Brothers of Charity Services Ireland
[bookmark: _GoBack]Tender Response Document 5404309
Admittance as a Fleet Servicing and Maintenance Panel Member 

Section 1 Organisation Details 
	Organisation Name
	    

	Address 1
	    

	Address 2
	    

	Address 3
	    

	County
	    

	Eircode
	      

	Lead Contact Name
	    

	Lead Contact Telephone Number
	    

	Lead Contact Email Address
	    


	
	Region I wish to Apply For
	Please Confirm

	West Region(Galway/Roscommon)
	Choose an item.
	Clare Region
	Choose an item.
	Limerick Region
	Choose an item.
	Southern Region
	Choose an item.
	South East Region
	Choose an item.


Section 2 Confirmation Statements  									
	Confirmation Statements
	Please Confirm

	I confirm that I have read the RTF document available on eTenders
	☐

	
	

	The Tenderers Statement at Appendix 1 is a declaration that the tenderer accepts the provisions of the RTF document. Please confirm that the Tenders Statement is signed by an authorised signatory and returned with this Tender Response Document.
 
I confirm that the Tenders Statement has been signed: -
	☐

	
	

	I confirm that I have completed the Taxation Criteria on eTenders 	
	☐

	Please provide you Tax Access Number (TCAN)
	                

	
	

	I confirm that I have completed the Insurance Criteria on eTenders
	☐

	
	



Section 3 Environmental Considerations
	Environmental Considerations
	Please Confirm

	I confirm that the business operates a scheme for the safe disposal of all waste oil products and all disposals are certified.
	☐

	I confirm our business operates a waste oil burner to recycle waste oil products. 
	☐

	
	

	I confirm that the business has a Batteries Directive Registration
	☐

	
	

	I confirm that the business complies with The Waste Management (Tyres and Waste Tyres) Regulations 2017  	
	☐

	
	

	I confirm the business operates in a sustainable manner regarding the purchase of parts; recycling of packaging materials; recycling of parts/materials from the maintenance of vehicles
	☐



Other Environmental Considerations 
Tenderers are invited to provide further information regarding the environmental friendly initiatives or sustainability policies operated by the business
	Please provide any additional details of initiatives or policies operated by your business.
	                                                                                        





Section 4 Your Business

	Question
	Your Response

	How many years has your business been in operation?
	

	
	

	Is your business a member of any motor trade group or society?
	Choose an item.
	If yes please provide details
	

	
	

	Is your business a registered service provider for any manufacturer?
	Choose an item.
	If yes please provide details
	

	
	

	Can your business submit invoices electronically?
	Choose an item.
	How many staff in total does your business employ?
	

	How many designated administration/accounts staff does your business have?
	

	How many qualified technicians does your business employ?
	

	
	

	Is your business equipped to complete services to the following vehicles?
	

	M1 category saloon vehicles up to 7 seater with an Internal Combustion Engine?
	Choose an item.
	M1 category minibuses with a seating capacity < 9 (including driver) with an ICE?
	Choose an item.
	M2 Category Buses with seating capacity of <17 seats (including driver) with an ICE?
	Choose an item.
	Is your business equipped to provide maintenance on Electric Vehicles?
	Choose an item.
	
	

	How many 2 post lifts does your business have?
	

	How many 4 post lifts does your business have?
	

	
	

	Does your business use OEM parts for vehicles under a manufacturer’s warranty?
	Choose an item.
	Does your business have a designated system for tracking OEM parts?
	Choose an item.
	Does your business use OE parts for vehicles not under a manufacturer’s warranty?
	Choose an item.



	Question
	Your Response

	Does your business manufacturer’s specified oil in all maintenance jobs?
	Choose an item.
	Do you have a system to track specified oil utilised in all maintenance jobs?
	Choose an item.
	Do you offer a replacement vehicle?
	Choose an item.
	Do you offer a collection and delivery service?
	Choose an item.
	Do you offer a breakdown/recovery service?
	Choose an item.
	
	



Section 5 Pricing
Labour Cost Routine Service
Please provide the labour cost associated with the service of each category of vehicle your business will conduct for the Brothers of Charity Services Ireland
Pricing should be exclusive of VAT and based on the number of hours required to complete the service as defined in Appendix 2
Separate pricing should be provided for intermediate and full service intervals.
	Service Type
	M1 Saloon
Diesel
	M1 Saloon  Petrol
	M1 Minibus Diesel
	Electric Car

	
	€ Total ex Vat
	€ Total ex Vat
	€ Total ex Vat
	€ Total ex Vat

	Intermediate
	
	
	
	

	
	
	
	
	

	Full
	
	
	
	



Labour Cost Non-Routine Maintenance
Please provide the labour cost per hour for non-routine maintenance work required on the BOCSI Fleet. All non-routine work MUST be authorised in advance and supported by an order number. Where work is carried out and no pre-authorised order number is provide this work will not be paid for by BOCSI.
	Service Type
	M1 Vehicle

	Electric Car

	
	€ Total ex Vat
	€ Total ex Vat

	Labour Cost per hour
	
	



Please provide the % discount on the parts to be utilised on all maintenance jobs.
Parts Discount
	
	% Discount

	Own Franchise OEM Parts
	

	Non-Franchise OEM Parts
	

	OE Parts
	



