Specification in terms of:
(i)	Experience of conducting similar research or using the methodology suggested; 
(ii)	Experience of researching the audience in question
(iii)       Experience of addressing similar research objectives. 
	% provided in Mini Tender



The results of the evaluation will result in an overall composite score out of 100 for each Tender, with the higher scores being given to the more economically advantageous Tenders.  Tenders will then be ranked according to their scores out of 100.
Marks will be awarded on a comparative basis against RTÉ’s requirements and the other Tenderers’ Tenders, having regard to those factors which are adjudged under each of the criteria as identified in this ITT.  Tenders will achieve higher marks where the solution offered exceeds RTÉ’s Specification in such a way that it is adjudged to offer further added value by reference to the criteria listed above.
Following evaluation of the Tenders, RTÉ intends to proceed with the award of the Contract within an appropriately short timeframe.
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