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Contract notice
Directive 2014/24/EU
Section I: Contracting authority

Name and addresses

Coras Iompair Eireann (CIE Utility)
N/A
Heuston Station
Dublin 8
IE
Contact person:
Stephen walsh
Telephone:
+353 17033681
E-mail:
Stephen.walsh2@irishrail.ie
NUTS code: 
IE - 
IRELAND
Internet address(es):
Main address: http://www.cie.ie
Address of the buyer profile: https://irl.eu-
supply.com/ctm/Company/CompanyInformation/Index/339

Communication

The procurement documents are available for unrestricted and full direct access, free of charge,
at:
 
http://irl.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=208742&B=ETENDERS_SIMPLE
Additional information can be obtained from
the abovementioned address:
 
Tenders or requests to participate must be submitted
electronically via:
 http://irl.eu-supply.com/app/rfq/rwlentrance_s.asp?
PID=208742&B=ETENDERS_SIMPLE
Tenders or requests to participate must be submitted
to the abovementioned address

Type of the contracting authority

Other type: 
Utilities

Main activity

Other activity: 
Transport Services

Section II: Object

Scope of the procurement

Title

ICT Professional Services
Reference number:
 CIE 7764

Main CPV code

72000000
 - 
IT services: consulting, software development, Internet and support

Type of contract

Services

Short description

CIE Group IT&T has an ongoing requirement for ICT Professional Services to cover its existing
and future infrastructure, data, SAP, Project management, Networking and Security. The CIE

mailto:Stephen.walsh2@irishrail.ie
http://www.cie.ie/
https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index/339
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http://irl.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=208742&B=ETENDERS_SIMPLE
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Operating Companies (Irish Rail, Bus Éireann and Bus Átha Cliath) may also have particular
requirements for IT&T project delivery services from time to time.

Information about lots

This contract is divided into lots:
yes
Tenders may be submitted for 
all lots

Description

Title

Infrastructure Resources
Lot No:
 1

Additional CPV code(s)

72100000
 - 
Hardware consultancy services
72200000
 - 
Software programming and consultancy services
72220000
 - 
Systems and technical consultancy services
72224100
 - 
System implementation planning services
72227000
 - 
Software integration consultancy services
72228000
 - 
Hardware integration consultancy services
72240000
 - 
Systems analysis and programming services
72500000
 - 
Computer-related services
72600000
 - 
Computer support and consultancy services
72610000
 - 
Computer support services
72611000
 - 
Technical computer support services
72700000
 - 
Computer network services

Place of performance

NUTS code: 
IE - 
IRELAND

Description of the procurement

Infrastructure Resources to include server architects, storage architects, cloud architects and
Infrastructure engineers to support in all relevant technologies. A more detailed description of
potential roles is in the supporting documentation – QS for Prof Services – Lot Descriptions.
Please note that this list is not exhaustive.

Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement documents

Duration of the contract, framework agreement or dynamic purchasing system

Start:
04/03/2022
 / 
End:
This contract is subject to renewal:
yes
Description of renewals:
 
This Qualification System will run for a period of 3 years with an option to extend by a further 2
periods of 12 months, up to a maximum of 5 years.

Information about variants

Variants will be accepted:
no

Information about options

Options:
no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

Description

Title

Data Resources
Lot No:
 2
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Additional CPV code(s)

72300000
 - 
Data services

Place of performance

NUTS code: 
IE - 
IRELAND

Description of the procurement

Data Resources to include DBA, enterprise architects, data architects, data analysts and
developers in all relevant technologies. A more detailed description of potential roles is in the
supporting documentation – QS for Prof Services – Lot Descriptions. Please note that this list is
not exhaustive.

Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement documents

Duration of the contract, framework agreement or dynamic purchasing system

Start:
04/03/2022
 / 
End:
This contract is subject to renewal:
yes
Description of renewals:
 
This Qualification System will run for a period of 3 years with an option to extend by a further 2
periods of 12 months, up to a maximum of 5 years.

Information about variants

Variants will be accepted:
no

Information about options

Options:
no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

Description

Title

SAP Resources
Lot No:
 3

Additional CPV code(s)

72000000
 - 
IT services: consulting, software development, Internet and support
72200000
 - 
Software programming and consultancy services

Place of performance

NUTS code: 
IE - 
IRELAND

Description of the procurement

SAP Resources to include SAP consultants in financials, sales and distribution, enterprise asset
management, Material Management and HCM. A more detailed description of potential roles is in
the supporting documentation – QS for Prof Services – Lot Descriptions. Please note that this list
is not exhaustive.

Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement documents

Duration of the contract, framework agreement or dynamic purchasing system

Start:
04/03/2022
 / 
End:
This contract is subject to renewal:
yes
Description of renewals:
 
This Qualification System will run for a period of 3 years with an option to extend by a further 2
periods of 12 months, up to a maximum of 5 years.

Information about variants
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Variants will be accepted:
no

Information about options

Options:
no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

Description

Title

Project Management Resources
Lot No:
 4

Additional CPV code(s)

72224000
 - 
Project management consultancy services

Place of performance

NUTS code: 
IE - 
IRELAND

Description of the procurement

Project Management resources to include programme managers, project managers, resource
schedulers and project administrators. A more detailed description of potential roles is in the
supporting documentation – QS for Prof Services – Lot Descriptions. Please note that this list is
not exhaustive.

Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement documents

Duration of the contract, framework agreement or dynamic purchasing system

Start:
04/03/2022
 / 
End:
This contract is subject to renewal:
yes
Description of renewals:
 
This Qualification System will run for a period of 3 years with an option to extend by a further 2
periods of 12 months, up to a maximum of 5 years.

Information about variants

Variants will be accepted:
no

Information about options

Options:
no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

Description

Title

Networking Resources
Lot No:
 5

Additional CPV code(s)

72315100
 - 
Data network support services
72511000
 - 
Network management software services
72710000
 - 
Local area network services
72720000
 - 
Wide area network services

Place of performance

NUTS code: 
IE - 
IRELAND

Description of the procurement
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Networking Resources to include network architects and networks engineers. A more detailed
description of potential roles is in the supporting documentation – QS for Prof Services – Lot
Descriptions. Please note that this list is not exhaustive.

Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement documents

Duration of the contract, framework agreement or dynamic purchasing system

Start:
04/03/2022
 / 
End:
This contract is subject to renewal:
yes
Description of renewals:
 
This Qualification System will run for a period of 3 years with an option to extend by a further 2
periods of 12 months, up to a maximum of 5 years.

Information about variants

Variants will be accepted:
no

Information about options

Options:
no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

Description

Title

Security Resources
Lot No:
 6

Additional CPV code(s)

72000000
 - 
IT services: consulting, software development, Internet and support

Place of performance

NUTS code: 
IE - 
IRELAND

Description of the procurement

Security Resources to include security architects, security engineers and security analysts. A
more detailed description of potential roles is in the supporting documentation – QS for Prof
Services – Lot Descriptions. Please note that this list is not exhaustive.

Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement documents

Duration of the contract, framework agreement or dynamic purchasing system

Start:
04/03/2022
 / 
End:
This contract is subject to renewal:
yes
Description of renewals:
 
This Qualification System will run for a period of 3 years with an option to extend by a further 2
periods of 12 months, up to a maximum of 5 years.

Information about variants

Variants will be accepted:
no

Information about options

Options:
no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

Section III: Legal, economic, financial and technical information

Conditions for participation



III.2)

IV.1)

IV.1.1)

IV.1.3)

IV.1.8)

IV.2)

IV.2.2)

IV.2.4)

VI.1)

VI.4)

VI.4.1)

Conditions related to the contract

Section IV: Procedure

Description

Type of procedure

Restricted procedure

Information about a framework agreement or a dynamic purchasing system

The procurement involves the setting up of a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement
: no

Administrative information

Time limit for receipt of tenders or requests to participate

Date:
 21/04/2027
Local time:
 13:00

Languages in which tenders or requests to participate may be submitted

English

Section VI: Complementary information

Information about recurrence

This is a recurrent procurement: 
no

Procedures for review

Review body

The High Court
Dublin
IE


