






RFT for a Single Supplier Framework Contract for the provision of Protected Disclosures Training Services

	
THR077F/PROJ000010366

Document B
Tender Response Document (TRD)


	Please insert Tenderer Name below

	





PART A – INSTRUCTIONS

Tenderers must fully complete this section in full, which must be read in conjunction with the RFT for the provision of Protected Disclosures Training Services providing all required information.
	
Tenderers must answer each question in the relevant response areas provided below. 

Tenderers must ensure to address each question in its own right. Only information provided in the dedicated response areas for each question will be used for the evaluation of that question. Information provided elsewhere will NOT be assessed. As such, Tenderers must ensure to include only relevant information in the applicable response areas below.  Tenders not in this response format will NOT be considered.

Tenderers must align their responses to the particular requirements as set out in the RFT and the Tender Response Document (“TRD”) being tendered for. Tenderers must respond to ALL questions in the TRD using Calibri Font Size 11. Please also refer to Part 2 Instructions to Tenderers, 2.6 Tender Submission Requirements of the RFT.

Tenderers must respond to ALL questions in the TRD using Calibri Font Size 11. 

Please refrain from adding corporate branding to the response document. 
Completed Tender Response Documents must be returned in accordance with Section 2.6 of the RFT and as three (3) SEPARATE documents. 
Tenderers should note to the extent that any specific provision in the RFT is inconsistent or conflicts with any provision in the TRD, the relevant provision of the RFT shall prevail.
All Tenders submitted in soft copy must be compiled in a format that is immediately accessible using standard software such as Microsoft Word, PowerPoint, or PDF readers (or equivalent). Tenderers must ensure that all documents are fully text-searchable without the use of Optical Character Recognition (OCR) software.

Documents will be considered unsearchable if, for example:
· They have been scanned as images.
· They are protected against text search or copying.
· They contain embedded documents or files.
The Contracting Authority will not be held responsible for any corruption in electronic documents. Tenderers are responsible for ensuring that all submitted files are intact and uncorrupted.
Please tick this box to certify that you have understood the Instructions of this TRD. ☐



Tenderers should keep in mind the below Award Criteria: 
Award Criteria
The Services Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following criteria:
	AWARD CRITERIA
	RFT Ref.
	AWARD CRITERIA
	MULTIPLIER
	MAX. SCORE
	MIN. THRESHOLD

	Criterion 1
	Appendix 1
Section A1.4
	Quality of Tenderer’s response in relation to Training Content.

	24
	120
	72

	Criterion 2
	Appendix 1
Section A1.5
	Quality of Tenderer’s response in relation to Learning Outcomes & Impact of Training.

	16
	80
	48

	Criterion 3
	Appendix 1
Section A1.6
	Quality of Tenderer’s response in relation to Service Delivery.

	16
	80
	48

	Criterion 4
	Appendix 1
Section A1.9
	Quality of Tenderer’s response in relation to Contract Administration.

	14
	70
	42

	Criterion 5
	Appendix 1
Section A1.13
	Quality of Tenderer’s response in relation to the Social Value and/or Environmental and Sustainability Commitment
	10
	50
	30

	Criterion 6
	Appendix 2
	Cost of Services Provided.

	N/A
	600
	N/A

	TOTAL CONTRACT AWARD CRITERIA SCORES
	1000
	





	CONTENTS

	Section
	Description

	B1
	Quality of Tenderer’s Approach in relation to Training Content.

	B2
	Quality of Tenderer’s Approach in relation to the Learning Outcomes & Impact of Training.

	B3
	Quality of Tenderer’s Approach in relation to Service Delivery.

	B4
	Quality of Tenderer’s Approach in relation to the Contract Administration.

	B5
	Quality of Tenderer’s response in relation to the Social Value and/or Environmental and Sustainability Commitment.

	B6
	Tenderer’s proposal in relation to Irish Requirement.
(This information is required for information purposes only and tenders will not be evaluated in this regard).

	B7
	Tenderer’s Use of Artificial Intelligence in Proposal.
(This information is required for information purposes only and tenders will not be evaluated in this regard).

	B8
	Details of the area of expertise/location coverage of each of the nominated Protected Disclosures Training Instructor(s).




SECTION B1. - QUALITY OF TENDERER’S APPROACH IN RELATION TO 
TRAINING CONTENT (MAXIMUM SCORE OF 120 MARKS)

	AWARD CRITERIA 1
	QUALITY OF TENDERER’S APPROACH IN RELATION TO TRAINING CONTENT

	See Appendix 1, 
Section A1.4 of the RFT
	Taking into account the requirements and specifications in Appendix 1, Section A1.4 of this RFT, Tenderers must demonstrate in a clear and comprehensive manner, a detailed outline of the proposed training materials to include but not limited to the following:

a) A ten [10] page sample of course content and training material demonstrating an understanding of the elements required, the objectives and learning outcomes to be achieved and how they will be achieved.
b) A proposal regarding ongoing updating and maintenance of and relevance of content of all training material and how the successful Tenderer will respond to feedback regarding content delivery. 
c) Details of how their approach to development of course customisation will be addressed if and when required by Framework Clients including flexibility in customising courses. 

d) A proposal regarding how the successful Tenderer will address the requirement relating to the provision of training materials and equipment logistics and handling. 

A strict page limit of five [5] A4 pages applies to this award criterion. This does not include the requirement to provide a ten [10] page sample of course content and training material.

	
Click here to enter your response.

















SECTION B2 - QUALITY OF TENDERER’S APPROACH IN RELATION TO
LEARNING OUTCOMES & IMPACT OF TRAINING (MAXIMUM SCORE OF 80 MARKS)

	AWARD CRITERIA 2
	QUALITY OF TENDERER’S APPROACH IN RELATION TO LEARNING OUTCOMES & IMPACT OF TRAINING

	See Appendix 1, Section A1.5. of the RFT
	Taking into account the requirements and specifications in Appendix 1, Section A1.5. of this RFT, Tenderers must provide:
a) Clear and comprehensive details of their approach to delivering a Multiple-Choice Exam, including (but not limited to) format of test, question sets and marking structures. 
b) A two [2] page sample Multiple Choice Exam.
c) A sample Evaluation sheet.
d) A sample Protected Disclosures case study.
e) Their approach to enabling/encouraging the learner to put the learning into practice post training.
f) Their approach to ensuring the training meets a minimum level two on the Kirkpatrick Model or equivalent, from the outset to provide quality assurance on the training and learning outcomes. 

A strict page limit of three [3] A4 pages applies to this award criterion. (This does not include the requirement to provide a sample Multiple Choice Exam and a sample Evaluation sheet or a case study.)

	
Click here to enter your response.

 















SECTION B3 - QUALITY OF TENDERER’S APPROACH IN RELATION TO
SERVICE DELIVERY (MAXIMUM SCORE OF 80 MARKS)

	AWARD CRITERIA 3
	QUALITY OF TENDERER’S APPROACH IN RELATION TOSERVICE DELIVERY

	See Appendix 1 Section A1.6. of the RFT
	Taking into account the requirements and specifications in Appendix 1, Section A1.6. of this RFT, Tenderers must provide:

a) A detailed proposal of the methodology the Tenderer will use to deliver the training services nationwide – on-site, off-site and live online and the approach to resource allocation and planning. 
b) A detailed business continuity plan which covers all aspects of service delivery. 
c) A proposal which demonstrates the proposed booking and scheduling tool, also including a sample of the booking and scheduling tool in the form of, inter alia, a sample web link or clearly legible screen shot(s). 
d) A detailed proposal regarding how the Tenderer will meet the training venue requirements. 

A strict page limit of five [5] A4 pages applies to this award criterion.


	
Click here to enter your response.

 




















SECTION B4 - QUALITY OF TENDERER’S APPROACH IN RELATION TO
CONTRACT ADMINISTRATION (MAXIMUM SCORE OF 70 MARKS)

	AWARD CRITERIA 4
	QUALITY OF TENDERER’S APPROACH IN RELATION TO CONTRACT ADMINISTRATION

	See Appendix 1, Section A1.9. of the RFT
	Taking into account the requirements and specifications in Appendix 1, Section A1.9. of this RFT, Tenderers must: 

a) A Contract Management Plan is in place that demonstrates how the requirements outlined will be met and must also include a Service implementation plan.
b) A Complaints Procedure Plan that demonstrates how the requirements outlined will be met.
c) Provide their approach to Contract Management Information reporting.
d) Identify and provide details of their proposed Key Account Manager by appending their CV in the biographical summary format as set out in TRD B. The proposal must also address how the Key Account Manager will manage all of the requirements and demonstrate experience in managing client accounts.

A strict page limit of three [3] A4 pages applies to this award criterion.
This does not include the requirement to provide the Key Account Manager Biographical Summary.

	
Click here to enter your response.

 















	BIOGRAPHICAL SUMMARY - COMPLETE FOR THE KEY ACCOUNT MANAGER

	Name
	

	Position in Company
	

	No. of Years’ experience 
	

	RELEVANT EDUCATIONAL/PROFESSIONAL QUALIFICATION

	Description 
	QQI Level (or equiv.)
	Year Obtained 
	Accreditation Body

	
	
	
	

	
	
	
	

	
	
	
	

	RELEVANT EXPERIENCE

	Employer 
	Dates
	Position 
	Details (Work Experience: key achievements, expertise etc.)

	
	
	
	

	
	
	
	

	
	
	
	

	ADDITIONAL NARRATIVE (FURTHER RELEVANT EXPERIENCE, SPECIALIST KNOWLEDGE ETC.) 

	Please enter your response here.




SECTION B5 - QUALITY OF TENDERER’S APPROACH IN RELATION TO
SOCIAL VALUE AND/OR ENVIRONMENTAL AND SUSTAINABILITY COMMITMENT (MAXIMUM SCORE OF 50 MARKS)

	AWARD CRITERIA 5
	QUALITY OF TENDERER’S APPROACH IN RELATION TO SOCIAL VALUE AND/OR ENVIRONMENTAL AND SUSTAINABILITY COMMITMENT

	See Appendix 1, Section A1.13 of the RFT
	Taking into account the requirements and specifications in Appendix 1, Section A1.13 of this RFT, Tenderers must:
a) Demonstrate by way of detailed description and quantifiable metrics the Tenderer’s overall proposed approach to support and implement environmental and social considerations into their practices.

b) Demonstrate by way of detailed description and quantifiable metrics the Tenderer’s overall proposed approach to how they will actively promote and work towards providing training for participants based in the charities sector.
A strict page limit of two [2] A4 pages applies to this award criterion.

	
Click here to enter your response.

 




















SECTION B6 - TENDERER’S PROPOSAL IN RELATION TO IRISH REQUIREMENT 
(THIS INFORMATION IS REQUIRED FOR INFORMATION PURPOSES ONLY AND TENDERS WILL NOT BE EVALUATED IN THIS REGARD).

	B6.
	IRISH REQUIREMENT

	See Appendix 1, Section A1.14. of the RFT
	Delivery of some course sessions in Irish may be required to meet the needs of Irish speaking Civil and Public Servants. Tenderers should indicate if they can respond to this request and meet this requirement. This information is required for information purposes only and tenders will not be evaluated in this regard.

	
Click here to enter your response.
 































SECTION B7 - TENDERER’S USE OF ARTIFICIAL INTELLIGENCE IN PROPOSAL 

	B7.
	[bookmark: _Hlk190774289]ARTIFICIAL INTELLIGENCE

	See Appendix 1, Section 9 of the RFT
	Please provided provide details on the use (if applicable) of Artificial Intelligence or machine learning tools, including large language models, to assist in any part of your Tender.

This may include the use of these tools to support the drafting of responses to selection and/or award criteria.


	
	Yes ☐   
(If “Applicable” please provide details below)
	No ☐

	
If ‘applicable’, click here to enter your response.

 






















	See Appendix 1, Section 9 of the RFT
	Where Artificial Intelligence tools have been used to support the generation of Tender responses, please confirm that they have been checked and verified for accuracy.

	
	Yes ☐   
	No ☐
	  Not Applicable ☐
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SECTION B8 – PROTECTED DISCLOUSRES TRAINING, COURSE INSTRUCTORS[footnoteRef:1]
 [1:  Where a Tenderer is relying on equivalence to meet the minimum academic qualifications specified in this RFT, it is the responsibility of the Tenderer to clearly demonstrate equivalence, for example confirmation from QQI provided as a supporting document. A mere statement or inference of equivalence is not sufficient.] 

	INSTRUCTOR(S) QUALIFICATIONS / AREA OF EXPERTISE / LOCATION COVERAGE
PROTECTED DISCLOSURES TRAINING

	Name of Instructor
(Insert Name and add additional rows based on the number of Instructor(s) you are proposing - minimum of two [2]).
	Qualified as a solicitor or barrister and minimum of two [2] years’ experience in the area of Protected Disclosures legislation and Employment legislation. The experience required is in relation to procedures and practices including conducting investigations and experience in delivering training in the area of legislation.
	Minimum two [2] years' experience in the area of Human resources, with an emphasis on dealing with workplace complaints and disputes and delivering training.
	Instructor available for Dublin City Centre.
	Instructor available for Nationwide (Outside Dublin).
	Instructor available to deliver live-online.

	
	☐	☐	☐
	☐	☐

	
	☐	☐	☐
	☐	☐

	TOTAL
	
	
	
	
	








End of TRD B
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