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Agreement between 
Galway and Roscommon Education and Training Board 
and  ____________________
for Delivery of Counselling Services

____________________ has been contracted by Galway and Roscommon Education and Training Board (GRETB) from [insert dates] to provide in-person and online Counselling Services to learners engaged in Further Education and Training (FET) and in its Youth Education/Youthreach services. GRETB Further Education and Training service aims to support learners by providing an inclusive and positive learner experience.
This agreement sets out how GRETB and ___________________ and will work together to provide a Counselling Service to Learners in GRETB Further Education and Training Centres. 
Any alterations to this agreement must be made with the consent of all parties to the agreement. The aim of this agreement is to enable all parties to ensure delivery of a safe and ethical counselling service to GRETB learners in line with best practice.
This agreement provides that when providing a service to GRETB Learners, counsellors will adhere to GRETB Policies as the procedure to be complied with. Counsellors will be provided with GRETB email accounts so that they receive updates and can access training on GRETB policies. Email accounts will be arranged by the GRETB Coordinator/Centre Manager.
Cost
	Work
	Cost 

	Counselling for one hour (online)
	

	Counselling for one hour (in-person)
	

	Counselling for half day
	

	Counselling for full day
	



Cancellations
Sessions cancelled without 24 hours’ notice will be charged at the above rates. Sessions cancelled with 24 hours’ notice will not be charged. 




Before GRETB Learners engage in the Counselling Service: 
1. Parent/Guardian Consent (Applies to GRETB Learners under 18)
· Parental/Guardian Consent for a GRETB Learner’s participation in the counselling service with counsellors will be signed for by a parent/guardian prior to commencement of the therapeutic process. 
· Responsibility for obtaining consent lies with the GRETB Centre Coordinator/Manager.
· The signed consent form will be retained by the GRETB Centre Coordinator/Manager and counsellors will be informed that Parental/Guardian Consent has been obtained. The consent form will not be shared with Counsellors/Contractors.
The Parent/Guardian Consent Form in Appendix 1 will be used for this purpose. 

2.  GDPR
This agreement provides that when providing a service to GRETB Learners, counsellors will adhere to GRETB Policies as the policy to be complied with. 
As such, Counsellors working in GRETB Centres will adhere to the GRETB Data Protection Policy
· A GDPR Agreement will be signed by GRETB Learners and a Parent/Guardian (for Under 18s) prior to commencement of the therapeutic process. 
· Responsibility for obtaining the signed GDPR Agreement lies with the GRETB Centre 		        Co-ordinator/Manager.
· The signed GDPR Agreement will be retained by the GRETB Centre Co-ordinator/Manager and the counsellors will be informed that the Agreement has been signed. The GDPR Agreement will not be shared with counsellors.
The GDPR Learner Agreement in Appendix 2 will be used for this purpose. 

Under the terms of this agreement, GRETB is the Data Controller, and the counsellor is the Data Processor. Counsellors will only be provided with the personal information of learners as is required to provide a counselling service. This information, as outlined in Appendix 2 of this agreement, will be provided by the GRETB Centre Coordinator/Manager. 
No written personal information will be retained by counsellors, apart from brief session notes, which will be stored in a locked filing cabinet in the GRETB Centre. Session notes will be accessible only to the counsellor and the Designated Liaison Person (DLP)/Deputy Designated Liaison Person (DDLP)at the GRETB Centre (for Child Safeguarding purposes only). In the case of a counselling contractor, other staff of that organisation will not be provided with any personal information of learners accessing the counselling service. Counsellors will adhere to ethical standards required by their professional/regulatory/representative bodies (e.g. IACP etc.) around confidentiality, record keeping etc. 





During the Counselling Process
3.	Counselling Contract
During the initial Counselling Session, counsellors will discuss the Counselling Contract (See Appendix 3) with the GRETB Learner and agree to work together according to the contract. This contract is a working document which details the relationship between the counsellor and GRETB Learner.

4.	Child Safeguarding
This agreement provides that when providing a service to GRETB Learners, counsellors will adhere to GRETB Policies as the procedure to be complied with. 
As such, counsellors working in GRETB Centres will adhere to the GRETB Child Protection Policy which adopts the DES Child Protection Procedures for Primary and Post-Primary Schools 2017 as the procedure to be complied with. 
It is acknowledged that both GRETB Teaching staff and Counsellors are “mandated persons” under the Children First Act 2015, however Child Protection is a considered responsibility of every GRETB employee. 
Mandated persons are defined as: people who have contact with children and/or families who, by virtue of their qualifications, training, and experience, are in a key position to help protect children from harm. Mandated persons include key professionals working with children in the education, health, justice, youth, and childcare sectors. Certain professionals who may not work directly with children, such as those in adult counselling or psychiatry, are also mandated persons (Children First Act 2015).
As mandated persons, counsellors who receive an allegation or are concerned that a child may have been; is being; or is at risk of being abused or neglected, are mandated to report the matter without delay to the DLP/DDLP of the GRETB Centre. 
Reporting Procedure:
A joint report will be submitted to Tusla by the DLP/DDLP of the GRETB Centre and the counsellor to meet both parties’ obligations under Children First legislation and the DES Child Protection Procedures for Primary and Post-Primary Schools 2017. 
In the case of a Counselling Contractor, counsellors will notify the Contractor’s DLP that they have made a joint report to Tusla but will not share any information regarding the disclosure or concern. Counsellors will also notify the Contractor’s DLP of the outcome of the report i.e. what action is being taken by Tusla, but will not share any further information. 









GRETB Centre Designated Liaison Person (DLP):  	____________________________	
GRETB Location:                                               	          ____________________________		
Position:	          ____________________________				
[bookmark: _Int_vdvDWXFQ]Contact Details:	           ____________________________	

GRETB Centre Deputy Designated Liaison Person (DDLP):  ____________________________	
GRETB Location:                                               			  ____________________________		
[bookmark: _Int_g12BJNfe]Position:			  ____________________________
[bookmark: _Int_Eu5fobLE]Contact Details:			  ____________________________	

Contractor’s Designated Liaison Person (if applicable): 	__________________________
[bookmark: _Int_Q7s9eNgD]Position:						__________________________
[bookmark: _Int_IXg5Hsj2]Contact Details:						__________________________


5.	Garda Vetting
Counsellors working at GRETB Centres must be Garda Vetted; in the case of Counselling contractors they will ensure that all counsellors working at GRETB Centres are Garda vetted. 
Counsellors will also be Garda vetted by GRETB prior to the commencement of counselling sessions.

6.	Counselling Hours Log
Counsellors or contractors will submit monthly GRETB Counselling Hours Log to GRETB alongside the monthly invoice. This will provide back up for the monthly invoices, which will be submitted to each GRETB Centre Coordinator/Manager for processing by the GRETB Creditors section for payment. Counselling Hours log will not contain any information on learners engaged in counselling within the relevant GRETB centre. 
See Appendix 4 for sample log



7.	Third Party Consultation
Occasionally, in the course of the therapeutic process, the therapist may consider it important to consult with third party supports (e.g. CAMHs, GP) the learner is also engaged with. As per the Learner GDPR Agreement in Appendix 2, this will only be done in consultation with the GRETB Centre Coordinator/Manager and with the consent of the learner or parents/guardians (for Under 18s).


I agree to work within the above parameters to ensure delivery of a safe and ethical counselling service to GRETB learners.

[bookmark: _Int_btRrorrE]Counsellor Name:		______________________________
[bookmark: _Int_5N46Ox0L]Counsellor Signature:		______________________________
Date: 				______________________________

[bookmark: _Int_DzhV0e8h]GRETB Coordinator/Centre Manager Name:	______________________________
GRETB Centre Location: 		______________________________
[bookmark: _Int_Hmtw1zV2]GRETB Coordinator/Centre Manager Signature:	 ______________________________
[bookmark: _Int_z0OFy4Cd]Date:	 ______________________________

 
Counsellor or Counselling Contractor:	 ____________________________
Counsellor or Counselling Contractor:	 ____________________________
[bookmark: _Int_p3DnqGvW]Date:					 ____________________________
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GRETB Counselling Service Parent/Guardian Consent Form
Counselling facilitates learners to become self-aware and to develop coping mechanisms. GRETB Further Education and Training service aims to support learners by providing an inclusive and positive learner experience. 
Therapeutic sessions will take place in the GRETB Centre during the academic year, on a needs basis, as agreed by the GRETB Centre Coordinator/Manager, learner and parent/guardian.
Therapeutic sessions with children and adolescents, and associated sessions with parents/guardians are subject to the same confidentiality arrangements as therapeutic sessions (see counselling contract -Appendix 3) with other learners. Each counselling session is confidential, the only time confidentiality will be broken is if the learner is a harm to themselves or others, or if we identify there is a child at risk.  
Therapists work in accordance with a code of ethics, Children First Guidelines and follow the DES Child Protection Procedures for Primary and Post-Primary Schools 2017. They are mandated to report any child protection concerns that arise in the course of their work. 
Parents and Guardians are advised that it is inappropriate to ask children to share the content of their sessions. It is up to the child to say as much or as little about the session as they wish, and to choose if or when to share any information about their use of the time and space.
Therapists do not become involved in legal proceedings or provide court reports unless an agreement to undertake an assessment has been specifically agreed and a contract for such work exists or they are subpoenaed by the Court.
I__________________________________ parent/guardian of ________________________
give consent for my child to participate in counselling sessions in __________________________
									(centre name)
I understand that the Counsellor is employed by _________________________ /self-employed and is a fully accredited professional. I understand that sessions will take place regularly as needed, by arrangement with the GRETB Centre Coordinator/Manager. I consent to the Counsellor sharing relevant information with the GRETB Centre Coordinator/Manager as required to provide a counselling service.

Signed:  ____________________________________________________
Date:     ____________________________________________________

Appendix 2[image: ]


GRETB Counselling Service Learner GDPR Agreement
The General Data Protection Regulation (GDPR) relates to personal information about you. Your Counsellor collects, stores and may share this data where permitted to do so by law or by agreement. Counsellors working in GRETB Centres will adhere to the GRETB Data Protection Policy.
[bookmark: _Int_pR7vPxWc]Prior to the commencement of counselling sessions, counsellors will be provided with the following personal information about you by the GRETB Centre Coordinator/Manager in order to provide a counselling/psychotherapy service to you:
• Name
• Gender (or preferred identity)
• Age
• Relationships 
• Counselling/Psychotherapy/current engagement/History
• Mental Health Diagnosis (if applicable)
• Medical conditions relevant to counselling
• Prescribed medication
[bookmark: _Int_pJcEbBSz]The above list is not exhaustive. It may be necessary for the GRETB Centre Coordinator/Manager to share other information e.g. GP name and contact details with the counsellor in order to provide the counselling service. If this is the case, consent to share this additional information will be obtained from the learner or parent/guardian if under 18/spouse if under 18 and married.
In case of a Counselling Contractor, no personal information on GRETB learners engaged in the counselling service will be shared with any staff of other than the Counsellor providing the counselling service in the GRETB Centre.
Session Summaries: The counsellor will keep brief written session summaries. Session summaries will be stored in a locked filing cabinet at the GRETB location by the GRETB Centre Coordinator/Manager. These session summaries will be accessible only to the counsellor and the Designated Liaison Person (DLP)/Deputy Designated Liaison Person (DDLP) at the GRETB Centre (for Child Safeguarding purposes only). Session summaries will never be removed from the GRETB Centre. 

Counsellor Supervision: In line with ethical and best practice, Counsellors and Psychotherapists attend regular clinical supervision with another experienced therapist. The supervision process enhances and supports a counsellor/therapists’ practice (rather than giving direction on working with learners). To protect privacy, no identifiable information about learners is disclosed in the supervision process.



Please sign below to confirm that you agree to GRETB and your counsellor/the Counselling Contractor processing and storing your information as stated above. 

Learner Name: 			__________________________________
Learner Signature: 		__________________________________
Parent/Guardian Signature: 	__________________________________
(If under 18) 
Date:				__________________________________
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GRETB Counselling Service Contract with Learner

This counselling contract is between ______________________________ (Counsellor)
And ___________________________________ (Learner) 

This contract explains how the relationship works between a counsellor and learner. 
NOTE: If you are under 18, your Parent/Guardian will have already signed their consent for you to participate in Counselling.
Confidentiality
[bookmark: _Int_zDzidzqV]It is very important that we can build a relationship of trust between us so that you can feel safe with your counsellor. Therefore, you need to know that everything you tell your counsellor will remain confidential except for these circumstances:
1.	Your counsellor feels that you are at risk of harming yourself
2.	Your counsellor feels that you are at risk of harming other people
3.	You tell your counsellor that you or another person under 18 have been abused or is at risk of being abused.
If any of the above were to happen, your counsellor will speak with the Designated Liaison Person 
(DLP)/Deputy Designated Liaison Person (DDLP) in your centre ______________________________
(centre name)
 and they will each follow the DES Child Protection Procedures for Primary and Post-Primary Schools 2017
4. Your counsellor believes it is in your best interest that they speak with another support person you are engaged with to make sure they can support you in the best way possible (e.g. your GP, Mental health services, etc.). Your counsellor will discuss this with you and the GRETB Centre                                Coordinator/Manager prior to contacting another person and consent will be obtained from your parent/guardian to contact that person. 
5. Counselling sessions will be arranged by the GRETB Centre Coordinator/Manager for learners on a needs basis during the academic year. The frequency of sessions will be determined by the counselling hours available to each centre. Your sessions will take place at ______________________________
									(centre name)

We agree to the terms and conditions of the contract as detailed above.

Learner Signature: 	____________________________
Counsellor Signature:	____________________________ 
Date: 	____________________________

Contract received by: 	____________________________
Date: 	____________________________
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Galway Roscommon Education and Training Board (GRETB)
Counselling Hours Log

GRETB Centre Coordinator/Manager:		 __________________________
GRETB Location Address: 	 __________________________
GRETB Centre Number: 	 __________________________          
(available from Centre Coordinator/Manager)
				
The following counselling hours were provided by me, _______________________ (Counsellor Name) at the above GRETB location in ___________________ (Month/Year).
	Date of Session 
	Time/ Duration of Session 
	Attended 
(Yes or No) 
	Cancelled with 24hr notice (Unclaimed) 
	[bookmark: _GoBack]Cancelled without 24hr notice (Claimed) 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 



TOTAL NUMBER OF SESSIONS ATTENDED: ______________________

TOTAL NUMBER OF SESSIONS CANCELLED WITHOUT 24HR NOTICE: _____________________


image1.png





 


 


 


Appendix 1 


–


 


Draft SLA Youthreach/T


uras


 


Provision


 


 


Agreement between 


 


Galway and Roscommon Education and Training Board 


 


and 


 


____________________


 


for Delivery of Counselling Services


 


 


____________________


 


has been contracted by 


Galway and Roscommon Education and Training Board 


(GRETB) 


from 


[insert dates]


 


to provide in


-


person


 


and online


 


Counselling Services to learners engaged in 


Further Education and Training (FET) and in its Youth Education/Youthreach services. 


GRETB Further Education 


and Training service aims to support learners by providing an inclusive and positive learner experience.


 


This agreement sets out how 


GRETB


 


and 


____


_______________


 


and will work together to provide a 


Counselling Service to Learners 


in 


GRETB 


Further Education and Training Centres.


 


 


Any alterations to this agreement must be made with the consent of all parties to the agreement. The aim of 


this agreement


 


is to enable all parties to ensure delivery


 


of


 


a safe and ethica


l counselling service to GRETB 


l


earners in line with best practice.


 


This agreement provides that when providing 


a service to GRETB Learners,


 


c


ounsellors


 


will


 


adhere to GRETB


 


Policies as the p


rocedure to be


 


complied with. 


Counsellors will be provided with GRETB email accounts so that 


they receive updates and can access training on GRETB policies. 


Email accounts w


ill be arranged by the GRETB 


Co


ordinator/Centre Manager.


 


Cost


 


Work


 


Cost 


 


Counselling for one hour (online)


 


 


Counselling for one hour


 


(in


-


person)


 


 


Counselling for half day


 


 


Counselling for full day


 


 


 


Cancellations


 


Sessions cancelled without 24 hours’ notice will be charged at the above rates. Sessions cancelled with 24 


hours’ notice will not be charged. 


 


 


 


 


 




      Appendix 1  –   Draft SLA Youthreach/T uras   Provision     Agreement between    Galway and Roscommon Education and Training Board    and    ____________________   for Delivery of Counselling Services     ____________________   has been contracted by  Galway and Roscommon Education and Training Board  (GRETB)  from  [insert dates]   to provide in - person   and online   Counselling Services to learners engaged in  Further Education and Training (FET) and in its Youth Education/Youthreach services.  GRETB Further Education  and Training service aims to support learners by providing an inclusive and positive learner experience.   This agreement sets out how  GRETB   and  ____ _______________   and will work together to provide a  Counselling Service to Learners  in  GRETB  Further Education and Training Centres.     Any alterations to this agreement must be made with the consent of all parties to the agreement. The aim of  this agreement   is to enable all parties to ensure delivery   of   a safe and ethica l counselling service to GRETB  l earners in line with best practice.   This agreement provides that when providing  a service to GRETB Learners,   c ounsellors   will   adhere to GRETB   Policies as the p rocedure to be   complied with.  Counsellors will be provided with GRETB email accounts so that  they receive updates and can access training on GRETB policies.  Email accounts w ill be arranged by the GRETB  Co ordinator/Centre Manager.   Cost  

Work  Cost   

Counselling for one hour (online)   

Counselling for one hour   (in - person)   

Counselling for half day   

Counselling for full day   

  Cancellations   Sessions cancelled without 24 hours’ notice will be charged at the above rates. Sessions cancelled with 24  hours’ notice will not be charged.           

