RFT: Single party framework for the provision of Cisco Umbrella, Secure access and Duo services
Clarification (s)
	Q No:
	Date
	Detail
	LGMA Response

	1
	15/07
	Can we ask that the LGMA put a longer deadline extension on this RFT. Is there reason for a 2 week turnaround for single party framework?

For a €6m contract value bid we and other suppliers would expect a minimum of 4wks to allow a competitive bid together for the benefit of the Local Authorities that the LGMA represent!
	To whom it may concern,

Having considered requests received and noting that a Prior Information Notice (PIN) was published in April to provide early market notification, the LGMA is extending the deadline for submission of tenders.
To confirm, closing date for Tender submissions is now 11th August 2025 at 12:00

Further clarifications received will be answered in due course.

Regards,
LGMA

	2
	16/07
	Regarding the managed services requirements set out on page 6 of the RFT document. To ensure each tenderer is pricing the same level of services, can LGMA please provide a more detailed breakdown of requirements for the managed services, otherwise our concerns is this managed service is completely open to interpretation by each tenderer. For example, do you require dedicated service delivery manager, do you require monthly or quarterly service review meetings, how many add/moves/changes should be costed per month as part of managed services etc etc.
	The Cisco Umbrella managed service and support service should be costed based on the Secure Internet Gateway (SIG) Essentials licence tier and deliver the following:
· A dedicated service delivery manager for the sector.
· There should be a monthly service review with each participating local authority.
· Include an advisory service to assist local authorities achieve full value for money from the licencing purchased
· The service should include access to a block list of malicious sites maintained by the service provider. 
· While it is not anticipated that there will be a lot of changes requested by local authorities when the service is up and running, there should not be a limit to the amount of change requests available to a local authority.

The Cisco DUO managed service and support service should be costed based on the Essentials licence tier and deliver the following:
· A dedicated service delivery manager for the sector.
· There should be a monthly service review with each participating local authority.
· Include an advisory service to assist local authorities achieve full value for money from the licencing purchased

The Secure Access managed service and support service should be costed based on the Secure Internet Access Advantage licence tier and deliver the following:
· A dedicated service delivery manager for the sector
· There should be a monthly service review with each participating local authority
· Include an advisory service to assist local authorities achieve full value for money from the licencing purchased
· The service should include access to a block list of malicious sites maintained by the service provider. 
· While it is not anticipated that there will be a lot of changes requested by local authorities when the service is up and running, there should not be a limit to the amount of change requests available to a local authority.


	3
	16/07
	Would it be possible to provide a 3 week extension to the current tender deadline of 01st August.

A number of members of our core bid team are on leave and we would like some further time to provide a full and detailed tender to you.
	To whom it may concern,

Having considered requests received and noting that a Prior Information Notice (PIN) was published in April to provide early market notification, the LGMA is extending the deadline for submission of tenders.
To confirm, closing date for Tender submissions is now 11th August 2025 at 12:00

Further clarifications received will be answered in due course.

Regards,
LGMA

	4
	16/07
	On the pricing sheet, you request pricing for various Umbrella packages from DNS essentials to SIG advantage. In the support section you request pricing for solution support. Each package attracts a different support price based upon the license tier. Can you please indicate how we should price this as you have only allowed a single row for solution support. The same applies to managed services. The managed services cost may vary based upon package proposed.
	The Cisco Umbrella managed service and support service should be costed based on the Secure Internet Gateway (SIG) Essentials licence tier and deliver the following:
· A dedicated service delivery manager for the sector.
· There should be a monthly service review with each participating local authority.
· Include an advisory service to assist local authorities achieve full value for money from the licencing purchased
· The service should include access to a block list of malicious sites maintained by the service provider. 
· While it is not anticipated that there will be a lot of changes requested by local authorities when the service is up and running, there should not be a limit to the amount of change requests available to a local authority.

The Cisco DUO managed service and support service should be costed based on the Essentials licence tier and deliver the following:
· A dedicated service delivery manager for the sector.
· There should be a monthly service review with each participating local authority.
· Include an advisory service to assist local authorities achieve full value for money from the licencing purchased

The Secure Access managed service and support service should be costed based on the Secure Internet Access Advantage licence tier and deliver the following:
· A dedicated service delivery manager for the sector
· There should be a monthly service review with each participating local authority
· Include an advisory service to assist local authorities achieve full value for money from the licencing purchased
· The service should include access to a block list of malicious sites maintained by the service provider. 
· While it is not anticipated that there will be a lot of changes requested by local authorities when the service is up and running, there should not be a limit to the amount of change requests available to a local authority.


	5
	21/07
	Broadcast message – Important revision to cost documentation 
	Subsequent to the recent clarifications received on the expected deliverables of a manage service, the LGMA have updated the Cisco costing spreadsheet to provide more clarity on the various support options to be costed for cisco products. To this effect, the LGMA have uploaded a revised excel spreadsheet titled “Revised Cisco Security Services Costs 2107”.
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