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SCHEDULE 1 
DPS APPLICATION - QUALIFICATION QUESTIONNAIRE 

REQUEST TO PARTICIPATE IN DYNAMIC PURCHASING SYSTEM (DPS)
PROFESSIONAL DEVELOPMENT AND CORPORATE TRAINING PROVIDERS

TOURISM IRELAND REFERENCE NUMBER:	DPS/HR/2022


	APPLICATION SUBMITTED BY:
	
[Company Name]


	DATE:
	
[INSERT DATE]



Please note that information relating to this Questionnaire, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal (www.etenders.gov.ie).  Registration is free of charge and there is no charge for documents.  Please note that the contracting authority cannot accept responsibility for information relayed (or not relayed) via third parties.

CHECKLIST FOR APPLICATIONS
 	 
In order to allow Tourism Ireland to fully evaluate completed applications, please ensure your application document follows the sequence and format of this template. Candidates are advised to ensure that their application include ALL of the following information: 
☐   Completed the Electronic European Single Procurement Document (eESPD) which is accessible via the Response Page on www.eTenders.gov.ie 

☐   Completed Schedule 1 – Selection Criteria [this document]
 
☐   Completed Schedule 2 - Signed Candidate’s Statement  
[separate document for upload]
 
☐   Completed Schedule 3  - Signed DPS Agreement 
[separate document for upload]




1. [bookmark: _Toc297552901][bookmark: _Toc413847495]ABOUT TOURISM IRELAND

Tourism Ireland Limited (hereinafter referred to as “Tourism Ireland”) established under the framework of the Belfast Agreement, is the all-Ireland marketing company set up to market the island of Ireland as a holiday destination to overseas markets. Tourism Ireland has two key goals – to increase tourism to the island of Ireland and to support Northern Ireland to realise its tourism potential.

Our main customers are overseas visitors and potential visitors to the island as well as people and companies involved in the tourism industry here on the island and overseas.
We have a network of 13 offices located in key source tourism markets, including Great Britain, the USA and Canada, France, Germany, The Netherlands, Denmark, Belgium, Switzerland, Italy, Spain, Australia and UAE (Asia Hub).  We extend our reach to include emerging tourism markets through our appointed sales agents in other locations including New Zealand, China and Austria. Our Head Office is located on the island of Ireland, in Coleraine and Dublin. 



[bookmark: _Toc413847498]2.	REQUEST TO PARTICIPATE / APPLICATION TO DPS QUALIFICATION QUESTIONNAIRE 

Tenderers are required to complete and respond to all sections and appendices in this document


[bookmark: _Toc413847499]3.	SCOPE OF REQUIREMENTS

Project Overview 
 
Tourism Ireland was established under the framework of the Belfast Agreement of Good Friday 1998.  We are jointly funded by the Irish Government and the Northern Ireland Executive on a two to one ratio, and operates under the auspices of the North South Ministerial Council through the Department of the Economy in Northern Ireland and the Department of Tourism, Culture, Arts, Gaeltacht, Sport and Media in the Republic of Ireland.  Tourism Ireland is responsible for marketing the island of Ireland overseas as a holiday destination. 
[bookmark: _Hlk116997933]Tourism Ireland wishes to a DPS for Professional Development and Corporate Training Providers to Tourism Ireland employees.  Below is an indicative list of development and training types that may be required to be provided during the term of this DPS.   It is stressed that this list is for information purposes only and does not constitute any guarantee of the programmes to be procured under this contract.

· Access to Continuous Professional Development (CPD) for individual employees and groups 
· Externally provided Short Courses 
· E-Learning Courses 
· In-house Training Courses 
· Team Development /Effectiveness 
· Professional Development
· Organisation Development

Below is a sample list of subject areas (but not limited to) that the above training and development types may fall into: 

1. People Management 
2. Leadership Development 
3. Project Management 
4. Marketing 
5. Digital Marketing
6. Communication Skills 
7. Presentation Skills 
8. Media Skills 
9. Interview Skills
10. ICT Skills 
11. Sustainability 
12. Human Resource Management 
13. Career Development 
14. Retirement Planning 
15. Competency Development 
16. Health and Safety 
17. Wellbeing 
18. Organisation Development
19. Future of Work/ Hybrid working
20. Organisational effectiveness
21. Diversity and Inclusion
22. Planning and Strategy 
23. Languages 
24. Business Writing Skills 
25. Train The Trainer 
26. Time Management / Personal effectiveness 
27. Impact and Influence 
[bookmark: _Toc334526055][bookmark: _Toc335228294][bookmark: _Toc413847500]

SECTION 4 – SELECTION CRITERIA

	Pre-qualification Criteria, Rules & Weightings applicable 

	REF
	Selection Criterion
	Minimum Requirement
	Weighting
	Minimum Score

	1
	eEuropean Single Procurement Document
	RULE: Candidates must complete the Electronic European Single Procurement Document (eESPD) which is accessible via the Response Page on www.eTenders.gov.ie
	Pass / Fail
	Pass

	2
	Financial Capacity
	RULE: : Candidates must declare below that they satisfy the financial and economic standing requirements set out below and they are able, upon request and without delay, to provide the 
supporting documentation to Tourism Ireland in each case. 
(i) Turnover during any of the previous 
3 financial years was at least €50,000
(ii) Hold an up to date Tax Clearance 
Certificate.
NOTE #1: in the case of the Tenderer 
being a grouping, the condition at (i) 
above may be satisfied by the group 
members as a whole.
	Pass / Fail
	Pass

	3
	Insurance Requirements
	RULE: Candidates must declare below that below they satisfy the minimum insurance requirements (if applicable) set out below and they are able, upon request and without delay, to provide the supporting documentation to Tourism Ireland in each case: 
(i)Employer’s Liability Insurance with indemnity limit of €13,000,000 
(ii)Public Liability Insurance with an indemnity limit of €6,500,000 
(iii)Professional Indemnity Insurance with an indemnity limit of €1,300,000
	Pass / Fail
	Pass

	4
	Data Protection
/ GDPR Compliance
	RULE: Tourism Ireland requires the services to adhere to good industry security practice and must be in compliance with legislative and regulatory requirements including;
· EU GDPR
· Data Protection Act 2018

Please indicate compliance by answering all of the questions detailed at Section 4  -Data Protection/GDPR Compliance

Please confirm you will make available to TOURISM IRELAND all information necessary to demonstrate compliance with data protection good practice and GDPR, if requested.

	Pass / Fail
	Pass

	5
	Services Provided
	RULE: Tenderers must complete and sign the form of Tenderer’s Statement 

	Pass / Fail
	Pass

	6
	Resources
	RULE: Candidates must demonstrate that they have at their disposal an appropriate number of suitably qualified resources to deliver the services required.
	Pass / Fail
	Pass




	7
	Technical Systems
	RULE: Candidates must demonstrate that they have at their disposal effective and efficient technical systems to deliver the services.
	Pass / Fail
	Pass

	8
	Previous Contracts
	RULE: Candidates must demonstrate clearly, concisely and to the satisfaction of Tourism Ireland that they have the level of experience and capacity to provide high quality services of a similar nature, scale and complexity to the service anticipated under this DPS. To Pass/Fail Pass Page 21 of 68 demonstrate this Candidates must submit details of three previous contracts of a similar nature, scale and complexity to those sought under this DPS, to be successfully delivered by your organisation/consortia within the last three years’. Note: • The previous contracts provided can be from the public or private sector, where similar requirements to those sought under this RTP have been performed. • Tourism Ireland reserves the right, without prior notice being given, to contact any or all of the previous clients whose details are provided by the candidate as part of the previous contract details to verify the information provided.
	Pass / Fail
	Pass

	9
	Quality Assurance Measures
	RULE: Candidates must demonstrate clearly, concisely and to the satisfaction of Tourism Ireland that their Quality Assurance Measures is compliant and have the adequate measures in place to ensure the delivery of a quality service. • If relying on the capacities of others, they must be named, and it must be demonstrated in your Application to how they meet this selection criterion.
	Pass / Fail
	Pass

	10
	Training and Professional Development
	RULE: Candidates must demonstrate that they have adequate training and professional development procedures in place.
	Pass / Fail
	Pass

	11
	Environmental Policy
	RULE:  Candidates are required to 
highlight the policies in place to manage 
and minimise the environmental impact 
of these services
	Pass / Fail
	Pass

	12
	Business Continuity Plan
	RULE:  Candidates must provide with a suitable Business Continuity Plan – Outlining specifically how it would deal with this DPS
	Pass / Fail
	Pass





SECTION A – SUPPLIER INFORMATION


	Name of Company
	

	Address
	

	Contact Person 
(for this project whom all correspondence regarding this application will be addressed) – as per eTenders Supplier Registration
	

	Title
	

	Telephone (landline)
	

	Mobile
	

	Email Address
	

	Date of establishment/ Length of time in existence
	

	Legal Status 
(if any e.g.  Company (Ltd.), Partnership, Sole Trader, etc.)
	

	Company Registration Number
	

	Number of employees (total)
	

	Number of employees in Republic of Ireland / Northern Ireland
	

	
Summary list of the company’s principal areas of activities:


	Activity/Description
Please cross reference against the numbered subject areas detailed in the description of services required

	

	

	


Add rows as necessary

Is the Tenderer a group of economic operators?			Yes/No








RESPONSE TO PASS/FAIL CRITERIA

The response to all pass/fail must be submitted in the same format and sequence as below:

1. ELECTRONIC EUROPEAN PROCUREMENT DOCUMENT (eESPD) 

Candidates must declare that they have completed and uploaded their eESPD to www.etenders.gov.ie: 

	Answer

	The economic operator declares that it satisfies the required pass/fail for Selection Criterion 1:

	Yes ☐
	No ☐




2. FINANCIAL CAPACITY 

Candidates must declare that they satisfy the minimum financial and economic standing requirements set out below and they are able, upon request and without delay, to provide the supporting documentation to Tourism Ireland in each case. 

Financial and economic standing requirements: 
(i) Turnover during any of the previous 3 financial years was at least €50,000. 
(ii) The tender holds an up to date Tax Clearance Certificate. 

NOTE: in the case of the Tenderer being a grouping, the condition at (i) above may be satisfied by the group members as a whole. 

	Answer

	The economic operator declares that it satisfies the required pass/fail for Selection Criterion 1:

	Yes ☐
	No ☐





3. INSURANCE REQUIREMENTS 

Candidates must declare that they satisfy the minimum insurance requirements set out below and they are able, upon request and without delay, to provide the supporting documentation to Tourism Ireland in each case: 
Minimum insurance requirements, applicable to this contract: 

(i)	Employer’s Liability Insurance with indemnity limit of €13,000,000 
(ii)	Public Liability Insurance with an indemnity limit of €6,500,000 
(iii)	Professional Indemnity Insurance with an indemnity limit of €1,300,000 

NOTE: If you feel any of these are not applicable please provide an explanation. If you do not have the required levels in place currently, please confirm here that you can obtain this level of cover and put it in place should you be successfully appointed to the DPS: 



Signature: __________________________________


	Answer

	The economic operator declares that it satisfies the required pass/fail for Selection Criterion 3:

	Yes ☐
	No ☐




4. DATA PROTECTION / GDPR COMPLIANCE

	Answer

	The economic operator declares that it satisfies the required pass/fail for Selection Criterion 4:

	Yes ☐
	No ☐



Candidates must ensure the security of Personal Data at all times in line with relevant Data Protection Legislation and the guidance from time to time as issued by the Data Protection Commissioner of Ireland). 
https://www.dataprotection.ie/docs/Guidance-Material-Menu-Page/m/219.htm The EU General Data Protection Regulation (GDPR) replaces the Data Protection Directive 95/46/EC and was designed to harmonize data privacy laws across Europe to protect and empower all EU citizens’ data privacy and to reshape the way organizations across the region approach data privacy. The GDPR came into effect on 25/05/2018.  

Data Protection Legislation: means the Data Protection Acts 1988 to 2018, GDPR and, any other applicable law or regulation relating to the Processing of Personal Data and to privacy including the E-Privacy Directive 2002/58/EC and the European Communities (Electronic Communications Networks and Services) (Privacy and Electronic Communications) Regulations 2011 (“E-Privacy Regulations”), as such legislation shall be supplemented, amended, revised or replaced from time to time. 

Tenderers must confirm their compliance with the above and clearly and comprehensively demonstrate how they meet these requirements.
(Please expand this box as necessary)


Tenderers proposing to process personal data outside the EEA to a 3rd country without adequacy status must clearly lay out what additional appropriate safeguards that are/will be put in place to satisfy Art 46 of the GDPR.  
(Please expand this box as necessary)



5. SERVICES PROVIDED 
Candidates must detail how their organisation can provide the full range of services required.(Please expand this box as necessary)


6. STAFF RESOURCES

Tenderers must provide the information regarding resourcing levels on the table below.

Note 1: the purpose of this section is to identify whether the Tenderer has at its disposal the appropriate number of suitably qualified and experienced human resources.  Tenderers are reminded that they may rely on the resources of other entities on condition that they are fully described and can prove that they will have these resources at their disposal when required.  Please expand the relevant boxes below to include the full skillset for your company.

	Relevant Resources
	# of Resources Current Year
	# of Resources Previous Year

	Enter title of Resource & Skillset
	
	

	Enter title of Resource & Skillset
	
	

	Enter title of Resource & Skillset
	
	

	Total number of suitably qualified and experienced resources 
	
	





7. TECHNICAL SYSTEMS
Please provide information on the technical resources at your disposal in the delivery of these services (e.g.  management systems, client intranet, secure e-mail correspondence, in house IT security expertise, etc).  
(Please expand this box as necessary)











	





8. PREVIOUS CONTRACTS
Please provide details of 3 contracts undertaken within the last 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. Be very clear what your organisation delivered under this contract. 

All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, Tenderers must ensure that they provide sufficient information to allow the contracting entity to judge the similarity of these contracts to the services required. 

All contracts must have been completed and successfully delivered to the Client in question within the past 3 years. A contract means an appointment in writing between the Tenderer and the Client in respect of a specific project. 

If Tourism Ireland is being used as a contract, the other two contracts must be external to Tourism Ireland. Any of these may be checked for references. 

Please note that three relevant contracts must be submitted 

	CONTRACT 1
	

	Submitted as previous experience for:
(Please remember that you must demonstrate experience of three similar contracts)

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
email:
	

	Approx. Value € of the Services provided under the Contract
	

	Nature and scope of the Contract Note: If the Contract formed part of a wider project where others were involved please state your role within the overall project and how you interacted with the others involved.
	

	Details of Services provided to the Client
	

	Please indicate Please indicate in detail the extent to which this Contract is comparable with reference to the range of services Required by Tourism Ireland
	

	Contract Outcome
	Brief statement clearly outlining the outcome of the services delivered including but not limited to confirmation that delivery deadlines were met and to the quality standard agreed with the client







	
CONTRACT 2
	

	Submitted as previous experience for:
(Please remember that you must demonstrate experience of three similar contracts)

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
email:
	

	Approx. Value € of the Services provided under the Contract
	

	Nature and scope of the Contract Note: If the Contract formed part of a wider project where others were involved please state your role within the overall project and how you interacted with the others involved.
	

	Details of Services provided to the Client
	

	Please indicate Please indicate in detail the extent to which this Contract is comparable with reference to the range of services Required by Tourism Ireland
	

	Contract Outcome
	Brief statement clearly outlining the outcome of the services delivered including but not limited to confirmation that delivery deadlines were met and to the quality standard agreed with the client



	CONTRACT 3
	

	Submitted as previous experience for:
(Please remember that you must demonstrate experience of three similar contracts)

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
email:
	

	Approx. Value € of the Services provided under the Contract
	

	Nature and scope of the Contract Note: If the Contract formed part of a wider project where others were involved please state your role within the overall project and how you interacted with the others involved.
	

	Details of Services provided to the Client
	

	Please indicate Please indicate in detail the extent to which this Contract is comparable with reference to the range of services Required by Tourism Ireland
	

	Contract Outcome
	Brief statement clearly outlining the outcome of the services delivered including but not limited to confirmation that delivery deadlines were met and to the quality standard agreed with the client





9. QUALITY ASSURANCE MEASURES

(a) Internal Policy
Please describe your internal policy on quality assurance:
 (Please expand this box as necessary)








(b) Third-Party Accreditation
Please provide details and copies of relevant award accreditations:
(Please expand this box as necessary)








	Date of accreditation
	

	Name of accreditation body
	

	Scope of accreditation
	

	Name of person responsible for quality management
	





	Certificate

	Tick if attached
	

	Appendix Number
	




(a) Internal Policy Please describe your internal policy or processes on quality assurance: (b) Third-Party Certification Please provide details and copies of relevant certifications: Certificate Tick if attached Appendix Number 


10. TRAINING AND PROFESSIONAL DEVELOPMENT

Please provide information regarding the frequency and procedures in place for the training, continued professional education and development of staff

Please provide information regarding the frequency and procedures in place for the training, continued professional education and development of staff.

Please provide details on the extent to which the training and professional development address the public sector or semi-state sector:
(Please expand this box as necessary)












11. SUSTAINABILITY / ENVIRONMENTAL POLICY 
Tenderers must provide a copy of their environmental policy providing information about your organisation's environmental position and values. Please provide details of your company Sustainability Policy and accreditations below:
(Please expand this box as necessary)





12. BUSINESS CONTINUITY PLAN





12. BUSINESS CONTINUITY PLAN 

	 
	Answer 
	
	

	The economic operator declares that it satisfies the required pass/fail for Selection Criterion 12: 
	Yes ☐ 
	No 
	☐ 


 
Candidates must provide with a suitable Business Continuity Plan – Outlining specifically how it would deal with this DPS 
 
 
(Please expand this box as necessary) 
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